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WHAT YOU WILL NEED

In order to install the Gibraltar International Bank’s app successfully onto your phone, you will need
the following:

An account at the Gibraltar International Bank.

An activated E-Banking account with the Gibraltar International Bank.
An Andriod or Apple smartphone.

Internet access.

Access to a computer or laptop.

Access to your E-Banking account.

Your E-Banking token and password.

If you have any issues with the Mobile Banking app installation process please don't hesitate to
contact us.

Telephone: +0350 200 13900
Email: gibraltar@gibintbank.gi




INSTALLING THE APP

Step One
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Go to your App Store and type
‘Gibraltar International Bank’ into the
search bar to locate the app.
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Once the Gibraltar International
Bank app appears, click on the ‘Install’
button to download the app onto your
smartphone.
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Select the ‘Open’ button to open the
app and proceed with the activation.

Step Four
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The app will open up on your
smartphone you will be asked to
activate it. Click on ‘Activate’ in order to
continue the process.

Step Five

On the following screens, you will be guided
though the process for activating your device and
creating a PIN to use the GIBINT app.

You will need a computer to initiate and complete !
the mobile app registration process.

\

You will be advised that it will be
necessary to successfully log into your
E-Banking account to continue with the

app activation. Select ‘Start’ to continue.

Step Six

When you have logged in to eBanking, you need
to accept the conditions of use for the GIBINT
app. You can then request a 2D bar code to be
generated, which you can scan with your device
by clicking on Scan bar code.

When asked to ‘Scan barcode’ you will
need to log into your online banking
account. The barcode will appear after
following the next few steps.




Step Seven

Once you have logged in

BT User : CEEAOTF - Friday, July 22, 2016, 16:15:32 This connection with your bank is secure ()
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account, you will need to click on
‘Settings’ which will appear on
the top right hand side of your
E-Banking screen. CHANGE SETTINGS

Navigation

After clicking on ‘Settings’ a new Portele

page should appear with ‘Mobile oo
Banking’ as an option on a menu
bar down the left hand side of the
page. Select the ‘Mobile Banking’
option.

Payment order

Once this has all been done, please
follow the rest of the instructions
listed in the Preferences Mobile
Banking page. If completed
correctly the Gibraltar
International Banking app should
be successfully activated and
ready for use.

Please note that at this stage you
would have already completed
steps one to three. You will now
need to continue on from step
four.

INTERNATIONAL BANK

Payment order | eDocuments | Secure message Market
PREFERENCES MOBILE BANKING
Acceptance date of terms of use {0} » Terms of use

ENABLING MOBILE BANKING ACCESS

For security reasons, you must first activate your application.

. Please download the application from the App Store or Google Store by typing ‘Gibraltar International Bank’ into the search bar.

[

once downloaded, please open the application on your mobile device and follow the instructions that appear
throughout the activation process.

. When asked to scan the QR code, click on ‘Request Activation’ button below.

.\once barcode has been scanned, close the qQr code window and check that your device is correctly recognised in the
itable below.

o confirm the activation of your device hover the mouse pointer over the arrow in the table below and then click
on validate. which will appear in a small red window.

. after your status in the table below has changed to ‘registered’ you can close the Ebanking site and complete the
ext steps of the process on your mobile phone.

he app on your phone should now be asking for a profile name (enter your name) - it will then ask you to create a
ew pin which you will need to entre twice to confirm its correct.

. /[Now you are ready to use the Gibraltar International Bank’'s mobile app.
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LOGGING INTO THE APP
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Help )

Activate an additional profile on this device

Once the app has been successfully
activated, select the ‘Log in’ button to
log into your account.

Step Three

Gibraltar Gibraltar
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Please enter your PIN. Please enter your e-banking password.

1 2 3

ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUuv WXYZ
0o | @
You will be asked to enter your PIN You will then be asked to enter your
which is the 4 digit number you chose password which is the same one you
during the app activation process. use to log into your E-Banking.




Step One
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BALANCE OF YOUR ACCOUNTS 19.07.2016
CURRENT ACCOUNT 280.19 >
00123450.0001 GBP

Log out
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Accounts

Once you have logged in successfully
you will be able to see your accounts and
your current balance.

ACCOUNT ACCESS
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BALANCE OF YO! 00123451

CURRENT ACC
00123450000

Log out
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Accounts

If you have more than one account and
would like to make payments or view
the balance of other accounts, select
the drop down menu to find the correct
account. See example above.

MAKING PAYMENTS
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LIST OF PAYMENTS 19.07.2016
Pending payments 0>
Executed payments 0>
Cancelled payments 0>

Log out
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Payments

When selecting the Payments tab, the
app will display any pending, executed or
cancelled payments you may have on the
account.

List of payments New payment

SELECT NEW PAYMENT

Transfer of funds between your accounts within
Gibraltar International Bank )

Payments to recorded beneficiaries
Beneficiaries need to be created on Ebanking site >

Transfer to 3rd party within Gibraltar International
Bank >

Log out
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Payments

By selecting ‘New Payment’ you will have
the option to make a transfer between
your personal accounts, to someone you
have saved on your E-Banking templates
or to a third party within the Bank.
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Cash movements

CURRENT ACCOUNT
00123450
Bank details >
Last 3 months 19.07.2016
18.07.2016 240.00 )
GBP
18.07.2016 27.51 >
GBP
18.07.2016 -5.63 >
GBP
16.07.2016 -15.96 >
GBP
14.07.2016 -10.00 >
GBP
13.07.2016 -10.00 >
GBP
13.07.2016 =8.65 >
GBP
11.07.2016 -32.00 >
GBP
11.07.2016 -17.99

Log out
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Accounts

To see your individual account
transactions all you have todo is
select the appropriate account and the
transactions will be displayed on your
screen.

©0000GIBTEL &

< Transfer of funds between your... Validate

00123450

DEBIT ACCOUNT

CURRENT ACCOUNT 0.44 >
00123450.0001 GBP
Set currency >

Find your other accounts by
clicking on the dropdown

Set amount menu. >
CREDIT ACCOUNT

Select credit account >
Enter execution date >
Enter message >

Log out
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Payments

If you are looking to transfer funds
between your personal accounts you

will need to complete the required
information seen above. This transfer will
be effected instantly.




Step Four
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E
Intern |, £ \SE VERIFY YOUR PAYMENT BEFORE EXECUTION

JOHN & JANE SMITH GIBRALTAR Bank

INTERNATIONAL

FASTER BANK LIMITE

M BIC/SWIFT GIBKGIGIXXX
Country GIBRALTAR

G.|.BANKS NATIONAL Bank GIBRALTAR INTERNATIONAL BANK LIMITE

WESTMINISTER )

FASTER BANK PLC
Beneficiary >
IBAN >
Set currency >
Set amount 0.00 »
CURRENT ACCOUNT 0.44 )
00123450.0001 GBP
Enter communication >
Enter execution date >

Log out Log out
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Payments

If you are looking to transfer funds into Lastly you can transfer funds to a third
athird party’s account, you will be able party within the Gibraltar International

to do so by first saving their details Bank by completing the information in the
on E-Banking as a template. Once this screen seen above.

template has been saved you can transfer
funds to them when needed through the
Mobile Banking app.

SECURE MESSAGING
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MAILBOX
In the last tab of the menu bar you will be able to access our

Inbox 0> Secure Messaging system. This functionality has been added to
the Mobile Banking app in order to facilitate communications

Outhox > between you and the Bank. This form of messaging includes high
levels of security in order to keep all client information safe and
confidential.

New message

Log out

&=

Secure Messaging




