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1 Getting started: how do | install the app?

In order to install the Gibraltar International Bank’s iOS app on your phone, you will need the following:
e A Gibraltar International Bank account.
e An activated E-Banking account with us.
e AniOS smartphone.
e [Internet access.

e Access to your E-Banking account: your E-Banking username and password.

STEP 1: STEP 2:

search bar to locate the app.
Select the app and click on GET.

1. gibraltar international bank o

ee-0 GIBTEL = 10:24 LEY §
gibraltar international bank (<)
P
) Gibraltar International Bank

: @ GeT | ; z
Gibraltar International Bank Limi [ Gibraltar International Bank INSTALL
S 2 Gibraltar International Bank Limited =

i# Gibraltar i#( Gibraltar

If you have any issues with the Mobile Banking app installation process, please don’t hesitate to contact us.
Telephone : 4350 200 13900
Email : gibraltar@gibintbank.gi

Protection of your privacy and the security of your personal information are very important to us.
All information provided by you is protected by us, please refer to our Privacy Policy for more details.
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2 Getting started: how do | login?

To access the features of Gibraltar International Bank’s iOS app, you must first login using your E-Banking

account username and password.

Launch the Gibraltar International Bank’s iOS app. Use your E-banking account Username and Password

provided by us to login.

STEP 1:

Launch the app on your

Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679

STEP 2:

Enter your E-banking account

smartphone. Username and password.
= i@ Gibraltar
Username
Username
- sy SAMPLEUSER1234
Password
Password

Login
Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679

STEP 2:

Click on Login.

18! Gibraltar

Username

SAMPLEUSER1234

Password

seeRRRRRRRRRY
I Login
Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated
by the Financial Services Commission. | Company registration

number: 109679

STEP 4:

You will receive a One Time
Password (OTP) on your
registered email and mobile
number, enter this code into the
Verification Code field & click on

Submit
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Verification

One Time Verification

A verification code has been sentto
your registered mobile number.
Please enter that code below to
complete the process.

Verification Code

Resend Code
Attempts Left
4

Reference Number

cam

If you have forgotten your username; please click on ‘Forgot Username. Refer to Section 6 for detailed
instructions.

If you have forgotten your password; please click on ‘Forgot Password’. Refer to Section 7 for detailed
instructions.

3 Alternate Login

You can also setup alternate login i.e., biometric login by checking the Enable Alternate Login button. Enter your
credentials and click on login. You will be challenged with an OTP. On successful OTP validation, you will be asked which
login method, select Face ID. A message will be prompted for the application to store your Face ID. Press on Allow. You
will get a screen where you are asked to scan your face. On successful verification you will be taken to the dashboard.

Once alternate login is registered, next time when you open the application, you have the option to login with
credentials or with biometric. To login with biometric, click on Login with Face ID, scan your Face ID, on successful
verification you will be taken to the dashboard.
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3.1 FaceID Registration

STEP 1: I STEP 2:

Enter your username and
password and enable the
Alternate Login button.

@ Gibraltar
NTERNATIONAL BANK

Username

_#

assword
—

Forgot Username | Forgot Password

—b Enable Alternate Login (}

You will receive a One Time
Password (OTP) on your
registered email and mobile
number, enter this code into the
Verification Code field & click on
Submit

Verification

One Time Verification

A verification code has been sent to
your registered mobile number.
Please enter that code below to
complete the process.

Verification Code

@
Resend Code

Attempts Left
4

Reference Number

} STEP 3:

Select Face ID from the select Login
Method.

Select Login Method

Face ID

A message will be prompted to
allow the application to store your
device ID. Click on Allow.

STEP 4: STEP 5:

Scan your Face ID when
prompted. On successful
verification you will be taken to
the dashboard.
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Notification

Allow Application to store your device 107

= g/ Gibraltar =D 0

ABCDLTD

Financial Overview

Net Worth
GBP489,502.80

M Current & Savings

Term Deposits

M Loans
M Current & Savings Over Draft

Notifications o
18 Jun 2021

Hello World
P
o o
@ 2 &
Home Accounts Term Deposit Loans

3.2 Login with Faceld

Click on Login with Face ID

5:55
& Gibraltar

Username

Password

Forgot Username | Forgot Password

ﬁ

Login with Face ID

9)
1

m

Scan your Face ID when
prompted. On successful
recognition You will receive a
One Time Password (OTP) on
your registered email and
mobile number, enter this code
into the Verification Code field &
click on Submit

On successful verification you
will be taken to the dashboard.
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Verification

One Time Verification

A verification code has been sent to
your registered mobile number.
Please enter that code below to
complete the process.

Verification Code
@
Resend Code

Attempts Left
4

Reference Number

carw

= & Gibraltar 0 o

INTERRATIONAL BANK

SAMPLELTD

Financial Qverview

Net Worth
GBP397,225.94

B Current & Savings

Term Deposits

M Loans
W Current & Savings Over Draft

Notifications

= o
af 2 S
Home Accounts Term Deposit Loans

4 What is session timeout?

Session timeout occurs when you do not perform any action on the GIB app for 10 minutes. If you are inactive
for 10 minutes, to protect your account, the app will log you off. If you wish to continue to transact on the

app, please login again.
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5 Logging out

Once you are done transacting on the GIB app, we recommend you log out and not leave you login idle.

STEP 1: STEP 2:

Clickon © +— On successful log out, you will be returned to the
Login page.

= 1 Gi D ¢ N
= @ Gibraltar O = & Gibraltar
SAMPLE LTD Username
Financial Overview
Password

Forgot Username | Forgot Password

Net Worth Enable Alternate Login
GBP397.225.94

M Current & Savings
Term Deposits

M Loans
W Current & Savings Over Draft

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

Natifications
number: 109679

a 2 =

Home Accounts Term Deposit Loans

6 Whatdo | do if | forgot my Username?
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You can retrieve your username if you have forgotten by following below steps.

Launch the app on your
smartphone. Click on Forgot
Username?

= i#! Gibraltar

INTERNATIONAL BANK

Username

Password

—» Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679

v

Enter your E-banking account
Email and your Date of Birth.

Click on Submit.

£— ForgotUsername @

To retrie

rour Username, please enter
your email address and date of birth

registered in your bank account.

Email
sample.user@email.com
Date of Birth

01Jan 1970 ]

The Gibraltar International Bank Ltd. is authorised and regulated
by the Finandial Services Commission. | Company registration

number: 109679

You will receive a One Time
Password (OTP) on your registered
email and mobile number, enter this
code into the Verification Code field
& click on Submit

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

STEP 4:

Your Username will be sent to
your registered email account.
<— Forgot Username @

@ successFuL

Username sent successfully on yvour email
address / mobile number.

ﬁ"J'_]Log'\ n to your bank account.

The Gibraltar International Bank Lid. is authorised and regulated

by the Finandial Services Commission. | Company registration

number: 109679
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7 What do | do if | forgot my password? (reset password)

You can reset your password if you forget your password.

Launch the app on your
smartphone.

= &/ Gibraltar

Username

Password

Forgot Username \ Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated

by the Finandial Services Commission. | Company registration

number: 109679

Click on Forgot Password?

= &/ Gibraltar

Username

Password

Forgolm Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd.is autharised and regulated
by the Financial Services Commission. | Company registration

number: 109679

Enter your E-banking account
Username and your Date of Birth.

Click on Submit.
<— Forgot Password @
Okay, no prablem. Just enter the details

below.

Username

—*SAM PLEUSER1234

Date of Birth

sl 1 Jan 1970 )

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679

STEP 4. Step 5: Step 6:

A One Time Password (OTP) is
sent to your registered email ID &
mobile number.

One Time Verification

A verification code has been sent to your

registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

Enter the OTP in the Verification

Code field & click on Submit.

<— Forgot Password ®

@ success

Link to generate a new password has been
successfully sent on your email

I Login to your bank account.

The Gibraltar International Bank Ltd. is authorised and regulated

by the Finandial Services Commission. | Company registration

number: 109679

A temporary password will be
sent on the users registered
phone number.
< ADMINGIB

Please find your new online and
mobile banking login password
below: 38YOMQaUPRecJA

For and on behalf of Gibraltar
International Bank Limited
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Username and
Temporary Password. Click on
Login

Enter vyour

= 7@ Gibraltar

Username
—*
Password
—#

Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Lid. is authonsed and regulated

by the Finanaal Services Commission. | Company registration

number- 109679

Enter the temporary password as current
password. Enter new password according
to the password policy.

€— Change Password @

Current Password

News Password
sevesssssacss
Re-enter Password

9 @
oem

Your Password can:

~* Have 12to 15 characters

~ Haweuppercase (Minimum 1
mandatory)

~* Have lowercase (Minimum 1
mandatory)

~ Have numbers (Minimum 1
mandatory)

~ Hawespecial characters (Minimum 1
mandatory) (Allowed characters are @.#,%)
~ Mot contain consecutive characters
more than 2

~* Mot containidentical characters
more than 2

-~/ Mot be acommon password

To ensure your account is secured
by
password must

1)
2)

3)
4)

5)

6)
7)

8)

Password requirements:

a strong password, your

Have 12 to 15 characters

Have uppercase (Minimum 1
mandatory)

Have lowercase (Minimum 1
mandatory)

Have numbers (Minimum 1
mandatory)

Have special characters (Minimum
1 mandatory) (Allowed characters
are @,#,5)

Not contain consecutive
characters more than 2

Not contain identical characters
more than 2

Not be a common password

If your password is successfully
reset, a confirmation message is
displayed. Click on Login.

&— Change Password

Please click below to login.

Login

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679
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8 How do | change my password after | login?

To keep your GIB account secure, we recommend you change your password at regular intervals. You can
change your password through the app. Login to the app and carry out the following:

Click on the = icon.
Click on Account Settings.

Sample User
Your last loginwas on 10 Nov 11:48 AM

Menu SAMPLE L
29 Accounts Financial
I

Payments

® FX Forwards

] -

File Upload
Net Wort

{:(?}' Account Settings GBP39:
B Curren

B Mail Box Term D
M Loans
M Curren
Notificat

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Password requirements:

Select Change Password

Sample User

=3

Your last login was on 10 Nov 02:14 PM - =F

Account Settings SAMPLEI

My Preference Financia
Change Password

My Limits

Session Summary

Net Wort

GBP3%

B Curren

Term [

M Loans

M Curren

Notificat

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Confirmation:

Enter a New Password and Confirm
New Password. Click on Submit.

= o

<— Change Password
SAMPLELTD

Please change your password for security reasons.

Enter Current Password

Enter New Password

Confirm New Password

Your Password can:

e Have 12 to 15 characters

Have uppercase (Minimum 1 mandatory)
Have lowercase (Minimum 1 mandatory)
Have numbers (Minimum 1 mandatory)
Have special characters (Minimum 1
mandatory) (Allowed characters are @#,%)

* Mot contain consecutive characters more
than 2

Mot contain identical characters more than 2
Mot be a common password

To ensure your account is secured
by a strong password, your
password must

1) Have 12 to 15 characters
2) Have uppercase (Minimum 1

mandatory)

3) Have lowercase (Minimum 1
mandatory)

4) Have numbers (Minimum 1
mandatory)

5) Have special characters
(Minimum 1 mandatory)
(Allowed characters are @,#,5)

6) Not contain consecutive

characters more than 2

If your password is successfully
reset, a confirmation message is
displayed. Click on Go to
Dashboard.
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7) Not contain identical characters
more than 2

8) Not be a common password

&— Change Password O

Password Changed Successfully

Goto Dashboard

9 How do | view my profile details?

You can view your E-Banking profile and other information through the app.

Click on the = icon.
Click on Account Settings.

Sample User
Your last login was on 10 Nov 02:30 AM

Menu

8

Accounts

2]

Payments

Account Settings

1 &

Mail Box

@ Current
GBP14

Recent A

Current §

Account
1234567

05 Nov 2
Internal |
From AC

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

290ct 2

Click on My Preference.

Sample User

x
Your last login was on 10 Nov 02:30 AM

Account Settings

My Preference

Change Password

My Limits

Session Summary

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

=&

Financial
on 10 Nov :

Click on Profile.

<— My Preferences

+# Profile

@ Current
GBP14

Recent A

Current ¢

Account”
1234567

05 Nov 2
Internal f
From AC

290ct 2(

Primary Account Number

Third Party Applications

Settings
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STEP 4:

displayed.

€— Profile

SAMPLE LTD

Date of Birth

Communication

Address

Email

Phone Mumber

Your Online Banking profile details are

=0 o

E E SAMPLE USER

Personal Information

Download

01 Jan 1970

Contact Information

AddressLined,
AddressLine2,
AddressLine3,
AddressLine4,
GIBRALTAR, GI,
GX111AA

sample.user@email.com

350123454789
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10 How do | set my Primary Account Number?

You can set your primary account number through the app.

S

STEP 1:

Go to My Preferences and click on

STEP 2:

Select an account number and click

[

STEP 3:

On submit you will get a

Primary Account Number. on Submit. confirmation message
Primary Account Number E@ @)
&— My Preferences O ¢— Primary Account Number E@ O < a
SAMPLELTD
Prof SAMPLE LTD
rofile
| @ Confirmation x
Primary Account Number Select Primary Account — .
Primary account saved successfully !
. e At Select Account Type And Number Party Man
Third Party Applications Select Account Type And Number Party Nan
° 12345678-Current SAMPLE
Settings —* ™ 12345678-Current SAMPLE Account LTD
Account LTD
23456789-Current SAMPLE
23456789-Current SAMPLE Account LTD
Account LTD
34567890-Current SAMPLE
34567890-Current SAMPLE Account LTD
Account Lo 45678901-Current SAMPLE
45678901-Current SAMPLE Account LD
Account LTD
]
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11 How do | transact on multiple Customer IDs?

If you have more than one Customer mapped to your E-banking account; you can switch from

one Customer to another using the Customer drop-down on the dashboard.

= @ Gibraltar
SAMPLE LTD

LNt IL we s f e

SAMPLELTD

SAMPLEZLTD
SAMPLEZLTD
SAMPLE4LTD

SAMPLESLTD

B Current & Savings
Term Deposits

B Loans
W Current & Savings Over Dr

Notifications

0 o

art

it 2
Home Accounts Term Deposit

|

Loans
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12 What are the features of the Approver Dashboard?

The Dashboard provides you with an overview of your transactions, account balances and quick access to

frequently used features.

Dashboard displays data as per role assigned to the logged in user. Details displayed on the dashboard under
each section will be for the selected party unless specified otherwise.

You can view details of each linked party by selecting the Party from the Party dropdown.

12.1 View Financial Overview

Financial Overview section displays a pie chart showing the distribution of assets and liabilities across the
CASA, TD & Loans accounts held with the bank.

Financial Overview

= @obalar @0

ﬂ Financial Overview

Net Worth
GBP397,225.94

B Current & Savings

Term Deposits

M Loans
B Current & Savings Over Draft

Notifications

SAMPLELTD

Financial displays the total
amount of assets and
liabilities.

Account types displayed in
the section include CASA,
term deposits, overdraft and
loans.

ot 2 <
Home Accounts Term Deposit Loans
12.2 Notifications

Any information, broadcast messaged sent by the bank will be available under Notifications.

Notifications

On the Dashboard, scroll to
Notifications sections to view
notifications sent by the Bank.

e Only new notifications will
be displayed. Click on the
Subject link to view the
details of corresponding
notification.
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e

= &S Gibraltar
- e Click View All to view

SAMPLE LTD A . e .
& all notification
Net Worth .
el GBP397,045.37 received so far.

B Current & Savings
Term Deposits

W Loans
B Current & Savings Over Draft

Notifications

-4
4

1
>
e

No New Notifications
Check this section for new notifications

View All
Pending for Approvals Financial
- .
o 2 S
Home Accounts Term Deposit Loans

12.3 Pending for Approvals

The Financial and Non Financial transactions in your queue pending for approval.

If transaction is does not belong to the selected party id then party Name link should be clickable and
reference number link will not be available. In this case Approver has to click on party name to change the
party and enable the reference link.

e
Step 1: l Step 2:
Select Financial or Non — If there are multiple transactions
Financial from drop down to pending approval, use the navigation
view Financial transactions or keys < > to scroll between records.

Non Financial transactions that
are initiated by the maker and
are pending for approvals.

Click the Reference Number link to
view, approve or reject the
transaction

Click on number of transactions
against required transaction type
to access the transactions list.
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=&

SAMPLE LTD
8- =
Own Account Make a
Transfer Adhoc Payment Payment
> Pending for Approvals Financial
Payments —) o >
Accounts o >
Bulk File o >
My Approved List Financial Q
Payments o >
Arcanintc n Y
(i} 2 S
Home Accounts Term Deposit Loans

Select the record
processed.

click on Approve.

Gibraltar

INTERMATIONAL BAMK

Step 3 (Approve Transaction):

to be

Review the details entered.
If the transaction is valid and
entered correctly, click on
Approve. or on click Reference
number and review the details,

oD

D o

<— Pending for Approvals

SAMPLE LTD
Payments (1)
O Select All
Date
10 Nov 2021 11:05:48 AM
Description

Internal Transfer

From Account

12345678

Amount

GBP2.00

Beneficiary Account Details
Sample Internal Bene
98765432

Initizted By

Sample User

Party Name

SAMPLELTD

Reference No

1011A468DB3B

Status

o5 Initiated

Download

Step 4 (Approve Transaction):

Enter remarks (if any) for the
transaction approval decision. Click
on Approve.

A confirmation is displayed.
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&— Pending for Approvals Eﬂ @) &— Pending for Approvals E@ @)

SAMPLE LTD

1 transaction(s) successfully approved

Approval Comment Payments (0)

SAMPLELTD

W Selee

Payments (1)

Select All

Selected Transactions (1) ] Select All
Date

10 Nov 2021 11:05:48 AM

Description
Internal Transfer

Remarks (Optional)

No items to display.

sample remarks]

Download

From Account

12345678 -
Cancel Approve

Amount

GBP2.00

Beneficiary Account Details

Sample Internal Bene
98765432

Initiated By
Sample User

Party Name

# SAMPLELTD

Reference No
1011A468DB3B

Status
XD\ Initiated

Step 3 (Reject Transaction): Step 4 (Reject Transaction

Select the record to be Enter remarks (if any) for the A confirmation is displayed.
processed. transaction approval decision. Click
Review the details entered. on Reject.

If the transaction is invalid or
details entered incorrectly, click & Pending for Approvals D
on Reject.

SAMPLELTD

1 transaction(s) successfully rejected

Payments (0)

= Pending for Approvals =D O

SAMBLE LTD n

Payments (1)

O Select All

Rejection Comment No items to display.

Selected Transactions (1) Download
] Select All Remarks (Optional)
Cate sample remarks|
10 Mov 2021 11:12:34 AM

Dedsripgion

Domestic Payment

Carnas Reject
From Account
12345678
Bt

EURZ.00

Benwefickary Acoount Detalls
Sample SEPA Short Name
PE765232

Inigigted By
Sarngle User

Party Nama

SAMPLE LTD

Reference Mo
101178603270

St
v Inibiabad
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12.4 My Approved List

Select Financial or Non — Financial from drop down to view Financial transactions or Non Financial transactions that are

approved by the approver.

My Approved L Transaction Details

Select Financial or Non - Financial
from drop down to view Financial
transactions or Non Financial
transactions that are approved by
the logged in user.

Click on number of transactions
against required transaction type to
access the transactions list.

= #&¢ Gibraltar D
i NTERMATIOMNAL BAMK

SAMPLE LTD

Accounts W

Bulk File o >

=> My Approved List Einancial Q

Payments —) e >
Accounts o >
Bulk File o >

(3

Current & Savings  Term Deposits Loans
4 Current & GBP89,380.35
Savings Total GBP (1 Accounts)
faf 2 <
Home Accounts Term Deposit Loans

If there are multiple transactions, use
the navigation keys < > to scroll
between transaction details.

Click the Reference Number link to
view the transaction details

&— Payments Iﬁ O
SAMPLELTD
Payments (2)

Date

10 Nov 2021 11:05:48 AM

Description
Internal Transfer

From Account

12345678

Amount

GBP2.00

Beneficiary Account Details
Sample Internal Bene
98765432

Initiated By
Sample User

Party Name
SAMPLE LTD

Reference No

1011A468DB3B

Status

) Processed

Download
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12.5 Quick Links

Scroll to the Quick Links sections.

= 1§/ Gibraltar 0 o
SAMPLE LTD

B Accounts
M Payments
Bulk File
# Quick Links
° x
L &=
Own Account Make a
Transfer Adhoc Payment Payment

Pending for Approvals

Financial

Payments o >
| o
o 2 =2
Home Accounts Term Deposit Loans

You can access the following
transactions through Quick Links
section:

e Own Account Transfer
e Make A Payment
e Adhoc Payments

12.6 Position by Currency

Position by Currency

= gGibralar @0
SAMPLE LTD

Position By Currency

313K
86K 113K I
[ 22K
> m [ ] 2K
EUR GBP ILS usoD

B Assets M Liabilities

03

Current & Savings  Term Deposits Loans

4 Current & GBP113,172.52
Savings Total GBP (1 Accounts)
Accounts

Accounts Summary

Corporate Intermediary Account

7 o
ot 2 <=
Home Accounts Term Deposit Loans

The following details are displayed:

e Position By Currency section
displays currency wise position
of user’s assets and liabilities
in the form of a bar graph.
Each bar represents one
currency.
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12.7 Pending for Action

Pending for Action

e Pending for Action section
displays the summary of all
the financial and non-financial

SAMPLE LTD transactions that are pending

N for approval by the corporate
_© approver user in a graphical

No New Notifications form

Check this section for new notifications

= 7 Gibraltar D O

View Al e Financial:
o Payments
===y Pending for Action === inancial o  Accounts
o Bulk File
e Non Financial:
B Accounts o Accounts
M Payments o Payee

Bulk File

Quick Links
=7 o
o £ =
Home Accounts Term Deposit Loans

12.8 Current & Savings Accounts

Scroll to the Current & Savings Accounts section of the Dashboard to view summary of the accounts as per transaction
currency, number of accounts and total of available balance and Actual Balance of each account. Click on Download
button to download the Accounts summary in PDF.

1) Summary 2) Account Details Account Details

Click on -to view details of Click on an account number to The following details are displayed:

accounts. view account details. e Type of account (product)
Account number

[ ]

e Name of the account holders

e Available balance and Actual
balance of each account
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= & Gibraltar @ o | = & Gibraltar D O

SAMPLELTD SAMPLELTD

Bulk File o > Bulk File o >

(3 K

Current & Savings  Term Deposits Loans Current & Savings  Term Deposits Loans

4 Current & GBP89,380.35 4 Current & GBP89,380.35
Savings Total GEP (1 Accounts) Savings Total GBP (1 Accounts)

Accounts Accounts

Accounts Summary Accounts Summary

Corporate Intermediary Account Corporate Intermediary Account

12345678 el 12345678

SAMPLE LTD SAMPLE LTD

Sample User Sample User

Sample BU Sample BU

Actual Balance GBP89.380.35 Actual Balance GBPB9.380.35

Available Balance GBP89.,302.81 Available Balance GBPB9.302.81

fat 2 & o 2 &
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans
12.9 Term Deposits

Scroll to the Current & Savings, Term Deposits and Loans section of the Dashboard. Click on Term Deposits section to
view the summary of accounts as per transaction currency, number of accounts and total of maturity balance.

List of your Deposit Accounts numbers along with the deposit details in each of your accounts will be displayed in
Deposits Accounts Summary.

Click on Download button to download the Accounts summary in PDF.

1) Summary 2) Account Details Account Details

Click on-to view details of Click on an account number to The following details are displayed:

accounts. view account details. e Type of account (product)
e Deposit Account number

e Interest rate payable on the
deposit

e Maturity date

e Amount on Deposit

e Maturity amount
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= @ Gibraltar @ ©

= 18 Gibraltar 0 O

& Gibraltar SAMPLELTD
e Bulk File W
Bulk File v

3

Current & Savings  Term Deposits Loans

K

Current & Savings  Term Deposits Loans

3Term UsDO0.00
Deposits Total USD (3 Accounts)
Accounts

3Term UsSD0.00
Deposits Total USD (3 Accounts)
Accounts

Fixed Term Deposit

Fixed Term Deposit Accounts Summary
Accounts Summary

TD 2 weeks

TD 2 weeks
) - 19345678

12345678

SAMPLE LTD
SAMPLE LTD

. @ 0.00% | Maturing on 22 Nov 2021

@ 0.00% | Maturing on 22 Nov 2021

Amount on deposit UsD0.00
Amount on deposit UsDO0.00 . P
Maturity Amount USDO0.00 Maturity Amount usDo.0o
TD 2 weeks TD 2 weeks

7 ol = o
i 2 S i « 3
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans

12.10 Loans

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Loans section to view summary of
accounts as per the transaction currency, number of accounts and total of outstanding loan balance.

List of your Loan Accounts along with the loan details in each of your accounts will be displayed in the Loan Accounts
Summary.

Click on Download button to download the Accounts summary in PDF.

1) Summary 2) Account Details Account Details

Click on Loans to view details of Click on an account number to The following details are displayed:

accounts. view account details. e Interest rate (per annum)

e Account number

e Name of the account holders

e OQutstanding loan balance of
each account
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= @Gibraltar = O

= INTERMATIONAL BAMK

SAMPLELTD

3

Current & Savings  Term Deposits Loans

-GBP1,401,225.10

4 Loans Total
GBP (4 Accounts)

Accounts

Loan Accounts Summary

Core Market Commercial Loan nterest

= &/ Gibraltar = O
- INTERMATIONAL BAMK

SAMPLE LTD

s -

(3

Current & Savings  Term Deposits Loans

-GBP1,401,225.10

4 | oans Total
GBP (4 Accounts)

Accounts

Loan Accounts Summary

000OMMM 12345678 Rate Core Market Commercial Loan nterest
Sample USer . e 000MMM 12345678 aaee
(Fe Sample USer (Per
Annum) =
Annum)
1.85%
1.85%
Qutstanding Balance
GBP736 5'71 06 Qutstanding Balance
i o -GBP736,571.06
Core Market Commercial Loan nterest Core Market Commercial Loan nterest
[s]e] S ) -,
o o= - &
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans

Scroll to the Activity Log section for a list of initiated Financial and Non Financial transactions.

Select Financial or Non — Financial
from drop down to view Financial
transactions or Non Financial
transactions that are approved by
the logged in user.

Click on number of transactions
against required transaction type
to access the transactions list

If there are multiple transactions,
use the navigation keys < > to scroll
between transaction details.

Click the Reference Number link to
view the transaction details.
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= WG @ ¢
= & Gibraltar O
SAMPLELTD
Bulk File W

K

Current & Savings  Term Deposits

You do not have any Loans

<— Payments
SAMPLELTD

Payments (0)

ate

10 Nov 2021 11:05:48 AM

Description
Internal Transfer

From Account

12345678

Amount

GBP2.00

Beneficiary Account Details

- Activity Log Financial Q Sample Internal Bene
98765432
5 N > Party Name
ayments = o SAMPLE LTD
Reference No
Accounts o—‘—-}:lm 1A468DB3B
Status

Bulk File o >

faf 2 S

Home Accounts Term Deposit Loans

(&) Processed
Date
10 Nov 2021 09:46:19 AM

Description
Internal Transfer

12.12 Quick Access

There are 4 quick link buttons at the button of the dashboard.

On clicking Home, the dashboard will reload, and you will be taken to the start of the dashboard page.

= W Gi =D ¢
= & Gibraltar O
SAMPLE LTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings
Term Deposits

M Loans
M Current & Savings Over Draft

Notifications

=
ot 2
Home Accounts Term Deposit

DO

Loans
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On clicking Accounts, you will be taken to Currents and Savings Account Overview page.

Financial Overview

Net Worth

GBP397,225.94

B Current & Savings
Term Deposits

M Loans

Notifications

60
=)

Home Accounts

= #® Gi
= @ Gibraltar
SAMPLELTD

M Current & Savings Over Draft

Term Deposit

GD

==
Loans

= & Gibraltar

INTERNATIONAL BANK

SAMPLE LTD

4

Total Accounts

(S

GBP397,225.94

Net Balance

Accounts Summary

Corporate Intermediary Account

12345678
SAMPLE LTD
Sample User
Sample BU
Actual Balance GBP8%.380.35
Available Balance GBP89,302.81
Corporate Intermediary Account
98765432
i 2 <
Home Accounts Term Deposit Loans

On clicking Term Deposit, you will be taken to Term Deposit Overview page.

@Gibraltar

INTERMATIONAL BANK

SAMPLELTD

Financial Overview

Net Worth
GBP397,225.94

B Current & Savings

Term Deposits

M Loans
M Current & Savings Over Draft

Notifications

Home Accounts

o W —m

Term Deposit Loans

=%

SAMPLELTD

Current Position

Gibraltar

INTERMATIONAL BANK

Total Accounts

(3

GBP0.00

Net Balance

Investment
(GBP0.00)

Current Balance
(GBP0.00)

Maturity

Amount

(GBP0.0O)

Home

0 0 20 30 40

M Investment (GBP0.00)

2
Accounts Term Deposit

Convent...

50 60

%o

==
Loans
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On clicking Loans, you will be taken to Loan Overview page.

= @Gibralt&r = = @Gibraltar @ O

INTERMATIONAL BANK INTERMATIONAL BANK
SAMPLE LTD SAMPLE LTD
Financial Overview Loan Accounts Overview and Portfolio

You have no loan accounts with us.

Installments Due
in next 10 days Upcoming Over Due

Net Worth
GBP397,225.94
B Current & Savings .
Term Deposits e
o
—
W Loans y

W Current & Savings Over Draft
No Upcoming Installments

Notifications

Quick Links
PR = —Rl
° = o
ar 2 ) =P = o L =2
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans
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13 What are the features of the Maker Dashboard?

The Dashboard provides you with an overview of your transactions, account balances and quick access to

frequently used features.

Dashboard displays data as per role assigned to the logged in user. Details displayed on the dashboard under

each section will be for the selected party unless specified otherwise.

You can view details of each linked party by selecting the Party from the Party dropdown.

13.1 Financial Overview

Financial Overview section displays a pie chart showing the distribution of assets and liabilities across the

CASA, TD & Loan accounts held with the bank.

Financial Overview

The following details are displayed:

= 1® Gibraltar

=D O

the total amount of assets

and liabilities. Account types

_* Financial Overview

SAMPLE LTD
displayed in the section

include CASA, term deposits,
overdraft and loans.

Net Worth

GBP397,225.94

M Current & Savings
Term Deposits

B Loans
M Current & Savings Over Draft

Notifications

fat 2 <
Home Accounts Term Deposit Loans

13.2 Position by Currency

Position by Currency

The following details are displayed:

e Position By Currency section
displays currency wise position
of user’s assets and liabilities
in the form of a bar graph.
Each bar represents one
currency.
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NTERNATIONAL BANK

SAMPLE LTD

-* Position By Currency

86K 113K I
22K
m || 2K

EUR GBP ILS uso

W Aszets M Lizbilities

03 =

Current & Savings  Term Deposits Loans

4 Current & GBP113,172.52
Savings Total GBP (1 Accounts)
Accounts

Accounts Summary

Corporate Intermediary Account

313K

= & Gibraltar @ O

7 o
o 2 =
Home Accounts Term Deposit Loans

13.3 Quick Links

You can quickly initiate payment transactions through the Quick Links section.

R

Quick Links:

= ® Gi 0 ¢
= @ Gibraltar O
SAMPLE [TD

B Accounts
M Payments
Bulk File

Quick Links <

& &

Own Account Make a
Transfer Adhoc Payment Payment
Pending for Approvals Financial
Payments o >

| o
il 2 =2
Home Accounts Term Deposit Loans

Scroll to the Quick Links sections.

You can access the following

transactions through Quick Links
section:

e Own Account Transfer
e Make a Payment
e Adhoc Payments
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1) Summary

Click on -to view details of
accounts.

= @ Gibraltar D o

SAMPLELTD

Bulk File

(3

Current & Savings

Term Deposits Loans

GBP89,380.35
GBP (1 Accounts)

4 Current &
Savings Total
Accounts

Accounts Summary

Corporate Intermediary Account
123454678
SAMPLE LTD

Sample User

2) Account Details Account Details

Click on an account number to
view account details.

D o

(o B

—_— R g
—_— 1

= & Gibraltar
SAMPLE LTD

Bulk File

(3

Current & Savings

T o
]
&
Term Deposits Loans

GBP89,380.35
GBP (1 Accounts)

4 Current &
Savings Total
Accounts

Accounts Summary

Corporate Intermediary Account

) 15345678

SAMPLE LTD

Sample User

The following details are displayed:

e Type of account (product)

e Account number

¢ Name of the account holders

e Available balance and Actual
balance of each account

Sample BU Sample BU
Actual Balance GBP89,380.35 Actual Balance GBP89.380.35
Available Balance GBP89,302.81 Available Balance GBP89.302.81
- o ’ .
o <= @ = &
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans

Scroll to the Current & Savings, Term Deposits and Loans section of the Dashboard. Click on Term Deposits section to
view the summary of accounts as per transaction currency, number of accounts and total of maturity balance.

List of your Deposit Accounts numbers along with the deposit details in each of your accounts will be displayed in

Deposits Accounts Summary.

Click on Download button to download the Accounts summary in PDF.

2) Account Details Account Details

1) Summary

Click on-to view details of
accounts.

Click on an account number to
view account details.

The following details are displayed:

e Type of account (product)

e Deposit Account number

e Interest rate payable on the
deposit

e Maturity date

e Amount on Deposit

e Maturity amount
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= @ Gibraltar @ ©

= 18 Gibraltar 0 O

& Gibraltar SAMPLELTD
e Bulk File W
Bulk File v

3

Current & Savings  Term Deposits Loans

03

Current & Savings  Term Deposits Loans

3Term UsDO0.00
Deposits Total USD (3 Accounts)
Accounts

3Term UsSD0.00
Deposits Total USD (3 Accounts)
Accounts

Fixed Term Deposit

Fixed Term Deposit Accounts Summary
Accounts Summary

TD 2 weeks

TD 2 weeks
) - 19345678

12345678

SAMPLE LTD
SAMPLE LTD

. @ 0.00% | Maturing on 22 Nov 2021

@ 0.00% | Maturing on 22 Nov 2021

Amount on deposit UsD0.00
Amount on deposit UsDO0.00 . P
Maturity Amount USDO0.00 Maturity Amount usDo.0o
TD 2 weeks TD 2 weeks

7 ol = o
i 2 S i « 3
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans

13.5 Loans

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Loans section to view summary of
accounts as per the transaction currency, number of accounts and total of outstanding loan balance.

List of your Loan Accounts along with the loan details in each of your accounts will be displayed in the Loan Accounts
Summary.

Click on Download button to download the Accounts summary in PDF.

1) Summary 2) Account Details Account Details

Click on Loans to view details of Click on an account number to The following details are displayed:

accounts. view account details. e Interest rate (per annum)

e Account number

e Name of the account holders

e OQutstanding loan balance of
each account
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= @Gibraltar = O

= INTERMATIONAL BAMK

SAMPLELTD

3

Current & Savings  Term Deposits Loans

-GBP1,401,225.10

4 Loans Total
GBP (4 Accounts)

Accounts

Loan Accounts Summary

Core Market Commercial Loan nterest

= &/ Gibraltar = O
- INTERMATIONAL BAMK

SAMPLE LTD

s -

(3

Current & Savings  Term Deposits Loans

-GBP1,401,225.10

4 | oans Total
GBP (4 Accounts)

Accounts

Loan Accounts Summary

000OMMM 12345678 Rate Core Market Commercial Loan nterest
Sample USer . e 000MMM 12345678 aaee
(Fe Sample USer (Per
Annum) =
Annum)
1.85%
1.85%
Qutstanding Balance
GBP736 5'71 06 Qutstanding Balance
i o -GBP736,571.06
Core Market Commercial Loan nterest Core Market Commercial Loan nterest
[s]e] S ) -,
o o= - &
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans

Scroll to the Activity Log section for a list of initiated Financial and Non Financial transactions.

Select Financial or Non — Financial
from drop down to view Financial
transactions or Non Financial
transactions that are approved by
the logged in user.

Click on number of transactions
against required transaction type
to access the transactions list

If there are multiple transactions,
use the navigation keys < > to scroll
between transaction details.

Click the Reference Number link to
view the transaction details.
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= Activity Log

K

Current & Savings  Term Deposits

You do not have any Loans

Financial Q,

Payments — e >

Bulk File o >

faf 2 S

Home Accounts Term Deposit Loans

= WG @ ¢
= & Gibraltar O
SAMPLELTD
Bulk File W

<— Payments
SAMPLELTD

Payments (0)

ate

10 Nov 2021 11:05:48 AM

Description
Internal Transfer

From Account

12345678

Amount

GBP2.00

Beneficiary Account Details
Sample Internal Bene
98765432

Party Name
SAMPLE LTD

N . Reference No
ccounts M} 1011A468DB3B

Status

(&) Processed
Date
10 Nov 2021 09:46:19 AM

Description
Internal Transfer

13.7 Quick Access

There are 4 quick link buttons at the bottom of the dashboard.

On clicking Home, the dashboard will reload, and you will be taken to the start of the dashboard page.

= W Gi =D ¢
= & Gibraltar O
SAMPLE LTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings
Term Deposits

M Loans
M Current & Savings Over Draft

Notifications

=
ot 2
Home Accounts Term Deposit

DO

Loans
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On clicking Accounts, you will be taken to Currents and Savings Account Overview page.

Financial Overview

Net Worth

GBP397,225.94

B Current & Savings
Term Deposits

M Loans

Notifications

60
=)

Home Accounts

= #® Gi
= @ Gibraltar
SAMPLELTD

M Current & Savings Over Draft

Term Deposit

GD

==
Loans

= & Gibraltar

INTERNATIONAL BANK

SAMPLE LTD

4

Total Accounts

(S

GBP397,225.94

Net Balance

Accounts Summary

Corporate Intermediary Account

12345678
SAMPLE LTD
Sample User
Sample BU
Actual Balance GBP8%.380.35
Available Balance GBP89,302.81
Corporate Intermediary Account
98765432
i 2 <
Home Accounts Term Deposit Loans

On clicking Term Deposit, you will be taken to Term Deposit Overview page.

@Gibraltar

INTERMATIONAL BANK

SAMPLELTD

Financial Overview

Net Worth
GBP397,225.94

B Current & Savings

Term Deposits

M Loans
M Current & Savings Over Draft

Notifications

Home Accounts

o — &

Term Deposit Loans

=%

SAMPLELTD

Current Position

Gibraltar

INTERMATIONAL BANK

Total Accounts

(3

GBP0.00

Net Balance

Investment
(GBP0.00)

Current Balance
(GBP0.00)

Maturity

Amount

(GBP0.0O)

Home

0 0 20 30 40

M Investment (GBP0.00)

2
Accounts Term Deposit

Convent...

50 60

%o

==
Loans
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On clicking Loans, you will be taken to Loan Overview page.

= @Gibralt&r = = @Gibraltar @ O

INTERMATIONAL BANK INTERMATIONAL BANK
SAMPLE LTD SAMPLE LTD
Financial Overview Loan Accounts Overview and Portfolio

You have no loan accounts with us.

Installments Due
in next 10 days Upcoming Over Due

Net Worth
GBP397,225.94
B Current & Savings .
Term Deposits e
o
—
W Loans y

W Current & Savings Over Draft
No Upcoming Installments

Notifications

Quick Links
PR = —Rl
° = o
ar 2 ) =P = o L =2
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans
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14 What are the features of the Viewer Dashboard?

The Dashboard provides you with an overview of your transactions, account balances and quick access to

frequently used features.

The Dashboard displays data as per role assigned to the logged in user. Details displayed on the dashboard

under each section will be for the selected party unless specified otherwise.

You can view details of each linked party by selecting the Party from the Party dropdown.

14.1 Financial Overview

Financial Overview section displays a pie chart showing the distribution of assets and liabilities across the
CASA, TD & Loan accounts held with the bank.

Financial Overview

= @ Gibraltar 0 o

SAMPLELTD

I Financial Overview

Net Worth

GBP397,225.94

B Current & Savings
Term Deposits

B loans
W Current & Savings Over Draft

Notifications

i 2 S

Home Accounts Term Deposit Loans

The following details are displayed:

e the total amount of assets
and liabilities. Account types
displayed in the section
include CASA, term deposits,
overdraft and loans.

14.2 Position by Currency

Position by Currency

The following details are displayed:

e Position By Currency section
displays currency wise position
of user’s assets and liabilities
in the form of a bar graph.
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= & Gibraltar @

MTERMNATIOMNAL BANK

Each bar represents one

FULLNAME 0102096 currency.

M Loans
B Current & Savings Over Draft

-* Position By Currency

313K
86K 114K a2k I
] || 2K
EUR GEP ILS usD

W Assets B Liabilities

03 =

Current & Savings  Term Deposits Loans
4 Current & GBP113,601.93
Savings Total GBP (1 Accounts)
o
o 2 & =
Home Accounts Term Deposit Loans

1) Summary

2) Account Details Account Details

Click on -to view details of Click on an account number to The following details are displayed:

accounts. view account details. e Type of account (product)
e Account number
— R o - e Name of the account holders
= I%g'ﬁbﬁlt'a”( © = @9.'.*.’[%“.4,{ D O e Available balance and Actual
SAMPLE LTD SAMPLE LTD balance of each account

Bulk File 0 > Bulk File o >

(3

Current & Savings  Term Deposits Loans

i

Current & Savings  Term Deposits Loans

GBP89,380.35
GBP (1 Accounts)

4 Current &
Savings Total
Accounts

GBP8%,380.35
GBP (1 Accounts)

4 Current &
Savings Total
Accounts

Accounts Summary Accounts Summary

Corporate Intermediary Account Corporate Intermediary Account

12345678 ) 17345678

SAMPLELTD SAMPLE LTD

Sample User Sample User
Sample BU Sample BU

Actual Balance

Available Balance

@ =

Home Accounts Term

GBP89.380.35

GBP89.302.81
- o,
<
Deposit Loans

Actual Balance

Available Balance

ﬁ} %.

Home Accounts

GBP89,380.35
GBP89,302.81
&
Term Deposit Loans

E-Banking Corporate User Guide — Apple

Page |43



14.3 Term Deposits

Scroll to the Current & Savings, Term Deposits and Loans section of the Dashboard. Click on Term Deposits section to

view the summary of accounts as per transaction currency, number of accounts and total of maturity balance.

List of your Deposit Accounts numbers along with the deposit details in each of your accounts will be displayed in

Deposits Accounts Summary.

Click on Download button to download the Accounts summary in PDF.

2) Account Details Account Details

1) Summary

Click on-to view details of
accounts.

(3

Current & Savings

Term Deposits Loans

USDO0.00
USD (3 Accounts)

3Term
Deposits Total
Accounts

Fixed Term Deposit
Accounts Summary

@ 0.00% | Maturing on 22 Nov 2021

= i#f Gibraltar D
SAMPLE LTD
Bulk File | U 53

Click on an account number to
view account details.

= @oibalar =@ 0
SAMPLE LTD
Bulk File W

(3

Current & Savings

Term Deposits Loans

UsD0.00
USD (3 Accounts)

3Term
Deposits Total
Accounts

Fixed Term Deposit
Accounts Summary

TD 2 weeks TD 2 weeks
12345678 e 19345678
SAMPLE LTD SAMPLE LTD

@ 0.00% | Maturing on 22 Nov 2021

The following details are displayed:

e Type of account (product)

e Deposit Account number

e Interest rate payable on the
deposit

e Maturity date

e Amount on Deposit

e Maturity amount

Amount on deposit UsD0.00 Amount on deposit UsDO0.00
Maturity Amount UsD0.00 Maturity Amount USDO0.00
TD 2 weeks TD 2 weeks
ot 2 = o} 2 <
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans
14.4 Loans

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Loans section to view summary of

accounts as per the transaction currency, number of accounts and total of outstanding loan balance.

List of your Loan Accounts along with the loan details in each of your accounts will be displayed in the Loan Accounts

Summary.

Click on Download button to download the Accounts summary in PDF.
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1) Summary

Click on Loans to view details of
accounts.

— i P * 1
_— 3

= @ Gibraltar ™ O
SAMPLE LTD
—— -

(3

Current & Savings

Term Deposits Loans

-GBP1,401,225.10

4 Loans Total
GBP (4 Accounts)

Accounts

Loan Accounts Summary

Core Market Commercial Loan nterest

000MMM 12345678 Rate .
Sample USer £ Core Market Commercial Loan nterest
(Per qOOOMMM 12345678 Rate
Annum) Sample USer Per
1.85% Annum)
1.85%

Qutstanding Balance

-GBP736,571.06

Core Market Commercial Loan nterest

Click on an account number to

view account details. o

[ )

— [ ]

= &S Gibraltar = O .
SAMPLELTD
. - -

(3

Current & Savings

Term Deposits Loans
-GBP1,401,225.10

4 Loans Total
GBP (4 Accounts)

Accounts

Loan Accounts Summary

Qutstanding Balance

-GBP736,571.06

Core Market Commercial Loan nterest

2) Account Details Account Details

The following details are displayed:

Interest rate (per annum)
Account number

Name of the account holders
Outstanding loan balance of
each account

ot 2 <
Home Accounts Term Deposit Loans ﬁ 2 l:;°
Home Accounts Term Deposit Loans
14.5 Activity Log

Scroll to the Activity Log section for a list of initiated Financial and Non Financial transactions.

Select Financial or Non — Financial
from drop down to view Financial
transactions or Non Financial
transactions that are approved by
the logged in user.

Click on number of transactions
against required transaction type
to access the transactions list

If there are multiple transactions,
use the navigation keys < > to scroll
between transaction details.

Click the Reference Number link to
view the transaction details.

E-Banking Corporate User Guide — Apple

Page |45



K

Current & Savings  Term Deposits

You do not have any Loans

= WG @ ¢
= & Gibraltar O
SAMPLELTD
Bulk File W

<— Payments
SAMPLELTD

Payments (0)

ate

10 Nov 2021 11:05:48 AM

Description
Internal Transfer

From Account

12345678

Amount

GBP2.00

Beneficiary Account Details

- Activity Log Financial Q Sample Internal Bene
98765432
5 N > Party Name
ayments — @ SAMPLE LTD
Reference No
Accounts Q-L-} 1011A468DB38
Status

Bulk File o >

faf 2 S

Home Accounts Term Deposit Loans

(&) Processed
Date
10 Nov 2021 09:46:19 AM

Description
Internal Transfer

14.6 Quick Access

There are 4 quick link buttons at the bottom of the dashboard.

On clicking Home, the dashboard will reload, and you will be taken to the start of the dashboard page.

= i@ Gi
= & Gibraltar
SAMPLE LTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings
Term Deposits

M Loans
M Current & Savings Over Draft

Notifications

=
ot 2
Home Accounts Term Deposit

=D

DO

Loans

E-Banking Corporate User Guide — Apple

Page |46



On clicking Accounts, you will be taken to Currents and Savings Account Overview page.

Financial Overview

Net Worth

GBP397,225.94

B Current & Savings
Term Deposits

M Loans

Notifications

60
=)

Home Accounts

= #® Gi
= @ Gibraltar
SAMPLELTD

M Current & Savings Over Draft

Term Deposit

GD

==
Loans

= & Gibraltar

INTERNATIONAL BANK

SAMPLE LTD

4

Total Accounts

(S

GBP397,225.94

Net Balance

Accounts Summary

Corporate Intermediary Account

12345678
SAMPLE LTD
Sample User
Sample BU
Actual Balance GBP8%.380.35
Available Balance GBP89,302.81
Corporate Intermediary Account
98765432
i 2 <
Home Accounts Term Deposit Loans

On clicking Term Deposit, you will be taken to Term Deposit Overview page.

@Gibraltar

INTERMATIONAL BANK

SAMPLELTD

Financial Overview

Net Worth
GBP397,225.94

B Current & Savings

Term Deposits

M Loans
M Current & Savings Over Draft

Notifications

Home Accounts

o — &

Term Deposit Loans

=%

SAMPLELTD

Current Position

Gibraltar

INTERMATIONAL BANK

Total Accounts

(3

GBP0.00

Net Balance

Investment
(GBP0.00)

Current Balance
(GBP0.00)

Maturity

Amount

(GBP0.0O)

Home

0 0 20 30 40

M Investment (GBP0.00)

2
Accounts Term Deposit

Convent...

50 60

%o

==
Loans
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On clicking Loans, you will be taken to Loan Overview page.

= @Gibralt&r = = @Gibraltar @ O

INTERMATIONAL BANK INTERMATIONAL BANK
SAMPLE LTD SAMPLE LTD
Financial Overview Loan Accounts Overview and Portfolio

You have no loan accounts with us.

Installments Due
in next 10 days Upcoming Over Due

Net Worth
GBP397,225.94
B Current & Savings .
Term Deposits e
o
—
W Loans y

W Current & Savings Over Draft
No Upcoming Installments

Notifications

Quick Links
PR = —Rl
° = o
ar 2 ) =P = o L =2
Home Accounts Term Deposit Loans Home Accounts Term Deposit Loans
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15 How do | view details of my Current and Savings Accounts?

15.1 Account Details through the Dashboard

You can access your Current and Savings Accounts details through the Dashboard.

Dashboard

Scroll to the Current & Savings Click on an account number to
Accounts Section view account details.
Click on -to view details of
accounts.
—_— P .
= i#{ Gibraltar D ¢ I
SAMPLELTD Y4
. SAMPLE LTD
Ik Fil 5
BulkFile o Bulk File o >

03 =

Current & Savings  Term Deposits Loans

(3

Current & Savings  Term Deposits Loans

4 Current & GBP89,380.35
Savings Total GBP (1 Accounts)

Accounts

4 Current & GBP89,380.35
Savings Total GBP (1 Accounts)

Accounts

Accounts Summary Accounts Summary

Corporate Intermediary Account
12345678
SAMPLE LTD

Corporate Intermediary Account
e 17345678

SAMPLELTD
Sample User

Sample User

Sample BU
Sample BU
Actual Balance GBP89,380.35
. Actual Balance GBP8%9,380.35
Available Balance GBP89.302.81
Available Balance GBP89.302.81
00 T e ’ '
WA = @ o= &
Home Accounts Term Deposit Loans =
Home Accounts Term Deposit Loans

15.2 Account Details through the Accounts Menu

You can access your Savings and Current Account details through the Accounts Menu.

Access Accounts menu by Click on Current and Savings Click Overview.

clicking on = from anywhere
in the app. Click on Accounts.
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Sample User
Your last login was on 10 Nov 11:48 AM

Menu

58

Accounts

2]

Payments

@

FX Forwards

File Upload

Account Settings

I & 2

Mail Box

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |

‘Company registration number: 109679

Accounts Overview

= i@ Gibraltar

= INTERNATIONAL BANK
SAMPLELTD

4
Total Accounts

i

GBP397,225.94

Net Balance

Accounts Summary

Corporate Intermediary Account

12345678

SAMPLE LTD

Sample User

Sample BU

GBP89.3
GBPB9,3

Actual Balance

Available Balance

Corporate Intermediary Account

98765432

il 2

Home Accounts Term Deposit L

Net Wort|
GBP397
B Curren

Term D

M Loans
M Curren

Notificat

80.35
02.81

)

==
oans

Sample User
Your last login was on 10 Nov 11:48 AM

Accounts

Current & Savings

Term Deposits

Net Wortl
GBP397
B Curren

Term D

M Loans
M Curren

Notificat

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Sample User
Your last login was on 10 Nov 11:48 AM

Current & Savings

Overview

Transaction Statement

Statement Download

Consolidated Account Balances

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Financial

Net Wortl
GBP39,
M Curren

Term D

W Loans
B Curren

Notificat
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15.3 Account Details

Account Details Account Details Account Details

Click on an Account Number to
view account details.

= IB{ Gibraltar

SAMPLELTD

Total Accounts

i

GBP397,225.94

Net Balance

Accounts Summary

Corporate Intermediary Account

) 12345678

SAMPLE LTD

Sample User

Sample BU

Actual Balance GBP89,380.35
Available Balance GBP89.302.81
Corporate Intermediary Account

98765432

=
faf 2 <
Home Accounts Term Deposit Loans

=0 o

SAMPLELTD

€— Account Details

Select Account
12345678 - GEP - Sampl...
Awailable Balance : GBPS9,302.81

Account Type
Corporate Intermediary Account

Basic
Sort Code
60-83-14

BAM
GIDOGIBKO00000012345678
Account Type
Current Account

Account Currency
GEBP

Account Designation
Sample BU
Account Branch

Gibraltar International Bank Ltd PO Box 1375, Inces
House, 310 Main Street, GIBRALTAR

Account Status
Active
Balances
Awailable Balance

GBP89,302.81
Actuzl Balance
GBP&%,380.35
Limits
Crwverdraft Limit
GEPO0.0D

Quick Links

E

Transaction
Staternent

The following account details are
displayed:

e IBAN No - Your international
bank account no

e Account Type — This displays
Savings/Current account

e Account Currency — Currency
of your account

e Account Branch — Branch
name in which your account
is held along with address

e Account Status — Status of
your account e.g. Active or
Closed

e Actual Balance —This is the
current balance of your
account and may include
transactions that are still
being processed.

e Available Balance —This is
the amount available to
withdraw, including any
agreed overdraft limit.

e Overdraft Limit — This is your
agreed overdraft limit for this
account.

e Sort Code

®  Quick Links — View Statement
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16 How do | view and download my Current & Savings Account statement?

16.1 Current & Savings Account Statement through the Dashboard

You can view and download your account statements in PDF & CSV (comma-separated values) format.

Step 1:

Click on an Account Number to
view Account Details.

Bulk File

K

Current & Savings

Term Deposits Loans

GEP89,380.35
GBP (1 Accounts)

4 Current &
Savings Total
Accounts

Accounts Summary

Corporate Intermediary Account

12345678
SAMPLELTD
Sample User
Sample BU
Actual Balance GBP89,380.35
Available Balance GBP89,302.81
at 2 <
Home Accounts Term Depaosit Loans

—_— Pt I
= @& Gibraltar @ o
SAMPLE LTD

S

Step 2:

Click on Transaction Statement
link on Account Details screen

Step 3:

Search by —filters to view the
transactions of a specific period

e Reference Number —
reference number for the
transaction

Actuzl Balance
GBP89,380.35 e Transaction Type —filters to
Limits view the transactions based
Overdratt Limit on Credits or Debits or All
GEPO0.0D
Quick Links €— Transaction Statement @ O
ﬁ [ SAMPLE LTD
Transaction
Statement Account nurmber
# 12345678 - GBP - Sampl...
E Awailzble Balance : GBPS2,302.81
Opening Balance
GEP&%445.85
Closing Balance
GEP&%,380.35
Current Month All —)
Download ‘
Date 10 Now 2021
Value Date 10 Nov 2021
2131401040176000

Internal Payment To Sample User 98765432 sample
reference

-GBF2.00
GBP8%,380.35

Amount
Balance
MT103™

Scroll to the bottom of Account
Details and click on Download.

Click on Download to select the
file format.
Select the file format (csv or pdf).

The account statement in the
selected format is displayed and
can be saved.
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£— Transaction Statement @ O @ gglbra]Ltqu
SAMPLELTD
Account number

12345678 - GBP - Sampl...

Ayailzble Balance 1 GBPS9,302.81

Opening Balance
GBP39,445.85

Closing Balance

GEBP8%,380.35
Current Month All W

—
Date 10 Nowv 2021
Walue Date 10 MNow 2021
2131401040176000
Internal Payment To Sample User 98765432 sample
reference

-

Amount -GBP2.00 =P csv
Balance GBP82,330. 35- . PDF

MT103"

16.2 Current & Savings Accounts Statement through the Accounts Menu

You can download your historical periodic account statements in PDF format through the Accounts menu.

Access Accounts menu by clicking | Click on Accounts = Current and | Account Number will be defaulted

— . Savings Accounts = Statement to the selected account from
on =— from anywhere in the app

Download Dashboard and Statement Year
will be defaulted to Current Year.
All statements generated for the
selected account for the current
year will be available for view and
download.

You can select the Account
Number, Statement Year and Click
on Search to view statement for a
different account or year.
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== i#&/ Gibraltar

INTERMATIOMAL BANK

SAMPLELTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings

Term Deposits

M Loans
M Current & Savings Over Draft

MNotifications

fat 2 =

Home Accounts Term Deposit Loans

Sample User
Your last loginwas on 10 Nov 11:48 AM

Current & Savings

Overview

Transaction Statement

Statement Download

Consolidated Account Balances

The Gibraltar International Bank Ltd. is auths
regulated by the Financial Services Commi
ration number: 109679

Company

Financial

Net Wort
GBP39;
M Curren

Term D

M Loans
M Curren

Notificat

¢— Statement Download "“ﬂ |

SAMPLE LTD

Select Account

ey 12345678 GBP - ACDE...

Available Balance : GRPI0S.095.82

Statemant Year

)y 2015 H

Statement Dates

* 30 Mow 201%-31 Dec 201%
1 Mow 2019-29 Mow 2019
10ct 2019-31 0¢t 2019
31 Aug 2019-30 Sept 2019
1 Aug 201%-30 Aug
2% Jun 201%-31 Jul 2
1 Jun 2019-28 Jun 2019
1 May 201%-31 May 2019

Page 1 f2 ¥ k|

A hyperlink with the date will appear
on the screen, click on the date to
download the statement.

@Gibraltar

INTERNATIONAL BANK

A/CHOLDER SAMPLE AccouNT
SAMPLEUSER 18AN NUMBER ‘GIEKD00OD00O00000D2
sampELTD CURRENCY&TYPE  GBP Current Account
aopRESS1 Bic GIBKGIG!

aooRess2 SORT CODE 60-83:10

aDDRESS3

AVAILABLEBALANCE  £0.00
000

STATEMENTPERIOD  30.11.2019t0 31.12.2019

'STATEMENT OF ACCOUNT NO:00000002

DATE  VALUE DESCRIPTION OPERATION DEBIT CREDIT  BALANCE
DATE NUMBER
01209 optmIG BALANCE Ty

INYOUR FAVOUR
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17 How do | view details of my Loan Accounts?

17.1 Loan Account Details through the Dashboard

You can access your Loan Accounts details through the Dashboard.

oo

Scroll to the Loans Section
Click on Loans to view details of
accounts.

= I® Gj !
= @& Gibraltar = O
SAMPLE LTD

(3

Current & Savings  Term Deposits Loans

4 Loans Total -GBP1,401,225.10
GBP (4 Accounts)

Accounts

Loan Accounts Summary

Outstanding Balance

-GBP736,571.06
Core Market Commercial Loan nterest
- o
fnf 2 <2
Home Accounts Term Deposit Loans

Click on an account number to view
account details.

= T Gi '
= @& Gibraltar = O
SAMPLE LTD
e = -

K

Current & Savings  Term Deposits Loans

4 Loans Total -GBP1,401,225.10
GBP (4 Accounts)

Accounts

Loan Accounts Summary

Core Market Commercial Loan nterest Core Market Commercial Loan nterest

D0OMMM 12345678 Rop—) OO0MMM 12345678 Rate

Sample USer (Per Sample USer (Per
Annum) Annum)
1.85% 1.85%

Qutstanding Balance

-GBP736,571.06
Core Market Commercial Loan nterest
far 2 <
Home Accounts Term Deposit Loans
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17.2 Loan Account Details through the Accounts Menu

You can access your Loan Account through the Accounts Menu.

Step 1:

Access Accounts menu by clicking

on —

= & Gi ‘

= @ Gibraltar D o
m=l SAMPLE LTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings
Term Deposits

M Loans
M Current & Savings Over Draft

Notifications

= Q
faf 2N =
Home Accounts Term Deposit Loans

The Instalments due and Quick links are
displayed

Step 2:

Click on Accounts = Loans =
Overview

Sample User
Your last loginwas on 10 Nov 11:48 AM

Loans

BT Financial

Transaction Statement

Loan Drawdown Enguiry

Loan Schedule Enguiry
Net Wort
GBP397
M Curren

Term D

M Loans
B Curren
Notificat

The Gibraltar International Bank Ltd. is auth
regulated by the Financial Servi

Loan Accounts Overview

The Total Borrowing and the
Current Outstanding are displayed.

= &I Gibraltar

INTERMATIONAL BANK

O

SAMPLELTD

Loan Accounts Overview and Portfolio
Total Borrowing Total Loans Financed
-GBP1,653,249.90 4
Amount Repaid

GBP329,527.77

Current Outstanding
-GBP1,401.225.10

19% 81%

Installments Due

innext 10 days

Over Due

N
ho
= o
ar 2, =
Home Accounts Term Deposit Loans

Accounts Overview
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= I8! Gibraltar = O

INTERMNATIONAL BAMK

SAMPLELTD

Installments Due

in next 10 days Upcoming Over Due

F—n B

No Upcoming Installments

BN

Quick Links

Loan Schedule Loan Drawdown
Enquiry Enquiry
=T o
i 2, =
Home Accounts Term Deposit Loans
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17.3 Loan Account Details

Loan Account Details Loan Account Details Loan Account Details

Scroll to the Loan Accounts
Summary section and click on a
Loan Account Number to view loan
account details.

— SR g |
= Il

= & Gibraltar & O
SAMPLELTD

=

Loan Schedule Loan Drawdown
Enquiry Enquiry

Loan Accounts Summary

Core Market Commercial Loan nterest
000MMM 12345678 Raee
Sample User .
Annum)
1.85%
Qutstanding Balance
-GBP736,571.06
Core Market Commercial Loan nterect
-
(i} 2 <
Home Accounts Term Deposit Loans

e Loan Details

SAMPLELTD

Select Account
000OMMM12345678 - G...

Product Name
Core Market Commercial Loan

Loan Account Details

Acoount Number
000OMMM12345678
Account Description
Sample User

Alternate Account Number

987654322

Start Date

01 0ct 2018
Maturity Date
01 Apr 2037

Status

Active

nterest Rate (Per Annum)

3.60%

Lozn Branch

Gibraltar International Bank Ltd

Loan Amounts Details

Original Approved Amount
GBP215,000.00

Amount Drawdown
GBP204,060.91

Amount Paid To Date
GBP14,681.14

Outstanding Balance

-GBP189,491.84

Repayment Details

nterest Frequency

Monthly
Capital Frequency

Meonthly

Late Payment Penalty

0.00%

Prepayment Penalty

0.00%

Loan Instalments

=0 o

The following Loan Account Details

are displayed:

e Product name

e Opening Date — The loan account
opening date.

e Account Number

e Account Description

e Alternate Account Number —
Account Number. (Only in case
of Migrated Loan Account

e Maturity Date - The date on
which the loan account will
mature.

e Status - Status of your account
e.g. Active or closed.

e Interest Rate (Per Annum) —The
rate of interest applicable on the
loan account.

e Loan Branch - Branch name in
which your account is held along
with address

e Original Approved Amount — The
sanctioned loan amount to you.
(Only in case of Migrated Loan
Account)

e Approved Amount —The
sanctioned loan amount to you.
(Only in case of new Loan
Account)

e Amount Drawdown - The actual
amount of loan that the bank has
given to you till date.

e Amount Paid To Date - The
capital total amount paid in
instalments till date.

e Qutstanding Balance -
Outstanding loan amount i.e.
Outstanding principal + Interest
arrears if any.

e Interest Frequency - Intervals at
which the interest is to be paid.

e Capital Frequency - Intervals at
which the principal is to be
repaid.
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Lozn Term

222 months

Total Instalments

222

Remaining Instalments

199

Next Instalment Date

010ct2020

Next Instalment Amount

GBP1,265.42

Arrears

Outstanding Capital Amount

GBPO.00

nterest Arrears

GBPO.00

Late Payment Charges

GBPO.00
Other Fees
GBPO.00

Quick Links

=
:-\-\
=®

Loan Schedule
Enquiry

Transaction
Statement

=

Loan Drawdown
Enquiry

Late Payment Penalty - Late
payment interest rate applicable
if any on Product.

Prepayment Penalty —
Prepayment interest rate
applicable if any on Product.
Term - The duration for which
the loan amount was sanctioned
in terms of years/months/days.
Total Instalments - The total
number of scheduled payments
made towards repaying the loan.
Remaining Instalments - The
number of scheduled payments
remaining towards repaying the
loan completely.

Next Instalment Date - Date on
which next instalment to be paid.
Next Instalment Amount—
Amount to be paid as next
instalment.

Outstanding Capital Amount —
The amount due on the loan
principal after having missed one
or more repayment instalments
i.e. OQutstanding principal
amount.

Interest Arrears - The amount
due towards loan interest
payment in case of missed
instalments.

Late Payment Charges - The
charges levied on any late
payment of a loan instalment.
Other Fees - Other/
miscellaneous fees applicable on
the loan account.

Quick links “Loan Drawdown
Enquiry”, “Loan Schedule
Enquiry” and “ View Statement”

18 How do | view and download my Loan Account statement?

You can view and download your loan account statement. Account statement can be downloaded in PDF & CSV

(comma-separated values) format.

I CTS

E-Banking Corporate User Guide — Apple

Page |59



Access the Loans Details page Click on Transaction Statement Apply filter to search the
(refer Section 14). under Quick Links on Loan details transactions. Your account
Scroll down to the Loan Accounts statement is displayed on the
Summary section and click on &~ Loan Details O o screen.
Click on Account Number Click on Download to select the
— . SAMPLE LTD v -
= E%f.(]lbraltar & O . file format.
— INTERMATIONAL BAMK MrLoa U e e
SAMPLELTD GBPO.00
g o e e Late Payment Charges
GRP0.00 <— Transaction Statement @ O
Quick Links Other Fees SAMPLELTD
— GBP0.0D
] =
::® = Account number
ick Link:
Loan Schedule Loan Drawdown Quick Links * 000MMM 12345678 - G...
Enquiry Enquiry
= Current Month All Y
Loan Schedule Loan Drawdown
Enguiry Enquiry
Loan Accounts Summary > | Download ™
Core Market Commercial Loan nterest #
DOOMMM 12345678 aaee Date 01 Sep 2020
Sample User Per T . Value Date 01 Sep 2020
= ransaction
Annum) Statement ABCD12345678
1.85% Pay Capital and Interest in favour of Loan
Amount GBP721.68
Qutstanding Balance
-GBP736,571.06 Date 01 Sep 2020
Value Date 01 Sep 2020
Core Market Commercial Loan nterest WXYZ98765437
ﬁ} Enco. l:;ﬁ Pay Capital and Interest in favour of Loan
Home Accounts Term Deposit Loans Amount GBP543.74
Page 1 of 1
Step 4: Step 5:
Select the file format (csv or pdf). | The account statement in the
selected format is displayed and can
be saved.
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INTERNATIONAL BANK

@Gibraltar

Gibraltar miernational Bank

The Gibralta Imernations)

== pDF

19 How do | view the amount of loan | have utilized (loan drawdown)?

19.1 Loan Account Drawdown through Loan Details
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Scroll to the Quick Links section on
the Loan Details page. Click on
Drowdown Enquiry.

<— Loan Details @ O

SAMPLELTD

Late Payment Charges
GBP0.00

Other Fees
GBPO0.00

Quick Links

i:g@) —> %E\d

Loan Schedule Loan Drawdown
Enquiry Enquiry

Transaction
Statement

GBP0.00 =>

The Loan Drawdown details are
displayed.

&— Loan Drawdown Enquiry @ @ (_I)
SAMPLELTD

Select Account
000MMM 12345678 - G...

Account Description

Sample User

Account Number

000MMM 12345678

Original Approved Amount
GBP215,000.00

Drawdown Amount

GBP204,060.91

010ct2018
GBP204,060.91

19.2 Loan Account Drawdown through the Accounts Menu
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Step 1:

Access Accounts menu by clicking

on = from anywhere in the app.
Gibraltar

BANK

=@ ©

=@

SAMPLELTD

INTERMAT IOMAS

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings

Term Deposits

B Loans
M Current & Savings Over Draft

MNotifications

7 o
i 2 =
Home Accounts Term Deposit Loans

(S]

Click on Accounts = Loans = Loan
Drawdown Enquiry.

Sample User
Your last login was on 10 Nov 11:43 AM

Loans SAMPLE L

TR Financial
Transaction Statement

Loan Drawdown Enquiry

Loan Schedule Enquiry

Net Wort
GBP397

B Curren
Term D

M Loans
B Curren

Notificat

The Gibraltar International Bank

Company registration number: 109679

p 2: )

=l Select Account

Step 3:

Select Loan Account from
dropdown.

£— Loan Drawdown Enguiry @ Eﬂ @)

SAMPLELTD

Select Account

Loan Drawdown Details are
displayed.
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¢— Loan Drawdown Enquiry @ @ (_I/
SAMPLELTD I

Select Account
000MMM 12345678 - G...

Account Description

Sample User

Account Number

000MMM 12345678

QOriginal Approved Amount
GBP215,000.00

Drawdown Amount

GBP204,060.91

010ct 2018
GBP204,060.91
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20 How do | view the Loan Schedule (Loan Schedule Enquiry)?

Loan Schedule provides the repayment schedule for the loan.

20.1 Loan Account Schedule Enquiry through Loan Details

The Loan Schedule is displayed.

Scroll to the Quick Links section on
the Loan Details page. Click on
Schedule Enquiry.

<— Loan Details @ @)
SAMPLE LTD
GBP0.0D

Late Payment Charges
GBP0.00

Other Fees
GBP0.00

Quick Links

M= =N

Loan Schedule Loan Drawdown
Enquiry Enquiry

Transaction
Statement

SAMPLELTD

Select Account

Account Number
000MMM 12345678
Account Description

Sample User

Instalment Summary
First Instalment

01 MNov 2018

Total Instalments

222

Arnount Paid To Date
GBP30,191.35

Payment Overview

@ Paid Amount

GBP30,191.35

£— Loan Schedule Enquiry

000MMM 12345678 - G...

Last Instalment
01 Apr 2037
nstalments Pzid
23

@ O

Download
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® Paid Amount

GBP20,191.35

Principa

GBP14.£31.14

@ Unpaid Amount

GBP251317.45

Principa
GBP18%.379.77

Due Date

Principa

Interest
Instalment
Unpaid Instalment
Due Date

Principa

Interest
Instalment
Unpaid Instalment
Due Date

Principa

Interest
Instalment

Unpaid Instalment

Back

nterest

GBP15.510.21

nterest

GBPS2.437.69

01MNov2018
GBP592.74
GBP736.58
GBP1,329.34
GBP0.0D

03 Dec 2018
GBP571.21
GBP758.13
GBP1,329.34
GBP0.0D
02Jan2019
GBP620.59
GBP708.75
GBP1,3259.34
GBP0.0D
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20.2 Loan Schedule Enquiry through the Accounts Menu

Step 1:

Access Accounts menu by clicking
on = from anywhere in the
app.

— e P .
p— 1
& Gibraltar

SAMPLELTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings
Term Deposits

W Loans
M Current & Savings Cver Draft

Motifications

fa 2 =

Home Accounts Term Deposit Loans

Step 2:

Click on Accounts = Loans = Loan
Schedule Enquiry.

Sample User
Your last loginwas on 10 Nov 11:48 AM

Loans SAMPLE L

DT Financial

Transaction Statement

Loan Drawdown Enguiry

Loan Schedule Enquiry
Net Wort
GBP397
M Curren

Term D

M Loans
M Curren
Notificat

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Step 3:

Select Loan Account from

dropdown.

<— Loan Schedule Enquiry

SAMPLELTD

Select Account

v&‘ﬁ’:‘{ t Account

20.3 Loan Schedule Details

Loan Schedule Details Loan Schedule Details

Loan Schedule Details are
displayed.

e  First Instalment — date on which

The following Loan Schedule Details
are displayed:

e Account Description — name of
the primary holder of the loan

e Account Number — Loan account
number

the first instalment is due
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G Loan Schedule Enquiry EB

—~
("

SAMPLELTD

Select Account
00OMMM 12345678 - G...
Download
Account Mumber
000MMM12345678
Account Description

Sample User

Instalment Summary

First Instalment Last Instalment

01 Nov 2018 01 Apr 2037
Total Instalments nstalments Paid
222 23

Amount Paid To Date

GBP30,191.35

Payment Overview

@ Paid Amount

GBP30,191.35

Last Instalment — date on which
the last instalment is due

Total Instalments — total number
of instalments

Instalments Paid — number of
instalments paid till date
Amount paid till date — total
amount paid till date

Repayment Date — date on which
the specific instalment is due
Principal — principal amount that
is due corresponding to the
instalment date

Interest — interest amount that is
due corresponding to the
instalment date

Instalment — total instalment
amount that is due
corresponding to the instalment
date

Unpaid Instalment —amount that
is to be paid, if at all, on the
specific instalment date
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21 How do | view details of my Term Deposit Accounts?

21.1 Term Deposit Details through the Dashboard

You can access your Current and Savings Accounts details through the Dashboard.

Dashboard

Scroll down to CASA, Term Click on an account number to
Deposits and Loans section. Click | view account details.
on Term Deposits to view details

= ® Gi D ¢
of accounts. = &S Gibraltar O
= i Gi ! SAMPLE LTD v
= & Gibraltar D o o
Bulk File W
SAMPLE LTD
Bulk File w>

K

Current & Savings  Term Deposits Loans

03

Current & Savings  Term Deposits Loans

3Term USD0.00
Deposits Total USD (3 Accounts)

Accounts
3Term USD0.00

Deposits Total USD (3 Accounts)
Accounts Fixed Term Deposit
Accounts Summary

Fixed Term Deposit

A 9 TD 2 weeks
CCOUNLs summar
v 12345678
TD 2 weeks SAMPLE LTD
12345678 = @0.00% | Maturing on 22 Nov 2021
SAMPLE LTD Amount on deposit UsD0.00
@ 0.00% | Maturing on 22 Nov 2021 Maturity Amount USD0.00
Amount on deposit UsDO0.00
TD 2 weeks
Maturity Amount USD0.00
-
o @ = &
TD Zweeks Home Accounts Term Deposit Loans
-
faf 2 &
Home Accounts Term Deposit Loans
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21.2 Term Deposit Details through the Accounts Menu

You can access your Term Deposit account details through the Menu.

Step 1:

Access Accounts menu by clicking

Sample User
Your last login was on 10 Nov 11:48 AM

Menu

EETITDS Financial

b8

2]

Payments

@

FX Forwards

File Upload

Net Wort

GBP397

B Curren
Term D

Account Settings

[
e
=]

Mail Box

M Loans
M Curren

Notificat

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |

‘Company registration number: 109679

Step 2:

Click on Accounts = Term Deposits
- Fixed Term Deposit Overview.

Sample User
Your last loginwas on 10 Nov 11:48 AM

SAMPLEL

Term Deposits

Fixed Term Deposit Overview Financia

New Term Deposit

Transaction Statement

Net Wort
GBP39°

B Curren
Term C

M Loans
W Curren

Notificat

The Gibraltar International Bank Lid. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

—_—

Step 3:

Total Accounts — The total Accounts
all the deposits

Net Balance — The total net balance
of all deposits Accounts.

Fixed Term Deposit Accounts
Summary — Summary displays list of
all deposits Accounts with their
respective details

= & Gibraltar

D

SAMPLE LTD

&
Total Accounts

i

GBP0.00

Net Balance

Current Position

Convent...

Investment
(GBP0.00)

Current Balance
(GBP0.00)

Maturity
Amount
(GBP0.00)

0 10 20 30 40 50 60

M Investment (GBP0.00)

ft 2 =2

Home Accounts Term Deposit Loans
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Term Deposit Account Details Term Deposit Account Details Term Deposit Account Details

Click on an Account Number to
view Term Deposit account
details.

0 0
SAMPLE LTD
Maturity I
Amount
(GBP0.00Q)

0 10 20 30 40 50 &0

B Investment (GBP0.00)
B Current Balance (GBP0.00)
Maturity Amount (GBP0.00)

Fixed Term Deposit
Accounts Summary

TD 2 weeks
12345678
SAMPLELTD
@ 0.00% | Maturing on 22 Nov 2021
Amount on deposit UsD100.00
Maturity Amount UsSD100.00
TD 2 weeks
far X =2
Home Accounts Term Deposit Loans

=0 0

SAMPLE LTD

¢— Term Deposit Details

Select Account
12345678 - USD - Sampl...

Awailzble Balance : USDO.0O

Product name
TD 2 weeks

Arcount Description

Sample User

Initial Deposit

Amount On Deposit

UsD0.00

Start Date
02 Aug 2021

nterest Rate (Per Annum)
0.0%
Dieposit Branch
Gibraltar International Bank Ltd PO Box 1375, Inces
House, 310 Main Street, GIBRALTAR

Current Position
Current Balance

UsDo.00

Deposit Term

0%Years 0 Months 14 Days

Maturity

Maturity Amount
UsDo.0o

Maturity Date
22 Nov 2021

Maturity Instruction

Renew Interest and Pay Out the Principal
PayTo

12345678

Internal Account

Gibraltar International Bank Ltd

PO Box 1375

Inces House, 310 Main Street

Gibraltar- GX11 1AA

GIBRALTAR

Quick Links

=

Edit Maturity
Instruction

The following Term Deposit Details
are displayed:

e Amount on Deposit — The
amount for which the deposit
was opened

e Account Description — name of
the account holder

e Status — status of your account
e.g. active or closed

e Amount on Deposit —amount for
which the deposit was opened

e Interest Rate (Per Annum) —rate
of interest

e Current Deposit Balance —
current principal amount is the
revised principal amount after
top-up/partial redemption, if any

e Start Date — deposit opening date

e Deposit Term — term/period for
which the deposit is maintained

e Maturity Date — date on which
the term deposit will mature

e Maturity Amount — value of the
term deposit at the time of
maturity

e Maturity Instruction — maturity
instruction for the deposit

e Payto—account number to
which the deposit amount will be
transferred on maturity

e Edit Maturity instruction link
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21.3 View and download Term

Deposit statement

To view and download term deposit statement, go to term deposit details as described in Section 21.2 above.

Step 2: Step 3:

Click on Accounts = Term Deposits
- Transaction Statement

)

=
JQE |
i i

Sample User

X
Your last login was on 10 Nov 11:48 AM
Term Deposits SAMPLE L
Fixed Term Deposit Overview Financia
New Term Deposit
Transaction Statement
Net Wort
GBP39.
M Curren
Term C
M Loans
M Curren
Notificat

The Gibraltar International Bank Ld. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Click on Downlaod and Select the
file format (csv or pdf).

@ O

<— Transaction Statement
SAMPLELTD
Account number

12345678 -USD - Sampl...

Awvailable Balance : USD0.00

Current Month All W

| Download ™
Date 08 Nov 2021
Vzlue Date 08 Nov 2021
ABCD12345678
Term Dep Mat 2 Wks A/C No. 12345678
Amount -UsSD23.00
Page 1 of 1 (1of 1items)

The account statement in the
selected format is displayed and
can be saved.

# Gibraltar

SAMPLE LTD
ADDRESS1
ADDRESS?
A

N 2021 T Dep Mat 2 Wha A1 N 98765432
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22 How do | change my Term Deposit maturity instructions?

You can change the term deposit maturity instructions through the Term Deposit details page. Navigate to the
Term Deposit details page as described in Section 19 above.

Scroll to Quick Links and click on
Edit Maturity Instruction on
Deposit details screen.

Maturity

Maturity Amount
uUsDO0.0o

Maturity Date
22 Nov 2021

Maturity Instruction
Renew Interest and Pay Out the Principal

PayTo

12345678

Internal Account

Gibraltar International Bank Ltd
PO Box 1375

Inces House, 310 Main Street
Gibraltar - GX11 1AA

GIBRALTAR
Quick Links
Edit Maturity
Instruction

Review the Revised Maturity
Instruction & Click on Confirm if

correct. Click € to Back on edit

screen.

Select the Maturity Instruction
from the drop down.

0 0

<— Edit Maturity Instruction
SAMPLELTD

Account Description

Sample User

Account Number
12345678

Available Balance: USD0.00

Maturity Instructions

=g 05 0n maturity

e

I TS

The confirmation screen is
displayed with Reference Number

SRS
Step 3:

Enter Roll-over Amount if you
wish to change the same.
Click on Submit.

=0 0

<— Edit Maturity Instruction
SAMPLE LTD

Account Description

Sample User

Account Number
12345678

Awvailable Balance : USD0.00
Maturity Instructions

Close on maturity

-+
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—
£— Edit Maturity Instruction Eﬂ O

SAMPLE LTD

Review

You initiated a request for Edit Maturity
Instructions for Deposit. Please review
details before you confirm!

Account Description

Sample User

Account Number

12345678

Revised Maturity Instruction

Close on maturity

Edit Maturity Instruction D @)

SAMPLE LTD

0 Confirmation

Edit Maturity Instruction submitted
successfully.

Reference Number

1011CEE17F69

Status

Completed

Account Number

12345678

Revised Maturity Instruction

Close on Maturity
What would you like to do next?

GoTo Go To Account
Dashboard Details

23 How do | book a new Term Deposit?

You can book a new term deposit by debit to your Current or Savings account through the app.

S

Step 1:

Step 2:

Access Accounts menu by clicking

on — from anywhere in the
app.

Click on Accounts - Term Deposits
- New Term Deposit.
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Sample User f—

—_— P . @ ' S _—
— %5’ (“I‘Ibralt?“: O Your last login was on 10 Nov 11:48 AM -
SAMPLE LTD Term Deposits SAMPLEL
Total Accounts i i
@ Fixed Term Deposit Overview Financia
New Term Deposit
GBP0.00
Net Balance
Transaction Statement
Current Position Convent...
Investment
(GBP0.00) Net Wort
Current Balance GBPS?
(GBP0.00) B Curren
Maturity Term C
Amount
(GBP0.00)
0 10 20 20 40 50 60 B Loans
W Investment (GBP0.00) B Curren
faf ) =3
Home Accounts Term Deposit Loans
Notificat

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |
Company registration number: 109679

Step 3: Step 4:

Enter details required to open a The following Deposit Details must be

) Review the Deposit Details and
new term deposit. entered:

click on Confirm if correct. Click

e Select Product from a drop down Cancel to cancel the operation or
e Select Account to be debited to click € to edit.

SAMPLE LTD fund the new term deposit
e Enter the Deposit Amount
e Select Maturity Instruction;

£— New Term Deposit o 0 O

Term Deposit Details

Select Account payout of interest &/or principle
12345678 - GBP - Sampl... are credited to the account

Avzilable Balance : GBPE?,302.51 selected in Select Account above
Select Prociuct e Enter Rollover Amount if you wish
TD 10 Months to rollover only part of the

Beposit Amount maturity amount

GBP GBP100.00 Click on Submit.

Amount should be between GBP1.00
and GBP99,999,999,999.00

Maturity Instruction

Close on maturity
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&— New Term Depaosit @ O

SAMPLELTD
I

Term Deposit Details

Term Deposit Product
TD 10 Months

Source Account

12345678

Deposit Amount
GBP100.00

Deposit Tenure
0Year(s), 10 Monthi(s), 0 Day(s)

Opening Date
10 Nov 2021

Primary Account Holder
SAMPLELTD
Maturity Details
Maturity Instruction
Close on Maturity

Maturity Date
105ep 2022

Maturity Amount
GBP100.00

- 3 3

Transactions, which do not Transactions, which require
require approval: approval:
If the transaction does not If the transaction requires approval
require approval A success (by an Approver profile); the
message is displayed with a transaction is sent to approvers.

payment reference number. Section 12.3: Pending for Approvals
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New Term Deposit @ O

SAMPLELTD

Q Confirmation
Mew Term Deposit submitted successfully.

Reference Number

10119EA43F75

Status

Pending for Approval
Deposit Tenure
0Year(s), 10 Month(s), 0 Day(s)

Deposit Amount

GBP100.00
Maturity Date
105ep 2022
Maturity Instruction
Close on maturity
Maturity Amount

GBEP100.00

What would yvou like to do next?

GoTo Go To Account
Dashboard Details

24 How do | add a Beneficiary?

24.1 Add a new Beneficiary

Access Accounts menu by clicking

on — from anywhere in the app.

Click on Payments > Setups >
Manage Beneficiaries.
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= @Gibraltar

= INTERNATIONAL BANK

SAMPLELTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings
Term Deposits

M Loans
M Current & Savings Over Draft

Motifications

a 2 =

Home Accounts Term Deposit Loans

Sample User
Your last login was on 10 Nov 12:01 PM

Setups

Manage Beneficiaries

Standing Order Setup

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |

Company registration number: 109679

SAMPLE L

Financial

Net Wort
GBP397

M Curren
Term D

M Loans
M Curren

Notificat

24.2 New Beneficiary (Internal)

Internal — create beneficiaries holding accounts within Gibraltar International Bank.

Step 2: Enter Benefiicary Details

Click on Create New Beneficiary.

=0 O

£— Manage Beneficiaries

SAMPLE LTD

Manage Beneficiaries

® Accounts

Short Name

Sample Faster Bene short
Bensficiary Type

Domestic

Account Details
12345678

NATIONAL WESTMINSTER BANK PLC
Beneficiary Mame

Sample Faster Bene
Created By

SAMPLE USER

Access Typs

PUBLIC

Select Internal.

<— Add Beneficiary

=

Payment can anly be made to s newly created payee one hour from

the time of creation.

Faster/CHAPS/SEPA International

Account Number to Credit
Confirm Account Number to Credit
Beneficiary Account Name

The beneficiary sccount name should be stated a5 per the

beneficiary’s bank details to avaid delays in processing the payment

Short Name

Enter:

e Account Number to Credit

e Re-enter Account Number to
Credit for confirmation

e Beneficiary Account Name

e Short name to identify the
beneficiary

Click on Create.
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Confirmation

== Review the information entered

and click Confirm to accept, click
< to go back to previous screen to
modify.

<— Add Beneficiary @ @)
Review

You have initiated a request for Internal
Bank Account Beneficiary. Please review
details before yvou confirm!

Payment Type

Internal

Beneficiary Account Name

Sample Internal Bene Name

Account Number to Credit

12345678

Short Name

Sample Internal Short Name

canm'

A One Time Password (OTP) is
sent to your registered email ID
& mobile number. Enter the OTP
in the Verification Code field &
click on Submit.

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

A success message is displayed if
the beneficiary creation is
successful.

D

Add Beneficiary
9 Confirmation
Request submitted successfully.

Reference Number

2020274021253357

Payment Type

INTERNAL

Beneficiary Account Name
Sample Internal Bene

Name

Short Name

Sample Internal Short

Name

Account Number to Credit

12345678

What would you like to do next?

2 20 &=

GoTo Maore Pay Now Setup
Dashboard Payment Beneficiary
Options Limits
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24.3 New Beneficiary (Faster/CHAPS)

Faster/CHAPS — create beneficiaries holding accounts within the U.K. outside Gibraltar International Bank.

Step 2:

N
Enter Benefiicary Details

Click on Create New Beneficiary.

=0 0

&— Manage Beneficiaries

SAMPLELTD

Manage Beneficiaries

® Accounts
Search Using Beneficiary Name Q
d
Short Mame

Sample Faster Bene short
Beneficiary Type

Domestic

Account Details

12345678
NATIONAL WESTMINSTER BANK PLC

Beneficiary Name
Sample Faster Bene
Created By

SAMPLE USER

Access Type

PUEBLIC

Select Faster/CHAPS/SEPA

= o

<— Add Beneficiary

Payment can anly be made to a newly created payee one hour from

the time of creation

Internal Faster/CHAPS/SEPA International

MNetwork Type

@ Faster/CHAPS SEPA

Account Number to Credit

Confirm Account Number to Credit
Beneficiary Account Name

The beneficiary account name should be stated as per the

beneficiary’s bank details to avoid delays in processing the payment.

Sort Code
-
Lookup Sort Code
Short Name
L
Step 4:

Enter:

e Select Network Type —
Faster/CHAPS

e Account Number to Credit

e Re-enter Account Number to
Credit for confirmation

e Beneficiary Account Name

e Sort Code & click on Verify to
validate sort Code
OR

e Click on Lookup Sort Code if
you do not know the
beneficiary bank’s Sort Code

e Short name to identify the
beneficiary

Click on Create.

Confirmation

Review the information entered
and click Confirm to accept, click
< to go back to previous screen to
modify.

A One Time Password (OTP) is
sent to your registered email ID
& mobile number. Enter the OTP
in the Verification Code field &
click on Submit.

A success message is displayed if
the beneficiary creation is
successful.
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= Add Beneficiary

Review

You have initiated a request to add
Domestic Bank Account Beneficiary.

Beneficiary Account Name

Sample Faster Bene Name

Payment Type

Domestic

Network Type
FASTER/CHAPS

Account Number to Credit

123456

Sort Code
606060

Short Mame

Sample Faster Short Name

»

4B

Please review details before you confirm!

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

Ca"CEI

Add Beneficiary

Q Confirmation

Request submitted successfully.

Reference Mumber

2020274021253379

Payment Type

Domestic

Account Mumber to Credit
123456

Short Name

Sample Faster Short

MName

Beneficiary Account Mame
Sample Faster Bene
Name

Metwaork Type
FASTER/CHAPS

Bank Details

606060

NATIONAL
WESTMINSTER BANK
PLC

GIBRALTAR,P.O. Box
707 National
Westminster Hse

What would yvou like to do next?

at [

GoTo More Pay Now Setup
Dashboard Payment Beneficiary
Options Limits
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24.4 New Beneficiary (International)

International — for beneficiaries holding accounts outside the U.K. and outside SEPA countries.

Click on Create New Beneficiary

=0 O

SAMPLELTD

&— Manage Beneficiaries

Manage Beneficiaries

® Accounts

Short Name

Sample Faster Bene short
Beneficiary Type

Domestic

Account Details
12345678

NATIONAL WESTMINSTER BANK PLC
Beneficiary Name

Sample Faster Bene
Created By

SAMPLE USER

Access Type

PUBLIC

Review the information entered
and click Confirm to accept, click
< to go back to previous screen
to modify.

# £~ Add Beneficiary @ O

Review

You have initiated a request for International
Bank Account Beneficiary. Please review
details befare you confirm!

Payment Type

International

Account Mumber (IBAM)
12345678909876

Beneficiary Account Mame

Sample International Bene Name
SWIFT Code

LOYDGB2LXXX

LLOYDS BANK PLC

11-15 MONUMENT STREET,LONDON

Short Name

Sample International Short Name

—-E3 B

Enter Benefiicary Details

Select International.

D o

<— Add Beneficiary

Payment can only be made to 2 newly created payee one haur from

the time of creation.

Faster/CHAPS/SEPA International

Account Number (IBAN)

Internal

Confirm Account Number {IBAN)

Beneficiary Account Name

The beneficiary account name should be stated 2s per the

bensficiary’s bank details to avoid delays in processing the payment.
Pay Via

® SWIFT Code

-

Lookup SWIFT code

Enter the following details:

e Account Number (IBAN)

e Re-enter Account Number to
Credit for confirmation

e Beneficiary Account Name

e SWIFT Code & click on Verify
to validate sort Code
OR

e Click on Lookup SWIFT Code if
you do not know the
beneficiary bank’s SWIFT Code

e Short name to identify the
beneficiary

Click on Create.

Confirmation

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.

One Time Verification

A verification code has been sent to your

registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left

4

Reference Number

m

A success message is displayed if
the beneficiary creation is
successful.

= o

Add Beneficiary

Q Confirmation
Request submitted successfully.

Reference Number

2020274021253403

Payment Type Shart Name

International Sample International

Short Name
Beneficiary Account Name
Sample International
Bene Name
Account Number (IBAN) Bank Details
12345678909876 LOYDGB2LXXX
LLOYDS BANKPLC

11-15 MONUMENT
STREET,LONDON

What would you like to do next?

= %%

GoTo More Payment
Dashboard Options

Pay Now
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24.5 New Beneficiary (SEPA)

SEPA — create beneficiaries holding accounts within SEPA zone outside Gibraltar International Bank.

N

Enter Benefiicary Details

Click on Create New Beneficiary.

=0 O

&— Manage Beneficiaries

SAMPLELTD

Manage Beneficiaries

® Accounts

ﬁ

Short Name

Sample Faster Bene short
Beneficiary Type

Domestic

Account Details
12345678

NATIONAL WESTMINSTER BANK PLC
Beneficiary Name

Sample Faster Bene
Created By

SAMPLE USER

Access Type

PUBLIC

Select Faster/CHAPS/SEPA.

D O

¢— Add Beneficiary

Payment can only be made to a newly created payee one hour from

the time of creation

Internal Faster/CHAPS/SEPA International

Network Type

Faster/CHAPS ®| SEPA

Account Number (IBAN)

Confirm Account Number (IBAN)
Beneficiary Account Name

The beneficiary account name should be stated as per the

beneficiary’s bank details to avoid delays in processing the payment.

—~

Bank Code (BIC)

Lookup Bank Code (BIC)

Short Name

Step 4:

Enter:

e Select Network Type — SEPA
CREDIT

e Account Number to Credit

e Re-enter Account Number to
Credit for confirmation

e Beneficiary Account Name

e Bank Code(BIC) & click on
Verify to validate Bank Code
(BIC)
OR

e C(Click on Lookup Bank Code
(BIC) if you do not know the
beneficiary bank’s Bank Code
(BIC)

e Short name to identify the
beneficiary

Click on Create.

Confirmation

Review the information entered
and click Confirm to accept, click
< to go back to previous screen to
modify.

A One Time Password (OTP) is
sent to your registered email ID
& mobile number. Enter the OTP
in the Verification Code field &
click on Submit.

A success message is displayed if
the beneficiary creation is
successful.
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é Add Beneficiary

SAMPLE LTD

Review
You have initiated a request to add Domestic
Bank Account Beneficiary. Please review
details before you confirm!

Beneficiary Account Mame

Sample SEPA Beng Mame

Payment Type

Domestic

Metwark Type

SEPACREDIT

Arcount Mumber (IBAN)

123456789012345

Bank Code (BIC)

ABCEGBZLxX

Short Name
Sample SEPA Short Name
Beneficiary Access Type

Public

~eae

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

Add Beneficiary

SAMPLELTD

0 Confirmation
Add Beneficiary submitted successfully.

Reference Number
10116694B6B4

Status
Short Name

Completed

Payment Type Beneficiary Account Name

Diomestic Sample SEPA Bene Name

Account Number (IBAM)

12345678%012345

Short Mame
Sample SEPA Short

Metwork Type
SEPACREDIT

Name

Bank Details
ABCEGBZLXXX

ABC INTERNATIONAL
BANK PLC

ARAB BANKING
CORPORATION
HOUSE,1-5

MOORGATE,GB

What would vou like to do next?

i

GoTo Pay Mow

25 How do | delete an existing Beneficiary?

Access Accounts menu by clicking | Click on Payments = Setup -
Manage Beneficiaries.

on = from anywhere in the
app.

Click on the Short Name of
beneficiary to be deleted.
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= i@ Gibraltar

INTERNATIONAL BANK

SAMPLE LTD

Financial Overview

Net Worth
GBP397,225.94

M Current & Savings
Term Deposits

M Loans
M Current & Savings Over Draft

Motifications

fal 2

Home Accounts

<

Term Deposit Loans

Beneficiary details are displayed.
Click on Delete.

£— Beneficiary Details

=0 O

SAMPLELTD

Beneficiary Type
Domestic

Benefidiary Account Name
Sample Faster Bene
Account Murmber
12345678

Netwark Type
Faster/CHAPS

Bank Detzils

606060

NATIONAL WESTMINSTER BANK PLC

GIBRALTAR,P.O. Box 707 National
Westminster Hse

Shortname

Sample Faster Bene short
Beneficiary Access Type

PUBLIC

= -

Sample User

Your last login was on 10 Nov 12:01 PM

Setups

Manage Beneficiaries Financial

Standing Order Setup

-
Net Wort
GBP39;
B Curren
Term D

M Loans
M Curren

Notificat

The Gibraltar Internat
regulated by the Financial Services Commission. |
Company registration number: 1096

Click Proceed to confirm deletion
or Click Cancel to Cancel the
operation.

Delete Beneficiary

Are you sure you want to delete Sample
Faster Short Name Account?

=0 o

% Manage Beneficiaries

SAMPLELTD

Manage Beneficiaries

® Accounts

Search Using Beneficiary Name a

Short Name
Sample Faster Bene short

Beneficiary Type

Domestic

Account Details

12345678
NATIONAL WESTMINSTER BANK PLC

Beneficiary Mame

Sample Faster Bene

Created By
SAMPLE USER

Access Type
PUBLIC

Confirmation

A confirmation screen is displayed.

D O

Delete Beneficiary

SAMPLELTD

Q Confirmation
Delete Beneficiary submitted successfully.

Reference Numbe-

101100E79115

Status

Completed

What would you like to do next?

GoTo
Dashboard
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26 How do | Make a Payment to a registered beneficiary?

You can make a payment through the Dashboard and Payments Menu.

26.1 Make a Payment through Dashboard

CTE—

Scroll to the Quick Links section of

the dashboard. Click on Make a
Payment.

= W Gi =0 ¢
= @ Gibraltar O
SAMPLE LTD

B Accounts
B Payments
Bulk File
Quick Links
o 3
e =P 4=
Own Account Make a
Transfer Adhoc Payment Payment
Pending for Approvals Financial
Payments o >
= o
far 2 <
Home Accounts Term Deposit Loans
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26.2 Make a Payment through Payments Menu

Step 1:

Access Payments menu by clicking

on = from anywhere in the app.
= @Gibraltar =@ O

> INTERNATIONAL BANK

SAMPLELTD

W Accounts
M Payments
Bulk File

Step 2:

Click on Payments = Payments
and Transfers > Make a Payment.

=&

SAMPLE L

Sample User
Your last login was on 10 Nov 12:01 PM

Payments and Transfers

Make a Payment Financial

Adhoc Payment

Quick Links Net Wort
e GBP397
L_ @? ﬂg M Curren

---- Term D
Own Account Make a
Transfer Adhoc Payment Payment
M Loans
M Curren
Pending for Approvals Financial
Payments e >
Notificat
=
o 2 &
Home Accounts Term Deposit Loans
The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679
26.3 Make a Payment

Click on Existing Beneficiary to
initiate a payment.

Step 2:

Capture Payment Details.

Payment Details

Capture the following details:

Select beneficiary type:
o Existing Beneficiary
o My Accounts
o New Beneficiary

e Select Beneficiary from drop
down

e Select Payment Type
(CHAPS/Faster) in case of
Faster Payments

e Select Transfer From —the
account to be debited from
the drop down

e Select payment currency from

the drop down
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<— Make a Payment
SAMPLELTD

Transfer Type

® Existing Beneficiary My Accounts

New Benefidary

Beneficiary

Please Select

Cancnl

€— Make a Payment

SAMPLELTD

Transfer Type

@ Existing Beneficiary My Accounts

MNew Benehciary

Beneficiary

Sample SEPA Short Name - 12345...

e Sample SEPA Short Name

Beneficiary Type
DOMESTIC

Account Number
123456789012345
Metwork Type
SEPACREDIT
Account Name
Sample SEPA Benz Name
Bank Details
ABCEGB2LXXX

Transfer From

12345678 - GBP - Sampl...

Ayazilzble Balance : GBP279.541.95

Amount

EUR EUR2.00
Wiew Limits

Exchange Rate : GER/EUR

1.083635

Transfer When
@ Now Later
“Your transaction will be processed with below value date.

Walue Date

13 Jan 2021

Payment Charges

15GBP

The charge for this payment will be deducted from the payment
account selected.

Reference
sample reference

Add Payment Details

Please note that foreign currency conversions are for indication
purpases only and to obtain a definitive rate please contact the
Bank. Mo reliance should be placed on the information provided.

-

e Enter payment amount

e Click View Limits to view
beneficiary limits

e Select Value Date — Now to
initiate the payment on the
same day, Later to initiate a
future dated payment

e The applicable Payment
Charges are displayed

e Enter Reference to help you
identify the payment. For
Faster/CHAPS, SEPA and
International Payments, you
can enter narrative in 4 lines
by clicking Add Payment
Details link

e Enter Special Routing
Instructions to provide
instructions for International
Payments.

Click on Pay.

E-Banking Corporate User Guide — Apple

Page |88




D T

Review the information entered
and click Confirm to accept, Click
on Cancel to cancel the operation.

=D o

6 Make a Payment

SAMPLELTD

Short Mame

e Sample SEPA Short Name
Account Number (IBAN)
123456789012345
Beneficiary Type
DOMESTIC
Beneficiary Account MName
Sample SEPA Bens Name
Bank Details
ABCEGB2LxXX
ABC INTERNATIOMNAL BAMK PLC

ARAB BANKING CORPORATION HOUSE,1-5
MOORGATE,LONDON ECZR 6AB

Transfer From

12345678

Bayment Type

SEPACREDIT

Amount

EUR2.00

Transfer When

13 Jan 2021

Reference

sample reference

[ corvr I o |

A One Time Password (OTP) is
sent to your registered email ID
& mobile number. Enter the OTP
in the Verification Code field &
click on Submit.

One Time Verification

A verification code has been sent to your

registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

Transactions which do not
require approval:

If the transaction does not require
approval A success message is
displayed with a payment
reference number.

Click on e-Receipt to download e-
receipt for the transaction.

To quickly access this payment in
the future, click on Add Favourite.

=0 o

Make a Payment

SAMPLELTD

e Confirmation
Make a Payment submitted successfully.

Reference Number

10111F438501

Status

Pending for Approval

Transfer From Account Number

12345678 123456789012345

Amount Short Mame

EURZ2.00 Sample SEPA Short
Name

Bayment Type Eeference

SEPACREDIT sample reference

Bank Details Transfer When

ABCEGB2L3K 13 Jan 2021

ABC INTERMNATIOMNAL

BANK PLC

ARAB BANKING

CORPORATION

HOUSE,1-5

MOORGATE,LONDON

ECZR 5AB

What would you like to do next?

=8
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Transactions, which require
approval:

E-Receipt Download:

If the transaction requires
approval (by an Approver profile);
the transaction is sent to
approvers.

To quickly access this payment in
the future, click on Add Favourite

Refer Section 12.3: Pending for
Approvals

An e-receipt for the transaction is
generated and displayed on the
screen. The same can be saved for
future reference.

m

DOMESTIC PAYMENT PAY LATER/SI

Reference Number 2129901325330007

Sample SEPA Bene

Payment Type Domestic
SEPACREDIT

1234567800123456

sepa ace

Transfer From 12345678
EUR®S5.00

Transfer Frequency Weckly

Start Date 28 Oct 2021

Bank Details JYBAGIGIXXX
TRUSTED NOVUS BANK LIMITED

76 MAIN STREET.GI

27 How do | make an Adhoc Payment?

You can make a payment through the Dashboard and Payments Menu.

27.1 Make a Payment through Dashboard

Scroll to the Quick Links section of
the dashboard. Click on Adhoc
Payment.
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= '@Gibraltar =0 O

INTERMATIGNAL BANK

SAMPLELTD

W Accounts
M Payments
Bulk File
Quick Links
— ¢ &
Own Account Make a
Transfer Adhoc Payment Payment
Pending for Approvals Financial
Payments a >
for 2 &3
Home Accounts Term Deposit Loans

27.2 Make an Adhoc Payment through Payments Menu

Step 1:

Access Payments menu by clicking

on — from anywhere in the app.
—— i#! Gibraltar “® O

INTERMATIONAL BANK

SAMPLELTD

B Accounts
B Payments —
Bulk File
Quick Links
s o
Own Account Make a
Transfer Adhoc Payment Payment
Pending for Approvals Financial

Payments o >
o 2 <

Home Accounts Term Deposit Loans

Step 2:

Click on Payments - Payments
and Transfers > Adhoc Payment.

Sample User — 9
P x

Your last login was on 10 Nov 12:01 PM

Payments and Transfers SAMPLE L

Make a Payment Financial

Adhoc Payment

Net Wort
GBP397
B Curren

Term D

M Loans
M Curren

Naotificat

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Servi i n. |

Company registration numbes
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27.3 Make an Adhoc Payment

Payment Details

Click on Payment Type to initiate a | Capture Payment Details. Capture the following details:

payment.
<— Adhoc Internal Payment =0 @) <~ Adhoc Domestic Payment =0 @) e Select Payment Type
e Enter the Account Number
SAMPLE LTD SAMPLELTD ter the e,
(IBAN) — beneficiary’s account
Payment Type PaymentType num be r
nternsl  [EEEHEI I |ntemations e Enter Beneficiary Account
-* Faster/CHAPS/SEPA International
Name
. Netwark Type .
A t Number to Credit
e ® Faster/CHAPS SERA * Dependmg on the type of
payment, enter/lookup Sort
Confirm Account Number to Credit Payment Type Code Bank COdE’ (BIC) or SW/FT
[GCT  Foster Code
Beneficiary Account Name ° Se|eCt Transfer From _ the
Aczount Nurber o Credit account to be debited from
The beneficiary account name should be stated as per the LLL L)

the drop down

beneficiary’s bank details to avoid delays in processing the R -
Confirm Account Number to Credit

payment.
103456 e Amount — select payment
Transfer From
s St Aot o currency from the drop down
elect Account T e -
N . Sample Adhoc Faster Bene L4 Enter payment Clmount
moun
The beneficiary account name should be stated as per the [ ] For |nternat|ona| paymentS,
beneficiary’s bank details ta avoid delays in processing the .
View Limits payment the GBP exchange rate is
Bank Details dISpIayed
606060 e Click View Limits to view
NATIONAL WESTMINSTER BANK BLC
GIBRALTAR Tell imi
CIBRALTAR beneficiary limits
MNational Westminster Hse
poona T e Select Value Date — Today to

initiate the payment on the

Transfer From

12345678 - GBP - ACDE... same day, Later to initiate

Available Balance : GEPE9,302.81 effect a future dated payment

Amount .

GBP GBP2.00 e For SWIFT payments select if
View Limits Correspondence Charges will

Tramterihen be paid by you (Self), the

e Now Later

Beneficiary or Shared.

Your transaction will be processed with below value date.

e The applicable Payment

Value Date

10Nov 2021 Charges are displayed

I e Enter a Payment Details to
ayment Charges

1GBP help you identify the payment
The charge for this payment will be deducted from the payment

account selected. C"Ck on Pay_
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Reference
sample reference

Add Payment Details

Bl
purposes only and to obtain 2 definitive r:
bank. Mo reliance should be placed on the

ease note that foreign currency conversions are for indication

please contact the
information provided.

This Payment can be executed without creating beneficiary
template.

@ e

Review the information entered
and click Confirm to accept,
Cancel to cancel the operation.

0 O

SAMPLELTD

¢— Adhoc Domestic Payment

Review

You initiated a request for Adhoc
Payrment.Please review details before you
confirm!

Payment Type
Domestic

Account Number to Credit
123456

Beneficiary Account Name

Sample Adhoc Faster Bene

Bank Details
606060
GIBRALTAR

P.O.Box 707
National Westminster Hse

MNetwaork
FASTER

Amount

GBP2.00

Transfer When

10 Nov 2021

Transfer From

12345678

Reference

sample reference

—E3 £

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

Transactions, which do not

require approval:

If the transaction does not require
approval A success message is
displayed with a payment
reference number.

Click on e-Receipt to download e-
receipt for the transaction.

=0 0

SAMPLE LTD

Adhoc Domestic Payment

Q Confirmation

Adhoc Domestic Payment submitted
successfully.

Reference Number

101103E167CB

Status

Pending for Approval

Payment Type Bensficiary Account Mame

Domestic Sample Adhoc Faster
Bene

Amount Account Number

GBP2.00 123456

Bank Details Metwaork

506060 FASTER

GIBRALTAR

PO, Box 707

Mational Westminster

Hse

Transfer From Transfer When

12345678 10 Nov 2021

Payment Details

sample reference
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E-Receipt Download:

|

An e-receipt for the transaction is
generated and displayed on the
screen. The same can be saved
for future reference.

SAMPLE LTD

ADHOC DOMESTIC PAYMENT

Reference Number 2128001029865000
Domestic
FASTER
12345123

Sample Faster Bene Name

606060
NATIONAL WESTMINSTER BANK PLC
GIBRALTAR

P.0. Box 707

National Westminster Hse

Transfer From 12345678

Amount GBP65.00

ransfer When 07 Oct 2021

Reference Sample Reference

What would yvou like to do next?
—

g 4

GoTo Add as
Dashboard Benehciary?

Transactions which require
approval:

If the transaction requires
approval (by an Approver profile);
the transaction is sent to
approvers.

Refer to Section 12.3 Pending for
Approvals.
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28 How do | set up a Standing Order?

You can set up a repetitive payment instruction (a Standing Order).

| N

Step 1: Step 2: Step 3:
Access Payments menu by Click on Payments > Setups > Click on Create Standing Order.
. = . Standing Order Setup.
clicking on from anywhere in
the a . Sample User —_ ';_7_'
P_P Your last login was on 10 Nov 12:01 PM - \‘i% |
== ?@ilﬁ(]ibraltar = O 4~ Standing Order 0 O
= T INTERNATIONAL BAMK Setups SAM PLE[
SAMPLELTD | sampLeLD
Manage Beneficiaries Financial
o Standing Order Setup ’
B Accounts
B Payments
Bulk File Payment Type
SEPA
Net Wi Status
et Wort!
GBP397 Status
Quick Links W Curren
Transfer From
@ ! — Term O
e, 43 Al
Lo
Pending for Approvals Financial
Notificat
Payments ° >
o 2 &
Home Accounts Term Deposit Loans The Gibraltar International B

regulated by the Financial Services Com

Company registration number: 10
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28.1 Set up a Standing Order

Capture Standing Order details

= ¢

€— Create Standing Order

SAMPLELTD

Payment To

® Existing Beneficiary

New Beneficiary

Beneficiary

My Accounts

Sample SEPA Short Name - 12345...

Payment Type

Domestic

Account Name

Sample SEPA Bene Name

Account Mumber

123456789012345

Bank Details

ABCEGBZLXO{ABC INTERNATIOMNAL BANK
PLC.ARAB BANKING CORPORATION HOUSE, 1-

5 MOORGATE,LONDON EC2R 6AB
Transfer From

12345678 - GBP - ACDE...

Awailable Balance : GBP279.541.95

Amount

EUR EUR2.00
View Limits

Exchange Rate : GEF/EUR

1.083635

Payment Charges

15 GBP

The charge for this payment will be deducted from the
payment account selected.
Payment Frequency
Quarterly
Start Date
10 Nov 2021 [=]
End Date
on after ® not specified

Reference

sample reference

Add Reference
Please note that foreign currency conversions are for indication

purposes only and to cbtain a definitive rate please contact the
bank. Ma reliance should be placed on the information provided.

m

Capture the following details:

e Select beneficiary type:
o Existing Beneficiary
o My Accounts
o New Beneficiary
e Select Beneficiary from drop
down
e Select Payment Type
e Select Transfer From —the
account to be debited from
the drop down
e Select payment currency from
the drop down
e Enter payment Amount
e Click View Limits to view
beneficiary limits
e Select Payment Frequency
(e.g. Daily, Weekly, Monthly,
etc.) from the drop down
e Enter the Standing Order Start
Date
e Enter the End Date for the
Standing Order, select Not
Specified, if there is no end
date
e The applicable Payment
Charges are displayed
e Enter Reference to help you
identify the payment
e Enter Special Routing
Instructions in case of
International Payments to
provide instructions for
routing.

Click on Submit.

Review the information entered
and click Confirm to accept, Click

« to modify and click on Cancel
to cancel the operation.

= o

&~ Create Standing Order

SAMPLELTD

Review

You initiated a request for Domestic
Standing Order. Please review details before
you confirm!

Short Mame

Sample SEPA Short Mame
Payment Type

Domestic

Account Nurmber
123456789012345
Account Name

Sample SERPA Bene Name
Transfer From

12345678

Amount

EUR2.00
Metwork Type
SEPACREDIT
Frequency

Every 3 months

Start Date

10 Nov 2021

End Date
25 Dec 2099

Reference

sample reference

m
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' Transactions, which do not

require approval:

Transactions, which require
approval:

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.

One Time Verification

A verification code has been sent to your

registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

If the transaction does not require
approval A success message is
displayed with a payment
reference number.

Click on e-Receipt to download e-
receipt for the transaction.

=D O

SAMPLELTD

Create Standing Order

Q Confirmation
Create Standing Order submitted successfully.

Reference Number

1011C58F76F8

Status

Pending for Approval

Short Mame Amount
Sample SEPA Short EURZ.00
Mame

Account Number

12345678%9012345

Payment Type

Domestic

From Account Transfer Frequency

12345678 Every 3 months
Start Date End Date

10 Nov 2021 25 Dec 2099
Reference Network Type
sample reference SEPACREDIT

What would you like to do next?

GoTo
Dashboard

If the transaction requires
approval (by an Approver profile);
the transaction is sent to
approvers.

Section 12.3: Pending for
Approvals

An e-receipt for the transaction is
generated and displayed on the
screen. The same can be saved
for future reference.

DOMESTIC PAYMENT PAY LATER/SI

2127901513020020
Sample SEPA Short Name

Domestic

ype SEPACREDIT

1
T

unt Number 123456789012345
N; Sample SEPA Bene Name
F

12345678

EUR78.00

requency Weekly

07 0ct 2021

End Date 14 0ct 2021

Bank Detai JYBAGIGIXXX
TRUSTED NOVUS BANK LIMITED
76 MAIN STREET.GI

Reference Sample Reference
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29 How do | modify a Standing Order?

Access Payments menu by

clicking on = from anywhere
in the app.

— W Gi :

== i Gibraltar @ o
SAMPLELTD

B Accounts

B Payments

Bulk File

Quick Links

% &

Own Account
Transfer

i3
Make a

Adhoc Payment Payment

Pending for Approvals

Financial

Payments o >
- o
o 2 =2
Home Accounts Term Deposit Loans

Click on Payments = Setups =
Standing Order Setup.

Sample User
Your last login was on 10 Nov 12:01 PM

Setups

Manage Beneficiaries Financial

Standing Order Setup

Net Wort
GBP397
B Curren

Term D

W Loans
M Curren

MNotificat

The Gibraltar International Bank Ltd. is auth
regulated by the Fin: Ser
Company registration number: 10¢

e5 Commi

Payment Type : You can select any
Standing Order SEPA , Internal ,
International and Faster/chaps from
drop down.

Status : Active/Closed

Transfer from : You can select ‘All’ or any
particular Accounts from drop down.

Click on Search to view Standing order
after selecting above filter from drop
down.

=

Click on View on three dots ° of the

Standing order transaction.

¢— Standing Order

SAMPLELTD

Payment Type
SEPA

Status
Status
Transfer From

12345678 - GBP - Sampl... =

= O
[V

a

Beneficiary Name e
Sample SEPA Short Mame

Transfer From 12345678
Amount EUR2.00
Frequency Every 3 months
Start Date 10 Nowv 2021
End Date 25 Dec 2099
Status Active

» A
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Step 4:
Click on Modify.

& View Standing Order

SAMPLELTD

Standing Order
Beneficiary Mame
Sample SEPA Short Mame

Beneficiary Account Mumber

12345678%012345

Mext Payment

10 Nov 2021

Payment Type

SEPACREDIT

From Account
12345678

Amount

EUR2.00

References

sample reference
Execution Details

Start Date

10 Nov 2021

End Date
25 Dec 2099

Transfer Frequency

Every 3 months
Payments History

Mo items to display.

(0 of Ditems) 1

CamceiStendine O E

Page 1

Step 5:
Update the Standing Order

£~ Modify Standing Order

SAMPLE LTD

Beneficiary Mame

Sample SEPA Short Mame
Account Nurmber
123456789012345

From Account

12345678

Amount

EUR EUR2.00

Transfer Frequency

Quarterly

Start Date

10 Now 2021

Mext Payment Date

10 Nov 2021 £
End Date

® on after not specified

24 Dec 2099 £
Reference

sample reference

m

=D o

Step 6:

The following details can be
edited:

e Payment Amount

e Next Payment Date

e Enter the End Date for the
Standing Order, select On,
after or not specified to set
end date

Click on Submit.
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Transactions, which do not

require approval:

If the transaction does not require
approval, a success message is
displayed with a payment
reference number.

6 Modify Standing Order @ O
SAMPLE LTD
Review

You initiated a request for Modifying
Standing Order. Please review details before
you confirm!

Beneficiary Mame
Sample SEPA Short Mame

Arcount Mumber

123456789012345

From Account

12345678

Amount
EURZ2.00

Transfer Frequency

m

r

Transactions, which require
approval:

If the transaction requires approval
(by an Approver profile); the
transaction is sent to approvers.

Section 12.3: Pending for Approvals

Modify Standing Order E@ O

SAMPLE LTD

@ Confirmation
Modify Standing Order submitted successfully.

Reference Number

1011E55483AC

Status

Pending for Approval

Beneficiary Name Amount
Sample SEPA Short EURZ.00
MName

Beneficiary Account Number

Every 3 months 123456789012345

Start Date From Account Transfer Frequency
10 Nov 2021 12345678 Every 3 months
MNext Payment Date Start Date End Date

10Nov 2021 10Nov 2021 24 Dec 2099

End Date Mext Payment Date

24 Dec 2099 10 Nov 2021

Reference Reference Netwark Type
samplereference sample reference SEPACREDIT
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30 How do | delete or Cancel a Standing Order?

Access Payments menu by

clicking on = from anywhere in
the app.

_E @Gibraltar

INTERNATIGNAL BANK

SAMPLE LTD

B Accounts
W Payments
Bulk File

Quick Links

Make a
Payment

Own Account

Transfer Adhoc Payment

Pending for Approvals

Financial

Payments ° >
o o
ol 2 <
Home Accounts Term Deposit Loans

Click on Payments = Setups =
Standing Order Setup.

Sample User
Your last login was on 10 Nov 12:01 PM

Setups

Manage Beneficiaries Financial

Standing Order Setup

Net Wort!
GBP397
B Curren

Term D

M Loans
M Curren

Notificat

Company registration numbes

Payment Type : You can select any

Standing Order SEPA , Internal ,

International and Faster/chaps from
drop down.

Transfer from : You can select ‘All’ or

any particular Accounts from drop
down.

Click on Search to view Standing order
after selecting above filter from drop
down.

Click on Cancel on three dots * of the
Standing order transaction or Click on

=
=
=

View on three dots

Create Standing Order

Status
Status

Transfer From

12345678 - GBP - Sampl...

é Standing Order

SAMPLELTD

Payment Typs

SEPA

Beneficiary Mame » E
Sample SEPA Short Name

Transfer From 123454678
Amount EUR2.00
Fregquency Every 3 months
Start Date 10 Mov 2021
End Date 25 Dec 2099
Status Active

» A
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Step 4:
Click on Cancel Standing Order.

=@ o

& View Standing Order

SAMPLELTD

Standing Order

Beneficiary Mame

Sample SEPA Short MName
Beneficiary Account Number
123456789012345

Mext Payment

10 Nov 2021

Payment Type

SEPACREDIT

From Account

12345678

Amount

EUR2.00
References
sample reference

Execution Details

Start Date
10 Nov 2021

End Date
25Dec 2099

Transfer Frequency

Every 3 months
Payments History

Noitems to display.

(D of 0itermns) 1

’ ‘Cancel Standing Order m

Page 1

)
Step 5:

Click Cancel Standing Order to
delete the Standing Order.

=B o

6 Cancel Standing Order

SAMPLELTD

Review

Are you sure you want to Cancel Standing
Order?

Beneficiary Mame
Sample SEPA Short Name
Beneficiary Account Mumber

123456789012345

From Account
12345678
Payment Typs
SEPACREDIT

Mext Payment

10 Nov 2021
Amount

EUR2.00
Transfer Frequency
Every 3 months
Start Date

10 Nov 2021

End Date
25Dec 2099

References

sample reference

Cancel Standing Order ﬂ

Confirmation

A success message is displayed once
the standing order is deleted if the
transaction does not require
approval.

If the transaction requires approval
(by an Approver profile); the
transaction is sent to approvers.

Section 12.3: Pending for Approvals

B o

Cancelled Standing Order

SAMPLELTD

Q Confirmation

Cancelled Standing Order submitted
successfully.

Reference Number

1011A05DC1BS

Status

Pending for Approwval

Beneficiary Name Transfer From

Sample SEPA Short 12345678
Name

Beneficiary Account Number Amount
123456789012345 EURZ.00

Start Date End Date

10 MNov 2021 25 Dec 2099
Mext Payment Payment Type

10 Nov 2021 SEPACREDIT
Eeferences Transfer Freguency

sample reference Every 3 months

What would you like to do next?

GoTo
Dashboard
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31 Favourite Transactions

You can mark a transaction as a ‘Favourite’ transaction to quickly repeat the transaction.

31.1 Mark a transaction as Favourite

On the payment confirmation
screen click on Add Favourite.

Make a Payment

SAMPLELTD

I Make a Payment submitted successfully.

Reference Nurmber

10110B25F&BB

Status

Pending for Approval

Transfer From Account Number

12345678 12345678

Amount Short Mame

GBP2.00 Sample Faster Bene
short

Payment Type Eeference

FASTER sample reference

Bank Details Transfer When

506060 10Nov 2021

NATIONAL

WESTMINSTER BANK

PLC

GIBRALTAR.PO. Box

707 Mational

Woestminster Hse

What would you like to do next?

&S 78

GoTo Add Favourite
Dashboard

Click on OK to add the transaction
as a Favourite.

Add Favourite

Are you sure you want to mark the
transaction as favourite?

Confirmation

A confirmation screen is displayed
with Done button.

Add Favourite

Transaction marked as favourite
successfully.
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31.2 View Favourites and initiate a Favourite Transaction

= from anywhere in the app.

Sample User
Your last login was on 10 Nov 01:45 PM

Payments

Favourites

Setups

Payments and Transfers

Enquiries

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |

Company registration number: 109679

Access Payments menu by clicking on

Click on Payments = Favourites.

SAMPLEL

Financia

Net Wort
GBP39:

M Curren
Term C

B loans
B Curren

Notificat

Enter Beneficiary name and click on

* to Search beneficiary. Click on
to Beneficiary name hyperlink to
View details or clickon ™ to
delete Favourite transaction.

0 o

<— Favourites

SAMPLELTD

Payments Type

@ Transfer Money

faster Q

Beneficiary Name

]

Sample Faster Bene
Payment Type

Domestic Transfer
ShortName

Sample Faster Bene short
Account Details

12345678

Amount

GBP2.00

q =i

Payment details will be
populated with the saved
details. You can change any
value if required.

<— Make a Payment

=0 o

SAMPLELTD

Beneficiary

Sample Faster Bene short - 12345...

e Sample Faster Bene short

Beneficiary Type
DOMESTIC

Account Number
12345678

Account Name

Sample Faster Bene

Payment Type

Bank Details
606060

Transfer From
12345678 - GBP - Sampl...

Ayailable Bzlance : GBPE2,302.81

Amount

GBP GBP2.00
View Limits

Transfer When

@ Now Later

Your transaction will be processed with below value date.

Value Date
10 Nov 2021

Payment Charges

1GBP

The charge for this payment will be deducted from the payment
account selected.

Reference
sample reference

Add Payment Details

Please note that foreign currency conversions are for indication
purposes only and to obtain a definitive rate please contact the
Bank Ma reliance should be placed on the information provided.

Following details will displayed:

e Select Transfer From —the
account to be debited from
the drop down
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e Select payment currency from
the drop down

e Enter payment Amount

e Click View Limits to view
beneficiary limits

e Select Value Date — Today to
initiate the payment on the
same day, Later to initiate
effect a future dated payment

e The applicable Payment
Charges are displayed

e Enter a Reference to help you
identify the payment

Click on Pay.

Step 4:

Review the information entered and
click Confirm to accept, Cancel to
cancel the operation and click on

to modify.
£— Make a Payment @ O
SAMPLELTD

Review

You initiated a request for Make a Payment.
Please review details before you confirm!

Short Name:

e Sample Faster Bene short

Account Number to Credit
12345678

Beneficiary Type
DOMESTIC

Beneficiary Account Name

Sample Faster Bene

Bank Details

606060

NATIONAL WESTMINSTER BANK PLC
GIBRALTAR.PQ. Box 707 National Westminster Hse
Transfer From

12345678

Payment Type

FASTER

Amount

GBP2.00
Transfer When

10 Nov 2021

Reference

sample reference

m

N

Step 5:

A success message is displayed
with a payment reference
number if the payment is initiated
successfully.

Click on e-Receipt to download e-
receipt.

future click on Add Favourite.

0 0

Make a Payment

SAMPLELTD
Q Confirmation
Make a Payment submitted successfully.

Reference Number

1011048DF885

Status

Pending for Approval

Transfer From Agcount Number

12345678 12345678

Amount Short Name

GBP2.00 Sample Faster Bene
short

Payment Typs Reference

FASTER sample reference

Transfer When
10 Nov 2021

Bank Details
606060
MNATIOMAL

WESTMINSTER BANK
PLC

GIBRALTAR,PO. Box
707, Mational
Westminster Hse

E-receipt

An e-receipt for the transaction
is generated and displayed on
the screen. The same can be
saved for future reference.

_

DOMESTIC PAYMENT PAY LATER/SI

2129901325330007
Sample SEPA Bene

Domestic

SEPACREDIT

1234567890123456

sepa acc
12345678
EUR65.00

Weekly

28 Oer 2021

IYBAGIGIXXX

TRUSTED NOVUS BANK LIMITED

76 MAIN STREET,GI
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31.3 Remove a Transaction from the Favourites List

Access Payments menu by

clicking on = from anywhere in
the app.

=0 ¢
M.

—> @Gibra[t&r

BANK

INTERNATICNA

SAMPLE LTD

B Accounts
B Payments
Bulk File

Quick Links

Own Account
Transfer

i3
Make a

Adhoc Payment Payment

Pending for Approvals

o

Financial

Payments
far 2 <
Home Accounts Term Deposit Loans
Step 4:

Click on Payments = Favourites.

Sample User

X
Your last login was on 10 Nov 01:45 PM SAMPLEL

Payments Financia
Favourites
Setups
Payments and Transfers
Net Wort
Enquiries GBP39]
M Curren
Term C
B loans
B Curren
Notificat

uthorised and
11| |

The Gibraltar International Bank Lid. is a
regulated by the F

Company registration number: 109679

Clickon ™ to delete Favourite
transaction.

=0 O

<— Favourites

SAMPLELTD

Payments Type

@ Transfer Money

faster Q
Beneficiary Name

—
Sample Faster Bene w

Payment Type

Domestic Transfer

ShortName
Sample Faster Bene short
Account Details

12345678

Amount

GBP2.00

Confirmation

Click on Proceed.

Favourite transaction will get deleted
from the list.
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Delete Favourite

Are you sure you want to delete

favourite for Sample Faster Bene short

32 How do | view and cancel Scheduled Payments?

You can view and maintain payments which are scheduled to be processed from your account. Scheduled
payments are one-time payments set with a (future) value date.

32.1 Scheduled Payments through Payment Menu.

%
Step 1: Step 2: I Step 3:

Access Payments menu by Click on Payments = Enquiries e Account number drop down:
->Scheduled Payments Enquiry. Account number needs to be
selected from drop down.

e Transfer Type: Transfer type
to be selected as SEPA
CREDIT, Within bank,
Faster/CHAPS or International
from drop down

o Host Reference Number:
Enter the host reference
number to see the scheduled
payment.

clicking on = from anywhere in
the app.

e C(Click on Search to see the
scheduled payment and click
on Reset button to reset the
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— i#i Gibraltar

INTERMATIONAL BANK

SAMPLELTD

B Accounts
M Payments
Bulk File

Quick Links
e = =
e
Own Account Make a
Transfer Adhoc Payment Payment
Pending for Approvals Financial

(7 B
ifity 2 <

Home Accounts Term Deposit Loans

Payments

Click View/Cancel to view details
of a scheduled payment.

Sample User

Your last login was on 09 Nov 08:28 AM

B loans
W Currer

Position

23
The Gibraltar International Bank Lid. i

regulated by the Fin:

s authorised and
cial Servi . |
Company registration numbes

Step 4: Step 5:

Click Confirm to proceed with the
cancellation.

dx
g |I

search filter or click Cancel to
cancel the process.

Enquiries SAMPLE |
. I
<— Scheduled Payments Enquiry w O
Scheduled Payments Enqui Financia
L A SAMPLE LTD
Payment Status Enquiry Account Number
P ot Account
Host Reference Mumber
Net Wori Transfer Type
GBP48'
SEPA
B Currer
Term [

#

Confir on

A success message is displayed. If
the transaction does not require
approval.

If the transaction requires
approval (by an Approver profile);
then the transaction is sent to an
approver.
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=B O

SAMPLE LTD

&~ Scheduled Payments Enquiry

Account Mumber
12345678 - GBP - Sampl...

Host Reference Number

Transfer Type

Faster/CHAPS

m
Diate View/Cancel

10 Nov 2021 I

Reference Number

213140104%9188000

e Beneficiary Name

SAMPLE FASTER BENE
NAME

Transaction Type

Domestic Transfer

Account Details

1234567

Payment Type

Scheduled Single Payment

Amount

GBP2.00

€— Cancel Scheduled Payment

SAMPLELTD

Review
You initiated a request to Delete Scheduled
Payment. Please review details before you
confirm!

Beneficiary Name

eSAMPLE FASTER BENE NAME

Payment Type

Domestic

Host Reference Mumber

2131401049188000

Account Number

1234567

From Account

12345678

Amount

GBP2.00

Payment Details
SAMPLE REFERENCE
Transfer When

10 Nov 2021

d -

=D o

Section 12.3: Pending for
Approvals

D o

SAMPLELTD

Cancel 5cheduled Payment

Q Confirmation

Cancel Scheduled Payment submitted
successfully.

Reference Number

101196A318FA

Host Reference Number

2131401049188000

Status

Pending for Approval
What would you like to do next?

€5

GoTo
Dashboard

E-Banking Corporate User Guide — Apple

Page | 109




33 How do | Communicate with the Bank Using Secure Mail?

You can send and receive mails and view alerts and notifications from the bank.

33.1 Mailbox through the Main Menu

Step 1: Step 2: N Step 3:

Access Main menu by clicking on | Click on Mails. Inbox is displayed.

= and click on Mailbox.

SAMPLE USER | THRL |
Your last login was on 10 Nov 10:12 PM — = E@
SAMPLE USER T — TP Mailb O
Your last loginwas on 10 Nov 10:12 PM - Iﬁi‘ { Mail Box SAMPLE LTI & Mailbox
Menu SAMPLE LTLC SAMPLELTD
N Mails Financial C
LTI Financial C S ;
Alerts O Subject
Payments
Notifications *:l Re :Open New Bank Account
FX Forwards
Page 1 of 1 [1of 1items)
File Upload
Net Worth Net Worth
Account Settings GBP397.2 GBP397: m
W Current 8 B Current &
Mail Bax Term Dep Term Dey
W oans
W Current & B Loans
W Current &
Notificatio
Notificatio
The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services C sion. |
Che Company registration number: 109679
The Gibraltar International Bank Ltd is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679 Pending fo
33.2 Compose Mail
Step 1: Step 2: Step 3:
Click on the three dots at the Select a subject from the drop down. | Confirmation is displayed. Click
bottom of the screen and select Type the content of the message, on Ok.
Compose Mail. attach files if required and click on

Send.
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’(? Compose Mail

] SentMail

Tl Deleted Mail

€— Mailbox

SAMPLELTD

Category

Open New Bank Account

Sample Mail Content

981 Characters Left

Attach File

Maximum allowed file size 5 MB.
Allowed file types : JPEG, PNG, DOC, PDF, TXT, ZIP.

Cancel

Message Sent

Your message has been sent successfully.

Ok

33.3 View Inbox

In mailbox, click on message to
view the message content.

& Mailbox = o
SAMPLELTD
o ow
O Subject
* Re :Open New Bank Account

Page 1 of 1 (Lof litems)

Cancel

Click Reply to reply to the
message or click Delete to delete
the message.

Click on Send to reply.
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& Mailbox = O & Mailbox
SAMPLE LTD SAMPLELTD
P ] G <

From:  Bank Admin

Sent 11Nov 2021 12:32:09 AM

subject: Re:QOpenNew Bank Account

Reply to sample mail content

From:  SAMPLE USER

sent 11Nov 2021 12:31:48 AM

subject: Open New Bank Account

Sample Mail Content
1000 Characters Left

e Attach File

Maximum allowed file size 5 MB.
Allowed file types : JPEG, PNG, DOC, PDF, TXT, ZIP.
From:  Bank Admin
sent: 11 Nov 2021 12:32:09 AM
subject: Re:Open New Bank Account
Reply to sample mail content

33.4 View Sent Mail

Click on the three dots at the
bottom of the screen and select
Sent Mail.

Click on the message to view the
message content.

Click on back to go back.
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£®  Compose Mail

*ﬁ' Sent Mail

Tl Deleted Mail

& Mailbox =0 o
SAMPLE LTD
SRR
(] Subject =
(] Open New Bank Account
(] Open New Bank Account
(] Enquiry about payment

Page 1 of1

Cancel

&~ Mailbox =@ ¢
SAMPLELTD
€y m‘

From: SAMPLE USER
sent: 11 Nov 2021 12:31:48 AM
subject: Open New Bank Account

Sample Mail Content

Cancel

33.5 Delete a Mail

Click on the three dots at the
bottom of the screen and select
Deleted Mail.

Click on the box to select the
message then click on the delete
symbol to delete.

Click on Confirm to delete the
message.
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£®  Compose Mail

] SentMail

7 Tl Deleted Mail

&~ Mailbox
SAMPLELTD
=il B
(] Subject
* O Open New Bank Account

Page 1 of 1 (1of 1items)

Cancel

X
Confirmation

Are you sure you want to delete this mail?

m

33.6 View Alerts

Access Main menu by clicking on

= and click on Mailbox.

Click on Alerts.

Alerts are displayed. Click on
an alert to view alert message.
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SAMPLE U.SER SAMPLE USER x &— Alerts @ O
Your last login was on 10 Nov 10:12 PM Your last login was on 10 Nov 10:12 PM
Menu SAMPLE LTI Mail Box SAMPLE LTI SAMPLELTD
LTS Financial C . i o
Mails Financial C =
[ Subject ¥4 Received
Payments
= Alerts ( International Fund Transfer 215ep 2021
FX Forwards . Initiation Alert 08:14:50 AM
Notifications O Domestic Fund Transfer 215ep 2021
File Upload Initiation Alert 08:14:48 AM
Net Worth Int | Fund Transf 21Sep 2021
. ” 0 nternal Fund Transfer p
CEERLTEETI D 5 GBP397,2 " Initiation Alert 08:14:47 AM
W Current 8 Net Worth
. Term Dep GBP397.. Domestic Fund Transfer 20Sep 2021
Mail Bax : O nitiation Alert 06:39:20 AM
M Current &
M Loans Term Dey = Domestic Payee Creation 20 Sep 2021
W Current 8 - Alert 04:18:30 AM
International Fund Transfer 17 Sep 2021
W Loans O Initiation Alert 12:32:05 PM
M Current ¢
Notificatio 0 International Fund Transfer 17 Sep 2021
Initiation Alert 11:53:42 AM
0 International Fund Transfer 17 Sep 2021
. . Initiation Alert 08:38:34 AM
Notificatio
0O International Fund Transfer 17 Sep 2021
Initiation Alert 08:36:06 AM
= International Fund Transfer 17 Sep 2021
Che The Gibraltar International Bai Initiation Alert 08:33.38 AM
regulated by the Financial Services Col
B Page 1 of2 > A
The Gibraltar International Bank Ltd Company registration number: 109679
regulated by the jal Servis
Company registration number: 109679 Pending fol
The alert message is displayed. Click
Delete to delete alert or click Go Back
to go back to the Alert folder.
& Alerts =
SAMPLELTD
m BSCk
218ep202108:14:48 AM
Dear Customer,
You have initiated a Domestic Funds Transfer
transaction for an amount of GBP454.00 favouring
Sample Faster Bene as on Tue, 21 Sep 2021,
Funds will be transferred from account 12345678,
Regards
Customer Service - Gibraltar International Bank
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33.7 View Notifications

Access Main menu by clicking on

— and click on Mailbox.

—*

SAMPLE USER f— ﬁ:(

Your last login was on 10 Nov 10:12 PM - =
Menu SAMPLE LTL

Accounts Financial C

Payments

FX Forwards
File Upload
Net Worth
Account Settings GBP397.Z
W Current &
Mail Box Term Dep
W Loans
B Current &
Notificatio
Che
The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Servi ommission. |
Company registration number: 109679 Pending foi

=

Click on Notifications.

SAMPLE USER e ‘_ —‘*“ (
Your last login was on 10 Nov 10:12 PM — =

Mail Box SAMPLE LTI

Mails Financial C

Alerts
Notifications

Net Worth

GBP397.:

M Current ¢

Term Dey

W loans
B Current &
Notificatio

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services C n. |

Company registration number: 109679

Notifications are displayed. Click
on a notification to view the
message.

=@ o

€— Notifications

SAMPLELTD
e
s
O Subject Received
. . 11 Nov 2021
(| Sample Notification 12:00:00 AM
Page 1 of 1 (1of litems) <

=D o

€— Notifications

# Delete

11 Nov 2021 12:00:00 AM

Sample Notification Content

The notification message is displayed.
Click Delete to delete notification.

SAMPLELTD
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34 How do | View My Consolidated Account Balances?

You can view consolidated account balances across all mapped parties.

STEP 1:

Click on the = icon.
Click on Accounts.

Sample User

SAMPLEL

Your last loginwas on 10 Nov 11:48 AM

Menu

29 Accounts

Payments

® FX Forwards

.

[T] FileUpload
Net Wort

{:(?}' Account Settings GBP39;
M Curren

B9 MailBox Term
M Loans
M Curren
Notificat

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |

Company registration number: 109679

STEP 4:

Consolidated Account Balance
page is displayed. Select a date
and click on Search.

STEP 2:

Click on Current and Savings.

Sample User
Your last login was on 10 Nov 11:48 AM

Accounts SAMPLE L

Current & Savings Financial

Term Deposits

Loans

Net Wort!
GBP397
W Curren

Term O

M Loans
M Curren

Notificat

The Gibraltar International Bank Lid. is authorised and
regulated by the Finandial Services Commission. |
Company registration number: 109679

STEP 5:

Consolidated Account balances
are displayed across all party
currency wise. Click on the three
dots to check corresponding
account balances under that
currency.

STEP 3:

Click on Consolidated Account
Balances.

Sample User
Your last login was on 10 Nov 11:48 AM

=&

Current & Savings SAMPLE L
Overview Financial
Transaction Statement
Statement Download
Consolidated Account Balances

Net Wort
GBP397
B Curren
Term D
M Loans
M Curren
Notificat

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |

Company registration number: 109679

STEP 6:

Click on Download to download the
data as CSV or PDF. Click on Back to
go back to previous page.
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<— Consolidated Account Balances @ @) <&— Consolidated Account Balances @ O <— Consolidated Account Balances @ O

SAMPLE LTD SAMPLE LTD SAMPLE LTD
Balance as on: Balance as on: CAD
- » 3 Accounts
] 10 Nov 2021 ] CADA1526.92
Sample User
12345678 -CAD2.65
CAD 3 Accounts CADA41,526.92 @oo
CHF 2 Accounts CHF71,218.18 @oo Sample User
DKK 1 Account -DKKO0.72 aee 98765432 CAD41,483.14
EUR 74 Accounts EUR7.,679,990.15  =c°
GBP 108 Accounts GBP16,649,848.88 =®°° Sample User
ILS 2 Accounts ILS21,727.95 @ 23456789 CAD46.43

usD 76 Accounts USD8,790,565.47 @

* Please note, data displayed is for all the parties. To
view specific party details, kindly refer Overview
screen.

g

35 How do | View My Payment Status Enquiry?

You can view the current status of your payments through payment status enquiry.

Click on Enquiries. Click on Payment Status Enquiry.

Click on the = icon.
Click on Payments.
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The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

STEP 4:

)

Payment Status Enquiry page is
displayed. Select an account and
click on Search.

0 O

£— Payment Status Enquiry

SAMPLE LTD

Host Reference Number

Host Reference Number

@

Account Number

Select Account

Initiation Date From

Initiation Date To

“Mare Search Option
camEl

Download All

Sample User —_— % Sample User 8l sAMPLEL
Your last login was on 10 Nov 11:48 AM —_=r Your last login was on 10 Nov 01:45 PM
Menu SAMPLE L Payments Financia
Accounts Financial Favourites
Payments Setups
FX Forwards Payments and Transfers
File Upload e
L= Enquiries GBP39]
Net W& !_ M Curren
Account Settings GBP39; Term C
B Curren
) Term D
Mail Box W Loans
[ M Curren
M Curren
Notificat
Notificat

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

STEP 5:

4

The following details are displayed —

o Date — Transaction date

. Beneficiary Name — Name
of the account credited

. Reference Number —
Transaction reference
number

. Payment Type — Type of
payment that is Internal,
Faster/CHAPS/SEPA or
International

° Amount — Amount
credited to the beneficiary

. Status — Status of the

transaction — Processed —
Payment is completed, In
Progress — Payment is
under Review, Future Date
— Payment with value date
in future, Cancelled —
Payment is rejected.
You can also search a transaction by
entering the reference number in the
search box and clicking on search.
Filters can be applied using the filter
icon. The filters available are —

2

Sample User
Your last login was on 09 Nov 08:28 AM

i

Enquiries SAMPLE |

Scheduled Payments Enquiry Financia

Payment Status Enquiry

Net Wori
GBP48

M Currer

Term [

M Loans
W Currer

Position

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

STEP 6:

List of payments as per the
entered search criteria are
displayed.

. Reference Number
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s Initiation Date from €— Payment Status Enquiry @ O

° Initiation Date to
. From Amount SAMPLELTD
° To Amount 12345678 - GBP - Sampl...

Initiation Date From
01Nov 2021 =
nitiation Date To

10 Nov 2021 =]

“More Search Option

ﬁgm

Download All
Sample User
10 Nov 2021
213140104017 5000
nternal Transfer GBPZ.00
Processed
Sample User
10 Nov 2021
2131401033236000
nternal Transfer GBP25.00
Processed
Sample User
08 Nov 2021
2131201408875000
nternal Transfer EUR44.00
Processed

(Showing 3 out of 3items)

STEP 7:

Click on the reference number to
view transaction details.
Transaction Details are displayed.
You can download the E-Receipt
by clicking on Download E-Receipt
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'(_— Paxyment Status Enguiry

SAMPLELTD

Diate and Time as of current Status

10 Mew 2021 12:00:00 AM

Recipient Details

sooung Marme
Sample User
Account Mumber

12345678

Transaction Details

Risfaranos Nurmiber
21314010401 75000
ayment Type
Internal
Transfer Metwork
Withen Bank
Transfer Amount
GBP2.00
nitiated On
10 Nov 2021
Transaction Date
10 Nov 2021
Reference

sample reference

Remitter Details

Source Account Mumber

12345678
Source Account Branch

001

Download E-Receipt

0 o

36 How do | View My Limits?

You can view your daily and cumulative limits.

STEP 1:
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Click on My Limits. Select the channel and transactions
from the dropdown and then select
consolidated limits.

The following details are displayed:

Click on the = icon.
Click on Account Settings.

Sample User

[

Sample User — ik | [ 10 Nov 02:14 PM L
Your last login was on 10 Nov 11:43 AM X — '=p el e ° Amount . .
e PLEL Account Settings SAMPLE | o Utilized — Daily/Monthly
utilized limits for the
Accounts Financial My Preference Financia selected transaction
o Available — Daily/Monthly
s Change Password available limits for the
selected transaction
My Limits .
Rl v o Total — Daily/Monthly total
_ limits for the selected
File Upload Session Summary i
Net Wort Net Wort transaction
Account Settings GBP397 GBP39'| ¢ Count
= Curren W Currer o Utilized - Daily/Monthly
Term D Term [

Mail Box utilized limits for the

— selected transaction

= Curren o Available - Daily/Monthly
utilized limits for the
selected transaction
Notifical o Total - Daily/Monthly
utilized limits for the
selected transaction

M Loans
M Curren

Notificat

The Gibraltar International Bank Ltd. is authorised and
The Gibraltar International Bank Lid. is authorised and

regulated by the Financial Services Commission. |
‘Company registration number: 109679

regulated by the Financial Services Commission. |

Company registration number- 109679
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& Limits =0 O

SAMPLELTD

My Limits Corporate Limits

Channel
Mobile Application
Transactions

Internal Transfer

Consolidated Limits

Daily Limits

Armount

Utilized GBPZ3.00
Avgilable GBP?,99%.599,999,974.00
Taital GEP? 973,972,999, 252.00

Count

Utilized 1
Available 798

37 How do | View My Session Summary?

You can view log of transactions and login details for the previous five logins.

STEP 1: STEP 2: STEP 3:

Click on the = icon.
Click on Account Settings.

Click on Session Summary.

The following details are displayed—

e Start Date & Time - The date
and time at which the
particular session was started.

e End Date & Time - The date and
time at which the particular
session was ended.

e Channel - The channel of access
for the session (Desktop
Browser / Mobile / Application
etc.)
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Sample User —_ %
Your last login was on 10 Nov 11:48 AM —_— e
Menu SAMPLE L
Accounts Financial
Payments
FX Forwards
File Upload
I
Net Wort
Account Settings GBP397
B Curren
Mail Box Term O
M Loans
M Curren
Notificat

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |

‘Company registration number: 109679

Sample User
Your last login was on 10 Nov 02:14 PM

Account Settings

My Preference

Change Password

My Limits

Session Summary

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Financia

Net Wort
GBP39
M Curren

Term [

M Loans
M Curren

Notificat

e |P Address - The IP address of

the channel.

€&~ Session Summary

SAMPLELTD

Start Date & Time

11 Nov 2021 12:25:38 AM

End Date & Time

11 Nov 2021 12:25:38 AM
Channel

Internet =
IP Address

160.34.126.145, 107.162.459.43

Start Date & Time

11 Nov 2021 12:06:49 AM

End Date & Time

11 Nov 2021 12:13:04 AM
Channel

Maobile (Responsive)

IP Address

160.34.126.145, 107.162.45.42

Start Date & Time

10 Nov 2021 10:12:44 PM

End Date & Time

10 Nov 2021 10:41:50 PM
Channel

Maobile (Responsive)

IP Address

160.34.126.145, 107.162.58.22

Start Date & Time

10 Nov 2021 09:46:56 PM
End Date & Time

10 Nov 2021 09:57:50 PM
Channel

Maobile (Responsive)

IP Address

160.34.126.145,
107.162.58.150

Start Date & Time

10 Nov 2021 09:14:15 PM

View More

View More

View More

View More

STEP 4:

Click View More against a specific
record to view the details of that
session. The session details appear.

All the transactions initiated during
the selected session are listed down
one below the other. The fields
documented below form part of a
transaction record. The following
details are displayed —

. Transaction - Name The
name of the transaction
that was performed
during the session.

° Status - The status of the
transaction.
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° Transaction Date & Time -
The date and time at
which the transaction was
performed.

€— Session Summary E@ O

SAMPLE LTD

Start Date & Time

10 Nov 2021 09:46SEPm=>

End Date & Time

10 Nov 2021 09:57:50 PM

Channel

Mabile (Responsive)

1P Address

160.34.126.145, View More
107.162.58.150

Start Date & Time

10 Nov 2021 09:14:19 PM

End Date & Time

10 Nov 2021 09:25:50 PM

Channel

Maobile (Responsive)

1P Address

160.34.126.145, 107.162.45.27  View Less

Transaction Mame
Account Activity
Status

SUCCESS

Transaction Date & Time
10 Nov 2021 09:14:44 PM
Transaction Mame
Account Activity
Status

SUCCESS

Transaction Date & Time

10 Nov 2021 09:15:15 PM

»
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