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1. Howdo | Login?

To visit online banking, go to https://online.gibintbank.ci Use the online banking Username and
Password provided by bank to login.

If you have forgotten your password, click on “Forgot Password?” link to reset your password.
A verification code will be sent to the registered email address and mobile number entered at
the time of user account creation. Enter this code to login and receive a temporary password

on the registered mobile number. Login with your username and this temporary password and
then change to password of your choice.

gﬁﬁ Gibraltar

Login to Gibraltar International Bank Online Banking

Username
@

Password
IMPORTANT INFORMATION

+ TheBank WILL NEVER ask you to disclose your User ID or
Password

« TheBank WILL NEVER ask vou to disclose your One Time
Password [OTP).

+ TheBank WILL NEVER send you an SMS5 or Emal message
containing a link.

* Remember that yvou should never disclose this information
tovany one. Either via the phone or in response to an email.

Login

Forgot Username | Forgot Password

The Bank is not liable for any damage or financial loss
caused in the event of any unauthorised use of the Service
by you or someane to wham you deliberately or
negligently disclosed your Security Details to.

If you suspect any fraudulent activity on your account
please call us immediately on +350 20013333,

The Gibraltar International Bank Ltd. is suthorised and regulated by the Financial Services Commission. | Company registration number: 109675

Figure 1-1

2. What is Session Timeout?

Session timeout represents the event occurring when a user does not perform any action on
online banking website during an interval of 10 minutes.
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3. How do | reset password if | forget my
Password?

As an E-Banking customer, you can create new Password if you forget your password through

e Online Banking platform via our website https://online.gibintbank.gi
e Mobile Banking application available for
o i0S devices (iPhone and iPad)
o Android devices
e This guide explains how to reset password via our website. You can reset Password through
Forget Password Link.

3.1 Reset Password through the Forgot Password Link

3.11 Go to the Login Page

Click on the Forgot Password Link

& Gibraltar

Login to Gibraltar International Bank Online Banking

Username

Password

IMPORTANT INFORMATION

¢ The Bank WILL NEVER ask you to
i disclose your User ID or Password
¢ The Bank WILL NEVER ask you to
disclose your One Time Password
Forgot Username | Forgot Passwordh (‘OTP).
¢ The Bank WILL NEVER send you an SMS
or Emal message containing a link.
¢ Remember that you should never
disclose this information to any one.
Either via the phone or in response to an
email.

The Bank is not liable for any damage of 1
financial loss caused in the event of an
unauthorised use of the Service by you

or someone to whom you deliberately or
neslisentlv disclnsed vanir Seciirity

Figure 3.1-1

3.1.2 Enter details to Reset Password

Enter following details to Reset Password

e Username — Log in id provided by the bank
e Date of Birth — Your Date of Birth
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Click Submit to reset password or click Cancel to go back to the login page.

Gibraltar

@ INTERNATIONAL BANK Enter

Forgot Password username and
date of Birth

Okay, no problem. Just enter the details below.

Username
Date of Birth .

B!

The Gibraltar International Bank Ltd.is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 3.1-2

3.1.3 Enter Verification Code

Verification Code is sent to the user on registered email address and mobile number

1 3 & % v GTP Rlart = Mesisge (HIML)

~ a »
RN | tevieoe &
Buene B¢ R ) G Tortemy B bowint i TaManar @ (% BY W g B QB
5l Tenm s W Do Al orasicts ‘ dy Faabad =

urk « Duiele  Wipl Bapl Forssid B = u Mait Cotegarion Pellowr | Tramslat Zeam
g ruric = Duiele | Ruply Raply Formerd By Lices B Rephy b Dete 0 Creste ew . T D Adiomr  panan e e e i Seted - -

oot #ripena amch e 2 [ Ly Zeam | (Breneer
Froam: iy g g Sent Wed FROMEE04
T Sample User
<
faraes ST A
Drear Cumomser,

Yeour One tisse pasaward (OTP) for Resctting Login Credentiali is 376239

This OTP cam anly ke wsed once. Please envure that vou do not share this with anyvone
Regasds

Cuitomer Serviee - Gikbsaltar [nternitienal Bank

Figure 3.1-3
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Enter the verification code in the following section displayed at the bottom of Forgot Password
screen:

One Time Verification

A verification code has been sent to your registered mobile number. Please enter that code below to complete the process.

Verification Code

| @
Resend Code

Attempts Left
4

Reference Number

Figure 3.1-4

Click Submit to receive an SMS containing a temporary password on the registered phone number.
. Click Cancel to go back to the login page.

]
@Glbraltar

B | NTERNATIONAL BANK

=

Forgot Password

& success
New password has been successfully sent on your mobile via SMS

<] Login to your bank account.

Figure 3.1-5
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< ADMINGIB

Please find your new online and
mobile banking login password
below: 38YOMQaUPRecJA

For and on behalf of Gibraltar
International Bank Limited

Figure 3.1-6

3.14 Go to Login Page

Enter your Username and the temporary password provided in the SMS.

i# Gibraltar

Login to Gibraltar International Bank Online Banking

Username
# [ ]
Password
IMPORTANT INFORMATION
»

The Bank WILL NEVER ask you to

i disclose your User ID or Password

The Bank WILL NEVER ask you to
disclose your One Time Password

Forgot Username \ Forgot Password (‘OTP).
The Bank WILL NEVER send you an SMS
or Emal message containing a link.
Remember that you should never
disclose this information to any one.
Either via the phone or in response to an
email.

The Bank is not liable for any damage of
financial loss caused in the event of an
unauthorised use of the Service by you

or someone to whom you deliberately or
neslisentlv dicclaced vanir Secirityv

Figure 3.1-7

On Login, you will be taken to Change Password screen.
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3.1.5 Enter New Password

Enter the temporary password as current password. Then enter New Password as per the
password policy.

New password should contain the below:

e Have 12 to 15 characters

e Have uppercase (Minimum 1 mandatory)

e Have lowercase (Minimum 1 mandatory)

e Have numbers (Minimum 1 mandatory)

e Have special characters (Minimum 1 mandatory) (Allowed characters are @,#,5)
e Not contain consecutive characters more than 2

e Not contain identical characters more than 2

e Not be a common password

Click Submit to submit new password or click Cancel to cancel the operation.

& Gibraltar

Change Password

Please change your password for security reasons.

Current Password g ™
AL A AR LY ]
New Password
Your Password can:

00000000000

Have 12 to 15 characters
Re-enter Password Have uppercase (Minimum 1 mandatory)
eeecccccoccee Have lowercase (Minimum 1 mandatory)

Have numbers (Minimum 1 mandatory)

ASASENENEN

Have special characters (Minimum 1 mandatory)

(Allowed characters are @,#,$)
Submit . .
«/ Not contain consecutive characters more than 5

</ Not contain identical characters more than 8
«/ Notbe acommon password

Figure 3.1-8

The success message of password reset appears. Click Login to login.
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i#{ Gibraltar

Change Password

°
Please click below to login.

[ Login

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 3.1-9

4. How do | Change My Password and View My
Profile Details?

e As an E-Banking customer, you can modify your account password and view your profile
details.

e You can also set primary account number for your profile.

e This guide explains how to change password and view your profile details via our website.
You can view your profile details through Menu above the Dashboard.

4.1 Change Password

4.1.1 Go to Change Password

Main menu - Account Setting -> Change Password
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Account Settings

My Preference - @

Gibra|tar Q SAMPLE LTD

INTERNATIONAL BANK

Financial Overview Notifications
Change Password
Net Worth
ool GBP397,252.94
Ay Limits B Current & Savings
Term Deposits
Session Summary 0
W Loans I
B Current & Savings Over Dr.. No New Nofifications
Check this section for new notifications
View All
Pending for Approvals Financial
Accounts () Bulk File [
D Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Referer

No data to display.

Page 1 (0 of 0 items)

Figure 4.1-1

41.2 Enter New Password

The Change Password screen appears. You must enter current password and provide a new
password as per the policy.

Password Policy will be displayed on the right-hand side of the page. New password should:

Have 12 to 15 characters

Have uppercase (Minimum 1 mandatory)

Have lowercase (Minimum 1 mandatory)

Have numbers (Minimum 1 mandatory)

Have special characters (Minimum 1 mandatory) (Allowed characters are @,#,5)
Not contain consecutive characters more than 2

Not contain identical characters more than 2

Not be a common password

Click Submit to submit password change request or click Cancel to cancel the operation.

|
= @ Gibraltar Q SAMPLE LTD AD  SAMPLE USER «,

Lastlogin 09 Nov 03:26 PM
INTERNATIONAL BANK astlogin o)

Change Password

Please change your password for security reasons.

Enter Curront Password Enter new .
-

cesesscssense password as per hal

Enter New Password the password

sesccscssssse policy Your Password can

Have 12 to 15 characters
Have uppercase (Minimum 1 mandatory)
Have lowercase (Minimum 1 mandatory)

Confirm New Password

essrsesessans|

CLCK

Have numbers (Minimum 1 mandatory)
 Have special characters (Minimum 1 mandatory)

(Allowed characters are @,%,$)

 Not contain consecutive characters more than 2
Not contain identical characters more than 2
.~ Not be a commen password

Figure 4.1-2
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You will be challenged with OTP sent via SMS and email.

One Time Verification

Avverification code has been sent to your registered mobile number. Please enter that code below to complete the process.

Verification Code
vesned
Resend Code
Attempts Left

4

Reference Mumber

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 4.1-3

The success message of changing the password appears. Click Go to Dashboard to go to the dashboard page.

= @ Gibraltar Q SAMPLE LTD =

INTERNATIONAL BANK

Change Password

ﬁ Password Changed Successfully

Go to Dashboard

Figure 4.1-4

413 View Profile

Click on the Username and select Profile OR Click Main Menu > Account Settings = My
Preference - Profile
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2, Profile < —

() Logout

Figure 4.1-5

Profile details are displayed. Click OK to go back to the dashboard.

—
= H SAMPLE USER
=18/ Gibraltar Q swecoff] o swncusen

INTERNATIONAL BANK

Profile

Profile Q SAMPLE USER Downioad

Primary Account Num.

Personal Information
Third Party Applications Date of Bith 01 Jan 1970

Settings
Contact Information

Communication Address AddressLinel, AddressLine2, AddressLine3, AddressLined, GIBRALTAR,
Gl, GX111AA

Email sample user@email. com

Phone Number 350123456789

Figure 4.1-4

4,14 Set Primary Account Number

This option enables the user to define his primary account number.

Note: The account number selected in this screen will appear as a default account in all the
account number selection fields (applicable for all existing and new transactions).

Click Main Menu - Account Settings = My Preference - Primary Account Number
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& . Q D
— SAMPLE USER
= @ Glbl‘altal‘ SAMPLELTD Lastlogin 09 Nov 0351 M

INTERNATIONAL BANK

Profile

Profile g SAMPLE USER Download

ﬁ Primary Account Num -
v Personal Information

Third Party Applications Date of Bith 01 Jan 1970

Settings
Contact Information

Communication Address AddressLinel, AddressLine2, AddressLine3, AddressLined, GIBRALTAR,
GI, GX111AA

Email sample user@email. com

Phone Number 350123456789

Figure 4.1-6

All the user's account numbers with party name and nickname (if added) appear on the Primary Account Number
screen. The following details are displayed —

. Select - The option to select any account number to be marked as primary account number.

) Account Type and Number - The account numbers (in masked format) and the type of accounts are displayed
as records.

. Party Name - The party name of the account is displayed against the account record.

) Account Description - The description of the account.

= ﬁi Gibraltar Q sampielD [ o SAMPLEUSER

Last s 11Nov 11:14AM
INTERNATIONAL BANK ast login 11 Nov

Primary Account Number

Profile Select Primary Account

Primary Account Num... Select Account Type And Number Party Name Nick Name

Third Party Applications . 00000001-Current Account SAMPLE LTD ACDESC 00000001

Settings 00000002-Current Account SAMPLE LTD ACDESC 00000002
00000003-Current Account SAMPLE LTD ACDESC 00000003
00000004-Current Account SAMPLE LTD ACDESC 00000004

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 4.1-7

In the Select field, select the account number to be marked as primary account number. Click Submit. A message
confirming definition of primary account number appears.
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— & M SAMPLE USER
= Glbraltar Q SAMPLELTD =0 Lestlonin 11 Nov 1118 AM

INTERNATIONAL BANK

Primary Account Number Confirmation «
Primary account saved successfully !!
Profile Select Primary Account
Primary Account Num... Select Account Type And Number Party Name Nick Name
Third Party Applications . 00000001-Current Account SAMPLE LTD ACDESC 00000001
Settings 00000002-Current Account SAMPLE LTD ACDESC 00000002
00000003-Current Account SAMPLE LTD ACDESC 00000003
00000004-Current Account SAMPLE LTD ACDESC 00000004

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 4.1-8

5. How do | get Username if | forget my
Username?

As an E-Banking customer, you can create new Password if you forget your password through

e Online Banking platform via our website https://online.gibintbank.gi

e Mobile Banking application available for
o i0S devices (iPhone and iPad)
o Android devices
e This guide explains how to get Username via our website. You can get Username through
Forgot Username Link.

5.1 Getting Username through the Forgot Username Link

5.1.1 Go to the Login Page

Click on the (1) Forgot Username Link
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i8] Gibraltar

Login to Gibraltar International Bank Online Banking

Username
Password
IMPORTANT INFORMATION
s TheBank WILL NEVER ask vou to disclose your User 1D or
) Password
Login « TheBank WILL NEVER askyou to disclose your One Time

Password ({OTP’).
The Bank WILL NEVER send you an SMS or Emal message
containing a link.
Remember that you should never disclose this information
toany one. Either via the phone or in response to an email.

Forgot Username | Forgot Password

The Bank is not liable for any damage or financial loss
caused in the event of any unauthorised use of the Service
by you or someone to whom you deliberately or
negligently disclosed yvour Security Details to.

If you suspect any fraudulent activity on your account
please call us immediately on +350 20013333,

The Gibraltar Internatio c Ltd is n.| Company registration number- 10

Figure 5.1-1

5.1.2 Enter details to Get Username

Enter following details to Get Username

e Email — Log in id provided by the bank
e Date of Birth — Your Date of Birth

Click Submit to get Username or click Cancel to go back to the login page.

@Gibraltar

INTERNATIONAL BANK

Forgot Username

To retrieve your Username, please enter your email address and date of birth registered in your bank account.

Email sample.user@email.com

Date of Birth 01Jan 1970 5]

m

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 5.1-2
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5.1.3 Enter Verification code

Verification Code is sent to the user on registered email address and mobile number

1 & % v OFP Sdart - Mesiage HEML) . ] =
L ieriage
. x’ X B Masting | ) Movr ta % To Muragar 43 Rules v ¥ = atF) ¥ fna ¢ oo -
iy puric - D Py Raply Pormeid By Mo = | G Replyd Ceste  Sr Cresse hiew T RN Amost  eas o g o G et - '
Tica rictuply Bighervhars 3 Sant Wed LEOME kDI
o Sampie Liser
e
Tulijein QI dspa

Drewr Cusonses,
Yeour One tisse pasaward (OTP) for Resctting Login Credentiali ia 376239

This OTP cam anly ke wsed once. Please envure that vou do not share this with anyvone

Regards

Cuitomer Serviee - Gikbsaltar [nternitienal Bank

Figure 5.1-3

Enter the verification code in the following section displayed at the bottom of Forgot
Username screen:

One Time Verification

A verification code has been sent to your registered mobile number. Please enter that code below to complete the process.
Verification Code

Resend Code

Attempts Left
4

Reference Number

Figure 5.1-1

Click Submit to receive an email to registered email address containing the link to reset password. Click Cancel to go
back to the login page.
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Fargot Username

@ successruL
Username sent successfully on your email address / mobile number.

Cﬂ] Login to your bank account.

The Gibraltar International Bank Lid_ is authorised and regulated by the Financial Services Commission. | Company registration number- 109679

Figure 5.1-5

A success message is displayed. Username will be received on registered email. Click Login to your bank account to go
to login page.

Plezse find vour user pame below Please do not share this with ssyons
Username: SAMPLEUSERL1Z34

Fegards

Adminastrator |

Figure 5.1-6

6. What Features are Supported in my
Dashboard?

e As an E-Banking corporate customer, you can have a quick view of functions on your
Dashboard.

e This guide explains how to have a quick view of functions for User — role combinations viz.,
Corporate Maker, Corporate Approver and Corporate Viewer, via our website. These roles

OBDX Customer Manual — Corporate User Guide Desktop Page | 18



will be assigned to you based on your requirement. You can access this as per roles
assigned to users.

6.1 Maker Dashboard

6.1.1 Login with Corporate user having Maker role

Details displayed on the dashboard under each section will be for the selected party unless specified otherwise.

You can view details of each linked party by selecting the Party ID from the Party ID dropdown.

= @Gibraltar Q saveeo [ = Sample User «

TR TAT AL AT Last login 10 Nov 06:24AM

Financial Overview Position By Currency
Net Worth
GBP397,252.94
W Current & Savings
Term Deposits 84K 80K 22k
M Loans EUR GBP s
B Current & Savings Over Draft W Assets B Liabilities

Current & Savings Term Deposits
4Total Accounts 3 Total Accounts

GBP89,407.35 USDO0.00

GBP (1 Accounts) USD (3 Accounts) “You do not have any Loans

Accounts Summary

Account Holder Name Account Number Account Type Actual Balance Awvailzble Balance

Corporate Intermediary Account
00000001
SAMPLELTD ACDESC 00000001 Current Account GBP89.407.35 GBPE9.329.51

CPLMNAME 00000001

Corporate Intermediary Account
00000002 -
SAMPLE LTD ACDESC 00000002 Current Account UsD315,377.23 UsD315,377.23

CPLMNAME 00000002

Corporate Intermediary Account
SAMPLELTD 00000003 Current Account EURS4,437.27 EUR84.437.27
ACDESC 00000003

Corporate Intermediary Account

SAMPLE LTD 00000928 Current Account 1L521,725.83 11521,725.83
ACDESC 00000928

Page 1 of 1 (1-4of4items) Downlc

Notifications Quick Links
DL |
- % &3 2
<4 > Own Account Transfer Adhoc Payment Make a Payment

No New Notifications

Activity Log Financial Q

Payments (0) Accounts (0) Bulk File (0
Processed Processed 0 Processed 0
Initiated Initiated 0 Initiated 0
Rejected Rejected 0 Rejected 0
Pending Modification Pending Modification 0 Pending Modification 0

Date Description From Account Amount Beneficiary Account Details Party Name Reference No Status

No data to display.

Page 1  (DofOitems)

ltar International Bank Ltd.is authorised and regulated by the Financial Se:

Figure 6.1-1
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6.1.2 Financial Overview

Financial Overview section displays a pie chart showing the distribution of assets and liabilities across the CASA, TD &
Loans accounts held with the bank. It also displays the total amount of assets and liabilities. Account types displayed in
the section include CASA, term deposits, overdraft and loans.

E@Gibraltar

NTERNATIONAL BANK

Financial Overview
_ Net Worth
GBP397,252.94
W Current & Savings

Term Deposits

W Loans
W Current & Savings Over Draft

Current & Savings
4Total Accounts

Term Deposits
3 Total Accounts

GBP89,407.35

GEP (1 Accounts)

Accounts Summary

Account Holder Name Account Number

Figure 6.1-2

6.1.3 Position By Currency

Position By Currency

USDO.00
USD (3 Accounts)

Account Type

Actual Balance

Q SAMPLE LTD ™~
80K 22
T
= ILs

W Assets M Liabilities

‘Youdo not have any Loans

Avazilable Balance

Sample User ~
Last login 10 Nov 06:24AM

Position By Currency section displays currency wise position of user’s assets and liabilities in the form of a bar graph.

Each bar represents one currency.

E@Gibraltar

NTERNATIONAL BANK

Financial Overview

Net Worth

GBP397,252.94

W Current & Savings
Term Deposits

W Loans
W Current & Savings Over Draft

Current & Savings
4 Total Accounts

Term Deposits
3 Total Accounts

GBP89,407.35

GBP (1 Accounts)

Accounts Summary

Account Holder Name Account Number

Figure 6.1-3

6.1.4 Notifications

)

Account Type

Position By Currency

USDO0.00
USD (3 Accounts)

Actual Balance

Q SAMPLE LTD ™
80K 22
I
cee ILs

W Assets M Liabilities

“Youdo not have any Loans

Avzilzble Balance

Sample User

Lastlogin 10 Nev06:24AM

On the Dashboard, scroll to Notifications sections to view notifications sent by the Bank. Only new notifications will be
displayed. Click on the Subject link to view the details of corresponding notification. Click View All to view all notification

received so far.
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Page 1 of 1 (1-4of4items) Download

Notifications €} Quick Links
= ‘ﬁ
190ct — uat2mt1 test mail 108 issue @ | @- -----
B 10:3¢AM B(s ) g
Own Account Transfer Adhoc Payment Funds Transfer
) el
Figure 6.1-4

6.1.5 Quick Links

On the Dashboard scroll to the Quick Links section.

The following transactions can be initiated using these quick links:

e Own Account Transfer
e Fund Transfer
e Adhoc Payment

Page 1 of 1 (1-4of4items) Download
Notifications €Y Quick Links
~
190ct uat2mt1 test mail 105 issue @ | @f "" a " ‘ﬁ
10:34AM ) @ ) ) <
Own Account Transfer Adhoc Payment Funds Transfer
View All
Figure 6.1-5

6.1.6 Current and Savings

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard to view summary of the accounts as per
transaction currency, count of the accounts and total of available balance and Actual Balance of each account.

Click on Download button to download the Accounts summary in PDF.
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= @Gibraltar Q savelelD [ © Sample User «,

NTERNATIONAL BANK Last login 10 Nov 06:24 AM

Current & Savings Term Deposits =
4Total Accounts 3 Total Accounts 6

GBP89,407.35 USDO0.00

GBP (1 Accounts) USD (3 Accounts) “You do not have any Loans

Accounts Summary
Account Holder Name Account Number Account Type Actusl Balance Available Balance

Corporate Intermediary Account
00000001

ACDESC 00000001
CPLMNAME 00000001

SAMPLELTD Current Account GBP89,407.35 GBP89,329.81

Corporate Intermediary Account

00000002 -
SAMPLELTD ACDESC 00000002 Current Account UsSD315,:377.23 UsD315,377.23

CPLMNAME 00000002
Corporate Intermediary Account

SAMPLELTD 00000003 Current Account EUR84,437.27 EUR84,437.27
ACDESC 00000003

Figure 6.1-6

6.1.7 Term Deposits

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Term Deposits section to view the
summary of accounts as per transaction currency, count of the accounts and total of maturity balance.

List of your Deposit Accounts No along with the deposit details in each of your accounts will be displayed in Deposits
Accounts Summary. Click on Download button to download the Accounts summary in PDF.

= @Gibraltar Q SAMPLELTD = Sample User «

INTERNATIONAL BANK Last login 10 Nov 06:24 AM

Current & Savings Term Deposits =
4 Total Accounts 3 Total Accounts 0

GBP89,407.35 USD0.00

GBP (1 Accounts) USD (3 Accounts) You do not have any Loans

Fixed Term Deposit Accounts Summary

Account Holder Name Deposit Account No Interest Rate (Per Annum} Maturity Date ‘Amount on deposit Maturity Amount
TD 2 weeks
SAMPLELTD 00000007 0.00% 22Nov 2021 UsD0.00 UsD0.00
ACDESC 00000002
TD 2 weeks
SAMPLELTD 00000006 0.00% 22 Nov 2021 UsD0.00 usD0.00
ACDESC 00000002
TD 3weeks

SAMPLE LTD 00000004 0.00% 17 Nov 2021 USD0.00 UsD0.00
ACDESC 00000002

Page 1 of1 (1-3of 3items) Download

Figure 6.1-7

6.1.8 Loans

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Loans section to view summary of
accounts as per the transaction currency, count of the accounts and total of outstanding loan balance.

List of your Loan Accounts along with the loan details in each of your accounts will be displayed in the Loan Accounts
Summary.
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¢ Gibraltar

INTERNATIONAL BANK

Current & Savings E Term Deposits
4 Total Accounts

GBP57.96
GBP (3 Accounts)

Loan Accounts Summary

Account Number Account Holder Name
Core Market Commercial Loan
001AAALO00000008
SAMPLE LIMITED

SAMPLE LTD.

Core Market Commercial Loan
001AAALOQ000006
SAMPLE LIMITED

SAMPLELTD.

Core Market Commercial Loan
001AAALO00000004
SAMPLE LTD.

SAMPLE LTD.

Core Market Commercial Loan
001AAALOO0000002
SAMPLE LIMITED

Page 1 of 1 (1-4of 4items)

Figure 6.1-8

6.1.9

SAMPLELTD.

Activity Log

You do not have any Term Deposit

Qutstanding Balance

-GBP736,571.06

-GBP212,586.36

-GBP359,394.53

-GBP92,673.15

Q SAMPLE LTD =

Loans
4 Total Accounts

Search... Q ‘

Maturity Date Interest Rate (Per Annum)

04 Jun 2028 1.85%
06 Jun2028 185%
06 Jun 2028 1.85%
06 Jun2028 185%

SAMPLE USER
Last login 11 Nov 08:26 AM

=2

-GBP1,401,225.10
GBP (4 Accounts)

Download

On the Dashboard, scroll to the Activity Log section.

By default, Financial will be selected in drop down to view the all the financial transactions initiated today by users

mapped to the party.

The transactions are further categorized as below:

e Payments

e Non Accounts
e Accounts

o Bulk File

The Status of categorized Transactions will be displayed as below:
e Processed
e |Initiated
e Rejected

Pending Modification

Click the Reference No link to view the Transaction Details

Activity Log

éFinancial Q

Payments (11) Accounts (1) BulkFile (2)
Processed Processed 1 Processed 1
Initiated Initiated o Initiated 1
Rejected Rejected o Rejected o
Pending Modification Pending Modification [ Pending Modification [
Date Description From Account Amount Beneficiary Account Details Party Name Reference No Status
11 Nov N Sample Faster Bene
2:18 PM Domestic Payment 00000001 GBP100.00 12345678 SAMPLE LTD 11116DEBF807 @ Processed
11 Nov . Sample Faster Bene
2:39 PM Domestic Payment 00000001 GBP100.00 12345678 SAMPLE LTD 1111155B4AEE @ Processed
Page 1 of 3 (1-2 of 2items) > bl
Figure 6.1-9
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Click on a transaction reference number to view the transaction details and transaction journey of any bulk file,
payments, non accounts and accounts transactions. The current status of transaction whether it is Initiated, Approved or
Processed is also displayed.

The Transaction Journey details are shown as below.

= ,@ G|b l’a|tar Q SAMPLE LTD A sample User

Lastlogin 08 Dac 05:42 AM

Domestic Payment

Short Name B e-Receipt
Sample Faster Shortname

Account Number to Credit

12345600
Bansfizry Type
Domestic

Beneficiary Account Name

Sample Faster Bene Mame

Bank Details
000000

Transfer From
1234547

Payment Type
FASTER

Amount
GEP42.00

Tranzfer When

06 Dec 2021
Reference

sample rerence

Transaction Journey

Initiation Approval Completion
Sample User Sampleuser Processed
06 Dec 06:45PM 06 Dec 0é:46 PM Reference No: 21340010675619000

The Gibraltar International Bank Ltd. is suthorizad and regulated by the Financial 5

Figure 6.1-10

Select Non Financial from drop down to view the all the non financial transactions initiated today by users mapped to
the party.

The transactions are further categorized as below:

e Accounts
e Beneficiary

' Activity Log

ﬁ Non Fin... Q

Accounts (0) Benefidiary (1)

Processed 0 Processed

Initiated [ Initiated

Rejected 0 Rejected

Pending Modification 0 Pending Modification
Date Description Payee/Biller Name Payee Type Category Reference No Status
ﬁ»’;fjw FASTER Sample Faster Bene short BANKACCOUNT Generic Domestic 101177833001 () Processed

Figure 6.1-11 I

Click the Reference No link to view the Transaction Journey
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The transaction details and transaction journey of any non financial Accounts and beneficiary transactions. It displays
the current status of transaction whether it is Initiated, Approved or Processed.

& P .
= SAMPLE USER
= i#%/ Gibraltar Q sweso ] o saveeustn
Create Generic Domestic Payee

Beneficiary Account Name
Sample Faster Bene
Payment Type

Domestic

Transaction Journey

Initiation Approval Completion
SAMPLE USER SAMPLE USER Processed
10Nov 11:11 AM 10Nov11:11 AM 10Nov 11:11 AM

Back

Figure 6.1-12

6.2 Approver Dashboard

6.2.1 Login with Corporate user having Checker role

Details displayed on the dashboard under each section will be for the selected party unless specified otherwise.

You can view details of each linked party by selecting the Party ID from the party id dropdown.

_ .
= @ Gibraltar Q SAMPLE LTD =0 o 2RI User

NTERNATIONAL BANK

Financial Overview Notifications
Net Worth
GBP397,148.37 x 1
W Current & Savings P >
Term Deposits @
W Loans

No New Notifications

M Current & Savings Over Draft <
Check this section for new notifications

View All
Pending for Approvals Financial
Accounts Bulk File @
O Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Reference No Status
o 1Moy Domestic Payment 00000001 GBP3400  SampleFaster Bene SAMPLE USER SAMPLE LTD 1111154D92FF D Initiated
T 607AM Y i 12345678 \—
O 11 Nov Domestic Payment 00000001 GBP600  JamPpleFaster Bene SAMPLE USER SAMPLE LTD 111112042871 D Initiated
" 6:05AM - 12345678 -
0 10MNov Internal Transfer 00000001 GBR6oD  SamPlelnternal Bene SAMPLE USER SAMPLE LTD 10110D1E05F3 O Initiated
T 9:46AM - 12345678 ~
Figure 6.2-1

6.2.2 Financial Overview

Financial Overview section displays a pie chart showing the distribution of assets and liabilities across the CASA, TD &
Loans accounts held with the bank. It also displays the total amount of assets and liabilities. Account types displayed in
the section include CASA, term deposits, overdraft and loans.
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Approver ™

= @ Gibraltar Q SAMPLELTD =0 Sample User +/

NTERNATIONAL BANK Last login 10 Nov 11:30 AM

Financial Overview Notifications
Net Worth
GBP397.225.94
B Current & Savings
q Term Deposits e
B Loans i .
W Current & Savings Over Draft No New Notifications

Check this section for new notifications

View All

Figure 6.2-2

6.2.3 Quick Links

On the Dashboard scroll to the Quick Links section.

The following transactions can be initiated using these quick links:

e Own Account Transfer
e Fund Transfer
e Adhoc Payment

q Quick Links Position By Currency Pending for Action Financial
V e 2

OM%’:;;CS?:?M Adhoc Payment Make a Payment 85K 89K B Accounts
| || ﬂ B Payments
100% i
EUR GBP ILs usD ° Bulk File

W Assets M Liabilities

Figure 6.2-3

6.2.4 Position by Currency

Position By Currency section displays currency wise position of user’s assets and liabilities in the form of a bar graph.
Each bar represents one currency.

Quick Links chsTtion By Currency Pending for Action Financial
T ==

O".fr:;z?:fm Adhoc Payment Make a Payment 85K 89K B Accounts
[ | 2 B Payments
100%
EUR Gcep ILs usp ° BulkFile
W Assets M Liabilities
Figure 6.2-4
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6.2.5 Pending for Action

Pending for Action section displays displays the summary of all the financial and non-financial transactions that are
pending for approval by the corporate approver user in a graphical form.

e Financial:
o Payments
o Accounts
o Bulk File
e Non Financial:
o Accounts

o Payee
Quick Links Position By Currency # Pending for Action q Financial
i ik
Om.fr:ijcs(f::?m Adhoc Payment Make a Payment 85K 89K W Accounts
| | [ ] 22K Payments

. }
EUR cBP ILs usD eazs Bulk File

W Assets M Liabilities I

Figure 6.2-5

6.2.6 Pending for Approval

On the Dashboard scroll to the Pending for Approvals section. It will list down all the payments pending for approval
across all the parties linked to your profile.

Select Financial or Non — Financial from drop down to view Financial transaction or Non Financial transaction that are
initiated by the maker and are pending for approvals.

Click the Reference Number link to view, approve or reject the transaction.

If transaction does not belong to the selected party id then Party Name link should be clickable and Reference number
should be disable. In this case Approver has to click on Party Name and then Reference number link will be enabled to
click.
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= @ Gibraltar Q SAMPLELTD 0 Sample User «

Last login 11 Nov 11:23 AM
NTERNATIONAL BANK

Financial Overview Notifications
Net Worth
GBP397,148.37 P |
M Current & Savings < b

Term Deposits

e

W Loans

W Current & Savings Over Draft No New Notifications

Check this section for new notifications

View All

q Pending for Approvals Financial .

Payments 9 Accounts BulkFile @

[m] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Reference No Status
o 1lMNov Domestic Payment 00000001 GBPaagy  SampleFasterBene SAMPLE USER SAMPLE LTD 1111154D92FF D Initiated
T 6:07AM - 12345678 -
11 Nov N Sample Faster Bene =) Initiated
O sosam Domestic Payment 00000001 cBRe00  JEIEECS: SAMPLE USER SAMPLE LTD 111112042871 9
0 10Mov Internal Transfer 00000001 GBPeon  Samplelnternal Bene SAMPLE USER SAMPLE LTD 10110D1E09F3 D Initiated
T 9:46AM - 12345678 -

Figure 6.2-6

Click the Reference No link to view, approve, reject or send to modify the transaction. Approver can see the initiator of
the Transaction in the Transaction Journey.

Sample User -
Last login 08 Dec 05:49 AM

Gibraltar Q sareo ] ©

MNTERMATIOMAL BANK

Domestic Payment

=

Short Name
Sample Faster Shortname

Account Number to Credit
12345600

Beneficiary Type
Domestic

Bas

ciary Account Name

Sample Faster Bene Name
Bank Detsils

000000

Transfer From

00000001

Amount

GBP101.00

Transfer When
02 Dec 2021

R

rence
Sample reference

Transaction Journey

Initiation

SAMPLE USER
02 Dec PM

Back

Figure 6.2-7
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6.2.7

My Approved List

On the Dashboard scroll to the My Approved List section.

Select Financial or Non = Financial from drop down to view Financial transaction or Non Financial transaction that are
approved by the approver.

EBGibraltar

NTERNATIONAL BANK

My Approved List

ﬁ Payments 2 Accounts

Date Initiated By
11 Nov
8:30 AM Sample User
11 Nov
8:12 AM Sample User
Page 1 of 1 (1-50f Sitems)
Figure 6.2—-8

Bulk File
Description

Domestic Payment

Domestic Payment

From Account

00000001

00000001

Amount

GBP6.00

GBP33.00

Beneficiary Account Details

Sample Faster Bene
12345678

Sample Faster Bene
12345678

SAMPLELTD 1)

Sample User
Last login 11 Nov 11:23AM

Financial Q

Party Name Reference No Status

SAMPLE LTD 111128300656 O Initiated

SAMPLE LTD 11114CC7AB2F D Initiated
Download

Click on Search icon, which is right side in the My Approved list section, date fields search criteria will appear.

Approver user can search My approved Transaction by selecting From date and To date fields on Search.

EBGibraltar

NTERNATIONAL BANK

My Approved List

q Payments 2 Accounts

Date Initiated By
11 Nov
5230 AM Sample User
11 Nov
5112 AM Sample User
Page 1 of 1 (1-50f 5items)
Figure 6.2-9

BulkFile
Description

Domestic Payment

Domestic Payment

From Account

00000001

00000001

Amount

GBP4.00

GBP33.00

Beneficiary Account Details

Sample Faster Bene
12345678

Sample Faster Bene
12345678

Q

Sample User
Last login 11 Nov 11:23 AM

Financial # Q

SAMPLE LTD

Party Name Reference No Status

SAMPLELTD 11112830D656 O Initiated

SAMPLELTD 11114CC7A82F D Initiated
Download

Click the Reference Number link to view the approved transaction. Approver can see the initiator of the Transaction in

the Transaction Journey. Also, you can download the e-Receipt.

If transaction does not belong to the selected party id then Party Name link should be clickable and Reference number
should be disable. In this case Approver has to click on Party Name and then Reference number link will be enabled to

click.
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Click to

. download e-
= i@f Gibraltar Q :

INTERNATIONAL BANK Recelpt
Domestic Payment

Short Name E e-Receipt

Sample Faster Shortname

Account Number to Credit

12345600

Beneficiary Trpe
Daomestic

Baneficiary Account Name

Sample Faster Bene Mame

Bank Details
000000
Transfer From

1234567

Payment Type
FASTER

Amount
GEP42.00

Transfer When
06 Dec 2021

Reference

sample rerence

Transaction Journey

Initiation Approval Completion
Sample User Sampleuser Processed
06 Dec 06:45PM 06 Dec 0é:46 PM Reference No: 21340010675619000

Back

Figure 6.2-10

6.2.8 Current and Savings

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard to view summary of the accounts as per
transaction currency, count of the accounts and total of available balance and Actual Balance of each account.

Click on Download button to download the Accounts summary in PDF.

Current & Savings Term Deposits =
4Total Accounts 3 Total Accounts 6

GBP89,380.35 UsDO0.00

GBP (1 Accounts) USD (3 Accounts) “You do not have any Loans

Accounts Summary

Account Holder Name Account Number Account Type Actusl Balance Available Balance
Corporate Intermediary Account

00000001
SAMPLELTD ACDESC 00000001 Current Account GBP89,380.35 GBP89,302.81

CPLMNAME 00000001

Corporate Intermediary Account

00000002 -
SAMPLELTD ACDESC 00000002 Current Account USD315,377.23 USD315,377.23

CPLMNAME 00000002

Corporate Intermediary Account
SAMPLELTD 00000003

Current Account EUR84.437.27 EURS4,437.27
ACDESC 00000003

Figure 6.2-11
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6.2.9 Term Deposits

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Term Deposits section to view the
summary of accounts as per transaction currency, count of the accounts and total of maturity balance.

List of your Term Deposit Accounts No along with the deposit details in each of your accounts will be displayed in
Deposits Accounts Summary. Click on Download button to download the Accounts summary in PDF.

= @Gibraltar Q savpeo [ © Sample User -

INTERNATIONAL BANK Last login 10 Nov 06:24 AM

Current & Savings Term Deposits =
4 Total Accounts ~ | 3Total Accounts 6

GBP89,407.35 USDO0.00
GBP (1 Accounts) USD (3 Accounts) You do not have any Loans

Fixed Term Deposit Accounts Summary

Account Holder Name Deposit Account No Interest Rate (Per Annum} Maturity Date ‘Amount on deposit Maturity Amount
TD 2 weeks
SAMPLELTD 00000007 0.00% 22 Nov 2021 UsD0.00 uUsD0.00
ACDESC 00000002
TD 2 weeks
SAMPLE LTD 00000006 0.00% 22 Nov 2021 UsD0.00 uUsD0.00
ACDESC 00000002
TD 3weeks
SAMPLE LTD 00000004 0.00% 17 Nov 2021 USD0.00 UsD0.00
ACDESC 00000002
Page 1 of1 (1-3of 3items) Download

Figure 6.2-12

6.2.10 Loans

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Loans section to view summary of
accounts as per the transaction currency, count of the accounts and total of outstanding loan balance.

List of your Loan Accounts along with the loan details in each of your accounts will be displayed in the Loan Accounts
Summary.

Click on Download button to download the Accounts summary in PDF.

= Gibraltar Q SAMPLE LTD = SAMPLE USER

Last login 11 Nov 08:26 AM
INTERNATIONAL BANK ast login lov

Current & Savings @ Term Deposits Loans %5

4 Total Accounts @

7
GBP57.96 -GBP1,401,225.10

4 Total Accounts

GBP (3 Accounts) You do not have any Term Deposit GBP (4 Accounts)

Loan Accounts Summary Search... Q ‘ Download

Account Number Account Holder Name ‘Outstanding Balance Maturity Date Interest Rate (Per Annum)

Core Market Commercial Loan
001AAALOO0000008 SAMPLE LTD. -GBP736,571.06 04 Jun2028 1.85%
SAMPLE LIMITED

Core Market Commercial Loan
001AAALOO000006 SAMPLE LTD. -GBP212,586.36 06 Jun 2028 1.85%
SAMPLE LIMITED

Core Market Commercial Loan

001AAALOQ0000004 SAMPLELTD. -GBP359,394.53 06 Jun 2028 1.85%
SAMPLE LTD.

Core Market Commercial Loan

001AAALOO0000002 SAMPLE LTD. -GBP92,673.15 06 Jun 2028 1.85%
SAMPLE LIMITED

Page 1 of 1 (1-4 of 4items)

Figure 6.2-13
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6.2.11  Activity Log

On the Dashboard, scroll to the Activity Log section.

By default, Financial will be selected in drop down to view the all the financial transactions initiated today by users
mapped to the party.

The transactions are further categorized as below:

e Payments

e Non Accounts
e Accounts

e Bulk File

The Status of categorized Transactions will be displayed as below :
e Processed
e Initiated
e Rejected
e Pending Modification

Click the Reference No link to view the Transaction Details

ﬁ Activity Log q Financial Q,
Payments (11) Accounts (1) BulkFile (2)
Processed Processed 1 Processed 1
Initiated 3 Initiated o Initiated 1
Rejected Rejected Q Rejected o]
Pending Modification Pending Modification 0 Pending Modification 9]
Date Description From Account Amount Beneficiary Account Details Party Name Reference No Status
11 Nov Domestic Payment 00000001 GBP10000  SamPple Faster Bene SAMPLE LTD 11116DEBF807 ©) Processed
418 PM Y ) 12345678
11 Nov N Sample Faster Bene Processed
.39 PM Domestic Payment 00000001 GBP100.00 12345678 SAMPLELTD 1111f4AEE @

Page 1 of3 (1-20of2items) >

Figure 6.2-14

The transaction details and transaction journey of any financial, bulk file and payments transactions. The current status
of transaction i.e. Initiated, Approved or Processed is displayed.

Click E-Receipt to download receipt of the transaction.

The Transaction Journey details are shown as below.
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= r@ Glb raltar Q SAMPLE LTD = 1)

Domestic Payment

Lastlogin 08 Dac

Short Name B e-Receipt
Sample Faster Shortname

Account Number to Credit

12345600

Beneficiary Trpe
Daomestic

Baneficiary Account Name

Sample Faster Bene Mame

Bank Details
000000

Tranzfer From

1234567

Payment Type
FASTER

Amount
GEP42.00

Transfer When
06 Dec 2021

Reference

sample rerence

Transaction Journey

Initiation Approval Completion
Sample User Sampleuser Processed
06 Dec 06:45PM 06 Dec 0é:46 PM Reference No: 21340010675619000

Figure 6.2-15

Click on Non Financial to view the details of all the non financial transactions initiated today by users mapped to the
party.

The transactions are further categorized as below:

e Accounts Non Financial
e Beneficiary

sl A ctivity Log sl Non Firn... Q

Accounts (1) Beneficiary (1)
Processed 1 Processed
Initiated o] Initiated
Rejected 0 Rejected
Pending Modification 0 Pending Modification
Date Description Payee/Biller Name Payee Type Category Reference No Status
28 QOct P d
11:08 AM Create Internal Payee 280CTIBENE BANKACCOUNT Internal 28100CA38637 @ rocesse

Page 1 of 1 (1of 1litems) I

Figure 6.2-16
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Click the reference number link to view the Transaction Journey

The transaction details and transaction journey of any non financial and beneficiary transactions. The current status of
transaction i.e. Initiated, Approved or Processed is displayed.

P
= sampLelTD (B D SAMPLEUSER
=g Gibraltar - g o

tlogin 10 Nov 11:20 AM

Create Generic Domestic Payee

Beneficiary Account Name
Sample Faster Bene

Payment Type

Domestic
Transaction Journey

Initiation Approval Completion

SAMPLE USER SAMPLE USER Processed
10Nov 11:11 AM 10Nov 11:11 AM 10Nov 11:11 AM

Figure 6.2-17

6.3 Viewer Dashboard

6.3.1 Login with Corporate User having Viewer Role.

Details displayed on the dashboard under each section will be for the selected party unless specified otherwise.

You can view details of each linked party by selecting the Party ID from the party id dropdown.
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N ERNATIONAL BANK

Financial Overview

Current & Savings
4 Total Accounts

i#S Gibraltar

Position By Currency
NetWorth

GRP397.252.94

W Current & Savings

Term Daposits 84K

- Loans R

B Current & Savings Over Draft

Term Deposits =
Tt

Q SAMPLL LTD = Sample User -

Lastlogin 10Nov 06:24 AM

315K
80K 22

—
cep s usp

W Ascts W Liabilitics

)
o
GBPg9,407.35 USDO0.00

GBP (1 Accounts) USD (3 Accounts)

Youda not have any | aans

Accounts Sumimary

Account Holdar Name Account Number Account Type Actual Balance Available Balance

Corporate Intermediary Account
00000001
SAMPLELTD AeDESE 00000001 Current Account GBP89,407.35 GBPE9.329.81

CPLMNAME 00000001

Corporate Intermediary Account
00000002

SAMPLELTD ACDESC 00000002 Current Account USD315,377.23 USD315,377.23

CPLMNAME 00000002

Corporate Intermediary Account
SAMPLELTD 00000003 Current Account EUR84437.27 EUR84,437.27

ACDESC 00000003

Corporale Inler mediary Account
SAMPLELTD 000009 Current Account 11521,725.83 1L521,725.83

ACDESC 00000928
Page 1 of1 (1-4of4items) Downlc
Notifications Quick Links

.t % a3 e
< > ©Own Account Transfer Adhoc Payment Make a Payment

No New Notifications

Activity Log Financial Q

Accounts (0) BulkFile (0)
Processed [ Processed 0
Initiated o Initiated 0
Rejected o Rejected 0
Pending Modification Pending Modification 0 Pending Modification 0
Date Description From Account Amount Beneficiary Account Details Party Name Reference No Status

No data to display.

Paze 1 (0ofOitems)

Figure 6.3-1

6.3.2 Financial Overview

Financial Overview section displays a pie chart showing the distribution of assets and liabilities across the CASA, TD &
Loans accounts held with the bank. It also displays the total amount of assets and liabilities. Account types displayed in
the section include CASA, term deposits, overdraft and loans.

= 1®{ Gibraltar Q

NTERNATIONAL BANK

- Financial Overview

SAMPLE LTD ™ Sample User
Lastlogin 10 Nov 06:24 AM

Position By Currency

NetWorth
GBP397,252.94 315K
B Current & Savings
Term Deposits 84K 89K 22K
| |
£UR cep s

W Loans

W Current & Savings Over Draft B Assets W Lizbilities

Current & Savings Term Deposits
4Total Accounts 3 Total Accounts

GBP89,407.35 USD0.00

GBP (1 Accounts) USD (3 Accounts)

You do not have any Loans

Accounts Summary

Account Holder Name Account Number Account Type Actusl Balance Available Balance

Figure 6.3-2
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6.3.3 Position by Currency

Position By Currency section displays currency wise position of user’s assets and liabilities in the form of a bar graph.
Each bar represents one currency.

= @Gibraltar Q SAMPLELTD ~ Sample User «/

NTERNATIONAL BANK Last login 10 Nov0§:24. AM

Financial Overview - Position By Currency

NetWorth
GBP397,252.94 315K

W Current & Savings

Term Deposits 84K 89K 22k
| |
f— B cep ILs usp
W Current & Savings Over Draft W Assets W Liabilities

Current & Savings Term Deposits =
4Total Accounts 3 Total Accounts e

GBP89,407.35 USD0.00

GBP (1 Accounts) USD (3 Accounts) You do not have any Loans

Accounts Summary

Account Holder Name Account Number Account Type Actual Balance Available Balance

Figure 6.3-3

6.3.4 Current and Savings

Scroll to the Current & Savings Accounts section of the Dashboard; to view summary of the accounts as per transaction
currency, count of the accounts and total of available balance and Actual Balance of each account.

Click on Download button to download the Accounts summary in PDF.

= @Gibraltar Q savreo [ © Sample User

NTERNATIONAL BANK Last login 10 Nov 06:24 A

Current & Savings Term Deposits
4Total Accounts 3Total Accounts
o
o
GBP89,407.35 USD0.00

GBP (1 Accounts) USD (3 Accounts) You do not have any Loans

Accounts Summary
Account Holder Name Account Number Account Type Actual Balance Available Balance

Corporate Intermediary Account
00000001
SAMPLE LTD ACDESC 00000001 Current Account GBP89.407.35 GBP89.329.81

CPLMNAME 00000001

Corporate Intermediary Account
00000002 -
SAMPLE LTD ACDESC 00000002 Current Account USD315,377.23 USD315,377.23

CPLMNAME 00000002

Corporate Intermediary Account
SAMPLE LTD 00000003 Current Account EUR84,437.27 EURS4,437.27
ACDESC 00000003

Figure 6.3—-4

6.3.5 Term Deposits

Scroll to the Current & Savings, Term Deposits and Loans section of the Dashboard. Click on Term Deposits section to
view the summary of accounts as per transaction currency, count of the accounts and total of maturity balance.

List of your Deposit Accounts No along with the deposit details in each of your accounts will be displayed in Deposits
Accounts Summary. Click on Download button to download the Accounts summary in PDF.
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= @Gibraltar Q SAMPLELTD = Sample User

Last login 10 Nov 06:24 AM
INTERNATIONAL BANK ast login 10 No

Current & Savings Term Deposits =
4Total Accounts ' | 3Total Accounts 0

GBP89,407.35 USD0.00 =

GBP (1 Accounts) USD (3 Accounts) You do not have any Loans

Fixed Term Deposit Accounts Summary

Account Holder Name Deposit Account No Interest Rate (Per Annum} Maturity Date ‘Amount on deposit Maturity Amount
TD 2 weeks
SAMPLE LTD 00000007 0.00% 22 Nov 2021 USD0.00 UsD0.00
ACDESC 00000002
TD 2 weeks
SAMPLELTD 00000006 0.00% 22Nov 2021 UsD0.00 UsD0.00
ACDESC 00000002
TD 3 weeks

SAMPLE LTD 00000004 0.00% 17 Nov 2021 UsD0.00 uUsD0.00
ACDESC 00000002

Page 1 of 1 (1-3of 3items) Download

Figure 6.3-5

6.3.6 Loans

Scroll to the Current & Savings, Deposits and Loans section of the Dashboard. Click on Loans section to view summary of
accounts as per the transaction currency, count of the accounts and total of outstanding loan balance.

List of your Loan Accounts along with the loan details in each of your accounts will be displayed in the Loan Accounts
Summary.

= @ Gibraltar Q SAMPLE LTD = SAMPLE USER -

INTERNATIONAL BANK Last login 11 Nov 08:26 AM

Current & Savings Loans oo

4 Total Accounts 4 Total Accounts @

GBP57.96 -GBP1,401,225.10
GBP (3 Accounts) You do not have any Term Deposit GBP (4 Accounts)

Loan Accounts Summary Search... Q ‘ Download

Account Number Account Holder Name QOutstanding Balance Maturity Date Interest Rate (Per Annum)

Core Market Commercial Loan
001AAALO00000008 SAMPLE LTD. -GBP736,571.06 04 Jun 2028 1.85%
SAMPLE LIMITED

Core Market Commercial Loan
001AAALOOOO0006 SAMPLE LTD. -GBP212,586.36 06 Jun 2028 1.85%
SAMPLE LIMITED

Core Market Commercial Loan
001AAALOO0000004 SAMPLE LTD. -GBP359,394.53 06 Jun 2028 1.85%
SAMPLE LTD.

Core Market Commercial Loan

001AAALO00000002 SAMPLE LTD. -GBP92,673.15 06 Jun 2028 1.85%
SAMPLE LIMITED

Page 1 of 1 (1-4of 4items)

Figure 6.3-6

OBDX Customer Manual — Corporate User Guide Desktop Page | 37



7. How do | view Details of my Current and
Savings Account and transactions carried out
on these accounts?

e As an E-Banking customer, you can overview your Current and Savings Account details and
transaction carried out on these accounts

e This guide explains how to overview Current and Savings Account and transactions via our
website. You can access your Account and transaction details (Mini statement and Detailed
statement) through your Dashboard or the Accounts Menu.

7.1 Account Details through the Dashboard

7.1.1 On the Dashboard scroll to the Current & Savings Accounts
section

In the Current & Savings Accounts section of the Dashboard, list of your Current and Savings
Accounts with their respective details like Account Number, Account Balance etc. are
displayed. Click on an Account Number to view Account Details. Refer Figure 6.3—4.

7.1.2 Account Details are displayed

The following Account Details are displayed:

Select Account drop down is displayed with the selected account from dashboard. You can select another account from
the dropdown to view the details if required.

e Sort Code — Sort for Gibraltar International Bank

e |IBAN No - Your international bank account number

e Account Type — This displays Savings/Current account

e Account Currency — Currency of your account

e Account Designation — Designation of the Account if maintained

e Account Branch — Branch name in which your account is held along with address

e Account Status — Status of your account e.g. Active or Closed

e Actual Balance —This is the current balance of your account and may include transactions that are still being
processed.

e Available Balance — This is the amount available to withdraw, including any agreed overdraft limit.

e QOverdraft Limit — This is your agreed overdraft limit for this account.

e Quick Links — Transaction Statement
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— TP
=g Gibraltar a sl o, sumeu

Account Details

Select Account
00000001 - GBP - ACDE...

GBP89.302.81

Corporate Intermediary Account

Basic Balances Limits
G S Overdraft Limit

Sort Code
60-83-14 GBP0.0OO

BAN
GI97GIHK000000000000001

Current Account

Accour
Gibraltar International Bank Ltd PO Box 1375,
Inces se, 310 Main Street, GIBRALTAR

Figure 7.1-1

7.13

Transaction Statement

Click on the Transaction Statement quick link on the account details screen to view all activity
for the selected account for the current month.

Following details are displayed:

Opening Balance — this is the opening balance in the account

Closing balance — this is the closing balance in the account

Date — this is the Date on which the transaction was performed

Value date - this is the Date on which the transaction got processed

Description— this is the narrative/payment details of the transaction

Reference Number — reference number for the transaction

Amount —this is the transaction amount where debit amount is displayed in red and prefixed with a (-) ve sign.
Credit amount are in positives and displayed in black.

Balance — this is the running balance of the account

MT103 — MT103 message only for outgoing Faster, CHAPS and International Swift Payments.
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|
= @ Gibraltar Q SAMPLELTD AD  SAMPLEUSER «,

. ‘ Lastlogin 12 Nov 06:16 AM
NTERNATIONAL BANK

Transaction Statement

Account number Opening Balance Closing Balance

00000001 - GBP - ACDE... GBP89.445.85 GBP79.292.35

Available Balance : GBP79,114.81
Download

View Options

Date Value Date Description Reference Number Amount Balance MT103*
Current Month
Transaction ;g;’f" 12 Nov 2021 Faster Payment Charge 2131601022617000 -GBP1.00 GBP79,292.35
Al 10 Nov Faster Payment To SAMPLE

12 Nov 2021 FASTER BENE SAMPLE 2131601022617000 -GBP2.00 GBP79,293.35 View
2021
REFERENCE

Reference Number

;gleov 12 Nov 2021 Faster Payment Charge 2131601022616001 -GBP1.00 GBP79,295.35

10 Nov Faster Payment To SAMPLE N .
m 2021 12 Nov 2021 FASTER BENE REID 2131601022616001 GBP33.00 GBP79,296.35  View
Page 1 ofl (1-4of4items) 5o

*MT103 is available only for outgoing Faster, CHAPS and International Swift Payments

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 7.1-3

e Search by —filters to view the transactions of a specific period
o Current Period
o Previous Month
o Previous Quarter
o Select Date Range
e Reference Number — reference number for the transaction
e Transaction Type —filters to view the transactions based on Credits or Debits or All

Click on Apply Filter to search the result based on the input search criteria or click on Back to return to previous screen
or click on Reset to reset the search criteria.

Click on * to go to next page or click on page number to go to that particular page.

Click on Download to download the statement in .CSV or .PDF format.
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Gibraltar

NTERNATIONAL BANK

SAMPLE LTD
ADDRESS1
ADDRESS2
ADDRESS3
ADDRESS4
GIBRALTAR
GX11 1AA

Account Number: 12345678

Statement Period: 01 Nov 2021 to 10 Nov 2021

Date Value Date Diescription Operation Number Amount

10 Nov 2021 10 Now 2021 Intcrnal Payment To ACDESC 21314010401 76000 -GBP2.O0
12345677 sample reference

10 Nov 2021 10 Now 2021 Intcrnal Payment To ACDESC 2131401033236000 -GBP25.00
12345677 test

03 Nov 2021 08 Nov 2021 Internal Payment EUR 44@ 1.142729 To 2131201408895000 -GBP38.50

ACDESC 23456789

Gibraltar International Bank Limited + P O Box 1375, Ince's House, 310 Main Street, Gibraltar
t +350 20013900 w gibintbank

Company registration number: 109679
The Gibraltar International Bank Limited is authorised and regulated by the Financial Services Commission.

Opening Balance: GBP89,445.85

Closing Balance: GBP89,380.35

Balance

GBP89.380.35

GBP89.382.35

GBP89.407.35

Account Number: 00000001
Name: SAMPLE LTD
Address: ADDRESS1 00000001

ADDRESS2 00000001
ADDRESS3 00000001
ADDRESS4 00000001
GIBRALTAR

GX11 1AA

From:01 Nov 2021
To:10 Nov 2021

Statement Period

Opening Balance GBP89445.85
Closing Balance GBP79292.35
Date Value Date Description
10-Nov-21 12-Nov-21 Faster Payment Charge
10-Nov-21 12-Nov-21 Faster Payment To SAMPLE FASTER BENE SAMPLE REFERENCE
10-Nov-21 12-Nov-21 Faster Payment Charge
10-Nov-21 12-Nov-21 Faster Payment To SAMPLE FASTER BENE REID

Figure 7.1-3

Operation Number Currency Amount Currency Balance

[2131601022617000] GBP -1 GBP
[2131601022617000] GBP -2 GBP
[2131601022616001] GBP -1 GBP
[2131601022616001] GBP -33 GBP

79292.35
79293.35
79295.35
79296.35
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7.1.4 Check the account and transaction Statement of another
Current or Savings Account through the Account number dropdown

You can view Statement details of another Current or Savings Account through the
Transaction Statement screen by selecting the Account Number from the Account Number
dropdown.

|
= @ Gibraltar Q SAMPLE LTD D  SAMPLEUSER

Last login 11 Nov 12:26 PM
NTERNATIONAL BANK

Transaction Statement

Account number Opening Balance Closing Balance
00000001 - GBP - ACDE... GBP89,445.85 GBP89,377.35

Q,
I S Download

00000001 - GBP - ACDESC

00000001 Date Value Date Description Reference Number Amount Balance MT103*
00000002 - USD - ACDESC JoN 11Nov2021  Faster Payment Charge 2131501022731000  -GBP1.00 GBPB9,377.35
00000002
10 Nov Faster Payment To SAMPLE
00000003 - EUR - ACDESC 11Nov2021  FASTERBENE SAMPLE 2131501022731000  -GBP2.00 GBP89,378.35  View
2021
00000003 REFERENCE
00000008 - ILS - ACDESC 10MNov 40 N0y 2021 Internal Payment TOACDESC 5 131401040176000  -GEP2.00 GBP89,380.35
2021 12345675 sample reference

Apply Filter Reset

*MT103 is available only for outgoing Faster, CHAPS and International Swift Payments

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 7.1-4

OBDX Customer Manual — Corporate User Guide Desktop Page | 42



7.2 Account Details through the Accounts Menu

7.2.1 Go to the Accounts Menu

Click on the (1) Accounts menu and select (2) Current and Savings Accounts and click on (3)
Overview

Accounts

= @ Gibl’altar Q SAMPLE LTD

Current & Savings NTERNATIONAL BANK

Financial Overview Notifications

Term Deposits
Net Worth

GBP397,225.94 P |
Loans W Current & Sau
urrent & Savings < g
Term Deposits ®
W Loans o
B Current & Savings Over Draft No New Notifications
Check this section for new notifications
View All
Pending for Approvals Financial
Accounts @) BulkFile @
O Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Referen
10 Nov - Sample Adhoc Faster Bene

=] e Adhoc Domestic Payment 00000001 cBP200  5TP Sample User SAMPLELTD 101103

Page 1 of 1 (1of 1items)

Figure 0-1

Account overview displays the Total number of Accounts and the sum of Available Balance in
the accounts.

= @Gibraltar Q, sampLeto D SAMPLEUSER

Last login 10 Nov01:44 PM
NTERNATIONAL BANK st login lav

Total Accounts

i

GBP397,225.94
Net Balance

Accounts Summary

Account Holder Name Account Number Account Type Actual Balance Available Balance
Corporate Intermediary Account
00000001

SAMPLELTD ACDESC 00000001 Current Account GBP89,380.35 GBP89,302.81
CPLMNAME 00000001

Corporate Intermediary Account
00000002 -
SAMPLELTD ACDESC 00000002 Current Account USD315,377.23 USD315,377.23

CPLMNAME 00000002

Corporate Intermediary Account

SAMPLE LTD 00000003 Current Account EUR84.437.27 EUR84.437.27
ACDESC 00000003
Corporate Intermediary Account
SAMPLELTD 00000928 Current Account 1L521,725.83 1LS21,725.83
ACDESC 00000928
Figure 0-2

Refer steps 7.1.2, 7.1.3 and 7.1.4 to view the account details and related transactions for the selected account.
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8. How do | view my Term Deposit Account
details and transactions statement carried out
on these accounts?

e As an E-Banking customer, you can overview your Term Deposit Account details and
transaction statement carried out on these accounts

e This guide explains how to overview Term Deposit Account and transactions statement via
our website. You can access your Account and transaction details through your Dashboard
or the Accounts Menu.

8.1 Deposit Details through the Dashboard

8.1.1 On the Dashboard scroll to the Deposits section

In the Term Deposits section of the Dashboard, -Click on the Term Deposits section to display
list of your Deposit Accounts. Click on an Account Number to view Deposit Details. Refer
Figure 6.3-5.

8.1.2 Term Deposit Details are displayed

The following Deposit Details are displayed:

Select Account drop down is displayed with the selected account from dashboard. You can select another account from
the dropdown to view the details if required.

e Product Name — Name of the product of the Term Deposit

e Account Description — Description of the account.

e Amount on Deposit — The amount for which the deposit was opened

e Start Date — The deposit opening date

e Interest Rate (Per Annum) — The rate of interest applicable on the term deposit

e Deposit Branch — Branch name in which your account is held along with address

e Current Balance — The current principal amount is the revised principal amount after top—up / partial
redemption, if done

e Deposit Term — The term for which the deposit is maintained/fixed.

e  Maturity Amount — The value of the term deposit at the time of maturity

e Maturity Date — The date on which the term deposit will mature

e Maturity Instruction — Maturity instruction set by you for the specific term deposit at the time of opening the
deposit

e Pay To — Account to which the amount will be paid on maturity

Click on Edit Maturity Instruction quick link to modify the maturity instruction
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= @Gibraltar

NTERNATIONAL BANK

Term Deposit Details

Select Account
00000077 - USD - ACDE...
Avail Balance : USD0.00

uct name

TD 2 weeks

Account Description

ACDESC 00000002

Initial Deposit Current Position
Amount On Deposit Current Balance

UsD0.00 usD0.00

Start Date Deposit Term

02 Aug 2021 0Years 0 Months 14 Days

Interest Rate (Per Annum)
0.0%

Quick Links

- (=

Edit Maturity
nstruction

Q SAMPLE LTD. D  SAMPLEUSER \,
Last login 10 Nov01:44 PM

Maturity

Maturity Amount

USD0.00

Maturity Date

22 Nov 2021

Maturity Instruction

Renew Interest and Pay Out the Principal

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commis:

Figure 8.1-1

ompany registration number: 109579

Select the require Maturity Instruction from the dropdown and Click on Submit to submit the changes.

= @Gibraltar

NTERNATIONAL BANK

Edit Maturity Instruction

Accoul

escription
ACDESC 00000002
Account Number
00000077

Balance: USDO.00

M

ity Instr

Renew Interest and Payout the Pri...

= -

Figure 8.1-2

Review the changes made and click Confirm to submit the details.

Q SAMPLELTD D SAMPLEUSER .,

Lastlogin 10 NovOL:44PM
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. ____________________________________________________________________________________}

= @Gibraltar Q SAMPLELTD D  SAMPLE USER «,

NTERNATIONAL BANK Last login 10 Nov 01:42PM

Edit Maturity Instruction

Review
You initiated a request for Edit Maturity Instructions for Deposit. Please review details before you confirm!
Account Description
ACDESC 00000002
Account Number
00000077
Revised Maturity Instruction

Renew Principal and Pay Out the Interest

- I

Figure 8.1-3

The confirm screen is displayed with a success message with revised maturity instruction. Click on Go to Dashboard to
navigate back to Dashboard. Click Go To Account Details to navigate to Term Deposits Overview Dashboard

|
= @ Gibraltar Q SAMPLELTD =0 Sample User

Last login 11 Nov 12:32 PM
NTERNATIONAL BANK

Edit Maturity Instruction

@ confirmation
Edit Maturity Instruction submitted successfully.

Reference Number

1111922FE7BO

Status

Completed

Account Number

00000020

Revised Maturity Instruction

Renew Principal and Interest

What would you like to do next?

GoToDashbeard ~ Go To Account Details

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 8.1-4
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8.1.3 Transaction statement

Below the details of Transaction statement:

e Date —this is the Date on which the transaction was performed

e Value date -- this is the Date on which the transaction got processed

e Description—this is the short description of the transaction

e Reference Number — reference number for the transaction

e Amount —this is the transaction amount where debit amount is displayed in red and prefixed with a (=) ve sign.
Credit amount are in positives and displayed in black.

Below the filter option to search:

e Search by —filters to view the transactions of a specific period
o Current Period
o Previous Month
o Previous Quarter
o Select Date Range
e Reference Number — reference number for the transaction
e Transaction Type — filters to view the transactions based on Credits or Debits or All

N g P .
=&/ Gibraltar a swief] o | savpieuser

Transaction Statement

Account number

‘ 00000077 - USD - ACDE...
Available Balance : USD0.00 Date Value Date Description Reference Number Amount
View Opti 08 Nov 2021 08 Nov 2021 Term Dep Mat 2 Wks A/C No. 00000077 001TD2W213120001 -UsD23.00
View Options
Current Month Page 1 of1 (lof litems
Transaction
All
Reference Number
[

Figure 8.1-5

Click on Apply Filter to search the result based on the input search criteria or click on Back to return to previous screen
or click on Reset to reset the search criteria.

Click on Download to download the statement in .CSV or .PDF format.
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@ Gibraltar

NTERNATIONAL BANK

SAMPLE LTD
ADDRESS|
ADDRESS2
ADDRESSS
GX11 1AA

Account Number: 12345678

Statement Period: 01.11.2021 to 10.11.2021

Term Deposit Transaction Statement

Date Value Date  Description Reference Number Amount

08 Nov 2021 08 Nov 2021 Term Dep Mat 2 Wks A/C No. 98765432 001TD2W213120001 USD23.00

Gibealtar [nternational Bank Limited » P O Box 1375, Ince's House, 310 Main Street, Gibraltar
t+350 20013900 w gibintbank gi
Company registration number: 10967%

The Gibraltar International Bank Limited is authorised and regulated by the Financial Services Commission.

Figure 8.1-6

8.1.4 Check the account and Transaction Statement details of
another Term Deposit Account through the Account number

dropdown

You can view details of another Term Deposit Account through the Fixed Term Deposit Details
screen and View Statement by selecting the Account Number from the Account number

dropdown.
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= @ Gibraltar Q SAMPLE LTD I 2] Sample User ~ -

Last login 11 Nov 12:32 PM
NTERNATIONAL BANK

Term Deposit Details

Select Account

00000020 - GBP - ACDE...
| Q

N

0000002
00000020

BP - ACDESC

00000021 - GBP - ACDESC
00000021

00000006 - USD - ACDESC

00000006
Initial Deposit Current Position Maturity
Amount On Deposit Current Balance Maturity Amount
GBP10,000.00 GBP10,000.00 GBP10,000.00
StartDate Deposit Term Maturity Date
10 Nov 2021 1 Years 0 Months 0 Days 10 Nov 2022
Interest Rate (Per Annum) Maturity Instruction
0.0% Renew Principal and Interest

Deposit Branch
Gibraltar International Bank Ltd PO Box 1375,
Inces House, 310 Main Street, GIBRALTAR

Figure 8.1-7

Transaction Statement:

|
= @ Gibraltar Q SAMPLE LTD =0 Sample User «

Last login 11 Nov 12:32PM
INTERNATIONAL BANK

Transaction Statement

Account number

00000020 - GBP - ACDE...

‘ = Date Value Date Description Reference Number Amount
\
q ;g;‘l‘“" 10 Nov 2021 ETS‘B'”Z% YrA/C No.00000002@05% p.a Maturity 001DEBK213140004  GBP10,000.00
00000020
Page 1 of1 (1of1items)
00000021 - GBP - ACDESC
00000021

00000006 - USD - ACDESC
00000006

AoetvFilter E

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Comm L ion number: 109679

Figure 8.1-8
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8.2 Deposit Details through the Accounts Menu

8.2.1 Go to the Accounts Menu

Click on the (1) Accounts menu and select (2) Term Deposits and click on (3) Fixed Term
Deposit Overview :

Accounts

= @Gibraltar Q SAMPLELTD

NTERNATIONAL BANK

ﬁ Term Deposits Financial Overview

Current & Savings

Notifications

Net Worth
GBP397,225.94 wn
Loans W Current & Sa\
urrent & Savings < S
Term Deposits ®
o Loans -
W Current & Savings Over Draft NoNew Notifications
Check this section for new notifications
View All
Pending for Approvals Financial
Accounts ) Bulk File @
[m] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Referen

10 Nov y Sample Adhoc Faster Bene
prred Adhoc Domestic Payment 00000001 Gep200  5TRE Sample User SAMPLELTD 101103

Page 1 of1 (loflitems)

Term Deposits |
= @Glbraltar Q SAMPLELTD
# ixed Term Deposit Overview NTERNATIONAL BANK
lew Term Deposit Financial Overview Notifications
NetWorth
GBP397,225.94 x !
ransaction Statement
W Current & Savings < >
Term Deposits e
W Loans o
B Current & Savings Over Draft No New Notifications

Check this section for new notifications

View All

Figure 8.2-1

Term Deposit overview displays the following:

e Total Accounts — The total Accounts all the deposits

e Net Balance — The total net balance of all deposits Accounts.

e Current Position — Graphical presentation of the term deposit accounts

e Fixed Term Deposit Accounts Summary — Summary displays of all deposits Accounts. Below fields are displayed.
o Account Holder Name

Deposit Account No

Interest Rate (Per Annum)

Maturity date

Amount on deposit

Maturity Amount

O O O O O
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= @ C;u‘lbl"altall: Q SAMPLE LTD ~D o SAMPLE USER s

5t login 10 Nav02:42 PM

Current Position Conventional

3
Total Accounts Investment (GBP...

Current Balance
(GBP0.00)

GBP0.00 Maturity Amoun 1t
NetBalance (GBPO.0O)

0 10 20 30 40 50 60

Fixed Term Deposit Accounts Summary

Account Holder Name Deposit Account No Interest Rate (Per Annum) Maturity Date ‘Amount on deposit Maturity Amount
TD 2 weeks
SAMPLELTD 00000077 0.00% 22 Nov 2021 UsSD0.00 UsD0.00

ACDESC 00000002

TD 2 weeks

SAMPLELTD 00000896 0.00% 22 Nov 2021 UsD0.00 UsD0.00
ACDESC 00000002
TD 3weeks

SAMPLE LTD 00000874 0.00% 17 Nov 2021 UsD0.00 UsD0.00
ACDESC 00000002

Page 1  ofl (1-3of3items Download

Figure 8.2-2

8.2.2 Click on an Account Number to view Deposit details

Click on an Account Number to view Deposit Details

Fixed Term Deposit Accounts Summary
Account Holder Name Deposit Account No Interest Rate (Per Annum) Maturity Date Amount on deposit Maturity Amount
TD 2weeks

SAMPLE LTD 00000077 0.00% 22Nov2021 USD0.00 USD0.00
ACDESC 00000002

TD 2 weeks
SAMPLE LTD ﬁ 00000896 0.00% 22 Nov 2021 USD0.00 USD0.00
ACDESC 00000002

TD 3weeks
SAMPLELTD 00000874 0.00% 17 Nov 2021 UsD0.00 UsD0.00
ACDESC 00000002

Page 1 of1 (1-3of3items Download

Figure 8.2-3

Refer steps 8.1.2, 8.1.3 and 8.1.3 to view the term deposit details.

9. How do | create New Term Deposit Account?

e As an E-Banking customer, you can create new Term Deposit Account
e This guide explains how to create New Term Deposit Account via our website. You can
create your Term Deposit Account through Accounts Menu.
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9.1 Create Term Deposit Account through the Accounts Menu

9.1.1 Go to the Accounts Menu

Click on the (1) Accounts menu and select (2) Term Deposits and click on (3) New Term
Deposit

Term Deposits

Fixed Term Deposit Overview - @

Gibraltar Q SAMPLELTD

NTERNATIONAL BANK

T Financial Overview Notifications
ﬁ Net Worth
GBP397,225.94 x 1
Transaction Statement
W Current & Savings < S
Term Deposits ®
W Loans L
W Current & Savings Over Draft No New Notifications
Check this section for new notifications
View All
Pending for Approvals Financial
Figure 9.1-1
= @ Gibraltar Q savpLero ] o sampLeuseR
NTERNATIONAL BANK

Last login 10 Nov02:42 PM
New Term Deposit
Term Deposit Details

Select Account

ﬁ 00000001 - GBP - ACDE...

Available Balance : GBP89.302.81

Select Product.

Figure 9.1-2

9.1.2 Enter details to create New Term Deposit

Enter following details to create New Term Deposit

e Select Source Account — select the current or savings account to be debited with the deposit amount
e Select Product — select the term deposit product from the list

e Deposit Amount — specify the amount for which the deposit is to be opened

e Maturity Instruction — set the Maturity instruction for the deposit account

Renew Principal and Pay Out the Interest

Renew Interest And Principal

Close on maturity

Renew Interest and Payout the Principal

o Renew Special Amount and Pay Out the remaining amount
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e Rollover Amount — The amount to be rolled over. This field is displayed if the Renew Special Amount and Payout
the Remaining Amount option from the Maturity Instruction list

Click Submit to create the deposit, Click on Cancel to cancel the new Term deposit or click Back to go back to the
pervious screen.

|
& o P .

= { D  SAMPLEUSER

= @ Gibraltar "

Nov02:42PM

New Term Deposit

Term Deposit Details

Select Account
00000001 - GBP - ACDE...
Bal.

Ayail lance: GBP89,302.81

Select Product

TD 2 weeks
Deposit Amount

GBP GBP34.00

‘Amount should be between GBP1.00 and
GBP99,999,999,999.00

Maturity Instruction
Close on maturity

—» m@m| -

Figure 9.1-3

9.1.3 Review and Confirm Deposit Details to Create Deposit

The following Deposit Details are displayed:

e Term Deposit Product — The term deposit product

e Source Account — The current or savings account to be debited to create the term deposit

e Opening Date — The deposit creation date

e Interest Rate (Per Annum) — The rate of interest applicable on the term deposit

e Deposit Amount — The principal amount of the term deposit

e  Primary Account Holder— The ownership of the term deposit account

e Maturity Date — The date on which the term deposit will mature

e Maturity Amount — The value of the term deposit at the time of maturity

e  Maturity Instruction — Maturity instruction set by you for the specific term deposit at the time of opening the
deposit

e Roll Over Amount -- Roll over amount in case of Renew Special Amount and Pay Out the Remaining
Amount Maturity instruction

Click Confirm to create term deposit or click Cancel to cancel the process or click Back to go back to the pervious screen.
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|
e
= samplE LD =D  SAMPLEUSER

Lastlagin 10 Nov 02:42PM

New Term Deposit

Review

You initiated a request for New Term Deposit. Please review details before you confirm!

Term Deposit Details Maturity Details
Term Deposit Product Maturity Instruction
TD 2 weeks Close on Maturity
Source Account Maturity Date
00000001 24 Nov 2021
Deposit Amount Maturity Amount
GBP34.00 GBP34.00

Deposit Tenure

0Year(s), 0 Month(s), 14 Day(s)
Opening Date
10 Nov 2021

Primary Account Holder

SAMPLE LTD

= Eae -
@
Figure 9.1-4

The confirm screen is displayed with status as pending approval because authorization is required. If no

authorization is required, then a SUCCESS message along with Reference Number is displayed. Click Go to Dashboard to
go back to the Dashboard. Click on Go to Account details button to see the Account details on Term deposits
Dashboard.

o P .
= sampLelTD ¥ =@  sAMPLEUSER
=@ Gibraltar . = 4

Last login 10 Nov02:42 P

New Term Deposit

@ Confirmation
New Term Deposit submitted successfully.

Reference Number
101190D1445F
Status

Pending for Approval

Deposit Tenure Maturity Instruction
0 Year(s), 0 Month(s). 14 Day(s) Close on maturity
Deposit Amount Maturity Amount
GBP34.00 GBP34.00
Maturity Date

24 Nov 2021

‘What would you like to do next?

GoTo Dashboard  Go To Account Details
Figure 9.1-5

9.14 Authorize the transaction

On the Approver dashboard, scroll to the Pending for Approvals section.
Click on Financial to view Financial transaction that are initiated by the maker and are pending for approvals.

Click on Accounts Financial. Click the Reference Number link to view, approve or reject the transaction.

OBDX Customer Manual — Corporate User Guide Desktop Page | 54



= @ Gibraltar Q SAMPLELTD D  SAMPLEUSER «,

Last login 11 Nov 12:57 PM
INTERNATIONAL BANK

Financial Overview Notifications

Net Worth

GBP397,148.37
M Current & Savings
Term Deposits

o

W Lcans X .
B Current & Savings Over Draft No New Notifications
Check this section for new notifications
View All
Pending for Approvals i Click to view
transaction
Payments Accounts 1 Bulk File
0 Date Description Account Details Amount Initiated By Party Name Reference Status
10 Nov . T) Initiated
0 PPy New Term Deposit 00000001 GBP100.00  Sample User SAMPLE LTD 10119EA43F75 D Initiate

Page 1 of 1 (1of 1items)

Figure 9.1-6

Click Approve to approve the Term Deposits transaction or click Reject to reject payment transaction or click Back to go
back to the previous screen.

Gibraltar

INTERNATIONAL BANK

=g

SAMPLE LTD D  SAMPLEUSER «,

Lastlogin 11 Nov 12:57 PM

New Tg

=]
Term Deposit Details Maturity Details
Term Depsit Product Maturity Instruction
TD 10 Months Close on Maturity
Source Account Maturity Date
00000001 105ep 2022
Deposit Amount Maturity Ameunt
GBP100.00 GBP100.00

Deposit Tenure
0Year(s), 10 Month(s), 0 Day(s)

Opening Date
10 Nov 2021

Primary Account Holder

SAMPLE LTD

Transaction Journey

Initiation

SAMPLE USER
10 Nov 01:14 PM

Back

Figure 9.1-7

Enter remarks, if any. Click Approve to approve the Term Deposit transaction or click Cancel to go back to the previous
screen.
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Approval Comment

Remarks (Optional)

m

Figure 9.1-8

The confirm screen is displayed with a success message along with the reference number. Click on OK to navigate back
to Dashboard.

= @Gibraltar Q sampletD ] oD SAMPLEUSER .,

INTERNATIONAL BANK Lastlogin 10 Nov 03:05 PM
New Term Deposit
@ confirmation
New Term Deposit submitted successfully.

Reference Number
1011D2E70AA8

Status
Approved

Figure 9.1-9
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10.How do | overview my Loan Account details
and transaction carried out on these
accounts?

e As an E-Banking customer, you can overview your Loan Account details and transaction
carried out on these accounts

e This guide explains how to overview Loan Account and transactions via our website. You
can access your Account and transaction details through your Dashboard or the Accounts
Menu.

10.1 Loan Details through the Dashboard

10.1.1 On the Dashboard scroll to the Loans section

In the Loans section of the Dashboard, Click on loans to display all Loan Accounts. Click on an
Account Number to view Loan Details. Refer Figure 6.3-6.

10.1.2  Loan Details are displayed

The following Loan Details are displayed:

Select Account drop down is displayed with the selected account from dashboard. You can select another account from
the dropdown to view the details if required.

e  Product name- The name of the loan product.

The section "Loan Account Details" will display the below fields

e Opening Date — The loan account opening date.

e Account Number — Loan Account number

e Account Description — Description for the loan.

e Alternate Account Number — Account Number. (Only in case of Migrated Loan Account)
e Maturity Date - The date on which the loan account will mature.

e Status - Status of your account e.g. Active or closed.

e Interest Rate (Per Annum) — The rate of interest applicable on the loan account.

e Loan Branch - Branch name in which your account is held along with address.

The section "Loan Amount Details" will display the below fields

e Original Approved Amount — The sanctioned loan amount to you. (Only in case of Migrated Loan Account)
e Approved Amount — The sanctioned loan amount to you. (Only in case of new Loan Account)

e Amount Drawdown - The actual amount of loan that the bank has given to you till date.

e Amount Paid To Date - The capital total amount paid in installments till date.

e Qutstanding Balance - Outstanding loan amount i.e. Outstanding principal + Interest arrears if any.
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The section "Repayment Details" will display the below fields

e Interest Frequency - Intervals at which the interest is to be paid.

e Capital Frequency - Intervals at which the principal is to be repaid.

e Late Payment Penalty - Late payment interest rate applicable if any on Product.
e Prepayment Penalty — Prepayment interest rate applicable if any on Product.

The section "Loan Instalment" will display the below fields

e Term - The duration for which the loan amount was sanctioned in terms of years/months/days.

e Total Instalments - The total number of scheduled payments made towards repaying the loan.

e Remaining Instalments - The number of scheduled payments remaining towards repaying the loan completely.
e Next Instalment Date - Date on which next instalment to be paid.

e Next Instalment Amount— Amount to be paid as next instalment.

The section "Arrears" will display the below fields

e Qutstanding Capital Amount — The amount due on the loan principal after having missed one or more
repayment installments i.e. Outstanding principal amount.

e Interest Arrears - The amount due towards loan interest payment in case of missed instalments.

e Late Payment Charges - The charges levied on any late payment of a loan instalment.

e Other Fees - Other/ miscellaneous fees applicable on the loan account.

Below Quick Links will be displayed for navigating to “Loan Drawdown Enquiry”, “Loan Schedule Enquiry” and
“Transaction Statement” screen.

= @ qlbr?ltar Q SAMPLELTD -0 g 2Dl User

tlogin 11 Nov 12:19PM

Loan Details

Select Account

- 001AAAQ00000001 - G...

Product Name
Core Market Commercial Loan

Loan Account Details Loan Amounts Details Repayment Details Loan Instalments Arrears

Account Number Original Approved Amount Interest Frequency Loan Term Outstanding Capital Amount
001AAALO000D0000T GBP1,000,000.00 Monthly 116 months GBP0.00

Account Description Amount Drawdown Capital Frequency Total Instalments Interest Arrears
SAMPLE LIMITED GBP925,135.20 Monthly 110 GBP5,486.80
Alternate Account Number Amount Paid To Date Late Payment Penalty Remaining Instalments Late Payment Charges
00000002 GBP201,372.12 0.00% 84 GBP0.00

Start Date Outstanding Balance Prepayment Penalty Next Instalment Date Other Fees

04 0ct 2018 -GBP736,571.06 0.00% 04 Jul 2021 GBP0.00

Maturity Date Next Instalment Amount

04 Jun 2028 GBP9,193.23

Status

Active

Interest Rate (Per Annum
1.85%

Loan Branch
Gibraltar International Bank
Ltd

Figure 10.1-1

10.1.3 Transaction Statement

Click on the quick link on the Loan Details screen to view the transaction statement. Below the
fields are displayed on Loan Transaction statement.

OBDX Customer Manual — Corporate User Guide Desktop Page | 58



e Date —this is the Date on which the transaction was performed

e Value Date — this is the Date on which the transaction was executed
Description— this is the short description of the transaction
Reference Number — reference number for the transaction

e Amount —this is the transaction amount

=&/ Gibraltar

m====) Transaction Statement

Figure 10.1-1

Account number

0010000100000028 - G...

View Options
Date Range
Date From
01Nov 2018
Date To

10 Nov 2021
Transaction

All

Date

11 Jun
2021

04 Jun
2021

04 May
2021

04 May
2021

06 Apr
2021

06 Apr
2021

04 Mar
2021

04 Mar
2021

04 Feb
2021

Vzlue Date

11 Jun 2021

04 Jun 2021

04 May 2021

04 May 2021

04 Apr2021

04 Apr 2021

04 Mar 2021

04 Mar 2021

04 Feb 2021

Description

Pay Capital and Interest in favour of Loan 04.05.2021 To

04.06.2021

Pay Capital and Interest in favour of Loan GBP
925135.2@1.85% 04.05.2021 To 04.06.2021

Pay Capital and Interest in favour of Loan

Pay Capital and Interest in favour of Loan

Pay Capital and Interest in favour of Loan

Pay Capital and Interest in favour of Loan

Pay Capital and Interest in favour of Loan

Pay Capital and Interest in favour of Loan

Pay Capital and Interest in favour of Loan

e Search by —filters to view the transactions of a specific period

O
O
O
O

Current Period
Previous Month
Previous Quarter
Select Date Range

e Reference Number — reference number for the transaction

e Transaction Type —filters to view the transactions based on Credits or Debits or All

Reference Number

001ZTRF21162005E

001ZTRF21155000M

0Q01ZTRF21124091R

001ZTRF21124091R

001ZTRF2109605TS

001ZTRF2109605TS

001ZTRF210630000

001ZTRF210630000

001ZTRF21035000M

Sample Ussr

Amount

GBP8,043.39
GBP1,149.84
GBP8,068.22
GBP1,125.01
GBP3,018.12
GBP1,175.11
GBP1,072.92
GBP8,120.31

GBP7,992.80

=

Sample User «
Last login 10 Nov12:12PM

Click on Apply Filter to search the result based on the input search criteria or click on Back to return to previous screen
or click on Reset to reset the search criteria.

Click on Download to download the statement in .CSV or .PDF format
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i# Gibraltar

NTERNATIONAL BANK

SAMPLE LTD

ADDRESS1, ADDRESS2 . ADDRESS3 . ADDRESS4
0102375, ADDRESS5 0102375, GL GX11 1AA,
Account Number: 001MMM123456789

Statement Period: 01 Jul 2021 to 30 Sep 2021

Loan Account Statement
Date Waluc Datc Description

Reference Number Amount
Pay Capital and Interest in favour of Loan GBP 001ZTRF212090T6B GBP532.68

28 Jul 2021 28 Jul 2021
40000 1.85% 28.06.2021 To 28.072021

Gibraltar International Bank Limited « P O Box 1375, Ince's House, 310 Main Street, Gibraltar
t+350 20013900 w gibintbank.gi
Company registration number: 10967%
The Gibraltar International Bank Limited is authorised and regulated by the Financial Services Commission

Figure 10.1-4

10.1.4 Check the account and Transaction Statement of another Loan
Account through the Select Account dropdown

You can view details of another Loan Account through the Loan Details screen by selecting the
Account Number from the Select Account dropdown.
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=1#( Gibraltar a seo] O emleve

NTERNATIONAL BANK

Loan Details

Select Account

001AAA000000001 -G...

| O,

q (001AAALO0000000
SAMPLE LIMITED

Loan Amounts Details Repayment Details Loan Instalments Arrears

001AAALO00000006 - GBP -
SAMPLELIMITED Original Approved Amount Interest Frequency LoanTerm Outstanding Capital Amount
001AAALO00000004 - GBP - GBP1,000,000.00 Menthly 116 months GBP0.00
SAMPLELIMITED Amount Drawdown Capital Frequency Total Instalments Interest Arrears

SAMPLE LIMITED GBP925,135.20 Maonthly 110 GBP5,486.80

Alternate Account Number Amount Paid To Date Late Payment Penalty Remaining Instalments Late Payment Charges

00000002 GBP201,372.12 0.00% 84 GBP0.00

Start Date Outstanding Balance Prepayment Penalty Next Instalment Date Other Fees

04 Oct 2018 -GBP736,571.06 0.00% 04 Jul 2021 GBP0.00

Maturity Date Next Instalment Amount.

04 Jun 2028 GBP9,193.23

Status

Active

Interest Rate (Per Annum)
185%

Loan Branch
Gibraltar International Bank
Ltd

Figure 10.1-5

Transaction Statement:

= 18 Gibraltar a swneno O ey

NTERNATIONAL BANK

Transaction Statement

Account number

001AAALO000000004 - ... .

i Date Value Date Description Reference Number Amount
28 Jul Pay Capital and Interestin favour of Loan GBP
001AAALODG000O B = 26ul2021 400000@1.85% 28.06.2021 To 28.07.2021 001ZTRF212090TER. GBPS3268

SAMPLE LIMITED
Page 1 of1 (1lof litems)

001AAALO000000¢ - GBP -
SAMPLE LIMITED

Reference Number

Figure 10.1-6
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10.2 Loan Details through the Accounts Menu

10.2.1 Go to the Accounts Menu

Click on the (1) Accounts menu and select (2) Loans and click on (3) Overview

<]

Ty
= @ qlbrgltaf: Q Sample User

Overview

Financial Overview Notifications

Net Worth

-GBP1,401.167.14

B Current & Savings P
Term Deposits

Transaction Statement

Loan Drawdown Enquiry *

[]
>
e e e Erye e ®

W Loans P
W Current & Savings Over Draft No New Notifications
Check this section for new notifications

View All

Pending for Approvals

Accounts Bulk File [

Financial

Figure 10.2-1

Loan account overview displays the following:
Loans Accounts Overview and Portfolio

e Total Borrowing — The total amount that you have borrowed from the bank
e Total Loans Financed: The total number of loans availed by the party.

e Amount Repaid: The total loan amount repaid

e Current Outstanding — The total outstanding amount on all the loan accounts

Installments Due
e Upcoming or Overdue installments across all the loan accounts

Quick Links
e Quick links for Loan Schedule Inquiry and Loan Drawdown Inquiry

Loan Accounts Summary
This section displays a summary of loan accounts, mapped to the logged in corporate user, along with related
information of each account.

Details include:

e Account number: Loan account number with loan product name

e Account Holder Name: Name of the party under which the loan account is opened

e Qutstanding Balance: Current outstanding loan amount in the loan account currency
e  Maturity Date: Maturity date of the loan account

e Interest Rate (Per Annum): The rate of interest on the loan
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E@Gibraltar Q

INTERNATIONAL BANK

SAMPLELTD

Sample User
Last login 11 Nev 12:19 PM

Installments Due

in next 10 days

I Loan Accounts Overview and Portfolio

Total Borrowing

Overbue

Total Loans Financed
-GBP1.653,249.90 4

Amount Repaid Current Outstanding

GBP329,527.77 -GBP1,401,225.10
19% 81%

No Upcoming Installments
Quick Links

Loan Accounts Summary Download

[I% Search... Q

Loan Drawdown
Enquiry

©

Loan Schedule
Enquiry

Account Number Account Holder Name Outstanding Balance Maturity Date Interest Rate (Per Annum)

Core Market Commercial Loan
001AAALO0000000008
SAMPLE LIMITED

SAMPLE LTD -GBP736,571.06 04 Jun 2028 1.85%

Core Market Commercial Loan
001AAALO00000006
SAMPLE LIMITED

SAMPLE LTD -GBP212,586.36 06 Jun 2028 1.85%

Page 1 of 1 (1-4of4items)

Figure 10.2-2

10.2.2  Click on an Account Number to view Loan details

Click on an Account Number to view Loan Details

]
:@Gibraltar Q

INTERNATIONAL BANK

Sample User
Last login 11 Nov 12:19 PM

Overbue

SAMPLELTD

Loan Accounts Overview and Portfolio Installments Due

Total Borrowing Total Loans Financed innext 10 days

-GBP1.653,249.90 4

Amount Repaid Current Outstanding

GBP329,527.77 -GBP1,401,225.10
19% 81%

No Upcoming Installments
Quick Links

Loan Accounts Summary

Search...

Q ‘ Download

1

©

Account Number Account Holder Name: Outstanding Balance Maturity Date Interest Rate (Per Annum)
Loan Schedule Loan Drawdown
Enquiry Enquiry Core Market Commercial Loan
001AAALO0000000008 SAMPLELTD -GBP736,571.06  04Jun2028 185%
SAMPLE LIMITED
Core Market Commercial Loan
001AAALO00000006 SAMPLELTD -GBP212,586.36  06Jun2028 185%

SAMPLE LIMITED

Page 1 of 1 (1-4of4items)

Figure 10.2-3

Refer steps 10.1.2, 10.1.3 and 10.1.4 to view loan details.
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11.How do | do my Loan Drawdown Enquiry?

e As an E-Banking customer, you can do your Loan drawdown enquiry.

e Loan Drawdown enquiry feature allows the user to view the disbursement details such as
disbursed amount, disbursal date and sanctioned amount. It helps him to analyze the
current position of the loan account as to how much is disbursed and how much yet to be
disbursed.

e This guide explains how to do Loan drawdown enquiry via our website. You can access your
Loan Account drawdown enquiry through your Dashboard or the Accounts Menu.

11.1 Loan Drawdown Enquiry through the Dashboard

11.1.1 On the Dashboard scroll to the Loans section

In the Loans section of the Dashboard, Click on Loans to display all Loan Accounts. Click on an
Account Number to do Loan Drawdown Enquiry.

— TP (o sampLE LTD % SAMPLE USER
= 1®} Gibraltar Q M = | omesss

INTERNATIONAL BANK

Current & Savings Loans oo
4 Total Accounts 4 Total Accounts @

GBP57.96 -GBP1,401,225.10
GBP (3 Accounts) You do not have any Term Deposit GBP (4 Accounts)

Loan Accounts Summary Search... Q ‘ Download
Account Number Account Holder Name ‘Outstanding Balance Maturity Date Interest Rate (Per Annum)

Core Market Commercial Loan

001AAALOOO000008 SAMPLE LTD. -GBP736,571.06 04 Jun 2028 1.85%

SAMPLE LIMITED

Core Market Commercial Loan
001AAALOO000006 SAMPLE LTD. -GBP212,586.36 06 Jun 2028 1.85%
SAMPLE LIMITED

Core Market Commercial Loan

qoolAAALOOOOOOOOLI SAMPLE LTD. -GBP359,394.53 06 Jun 2028 1.85%
SAMPLE LTD.
Core Market Commercial Loan

001AAALOO0000002 SAMPLE LTD. -GBP92,673.15 06 Jun 2028 1.85%
SAMPLE LIMITED

Page 1 of 1 (1-4 of 4items)

Figure 11.1-1
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11.1.2  Loan Drawdown Details are displayed

In the Quick Links section, Click on Drawdown Enquiry
e

= @ Gi bra]tar Q SAMPLELTD =] sample User ~
A INTERNATIONAL BANK

Lstlogin 11 Now 12:49 P
Loan Details

Select Account

001AAALOOO00008 - G...

Product Name
Core Market Commercial Loan

Loan Account Details Loan Amounts Details Repayment Details Loan Instalments Arrears

Account Number Original Approved Amount Interest Fraguency LoanTerm Qutstanding Capital Amount
001AAALOD0000008 GBP1.000,000.00 Maonthly 116 months GBP0.00

Account Description Amount Drawdown Capital Frequency Total Instalments Interest Arrears
SAMPLE LIMITED GBP925,135.20 Maonthly 110 GBP5,486.80
Alternzte Account Number Amount Paid To Date Late Payment Penalty Remaining Instalments Late Payment Charges
00000002 GBP201,372.12 0.00% 84 GBP0.00

Start Date Outstanding Balance Prepayment Penalty Next Instaiment Date Other Fees

04 0ct 2018 -GBP736,571.06 0.00% 04 Jul 2021 GBP0.00

Maturity Date Next Instalment Amount

04 Jun 2028 GBP%,193.23

Status.

Active

Interest Rate (Per Annum)
1.85%

Loan Branch

Gibraltar International Bank
Ltd

Quick Links

= — %ﬂ%

Loan Schedule Loan Drawdown Transaction
Enquiry Enquiry Statement

Figure 11.1-2
Below Loan Drawdown Details are displayed.

e Account Description — The name of the primary holder of the loan

e Account Number — Loan account number

e Approved Amount — The amount of loan approved

e Drawdown Amount — The amount of loan that the bank has given to you till date
e Date — The date on which the specific amount was disbursed

Click Back to go back to the previous screen
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= {8/ Gibraltar a swaero =0 e

NTERNATIONAL BANK

Loan Drawdown Enquiry

Select Account
001AAALOO0000008 - ..
Account Description

SAMPLE LIMITED

Account Number
001AAAL000000028

Original Approved Amount
GBP1.000,000.00

Drawdown Amount

GBP%25,135.20

Date Drawdown Amount

040ct2018 GBP925,135.20

ibraltar International Bank Ltd i authorised and regulated by the Financial Services Commission. | Company registration number- 109679

Figure 11.1-3

11.2 Loan Drawdown Enquiry through the Accounts Menu

11.2.1  Go to the Accounts Menu

Click on the (1) Accounts menu and select (2) Loans and click on (3) Loan Drawdown Enquiry

INTERNATIONAL BANK

= @Gibraltar Q som

inancial Overview Notifications
Net Worth
R I e Ry -GBP1,401,167.14 x 1
B Current & Savings < 9
Term Deposits
Loan Schedule Enquiry o
W Loans L
W Current & Savings Over Draft No New Notifications
Check this section for new notifications
View All
Pending for Approvals Financial

Payments o Accounts @ BulkFile @

Figure 11.2-1

11.2.2  Select Account Number from the Select Account dropdown to
do drawdown enquiry

Select the Account Number from the Select Account dropdown to do the drawdown inquiry
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S P gt
= SAMPLELTD % = 1) Sample User «_
=&/ Gibraltar . B O

Last login 11N

Loan Drawdown Enquiry

Select Account

' 001AAALODOOOO00S - ...
Account Description
SAMPLE LIMITED
Account Number
001AAALODOD0O0028
Original Approved Amount
GBP1,000,000.00
Drawdown Amount
GBP$25,135.20

Date Drawdown Amount

04 Oct 2018 GBP925,135.20

Figure 11.2-2

Refer step 11.1.2 to do loan drawdown enquiry.

12 How do | do my Loan Schedule Enquiry?

As an E-Banking customer, you can do your Loan Schedule enquiry.

e Loan Schedule enquiry allows users to know loan schedule with respect to repayment of
the loan. Repayment schedule helps to understand the frequency of repayment, the
number of repayments, principal and interest part to be repaid across the loan tenure

e This guide explains how to do Loan Schedule enquiry via our website. You can access your
Loan Account Schedule through your Dashboard or the Accounts Menu.

12.1 Loan Schedule Enquiry through the Dashboard

12.1.1  On the Dashboard scroll to the Loans section

In the Loans section of the Dashboard, Click on Loans section to display all Loan Accounts. Click
on an Account Number to do Loan Schedule Enquiry.
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:
i#S Gibraltar a s @ | saveevser

INTERNATIONAL BANK

Current & Savings Term Deposits Loans
4 Total Accounts 4 Total Accounts

GBP57.96 -GBP1,401,225.10

GBP (3 Accounts) u do not have any Term Deposit GBP (4 Accounts)

Loan Accounts Summary Search... Q ‘ Download

Account Number Account Holder Name QOutstanding Balance Maturity Date Interest Rate (Per Annum)

Core Market Commercial Loan
01AAALO00000008 SAMPLELTD. -GBP736,571.06 04 Jun 2028 1.85%
SAMPLE LIMITED

Core Market Commercial Loan
001AAALO0000006 SAMPLE LTD. -GBP212,586.36 06 Jun 2028 1.85%
SAMPLE LIMITED

Core Market Commercial Loan
001AAALOOOO00004 SAMPLE LTD. -GBP359,394.53 06 Jun 2028 1.85%
SAMPLE LTD.

Core Market Commercial Loan

001AAALO00000002 SAMPLE LTD. -GBP92,673.15 06 Jun 2028 1.85%
SAMPLE LIMITED

Page 1 of 1 (1-4of 4items)

Figure 12.1-1

12.1.2  Loan Schedule Details are displayed

In the Quick Links section, Click on Loan Schedule Enquiry

@ Gibraltar Q SAMPLELTD = 2 o, SRR U

INTERNATIONAL BANK

Loan Details
Select Account
001AAALOOO00008 - G...

Product Name
Core Market Commercial Loan

Loan Account Details Loan Amounts Details Repayment Details Loan Instalments Arrears

Account Number Original Approved Amount Interest Fraguency LoanTerm Qutstanding Capital Amount
001AAALOD0000008 GBP1.000,000.00 Maonthly 116 months GBP0.00

Account Description Amount Drawdown Capital Frequency Total Instalments Interest Arrears
SAMPLE LIMITED GBP925,135.20 Monthly 110 GBP5,486.80
Alternate Account Number Amount Paid To Date Late Payment Penzlty Remaining Instalments Late Payment Charges
00000002 GBP201,372.12 0.00% 84 GBP0.00

Start Date Outstanding Balance Prepayment Penalty Next Instaiment Date Other Fees

04 0ct 2018 -GBP736,571.06 0.00% 04 Jul 2021 GBP0.00

Maturity Date Next Instalment Amount

04 Jun 2028 GBP%,193.23

Status.

Active

Interest Rate (Per Annum)
1.85%
LoanBranch

Gibraltar International Bank

Ltd
Quick Links

Loan Schedule Loan Drawdown Transaction

Enguiry Enquiry Statement

Figure 12.1-2
Below Loan Schedule Details are displayed.

e Account Description— The name of the primary holder of the loan
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e Account Number — Loan account number

Instalment Summary

e  First Instalment — The date on which the first instalment payment is due on the loan
e Last Instalment — The date on which the last instalment payment is due on the loan

e Total Instalments — The total number of instalments of the loan

e Instalments Paid — The number of instalments paid till date
e Amount paid to date — The total amount paid in instalments till date

Payment Overview

e Graphical representation of loan schedule — The loan schedule is displayed in Graphical form

e Paid Amount — The amount paid till date

e Unpaid Amount —The amount which remains for pay
e Principal — the principal amount of paid or unpaid amount.
e Interest — the interest amount of paid or unpaid amount.

Loan Schedule Details

o Date Range — Select the period for which to view instalment details
e Sr. No. — Serial number of each installment is displayed against the instalment record
e Repayment Date — The date on which the specific instalment is due

e  Principal — Principal amount that is due corresponding to the instalment date
e Interest — Interest amount that is due corresponding to the instalment date

e Instalment — Total installment amount that is due corresponding to the instalment date
e Unpaid Instalment — Amount that is to be paid, if at all, on the specific instalment date

Click Back to go back to the previous screen

= & Gibraltar

|:> Loan Schedule Enquiry

Select Account

001AAALOOO000001 - ...

Account Numbes
001AAALOGO00000001
Account Description

SAMPLE LIMITED

Instalment Summary

Payment Overview

SAMPLELTD

=

Sample Usel
Last login 11 Nov 12:19 P

r
4

First Instalment Last Instalment Total Instalments ® Paid Amount ® Unpaid Amount

05 Nov 2018 04 Jun 2028 110 \ GBP242,889.52 GBP779.379.68

instalments Paid Amount Paid To Date Principal Principal

26 GBP242,889.52 GBP201,372.12 GBP723,763.08

Interest nterest
GBP41,517.40 GBP55,616.60

Date Range 05Nov 2018 04Jun 2028 Downlozd
Sr No. Due Date Principal Interest Instalment Unpaid Instalment
1 05 Nov 2018 GBP7,393.01 GBP2,027.69 GBP9,420.70 GBPD.OO
2 04 Dec 2018 GBP7,597.79 GBP1,822.91 GBP9,420.70 GBPD.OO
3 04 Jan2019 GBP7,488.20 GBP1,932.50 GBP9,420.70 GBPD.OO
4 04Feb2019 GBP7.504.10 GBP1,916.60 GBP9,420.70 GBP0.00
5 04 Mar 2019 GBP7,703.97 GBP1,716.73 GBP9,420.70 GBP0.00
6 04 Apr 2019 GBP7,536.39 GBP1,884.31 GBP9,420.70 GBP0.00O
7 07 May 2019 GBP7,431.86 GBP1,988.84 GBP9,420.70 GBP0.0O
8 04 Jun 2019 GBP7,747.45 GBP1,673.25 GBP9,420.70 GEPQ.00
9 04 Jul 2019 GBP7,643.85 GBP1,776.85 GBP9,420.70 GBPD.OO
10 05 Aug 2019 GBP7,542.15 GBP1,878.55 GBP9,420.70 GBPD.OO

Page 1 of11 (1-100f 110 items) ’T‘ 23 45.11 > by
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12.2 Loan Schedule Enquiry through the Accounts Menu

12.2.1 Go to the Accounts Menu

Click on the (1) Accounts menu and select (2) Loans and click on (3) Loan Schedule Enquiry

— =18 Gibraltar

INTERNATIONAL BANK

Transaction Statement Financial Overview

Loan Drawdown Enquiry

Loan Schedule Enquiry

Pending for Approvals

Figure 12.2-1

Accounts ([ Bulk File @

Net Worth

-GBP1,401,167.14

W Current & Savings
Term Deposits

W Loans
W Current & Savings Over Draft

Notifications

x 1
< >
_®©

No New Notifications
Check this section for new notifications

View All

Financial

12.2.2  Select Account Number from the Select Account dropdown to

do Schedule enquiry

Select the Account Number from the Select Account dropdown to do the Schedule inquiry

E@Gibraltar

NTERNATIONAL BANK

Loan Schedule Enquiry

Select Account

q 001AAALO0O000001 -...

Account Number
001AAALOO000000001
Account Description

SAMPLE LIMITED

Instalment Summary

First Instalment. Last Instalment
05 Nov2018 04Jun 2028
Instalments Paid Amount Paid To Date
26 GBP242,889.52
Date Rense 05 Nov 2018 [

Sr No. Due Date

1 05 Nov 2018

2 04 Dec 2018

3 04 Jan2019

4 04 Feb 2019

5 04 Mar 2019

& 04 Apr 2019

7 07 May 2019

8 04 Jun2019

9 04 Jul 2019

10 05 Aug 2019

Page 1 of11 (1-100f 110items)

Figure 12.2-2

Payment Overview

Total Instalments

110

04 Jun 2028

Principal
GBP7,393.01
GBP7,597.79
GBP7,488.20
GBP7,504.10
GBP7,703.97
GBP7,536.39
GBP7,431.86
GBP7,747.45
GBP7,643.85

GBP7,542.15

[1]2 2 2

Refer step 12.1.1 to do loan schedule enquiry.

Interest

GBP2,027.69

GBP1,822.91

GBP1,932.50

GBP1,916.60

GBP1,716.73

GBP1,884.31

GBP1,988.84

GBP1,673.25

GBP1,776.85

GBP1,878.55

5. 11 > A

N

Q

® Paid Amount

GBP242,889.52

Principal
GBP201372.12

Interest
GBP41.517.40

Instalment
GBP$,420.70
GBP9,420.70
GBP9,420.70
GBP9,420.70
GBP9,420.70
GBP9,420.70
GBP9,420.70
GBP9,420.70
GBP9,420.70

GBP9,420.70

SAMPLE LTD =) Sample User .,

® Unpaid Amount
GBP779,379.68

Principal

GBP723.763.08

Interest

GBP55.616.60

Download

Unpaid Instalment.

GBP0.0O

GBP0.00

GBP0.00

GBP0.00

GBP0.00

GBP0.00

GBP0.00

GBP0.00

GBP0.00

GBP0.0O

Lastlogin 11 Nev 12:19 PM
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13.How do | Manage Beneficiaries?

e As an E-Banking customer, you can add, view, edit and delete beneficiaries

e A ‘Beneficiary’ is the final recipient of various types of payment transactions.

e This guide explains how to manage beneficiaries via our website. You can manage
beneficiaries through Payments Menu.

13.1 Manage Beneficiaries through the Payments Menu

13.1.1 Go to the Payments Menu

Click on the (1) Payments menu and select (2) Setups and click on (3) Manage Beneficiaries

Setups

— P .
= ; Q Sample
Manage Beneficiaries - @ qlbrﬁltaf
Standing Order Setup Financial Overview Notifications
Net Worth
-GBP1,401,167.14 x 1
W Current & Savings < 9
Term Deposits e
W Loans L
B Current & Savings Over Draft No New Notifications
Check this section for new notifications
View All
Pending for Approvals Financia

Payments o Accounts [ BulkFile [

Figure 13.1-1
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13.1.2  Create Beneficiary

q

Click Create to create beneficiary or enter beneficiary name and click on to Search beneficiary.

= Gibraltar a el oD s

NATIONAL BANK

Manage Beneficiaries

ficiary Name Q q

Shortname Beneficiary Type Account Details Beneficiary Name Created By Access Type

. 12345678
e Sample Faster Bene short Domestic NATIONAL WESTMINSTER BANK PLC Sample Faster Bene SAMPLE USER PUBLIC

. 12345670
e Sample Faster Short Domestic NATIONAL WESTMINSTER BANK PLC Sample Faster Bene Name SAMPLE USER PUBLIC

Page 1  of1 (1-20f2items)

Figure 13.1-2

13.1.3  Enter Details to Add Beneficiary

Beneficiary is required for making payments. They can be created for the following types:
2 Internal — For beneficiaries holding accounts within Gibraltar International Bank
> Faster/CHAPS/SEPA — For beneficiaries holding accounts within Europe. These are further categorized as below:
a. Faster/CHAPS — For beneficiaries holding accounts outside Gibraltar International Bank but within UK.
b. SEPA - For beneficiaries holding accounts outside UK but within Europe

2> International — For Beneficiaries holding accounts outside UK across the world

Click on the tab to select the type of beneficiary to be created.

Enter following details to create Beneficiary

e Account Number to Credit — Re-enter the account number of the beneficiary

e Beneficiary Account Name — Name of the beneficiary in the bank account

e Short Name — Nickname to identify the payment account

e Network Type — Faster/CHAPS or SEPA CREDIT. This field appears when Faster/CHAPS/SEPA Beneficiary option is
selected.

e Sort Code — Sort Code of the beneficiary’s bank. This field appears while adding beneficiary for Faster/CHAPS

e Bank Code (BIC) — Bank Identifier code (BIC) of the beneficiary’s bank. This field appears while adding beneficiary

for SEPA
o Swift Code — Swift Code of the beneficiary’s bank. This field appears while adding beneficiary for International
Transfer/Payments

e Access Type — it always be Public.
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Click Create to create beneficiary or click Cancel to cancel the operation or click Back to go back to the pervious screen.

.
= E@ SAMPLE USER
- @ Glbraltal’ Q FULLNAME 0100726 Last login 10 Dec 12:34 PM e

INTERNATIONAL BANK

Add Beneficiary

Payment can only be made to a newly created payee one hour from the time of creation.

Internal Faster/CHAPS/SEPA International

Network Type

® Faster/CHAPS SEPA
Account Number to Credit
Confirm Account Number to Credit

Beneficiary Account Name

The beneficiary account name should be stated as per the beneficiary’s bank details to avoid delays in processing the payment.

Sort Code

Lookup Sort Code
Short Name

Access Type

Figure 13.1-3

13.1.4  Review and Confirm Beneficiary Details to Add Beneficiary

Click Confirm to Add Beneficiary or click Cancel to cancel the process or click Back to modify Beneficiary details.
Q T - I Sample User «,
w gElrlgl?\TI;&,l t%’: . . Last login 08 Dec 11:21 AM
Add Beneficiary

Review
| You have initiated a request to add Domestic Bank Account Beneficiary. Please review details before you confirm!
Beneficiary Account Name
Sample Faster Bene account name

Payment Type

Domestic

Network Type
FASTER/CHAPS

Arcount Number to Credit
123456

Sort Code
000000

Short Name

Sample Faster Bene

Beneficiary Access Type

Public

— Back (e

Figure 13.1-4
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On click of Confirm, you will be challenged with an OTP. A verification code will be sent to your registered email address
and mobile number.

Enter the verification code in the following section displayed at the bottom of the screen:
Click on Resend code to receive new OTP.
Attempt left — Remaining number of invalid OTP’s attempts

Once you have provided valid OTP and clicked on Submit button, confirmation screen will be displayed.

One Time Verification

Averification code has been sent to your registered mobile number. Please enter that code below to complete the process.
Verification Code

)

Resend Code

Attempts Left
4

Reference Number

ac

Figure 13.1-5

The confirm screen is displayed with a SUCC@SS message. Click Pay Now to Make a Payment to the newly added
beneficiary or click Go to Dashboard to go back to the Dashboard.

=1&! Gibraltar 1 woevofl] @ socue

Add Beneficiary

Ad3 Berefoiry sbmitted success ity

Figure 13.1-6
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13.1.5 Delete Beneficiary Details

Click on the (1) Payments menu and select (2) Setups and click on (3) Manage Beneficiaries

Setups

= @Gibraltar Q Sample

RapscEs s NTERNATIONAL BANK

Standing Order Setup Financial Overview Notifications
Net Worth
-GBP1,401,167.14
B Current & Savings
Term Deposits e
B Loans

No New Notifications

B Current & Savings Over Draft
Check this section for new notifications

View All

Pending for Approvals Financial

Accounts [ BulkFile [

Figure 13.1-7

q

Enter Beneficiary name and click on

to Search beneficiary. Click on Shortname Hyperlink to View beneficiary details

Approver

Gibraltar Enter SAMPLE LTD = L] sample ulser i

tlogin 08 Dec 11:21AM
NTERMNATIONAL BANK Lastlogin 08 Dec

Beneficiary
Name

Manage Benefid

a

Shortname Beneficiary Type Account Details Beneficiary Name Created By Access Type

Sample Faster Bene Domestic 123456 Sample Faster Bene account name Sample User PUBLIC
Sample Faster Bene short Domestic 12345678 Sample Faster Bene SAMPLE USER PUBLIC

Sample Faster Short Domestic 12345670 Sample Faster Bene Mame SAMPLE USER PUBLIC

GGG*

Sample Faster Shortname Domestic 12345600 Sample Faster Bene Mame Sample User PUBLIC
Figure 13.1-8

Click Delete to delete beneficiary or click Back to go back to the previous screen or click Cancel to cancel the process or
click Pay to Make a Payment to the beneficiary
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.
= v Sample U
= @ Gl braltar Q SAMPLE LTD s L] s agiimBl User o

NTERMATIONAL BANK
Beneficiary Details

Bensficiary Type
Domestic

Beneficiary Account Name

Sample Faster Bene account name:
Account Number

123436

Network Type

Faster/CHAPS

Bank Details

000000

SAMPLE BANK

Address1, Address2

Click to
delete

beneficiary

Figure 13.1-9

If you click on Delete, the Delete Beneficiary confirmation pop up appears. Click Proceed to delete beneficiary or click
Cancel to cancel the process.

Delete Beneficiary

Are you sure you want to delete Sample Faster Bene short Account?

Figure 13.1-10

14.How do | Make a Payment?

e As an E-Banking customer, you can make a payment to existing beneficiaries or within your
own accounts
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e This guide explains how to make payment to existing beneficiaries or within your own
accounts via our website. You can make payment through Dashboard and Payments Menu.

14.1 Make a Payment through the Dashboard— Own Account Transfer

14.1.1 On the Dashboard scroll to the Quick Links section

In the Quick Links section of the Dashboard, the Own Account Transfer Payment menu is
displayed

SRP
= ; C S: I Sample User
= &/ Gibraltar Q e smevser
Page 1 O of Oitems!
Download
Quick Links Position By Currency Pending for Action Financial
N =
q % ) @ 00 0.0M
Own Account Transfer Adhoc Payment Make 3 Payment -
-1.4Mm B Account:
R & No data to display Payments
Bulk File
B Assets B Liabilities
Figure 14.1-1

14.1.2  Click on Own account Transfer to initiate payment within own
Accounts

Click on Own account Transfer to initiate payment within own Accounts.

Enter following details to initiate Payment

e Transfer Type — Select My accounts to make payment to accounts belonging to you. This can also be selected as
Existing Beneficiary to make payment to an existing beneficiary

e Transfer From — Account Number from which fund transfer needs to be done

e Transfer To — Account Number to which fund transfer needs to be done.

e Amount — Amount to be debited. Currency dropdown before the amount field will have values based on the
currency of selected Transfer From and Transfer To accounts. You will then have the option to select the
required currency for the transfer. If the Transfer From account currency differs from the payment currency
then the exchange rate will be displayed below the amount field.

o Transfer When — When payment needs to be done Pay now or Pay later

e Value Date — Value date of the transaction.

o Reference — Narrative of transfer

Click View Limits to view the allowed and utilized daily limits for this transfer.
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My Limits

Channel

Internet

Availzble Limits

Amount GBP1.00 to GBP9.999.999,999.999.00

(D Note- Above limits is your per transaction initiation limit for the current channel. The transaction will get processed only if the sufficient
cumulative limits are available for approving this transaction with respective approver and limits are available for your party. You may have limits
available for initiating this transaction from other channel, to know more details access - View Limits

ok

Figure 14.1-2

Click Pay to process payment or click Cancel to cancel the operation.

@ Gibraltar Q SAMPLE LTD D  SAMPLEUSER .,

Lastlogin 11 Nov 01:24 PM
INTERNATIONAL BANK

Make a Payment

Transfer Type

ExistingBeneficiary (@) My Accounts

Transfer To
00000001 - GBP - ACDE...

Available Balance : GBP79,265.81

Transfer From
00000002 - USD - ACDE...

Available Balance : USD315,275.18

Amount

GBP GBP100.00
View Limits

Exchange Rate : USD/GBP

1.395717

Transfer When

® Now Later

Your transaction will be processed with below value date.

Value Date
11Nov2021

Click to

Pay ersions are for indication purposes only and to obtain a definitive rate please contact the Bank. No reliance

Payment

Figure 14.1-3

14.1.3  Review and Confirm Payment Details

Click Confirm to make payment or click Back to go back to the previous screen.
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|
= @ Gibraltar Q SAMPLE LTD D SAMPLEUSER

Last login 11 Nov 01:24 PM
NTERNATIONAL BANK

Make a Payment

Review
You initiated a request for Make a Payment. Please review details before you confirm!

Transfer To
00000001

Transfer From

00000002

Amount

GBP10Q4&

Click to
Confirm

Payment

Confirm

Figure 14.1-4

Having clicked on Confirm, the confirm screen is displayed with status as pending approval because authorization

is required. If no authorization is required, then a SUCCESS message along with Reference Number is displayed. Click on

Add favorite to add the payment transaction to favorites to use it for future payments or click Create Standing Order to
initiate Standing order transaction or click Go to Dashboard to go back to the Dashboard.

|
= @ Gibraltar Q SAMPLELTD AD  SAMPLE USER «,

Last login 11 Nov 01:24 PM
NTERNATIONAL BANK

Make a Payment
0 Confirmation
Make a Payment submitted successfully.

Reference Number

11111A3F30A5

Status

Pending for Approval

Transfer From Amount
00000002 GBP100.00
Transfer To Transfer When
00000001 11 Nov 2021

What would you like to do next?

E (s &

GoTo Dashboard Add Favourite  Create Standing Order

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 14.1-6

14.1.4  Authorize the transaction

On the Approver dashboard, scroll to the Pending for Approval section.
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Transactions that are initiated by the maker and are pending for approvals are displayed under Pending for Approvals

section.

Click the Reference Number link to view, approve or reject the transaction.

Activity Log Financial Q
Payments (11) Accounts (1) BulkFile (2)
Processed Processed 1 Processed
Initiated Initiated o Initiated . .
Rejected Rejected o Rejected Click to view
Pending Modification Pending Modification Q Pending Modification .
transaction
Date Description From Account Amount Beneficiary Account Details Party Name
11 Nov . Sample Faster Bene
418 PM Domestic Payment 00000001 GeP10000 OV SAMPLELTD
11 Nov Domestic P t 00000001 GBPi00Op  Sample FasterBene SAMPLE LTD 1111155B4AEE () Processed
2:39PM omestic Faymen : 12345678

Page 1 of3 (1-20of 2items) > il

Figure 14.1-7

Click Approve to approve the payment transaction or click Reject to reject or click on Send to Modify for modification
payment transaction.

- |
= @Gibraltar Q sampLe D [

NTERNATIONAL BANK

Sample User
Lastlogin 11 Nov 01:12 PM

Own Account Transfer

SN

Transfer To

00000001

Transfer From

00000002

Amount
GBP100.00

Transfer When

11 Nov 2021

Reference

Sample Reference

Transaction Journey

Initiation

SAMPLE USER
11 Nov02:22 PM

Back

Figure 14.1-8

Enter remarks, if any. Click Approve to approve the payment transaction or click Cancel to go back to the previous
screen.
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Approval Comment

Remarks (Optional)

Figure 14.1-9

The confirm screen is displayed with a SUCCeSS message along with Reference Number. Click on e-receipt to download
receipt of the payment transaction or click Ok to navigate back to the Dashboard.

= @ Gibraltar Q SAMPLELTD I 2 Sample User

Last login 11 Nov 01:12 PM
INTERNATIONAL BANK

Own Account Transfer
Q Confirmation
Own Account Transfer submitted successfully. (=) e-Receipt

Reference Number

11111A3F30A5

Host Reference Number

2131501052195000

Status
Completed

Figure 14.1-10
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The receipt is downloaded in .PDF format.

SAMPLE LTD 11 Nov 2021 02:30:45

Own Account Fund Transfer

Reference Number 2131501052195000
Short Name 00000001

Payment Type Within Bank
Transfer From 00000002

Amount GBP 100.00
Transfer When 11 Nov 2021
Reference Sample Reference

This is computer generated receipt no signature required.

Electronic Receipt owns no official legal effect, You may go to branch to get the paper receipt.

Figure 14.1-11
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14.2 Make a Payment through the Dashboard — Make a Payment

14.2.1 On the Dashboard scroll to the Quick Links section

In the Quick Links section of the Dashboard, the Make A Payment menu is displayed

CTP o~
= SAMPLE LTD SAMPLE USER
=18/ Gibraltar Q oD SAMPLEUSER
Quick Links Position By Currency Pending for Action Financial
% = i3
Own Account Transfer Adhoc Payment IR Male 2 Payment sk - »
|| || —_ B Accounts
EUR 8P iLs Payments
7% Bulk File
W Assets W Lisbilities

Current & Savings Term Deposits
4 Total Accounts 3 Total Accounts

GBP89,377.35 USDO0.00
GBP (1 Accounts) USD (3 Accounts) “Youdo not have any Loans

Figure 14.2-1

14.2.2  Click on Fund Transfer to initiate payment to existing beneficiary

Click on Make A Payment to initiate payment to existing beneficiary.

Enter following details to initiate Payment

e Transfer Type — Select existing beneficiary to make payment to an existing beneficiary. This can also be selected
as my accounts to make payment to accounts belonging to you

e Beneficiary — Select the Beneficiary from the list of added beneficiaries. Details of the beneficiary will be
displayed on selection. Payment type like Internal, International, etc. will be decided based on the type of the
selected beneficiary. In case of Faster/CHAPS beneficiary, user will have the option to select the payment mode
i.e. whether the payment should be treated as Faster Payment or CHAPS Payment.

e Transfer From — Account Number from which fund transfer needs to be done

e Amount — Amount to be debited. Currency dropdown will have values based on the payment type i.e.
Faster/CHAPs payments can only be made in GBP. SEPA Payments can only be done in EUR. International
Payments will have a list of supported currencies like USD, AUD, EUR etc. For Internal Payments, currency
dropdown will have values based on the beneficiary currency and selected Transfer From currency. In case of
difference in currency between Beneficiary and Transfer From account, exchange rate will be displayed below
the amount field.

e Value Date — Value date of the transaction.

e Reference — Narrative of transfer

e Special Instructions: This field will be displayed for International Payment. You may enter special routing
instructions if any, to carry out this payment.

Click New Beneficiary to Create new beneficiary from Make a Payment screen.
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Click View Limits to view the allowed and utilized daily limits for this transfer.

My Limits

Channel

Internet

Available Limits

Amount GBP1.00 to GBP9,999,999,999,999.00

@ Note - Above limits is your per transaction initiation limit for the current channel. The transaction will get processed only if the
sufficient cumulative limits are available for approving this transaction with respective approver and limits are available for your
party. You may have limits available for initiating this transaction from other channel, to know more details access - View Limits

Ok

Figure 14.2-2

Click Pay to make payment or click Cancel to cancel the operation
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-
= @Gibraltar Q SAMPLE LTD

NTERNATIONAL BANK

SAMPLE USER ~ -
Last login 12 Dec 01:12AM

Make a Payment

Transfer Type

® EdstingBenctciary () MyAccounts

Beneficiary

- Sample Faster Short - 12345670
e Sample Faster Short

Beneficiary Type Account Number

DOMESTIC 12345670

Account Name

Sample Faster Bene Name

Payment Type

craps

Bank Details

000000
Transfer From

12345678 - GBP - ACDE...

Available Balance : GBP72,259.59

Amount

GBP

View Limits
Transfer When
9 Now Later

Your transaction will be processed with below value date.

Value Date
12 Dec 2021

Payment Charges
1GBP
The charge for this payment will be deducted from the payment account selected.

Reference

Add Payment Details
Please note that

reign currency conversions are for indication purposes only and to obtain a definitive rate please contact the Bank. No reliance
should be placed on the information provided.

Figure 14.2-3
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14.2.3  Review and Confirm Payment Details

Click Confirm to make payment or click Back to go back to the previous screen.

= i SAMPLELTD R SAMPLE USER
- @ (N;lEIRE?‘-Tr ’% !Ltt%!»: Q . E@ Lastlogin 12 Dec01:12 AM e

Make a Payment

Review
You initiated arequest for Make a Payment. Please review details before you confirm!

Short Name
Sample Faster Short

Account Number to Credit

12345670
Beneficiary Type
DOMESTIC

Beneficiary Account Name

Sample Faster Bene Name

Bank Details
000000
SAMPLE BANK

Address1, Address2

Transfer From

12345678

Payment Type

FASTER

Amount

GBP100.00

Transfer When
12 Dec 2021

Reference

Sample Reference

Figure 14.2-4
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The confirm screen is displayed with a SUCCESS message along with Reference Number. Click on e- Receipt to

download receipt of the payment transaction. Click on Add favorite to add the payment transaction to favorites or click
Create Standing Order to Create standing order transaction or click Go To Dashboard to go back to the Dashboard.

E@Gibraltar

INTERNATIONAL BANK

Figure 14.2-5

14.2.4

Make a Payment

@ confirmation
Make a Payment submitted successfully.

Reference Number

1111EF870209

Status

Pending for Approval

Transfer From

00000001 .

Amount Click to Create
cEpsLo Standing order
Transfer When

11 Nov2021

What would you like to do next?

g s @

GoToDashboard Add Favourite  Create Standing Order

Authorize the transaction

Q SAMPLE LTD = Sample User «
Last login 10 Nov03:30 PM

On the Approver dashboard, scroll to the Pending for Approval section.

Transactions that are initiated by the maker and are pending for approvals are displayed under Pending for Approvals

section.

Click the Reference Number link to view, approve or reject the transaction.

Activity Log

Payments (11}

Processed
Initiated

Rejected
Pending Modification

Date

11 Nov
418 PM

11 Nov
2:39PM

Accounts (1)

Processed

Initiated

Rejected

Pending Modification

(RIS

BulkFile (2) Click to view
Processed transaction
Initiated

Rejected
Pending Maodification

Description From Account Amount
Domestic Payment 00000001 GBP100.00
Domestic Payment 00000001 GBP100.00

Page 1 of3 (1-2of2items)

Figure 14.2-6

> A

Beneficiary Account Details

Sample Faster Bene
12345678

Sample Faster Bene
12345678

Party Name Reference No Status
SAMPLELTD 11116DEBFB07 ©) Processed
SAMPLE LTD 1111155B4AEE @ Processed

Click Approve to approve the payment transaction or click Reject to reject or Click on Send to Modify for modification
payment transaction.
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.
= Glbraltar e} SAMPLE LTD I 1) Sample User
@ NTERNATIGNAL BANK Lastlogin O Dec 121 404

Domestic Payment

S

Short Name:

e Sample Faster Shortname
Account Number to Credit
12345600

Banefciary Type
Domestic

Baneficiary Account Name

Sample Faster Bene Mame

Bank Detalls
000000

Transfer From

00000001

Payment Type
FASTER

Amount
GEBP101.00

Transfer When
02Dec 2021

Reference

Sample reference

Transaction Journey

Initiation

SAMPLE USER
02 Dec 12:27 PM

The Gibraltar International Bank Lt g by iasion. | Com| tionnumber: 109675

Figure 14.2-7

Enter remarks, if any. Click Approve to approve the payment transaction or click Cancel to go back to the previous
screen.

Approval Comment

Remarks (Optional)

Figure 14.2-8
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The confirm screen is displayed with a SUCCESS message along with Reference Number. Click on e-receipt to download
receipt of the payment transaction or click Ok to navigate back to the Dashboard.

o Confirmation
Own Account Transfer submitted successfully. {5 e-Receipt

Reference Number

2708F20FBOSA

Host Reference Number

2123201015702000

Status

Completed

Figure 14.2-9

The receipt is downloaded in .PDF format.

SAMPLE LTD 13 Dec 2021 12:31:05

Domestic Fund Transfer

Reference Number 2134301020164001
Short Name Sample Faster Bene short
Payment Type Domestic

Network Type FASTER

Account Number 12345678

Account Name Sample Faster Bene
Bank Details 000000

SAMPLE BANK

Address1, Address?2
Transfer From 00000001
Amount GBP100.00
Transfer When 24 Dec 2021
Reference Sample Reference

This is computer generated receipt no signature required.

Electronic Receipt owns no official legal effect, You may go to branch to get the paper receipt.

Figure 14.2-10
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14.3 Make a Payment through the Payments Menu

14.3.1 Go to the Payments Menu

Click on the (1) Payments menu and select (2) Payments and Transfers and click on (3) Make

a Payment
Paymentsand Transfers %
= i#! Gibraltar Q SAMPLELTD
Make a Payment NTERNATIONAL BANK
Financia | Qverview Notifications

Adhoc Payment
Net Worth

GBP397,148.37
B Current & Savings
Term Deposits
(2]

W Loans
W Current & Savings Over Draft

No New Notifications
Check this section for new notifications

View All

Figure 14.3-1

Refer steps 14.1.2, 14.1.3,14.1.4, 14.2.2, 14.2.3 and 14.2.4 to make a payment.
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15.How do | maintain Standing Order?

e As an E-Banking customer, you can add, modify and delete standing orders

e Standing order upfront reminds user about the payments which are due for payment in the
coming seven days or the following 30 days

e This guide explains how to setup standing order via our website. You can maintain standing
orders through Payments Menu.

15.1 Standing Order Setup through the Payments Menu

15.1.1  Go to the Payments Menu

Click on the (1) Payments menu and select (2) Setups and click on (3) Standing Order Setup

Setups

Manage Beneficiaries

= @ ql|br:alta[ Q SAMPLELTD

Financial Overvie W Notifications

Standing Order Setup

Net Worth

GBP397,148.37 *

W Current & Savings <
Term Deposits

W Loans
W Current & Savings Over Draft

Figure 15.1-1
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15.1.2  Create Standing Order

You can create a new standing order or search an existing standing order from this screen.
Click Create Standing Order to Create standing order

Payment Type : You can select SEPA, Internal , International or Faster/Chaps from drop down.
Status : Active/Closed

Transfer from : You can select ‘All’ or any particluar Accounts from drop down.

Click on Search to view Standing order after selecting above filter from drop down or click Cancel to cancel the
operation or click Reset to reset the Search filter.

— SR P
= @ Gibraltar & swrco@ B e
< INTERNATIONAL BANK gin 11 Nov 06:00
Standing Order
Payment Type Status
SEPA Status
Transfer From
Al
= =

Figure 15.1-2

15.1.3  Enter Details to Create Standing Order

Enter following details to add Standing Order

e Payment To — Select Beneficiary for standing order setup
o Existing Beneficiary — Select existing beneficiary to setup standing instructing for an existing beneficiary
o My accounts — Select my accounts to setup standing order between your own accounts
o New Beneficiary — Click this button to add a new beneficiary

o Beneficiary — Select the Beneficiary from the list of added beneficiaries. Details of the beneficiary will be
displayed on selection. Payment type like Internal, International, etc. will be decided based on the type of the
selected beneficiary. In case of Faster/CHAPS beneficiary, user will have the option to select the payment mode
i.e. whether the payment should be treated as Faster Payment or CHAPS Payment.

e Transfer From — Account Number from which fund transfer needs to be done

o Transfer To — Account Number to which fund transfer needs to be done. This field appears while adding
Standing instruction for my accounts

e Amount — Amount to be debited

e Payment Frequency — Frequency for the standing instruction to be executed

e Start Date — Date for the standing instruction to start executing. Start Date for a standing order should always be
a future date.

e End Date —select ‘on’ to specify date when the standing instruction should stop executing or ‘after’ to specify
the number of instances after which the standing instruction should stop executing or ‘not specified’ to create
an open-ended standing order.

e Reference — Narrative of transfer. For Faster/CHAPS, SEPA and International Payments, you can enter narrative
in 4 lines by clicking Add Payment Details link
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e Special Instructions: This field will be displayed for International Standing Order. You may enter special routing
instructions if any, to carry out this instruction/payment.

Click Submit to submit standing order details or click Cancel to cancel the operation or click Back to return on the
Standing Order dashboard.

= =&5(—:lit."raltf:ll’ Q SAMPLELTD S 1) LEt\csn?:;g‘ep:‘fzngE\E “

MTERMATIONAL BANK

Create Standing Order
Payment To
- @ Existing Beneficiary Ity Accounts
Beneficiary

Sample Faster Beneshort - 12345,
Payment Type

Daomestic

Agcount Name

Sample Faster Bene

Account Number

12343678

Bank Details

000000, SAMPLE BANK , Address1 Address2
Netvork Type

craes

Transfer From

00000001 - GBP - ACDE.

Auvailable Balance : GEP72,428.59

Amount

GBP GBP100.00
Wiew Limits

Paymant Charges

1GBP

The charge for this payment will be deducted from the payment account selected.
Payment Frequency

Monthly

Start Date

10Dec2021 =

End Date

o

Click to Submit

Standing order
details

Sions are for indication purposes only and to obtain a definitive race please contact the bank No reliance should be placed on the information provided.

= -

The Gibraltar International Bank Ltd. is suthorised and regulated by the Financial Ses

Figure 15.1-3
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15.1.4 Review and Confirm Standing Order Details

Click Confirm to Add Standing Order or click Back to go back to the previous screen or click Cancel to cancel the
operation.
|

Use

= %G]b raltar Q swrcof @ SempeUser

Create Standing Order

Initiated 2 raquest for Domestic Standing Order Plezss raview details before you confirm!

Figure 15.1-4

Having clicked on Confirm, the confirm screen is displayed with status as pending approval because authorization

is required. If no authorization is required, then a SUCCESS message along with Reference Number is displayed. Click Go
to Dashboard to go back to the Dashboard.

N e
=@ Glbraltar ¢ sweerof] @ st
% NTERNATIONAL BANK
Create Standing Order
@ confirmation

Create Standing Order submitted successfully.

Reference Number
11116CF54F04

Status
Pendingfor Approval

Short Name Amount

Sample Faster Bene short GBP6.00
Account Number Payment Type
12345678 Domestic

From Account Transfer Frequency
00000001 Every month
Start Date End Date

12 Nov2021 18 Dec2021
Reference Network Type
test FASTER

‘What would you like to do next?

-

Go To Dashboard

Figure 15.1-6

15.1.5 Authorize the transaction

On the Approver dashboard, scroll to the Pending for Approval section.
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Transactions that are initiated by the maker and are pending for approvals are displayed under Pending for Approvals

section.

Click the Reference Number link to view, approve or reject the transaction.

= @Gibraltar

INTERNATIONAL BANK
Financial Overview
Net Worth
GBP397,045.37
W Current & Savings
Term Deposits

W Loans
B Current & Savings Over Draft

Pending for Approvals

Accounts(f] Bulk File [

o Date Description From Account Amount
[m] 11Nov Domestic Payment 00000001 GBP34.00
6:07 AM :

Figure 15.1-7

Notifications @)

11Nov
12:49PM

Beneficiary Account Details

Sample Faster Bene
12345678

SAMPLE LTD 4 Sample User
Q B e pleer v/

Lastlogin 11 Nov 0226

Sample Notification

View All Click to view
standing
Financial
Initiated By Party Name 3 Status
SAMPLE USER SAMPLE LTD 1111154D92FF 0D Initiated

Click Approve to approve the payment transaction or click Reject to reject the standing order.

Click to
approve
standing order

Gibraltar

INTERNATIONAL BANK

Short Name:

Sample Faster Bene short

Payment Type
Domestic

Account Number
12345678

Account Name
Sample Faster Bene

Transfer From
00000001

Amount

GBP6.00
Network Type
FASTER

Frequency

Every month

Start Date
12 Nov 2021

End Date
18 Dec 2021

Reference

test

Transaction Journey

Initiation

Sample User
11 Nov 07:00 AM

Back

Figure 15.1-8

SAMPLELTD =D

SAMPLE USER ~ -
Lastlogin 11 Nov 06:33AM
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Enter remarks, if any. Click Approve to approve the payment transaction or click Cancel to go back to the previous
screen.

Approval Comment

Remarks (Optional) Approve for Tes{

Figure 15.1-9

The confirm screen is displayed with a SUCCESS message along with Reference Number. Click OK to go back to the
Dashboard.

A
= @ Gibraltar Q SAMPLELTD S - SAMPLEUSER

INTERNATIONAL BANK

Domestic Payment Pay Later/Sl|
@ Confirmation
Domestic Payment Pay Later/Sl submitted successfully.

Reference Number

11116CF54F04

Status
Approved

Figure 15.1-5
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The receipt is downloaded in .PDF format.

SAMPLE LTD 13 Dec 2021 12:49:44
ADHOC DOMESTIC PAYMENT
Reference Number 2134001068018000
Payment Type Domestic
Network Type FASTER
Account Number 12345678
Account Name Sample Faster Bene Name
Bank Details 000000
SAMPLE BANK
Address1, Address?2
Transfer From 00000001
Amount GBP41.00
Transfer When 06 Dec 2021
Reference Sample Reference
This is computer generated receipt no signature required.
Electronic Receipt owns no official legal effect, You may go to branch to get the paper receipt.

Figure 15.1-6

15.1.6  Modify Standing Order

Click on the (1) Payments menu and select (2) Setups and click on (3) Standing Order Setup

Setups

Manage Beneficiaries - @

Gibraltar Q SAMPLELTD

INTERNATIONAL BANK

Standing Order Setup Financial Overview Notifications
Net Worth
GBP397,148.37
B Current & Savings
Term Deposits e
W Loans
B Current & Savings Over Draft No New Notifications
Check this section for new notifications
View All

Figure 15.1-7
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Payment Type : You can select SEPA , Internal , International or Faster/chaps from drop down.

Status : Active/Closed

Transfer from : You can select ‘All’ or any purticluar Accounts from drop down.

Click on Search to view Standing order after selecting above filter from drop down.

Click on View on three dots of the Standing order transaction.

\’9 Sample User « -

=@/ Gibraltar

Figure 15.1-8

Standing Order

Peymant Type
SERA

Transfer From

All

e

Beneficiary Name Transfer From Amount
Sepa Sample payee 00000001 EUR3.05
name )
SEPAsample payee 00000001 EURS0.00
name

Frequency

Every month

Every 7 days

Start Date

23 Dec 2021

07 Oct 2021

Next Payment Date

23 Dec2021

SAMPLE LTD
Lastlogin08 Dec 123

Craate Standing Order

Status

et

Closed
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Standing Order details along with Payment History will be displayed. Click Modify to modify standing order or click Back
to go back to the previous screen or click Cancel Standing Order to delete standing order.

View Standing Order

Standing Order

From Account

1231234

Beneficiary Name
chapsadhoc

Beneficiary Account Number Amaunt
12345678 GBEP65.00
Next Payment References
31 Aug 2021 test
Payment Type

FASTER/CHAPS

Execution Details

Start Date
31 Aug 2021

End Date
25 Dec 2099

Transfer Frequency

Every 7 days

Payments History

Sr.No. Execution Date Status Reason For Failure

No data to display.

) ) Click to
Page 1 (0 of Oitems) i

Cancel Standing Order Modify °

Figure 15.1-9
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The Modify Standing Order screen appears. Click Submit to modify standing order or click Back to go back to the
previous screen or click Cancel to Cancel the operation.

Following fields will be allowed to be modified:

e Amount
o Next Payment Date
e End Date

Modify Standing Order

Beneficiary Name
chapsadhoc
Account Number a
12345678 N
From Account -—

1234567
Amount What are the henefits?

GBP GBP66.77

=)

No more waiting in queues, issuing cheques or late

Transfer Frequency payment hassles.

Weekly Consolidated view of all billers and payment history.
Start Date Make all payments and recharges at one place.
31 Aug 2021 Get SMS Alerts for bill presentments, payments etc.

Next Payment Date

31Aug 2021

End Date

on after ® notspecified

Reference

test

m Back

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 15.1-10

The Modify Standing Order confirmation screen appears. Click Confirm to modify standing order or click Back to go back
to the previous screen or click Cancel to Cancel the operation.
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Modify Standing Order

Review

You initiated a request for Modifying Standing Order. Please review details before you confirm!

Eeneficiary Name
chapsadhoc

Account Number

12345678

From Account

1231231

Amount

GBP66.77

Transfer Frequency

Every 7 days
Start Date

31 Aug 2021

MNext Payment Date

31 Aug 2021

End Date
25 Dec 2099

Reference

test

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 1095679

Figure 15.1-11

The confirm screen is displayed with status as pending approval because authorization is required. If no

authorization is required, then a SUCCE@SS message along with Reference Number is displayed. Click Go to Dashboard to
go back to the Dashboard.
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Modify Standing Order

Q Confirmation
Modify Standing Order submitted successfully.

Reference Number

310896D51A7B

Status

Pending for Approval

Beneficiary Name Amount
chapsadhoc GBP66.77

Beneficiary Account Number

12345678

From Account Transfer Frequency
1231234 Every 7 days
Start Date End Date

31 Aug 2021 25 Dec 2099

Next Payment Date

31Aug 2021
Reference MNetwork Type
test FASTER

What would you like to do next?

Go To Dashboard

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Servi i Company ion number: 10

Figure 15.1-16

Perform step 15.1.5 Authorize the transaction to authorize the transaction.
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15.1.7 Cancel Standing Order

Click on the (1) Payments menu and select (2) Setups and click on (3) Standing Order Setup

Setups

= Gibraltar Q SAMPLELTD

Manage Beneficiaries NTERNATIONAL BANK

Standing Order Setup Financial Overview Notifications

NetWorth
GBP397,148.37 « 1
W Current & Savings < S
Term Deposits ®
o Loans
W Current & Savings Over Draft No New Notifications
Check this section for new notifications

View All

Figure 15.1-12

Payment Type : You can select SEPA , Internal , International or Faster/chaps from drop down.

Status : Active/Closed

Transfer from : You can select ‘All’ or any purticluar Accounts from drop down.
Click on Search to view Standing order after selecting above filter from drop down.

Click on Cancel on three dots of the Standing order transaction.
=g/ Gibraltar e
Standing Order

Creste Standing Order

Payment Type
SERA Status
Transfer From

all
oo [ cos e

Beneficiary Name Transfer From Amount Frequency Start Date Next Payment Date Status
igﬁfesample payee 00000001 EUR3.05 Every month 23 Dec2021 23 Dec2021 Active H
SEPA sampl View
priaunl it 00000001 EUR90.00 Every 7 days 07 Oct 2021 Closed
Cancel

Figure 15.1-13
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Click Cancel Standing Order to Cancel standing order or click Modify to modify standing instruction or click Back to go
back to the previous screen

|
= @Gibraltar Q SAMPLELTD = Sample User o

INTERNATIONAL BANK Last login 11 Nov 06:54 AM
View Standing Order

Standing Order

Beneficiary Name From Account
chapsadhoc 1231234
Beneficiary Account Number Amaount
12345678 GBP65.00
Next Payment References
31Aug 2021 test

Payment Type

FASTER/CHAPS

Execution Details

Start Date
31 Aug 2021

End Date

25 Dec 2099

Transfer Frequency

Every 7 days

Payments History

Execution Date Status Reason For Failure

Click to Cancel

standing Order

Figure 15.1-14
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The Cancel Standing Order screen appears. Click Cancel Standing Order to Cancel standing order or click Back to go back
to the previous screen.

Py .
= Si le U:
=g Gibraltar Q sweero @ Seietse v

Cancel Standing Order

Review

Are you sure you want to Cancel Standing Order?

Beneficiary Name
chapsadhoc

Beneficiary Account Number

12345678

Fram Account

12312312
Payment Type
FASTER/CHAPS
MNext Payment

31 Aug 2021
Amount
GBP&5.00

Transfer Frequency

Every 7 days
Start Date
31 Aug 2021

End Date
25 Dec 2099

References
test

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 15.1-15

The confirm screen is displayed with status as pending approval because authorization is required. If no

authorization is required, then a SUCCESS message along with Reference Number is displayed. Click Go to Dashboard to
go back to the Dashboard.
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|
ey .
= SAMPLE LTD g% = Sample User -

SAN Lastlogin 11 Nov 06:54 AM

Cancelled Standing Order

o Confirmation
Cancelled Standing Order submitted successfully.

Reference Number
3108B1AZB81F
Status

Pending for Approval

Beneficiary Name Transfer From
chapsadhoc 12312312
Beneficiary Account Number Amount
12345678 GBP65.00

Start Date End Date

31 Aug 2021 25 Dec 2099
Next Payment Payment Type

31 Aug 2021 FASTER/CHAPS
References Transfer Frequency
test Every 7 days

What would you like to do next?

Go To Dashboard

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services | Company re: ation number: 1C

Figure 15.1-20

Perform step 15.1.5 Authorize the transaction to authorize the transaction.
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16.How do | mark a payment transaction as
Favourite?

e As an E-Banking customer, you can mark a payment transaction as favorite

e Application enables you to mark the payment transaction as ‘Favourite’ which is frequently
used.

e This guide explains how to mark and delete payment transaction as favorite via our
website. You can mark transaction as favorite through Payments Menu.

16.1 Favourite setup through the Payments Menu

16.1.1  Go to the Payments Menu

Click on the (1) Payments menu and select (2) Payments and Transfers and click on (3) Make
a Payment

To Make a payment refer section 14. How do | Make a Payment?

On the payment confirm screen, SUCCESS message along with Reference Number is displayed. Click on Add favourite to
add the payment transaction to favorites.

= E;ﬁ? G |bra|tar Q savpeo g @ gy 2Dl s

Make a Payment

a Confirmation
Make a Payment submitted successfully.
rence Murmber

09125FFFB1CO

Stanus
Pending for Approval

Transfer From Account Numbe:
00000001 12345673

Amount Short Mame

GBP100.00 Sample Faster Bene short
Peymen: Type Referance

FASTER sample reference

Bank Details Transfer When

000000 09 Dec2021

SAMPLE BANK

Address1 Address2

‘What would you like to do next?
— .
=H—3

GoToDashboard  Add Favourite

Figure 16.1-1
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16.1.2  Confirm Favourite Payment Details

Click OK to add the payment transaction to favorites or click Cancel to cancel the process

Add Favourite

Are you sure you want to mark the transaction as favourite?

Figure 16.1-2

The screen is displayed with a SUCCeSS message. Click Done to go back to the dashboard

Add Favourite

Transaction marked as favourite successfully.

Done

Figure 16.1-3

16.1.3  View Favourites

Click on the (1) Payments menu and select (2) Favourites
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Favourites - @

Financial Overview

Gibraltar Q SAMPLE LTC

NTERNATIONAL BANK
Setups Position By Currency
Net Worth

GBP397,148.37

W Current & Savings

Payments and Transfers

Term Deposits 84K 89K 22K
Enquiries || || —
W Loans EUR GBP s
B Current & Savings Over Draft B pAssets M Liabilities

Current & Savings Term Deposits
4 Total Accounts 3 Total Accounts

GBP89,377.35 UsD0.00

GBP (1 Accounts) USD (3 Accounts)

“You do not have a

Figure 16.1-4

Enter Beneficiary name and click on % to Search beneficiary. Click on to Beneficiary name hyperlink to View details

1}

click on to delete Favourite transaction.

E@Gibraltar

Q samplelD [ = SAMPLEUSER
INTERNATIONAL BANK

Last login 11 Nov02:34 PM

Favourites Enter

Beneficiary
Transfer Money Name

Search... Q
Beneficiary Name Payment Type Account Details Shortname Amount
B e D Internal Transfer 00000002 SAMPLE1 LTD SHORT GBPO0O T
SAMPLE2LTD Domestic Transfer 00000001 SAMPLE2 LTD SHORT GBP0.00 ]
Page 1 ofé (1-100f 54items) 2 345 6 > bl

Figure 16.1-5
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16.1.4

Initiate Favourite Payment Transaction

Click Pay to make a payment or click Back to go back to the previous screen or click Cancel to cancel the process.

Gibraltar

INTERNATIONAL BANK

Make a Payment

Beneficiary

Sample Faster Bene short- 12345...

e Sample Faster Bene short

Beneficiary Type
DOMESTIC

Account Name

Sample Faster Bene

Payment Type

Transfer From

00000001 - GBP - ACDE...

Available Balance : GBP89.299.81

Amount

GBP GBP33.00

Account Number

12345678

View Limits

Transfer When

® Now Later

Your transaction will be processed with below value date.

Value Date
11Nov 2021

Payment Charges
1GBP

The g o |l be deducted from the payment account selected.

Click Pay to
make
payment

il feck

Figure 16.1-6

ions are for indication purposes only and to obtain a definitive rate please contact the Bank. Noreliance

SAMPLE LTD ™

Sample User
Lastlogin 11 Nov 07:30 AM
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The confirmation screen appears. Click Confirm to confirm payment request or click Back to go back to the previous
screen or click Cancel to cancel the process.

-
=&/ Gibraltar a s O ek

Make a Payment

Review

You initizted a request for Make 2 Payment. Please review details before you confirm!
Short Name
Sample Faster Bene short

Account Mumber to Credit

12345678

Beneficiary Type
DOMESTIC

Beneficizry Account Name
Sample Faster Bene
Bank Details

000000

SAMPLE BANK
Adddress1, Address2
Transfer From
00000001

Paymen: Type

FASTER

Amount

GEP100.00

Transfer When

0% Dec 2021

Reference

Sample Reference

=g 3 -

The Gibraltar International Banlk Ltd. is suthorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 16.1-6

Having clicked on Confirm, the confirm screen is displayed with a SUCCESS message along with a Reference Number.
Click on Add Favourite to favorite Transaction or click Back to Dashboard to go back to the Dashboard.
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&

= Gibraltar
Make a Payment

e Confirmation

Make a Payment submitted successfully.

Reference Number

09125FF9B1CO

Status

Pending for Approval
Transfer From
00000001

Amount
GEP100.00

Payment Type
FASTER

Bank Details
000000
SAMPLE BAMK

Address1, Address2

‘What would you like to do next?

13

GoToDashboard  Add Favourite

Figure 16.1-9

16.1.5

Q

Account Number
12345678

Short Mame

Sample Faster Bene short
Referance

sample reference

Tr=

09 Dec 2021

rWhen

Delete Favourite Payment

SAMPLE LTD =0 Sample User -

Last login 09 Dec 03:03 AM

Click on Delete icon to delete favourite transaction, Delete Favourite pop up will be displayed.

= i Q SAMPLELTD Y =f®  SAMPLEUSER
@ S\;.EIRE! F%!E%{ . Last login 11 Nov02:34 PM
Favourites
Search... Q
Beneficiary Name Payment Type Account Details Shortname Amount
SAMPLELLTD Internal Transfer 00000002 SAMPLE1 LTD SHORT “ w
SAMPLE2 LTD Domestic Transfer 00000001 SAMPLE2 LTD SHORT GBP0.0O )
Page 1 ofé (1-100f 54items) 2 345 6 > A
Figure 16.1-9
Click on Proceed to delete the favorite transaction or click on Cancel to cancel the operation.
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Delete Favourite

Are you sure you want to delete favourite for SAMPLE1 SHORT

Figure 16.1-10
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ﬁ Scheduled Payments Enquiry

17.How do | View my Scheduled Payment
Enquiry?

e As an E-Banking customer, you can view your Schedule Payment enquiry

e This guide explains how to view scheduled payment and cancel via our website. You can
access your Scheduled Payment enquiry through your Payments Menu.

17.1 Scheduled Payment Enquiry through the Payments Menu

17.1.1  Go to the Accounts Menu

Click on the (1) Payments menu and select (2) Enquiries and click on (3) Scheduled Payments
Enquiry

Spquiries

G P .
—_ SAMPLE LTD
=8 Gibraltar a

Financial Overview Position By Currency
Net Worth
GBP397,148.37
W Current & Savings
Term Deposits 84K 89K

Payment Status Enquiry

W Lozns EUR GBP s
B Current & Savings Over Draft B Assets B Liabilities

Figure 17.1-1

17.1.2  Scheduled Payments Details are displayed

Select the following details to search for scheduled payments.

e Account number: Account number from which the scheduled payment was initiated needs to be selected from
down.

e Transfer Type: Transfer type to be selected as SEPA, Within bank , Faster/CHAPS or International from drop
down

e Host Reference Number: Enter the host reference number to see the scheduled payment.

Click on Search to see the scheduled payment and click on Reset button to reset the search filter or click Cancel
to cancel the process.

|
= @ Gﬂd)r)alta{ Q SAMPLE LTD = Sample U

ample User «
Lastlogin 11 Nov 0730 AM

Scheduled Payments Enquiry

Transfer Type
SEPA
=
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Figure 17.1-2

Below Scheduled Payment Details are displayed.

e Date - Date of execution of transaction

e Host Reference Number - reference number for the transaction

e Beneficiary Name — Name of the beneficiary

e Transaction Type — Type of the transaction like Internal, Faster/CHAPS/SEPA, International
e Account Details — The beneficiary account to where funds will be credited

e Payment Type — Payment type of the transaction like Scheduled Single Payment.

e Amount — Amount to be debited to beneficiary

e Action — Select view/cancel to cancel the scheduled payment

—| ' M m SAMPLE USER
—_ Glbl’altar Q SAMPLELTD Last login 11 Nov 03:38 PM e

INTERNATIONAL BANK

Scheduled Payments Enquiry

Account Number Host Reference Number

00000001 - GBP - ACDE...

Transfer Type

Faster/CHAPS
—
Date Host Reference Number Beneficiary Name Transaction Type Account Details Payment Type Amount Action
23Nev 2131501058772000 SAMPLEFASTER o mestic Transfer 12345678 Scheduled Single GBP10000  View/Cancel
2021 BENE Payment

Page 1 of 1 (1of 1items)

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 17.1-3

17.1.3  Click View/Cancel to Cancel Scheduled Payment
Click View/Cancel to Cancel Scheduled Payment.
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|
= @ Gibraltal‘ Q SAMPLELTD =~  SAMPLEUSER «,

Last login 11 Nov 03:36 PM
INTERNATIONAL BANK ast login 11 Nov

Scheduled Payments Enquiry

Account Number Host Reference Number

00000001 - GBP - ACDE...

Transfer Type Click to
Faster/CHAPS View/Cancel
the Scheduled
Date Host Reference Number Beneficiary Name Transaction Type Account Details Payment Type Amount
SAMPLE FASTER i
Z3Nov 2131501058772000 e Domestic Transfer 12345678 Scheduled Single GBP100.00  View/Cancel
2021 BENE Payment

Page 1 of 1 (1of Litems)

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 17.1-4

17.1.4 Review and Confirm Cancellation

Click Confirm to cancel the Scheduled Payment or click Back to go back to the previous screen or click Cancel to cancel
the process.

|
= @Gibraltar Q SAMPLE LTD 1) Sample User

tlogin 07 Dec 05:03 AM
NTERMNATIONAL BANK Lastiogin C

Cancel Scheduled Payment

Review
| You initiated a request to Delete Scheduled Payment. Please review details befare you confirm!
Beneficiary Name
SAMPLE FASTER BEME

Paymens Type
Domestic

Host Reference Mumber

2134301020144001

Account Number
12345673

From Account.

Click Confirm to
Cancel the
Scheduled

Payment

Figure 17.1-5
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The confirm screen is displayed with status as pending approval because authorization is required. If no

authorization is required, then a SUCCESS message along with Reference Number is displayed. Click Go to Dashboard to
go back to the Dashboard.

f— M Sample U E@ Sample User
— (@ﬁ G lb ralta r q ample Lser Last login 11 Nov 08:34 AM e

INTERNATIONAL BANK

Cancel Scheduled Payment

Cancel Scheduled Payment submitted successfully.

| o Confirmation

Reference Number

11119E6A5B1C

Host Reference Number

2130701842912000

Status
Pending for Approval

What would you like to do next?
Go To Dashboard
Figure 17.1-6

Perform step 15.1.5 Authorize the transaction to authorize the transaction.

17.1.5 Check the Scheduled Payment details of another Account
through the Account Number dropdown

You can view the Scheduled payment details of another Account through the Scheduled
Payments Enquiry screen by selecting the Account Number from the Account Number
dropdown.
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= @Gib raltar Q SAMPLELTD =D  SAMPLE USER
- b Last login 11 Nov 03:38 PM
INTERNATIONAL BANK
Scheduled Payments Enquiry
Account Number Host Reference Number
00000001 - GBP - ACDE...
| O\
0000001 - GBP - ACDESC
_ 00000001
00000002 - USD - ACDESC '
00000002
1ce Number Beneficiary Name Transaction Type Account Details Payment Type Amount Action
00000003 - EUR - ACDESC
00000003 i
3772000 e SAMPLEFASTER  bomestic Transfer 12345678 Scheduled Single GBP100.00  View/Cancel
pavoe BENE Payment
Page 1 of 1 (1of 1items)
Figure 17.1-7
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18 How do | Make an Ad hoc Payment?

As an E-Banking corporate customer, you can make an ad hoc payment without creating
beneficiaries.

e Ad hoc payment allows users to initiate payments without maintaining beneficiaries. User
is expected to enter the payee details manually along with the payment details to initiate a
payment

e This guide explains how to make ad hoc payment without creating beneficiaries via our
website. You can make payment through Dashboard and Payments Menu.

18.1 Ad hoc Payment through the Dashboard— Quick Links

18.1.1 On the Dashboard scroll to the Quick Links section

In the Quick Links section of the Dashboard, the Adhoc Payment link is displayed

= ‘@' Gibraltar Q Sample P’m Sample User «
- INTERNATIONAL BANK Last login 11 Nov 08:45 AM
Page 1 (Q of O items) 1
Download
Quick Links Position By Currency Pending for Action Financial
No Data to Display
& -
@
Ouwn Account Adhoc Payment Funds Transfer
Transfer
B Accounts
100% Payments
Bulk File
Figure 18.1-1
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18.1.2  Click on Ad hoc Payment to initiate payment

Click on Adhoc Payment to initiate payment without creating Beneficiary.

Enter following details to initiate Payment

e Payment Type — Select Type of account to make payment
o Internal — Payments between accounts within Gibraltar International Bank
o Faster/CHAPS/SEPA — below network types are displayed under domestic payment type
= Faster/CHAPS — Payments to beneficiary accounts in other banks within UK
= SEPA - Payments to beneficiary accounts in other banks within Europe
o International — Payments to beneficiary accounts in other banks across the world
e Account Number to Credit — Account number of the beneficiary
e  Confirm Account Number to Credit — Confirm account number of the beneficiary
e Beneficiary Account Name — Name of the beneficiary in the bank account
o Transfer From — Account Number from which fund transfer needs to be done
e Amount — Amount to be debited. Currency dropdown will have values based on the payment type i.e.
Faster/CHAPs payments can only be made in GBP. SEPA Payments can only be done in EUR. International
Payments will have a list of supported currencies like USD, AUD, EUR etc. For Internal Payments, currency
dropdown will have values based on the beneficiary account currency and selected Transfer From currency. In
case of difference in currency between Beneficiary and Transfer From account, exchange rate will be displayed
below the amount field.
o Transfer When — Select Now for making payment now or later to make payment on a specified date
e Sort Code — Sort Code of the beneficiary’s bank. This field appears for Faster/CHAPS payments
e Swift Code — Swift Code of the beneficiary’s bank. This field appears for International payments
e Bank Code (BIC) — Bank Identifier code (BIC) of the beneficiary’s bank. This field appears for SEPA payments
e Verify—
e Corresponding Charges — This field appears while making payment for International payment. Select one of the
following
o Beneficiary — Charges to be deducted from Beneficiary account
o Self —Charges to be deducted from Self account
o Shared — Charges to be shared between self and beneficiary
e Reference — Narrative of transfer. For Faster/CHAPS, SEPA and International Payments, you can enter narrative
in 4 lines by clicking Add Payment Details link
e Special Routing Instructions: This field will be displayed for International Payment. You may enter special routing
instructions if any, to carry out this payment.

Click Verify to verify entered Sort Code or Swift code or Bank Code

Click Pay to make payment or click Cancel to cancel the operation or click on Back to previous screen.
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— . -
= i#%! Gibraltar a e @ s
Adhoc Domestic Payment

Payment Type

Internal Faster/CHAPS/SEPA. International

Network Type

@ Faster/CHAPS SERA

Payment Type

e m

Account Number to Cradit
ssasss

Confirm Account Number to Credit

123456

Beneficiary Account Name

sample Faster bene

The bensficiary sccount name should be stated 25 par the bensficiary's bank detsils to ausid delsys in procsssing the payment

Bank Details
000000
SAMPLE BANK
Address1
Addressz

Reset Sort Code

Transfer From
00000001 - GBP - ACDE

sble Balance | GBP72.327 59

GBP GBP100.00
View Limits
Transfer When
& Now Later
Your transaction will be processed with below value date.

Value Date

0% Dec 2021

Payment Charges

1GBP

The charge for this payment will be deducted from the payment account selected

Reference
sample reference

Add Payment Details

Pliease note that foreign currency conversions are for indication purposes only and to obtain a definitive rate please contact the bank Mo reliance sheuld be placed on the information provided.

out creating beneficiary template.

Figure 18.1-2

18.1.3  Review and Confirm Payment Details

Click Confirm to make payment or click Cancel to go cancel the payment process or click on Back to navigate on
previous screen.
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= H SAMPLE USER
=& Gibraltar a ol @ i

Adhoc Domestic Payment

Review

You initiated a request for Adhoc Payment.Please review details before you confirm!

Payment Type

Domestic

Account Number to Credit

12345678

Beneficiary Account Name

Sample Faster Bene

Bank Details
000000
SAMPLE BANK

Address1, Address2

Network

FASTER

Amount

GBP100.00

Transfer When

Click to
Confirm
Payment

Confirm

Figure 18.1-3

Having clicked on Confirm, you will be challenged with an OTP. A verification code will be sent to your registered email
address and mobile number.

Enter the verification code in the following section displayed at the bottom of the screen:
Click on Resend code to receive new OTP.
Attempt left — Number of invalid OTP’s attempts remaining

Once you have provided valid OTP and clicked on Submit button, confirmation screen will be displayed.

One Time Verification
Averification code has been sent to your registered maobile number. Please enter that code below to complete the process.
Verification Code

&

Resend Code

Attempts Left
4

Reference Mumber

Figure 18.1-4
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The confirm screen is displayed with status as pending approval because authorization is required. If no

authorization is required, then a SUCCESS message along with Reference Number is displayed. Click Go to Dashboard to
go back to the Dashboard or click on Add as Beneficiary to add beneficiary with adhoc payment — bene details.

.
= SAMPLELTD D  SAMPLE USER
- @ (NJ;EIRR'!‘%!\E%JE q Last login 15 Dec 02:18 PM ™

Adhoc Domestic Payment

a Confirmation
Adhoc Domestic Payment submitted successfully.

Reference Number

1512E5818607

Status

Pending for Approval

Payment Type Beneficiary Account Name
Domestic Sample Faster Bene
Amount Account Number
GBP100.00 12345678

Bank Details Network

000000 FASTER

SAMPLE BANK

Address1, Address2

Transfer From Transfer When

00000001 15 Dec 2021
Payment Details

Sample Reference

What would you like to do next?

F O

GoToDashboard  Add as Beneficiary?

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 18.1-5

18.1.4  Authorize the transaction

On the Approver dashboard, scroll to the Pending for Approval section.

Transactions that are initiated by the maker and are pending for approvals are displayed under Pending for Approvals
section.

Click the Reference Number link to view, approve or reject the transaction.

= {8/ Gibraltar a s OO sumeust

INTERNATIONAL BANK
Financial Overview Notifications

No Data to Display

!
>
2]

No New Notifications
Check this section for new notifications

View Al Click to
view
Pending for Approvals Financial
transaction
Accounts ) BulkFile @)
u] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Status
@] 11 Nov Adhoc Domestic Payment 00000001 Gepeon  SampleFastBene Sample User SAMPLE LTD 11115BCBD161 O Initiated
9:15AM 123456 -

Figure 18.1-6
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Click Approve to approve the payment transaction or click Reject to reject or Click on Send to Modify for modification
payment transaction.

|
= wﬁibraltar Q, SAMPLE LTD P 10 ] Sample User

Lastlogin08 Deci4:15FM
INTERMATIONAL BANK jogin

Adhoc Domestic Payment

g

Payment Type
Domestic

ccount Number to Credit

ciary Account Nams

SAMPLE BAMK, Address1, Address2

MNetwork
FASTER

Arnount

GBP12.00

Transfer When
11Jan2021

Transfer From

00000001
Reference

Sample reference

Transaction Journey

Initiation

Sample User
215ep 0202 AM

Back

The Gibraltar International Bank Ltd. is suthorised and regulated by the Financisl Sen ission. | Company registration number- 1

Figure 18.1-7

Enter remarks, if any. Click Approve to approve the payment transaction or click Cancel to go back to the previous
screen.

OBDX Customer Manual — Corporate User Guide Desktop Page | 124



Approval Comment

Remarks (Optional} approvd

Figure 18.1-8

The confirm screen is displayed with a SUCCESS message along with Reference Number. Click OK to go back to the
Dashboard

]
= @Gibraltar a savren ] =@ Sample User

MTERNATIORAL BANK. Lastlogin 08 Dec 0416 PM

Adhoc Domestic Payment
Q Confirmation
Adhoc Domestic Payment submitted successfully. 5] e-Receipt

Reference Number
2109C18DFFEE

Hast Reference Number

2134301018358000

Status
Completed

Figure 18.1-9
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The receipt is downloaded in .PDF format.

@Gibraltar

IMTERNATIOMAL BANK

FULLWAME 0102026 09 Dec 2021 06:07-36

ADHOC DOMESTIC PAYMENT

Feferenca Numbar 2134301018358000
Pavment Type Domeastic
Wetwork Tvpe FASTER
Areount Number 34567
Account Name faster sample bene
Bank Deatails 000000
Sample BANE LIMITED

Address], Addrazs2

Transfer From 00000001
Amount GBP12.00
Transfer When 11 Jan 2021
Beferencs Zample Fefersncs

This is computer-generated receipt no siznatre regquired.
Electronic Feceipt owmns no official legal effect; you may go to branch to get the paper raceipt.

Figure 18.1-10
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18.2 Ad hoc Payment through the Payments Menu

18.2.1 Go to the Payments Menu

Click on the (1) Payments menu and select (2) Payments and Transfers and click on (3) Adhoc
Payment

Gibraltar Q SAMPLELTD

NTERNATIONAL BANK

Financial O

verview Notifications
Net Worth

GBP397,148.37
W Current & Savings
Term Deposits
o

W Loans
W Current & Savings Over Draft

No New Notifications

Check this section for new notifications

View All

Figure 18.2-1

Refer steps 18.1.2, 18.1.3 and 18.1.4 to make ad hoc payment.
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19.How do | Compose, View and Delete Emails?

e As an E-Banking customer, you can compose, view and delete emails communicated with
the bank.

e You can also view alerts configured for various transactions like Payments, Beneficiaries
etc.

e Any information shared by the Bank like maintenance activity, product information etc. can
be viewed under Notifications.

19.1 Check Mailbox through the Menu

19.1.1 Go to Mailbox - Mails

Mailbox is a two-way communication channel between the bank administrator and the
business user. Mailbox shows the list of messages to the user with date and time, message
subject and content. Customers can send mail messages to the bank with specific predefined
subjects for their queries/complaints/feedback, via the secured mailbox facility

Click on the (1) Main Menu and select (2) Mailbox and finally on (3) Mails

Accounts - l@

Gibraltar Q SAMPLE LT

INTERNATIONAL BANK

hE

e Financial Overview Notifications
Net Worth
GBP397,151.37 % |
@ FX Forwards .
B Current & Savings < |
Term Deposits
f File Upload
M Loans .
{é} Actount Settings W Current & Savings Over Draft N(,) New Notifi
Check this section for ni
ES Mail Box View All
Pending for Approvals Fin:
Accounts Bulk Filea
@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
[m] 507 AM Payment 12345678 GBP34.00 12345678 SAMPLE USER SAMPLE LT

44 NlA. P amdic Carmnla Eacdav Danna

Figure 19.1-1
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19.1.2 Click Compose Mail

Click Compose Mail to create new email.

|
= Gibraltar Q SAMPLELTD =  SAMPLEUSER \,

Last 12 Nov 02:23 PM
INTERNATIONAL BANK ast login lov

Mailbox
~ =
o
] Subject Received
| ] Inbox
] Re :Open New Bank Account 11 Nov 2021 12:32:09 AM
] SentMail
Page 1 of 1 (1of 1items)
'ﬂj[ Deleted Mail

Cancel

Figure 19.1-2

19.1.3 Compose Email

Enter following details to compose Email

e Subject — Select the subject related to which the message is to be sent.
e Message — The message to be sent
e Attach File — Select file Allowed file types: JPEG, PNG, DOC, PDF, TXT, ZIP from local system

Click Send to send mail or click Cancel to cancel the operation.
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— g%l Gibraltar saMPLELTD N =@  SampleUser
itatidl Select Subject . Last login 11 Nov 06:24 AM

i from
Mailbox
Dropdown
Open New Bank Account
™ Inbox
Sample Message Bodyl
<] SentMail
il Deleted Mail
981 Characters Left

Attach File

Maximum allowed file size 5 MB.Allowed file types : JPEG, PNG, DOC, PDF, TXT, ZIP.

Cancel

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial § ssion. | Company ri ation number: 109679

Figure 19.1-3

The success message of message sent appears. Click OK to go back to mailbox.

Message Sent

Your message has been sent successfully.

Figure 19.1-4
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19.1.4 Click on Inbox

Click on Inbox to view received emails.

Click Subject hyperlink to view message. Click to delete message

Click to
H delete SAMPLE LTD B¥2 =D SAMPLE USER
G I b ra I tar . Last login 12 Nov 02:23 PM e

INTERNATIONAL BANK message

=y

Mailbox
~
o
@] Subject Received
—) | & Inbox
] Re :Open New Bank Account 11Nov 2021 12:32:09 AM
@ Sent Mail
Page 1 of 1 (1of 1items)
'@ Deleted Mail

Cancel

Figure 19.1-5

The message is displayed. Click Reply to reply to message or click Delete to delete message or click Back to go back to
the Inbox folder.

Gb It Click to reply

= 1oraltar Q . AMPLE USER

@ INTERNATIONAL BANK to email in 12 Nov 02:23 PM
Mailbox

Compose Mail

ﬁ| &7 Inbox From: MailMessageAdminGrop

Sent: 11Nov 2021 12:32:09 AM
ﬁ Sent Mail Subject : Re :Open New Bank Account
@ Deleted Ml Reply to sample mail content

From: SAMPLE USER

Sent : 11Nov 2021 12:31:48 AM

Subject : Open New Bank Account

Sample Mail Content

Cancel

Figure 19.1-6

On click of Reply, the compose message screen appears. Click Send to send message.
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= @Gibraltar Q SAMPLE LTD D  SAMPLEUSER

INTERNATIONALBANK Last login 12 Nov02:23 PM
Mailbox

) Inbox

& SentMail

i Deleted Mail

Click to
send

email

Attach File

Maximum allowed file size 5 MB.Allowed file types : JPEG, PNG, DOC, PDF, TXT, ZIP.

From: MailMessageAdminGrop
Sent: 11 Nov 2021 12:32:09 AM
Subject: Re :0pen New Bank Account

Reply to sample mail content

From: SAMPLE USER
Sent: 11Nov 2021 12:31:48 AM
Subject: ‘Open New Bank Account

Sample Mail Content

°

Figure 19.1-7

The success message of message sent appears. Click OK to go back to mailbox.

Message Sent

Your message has been sent successfully.

Figure 19.1-8
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19.1.5 Click Sent Mail

Click on Sent Mail to view sent emails.

Click Subject hyperlink to view message. Click to delete message

=

Click to
Glb raltar delete SAMPLE LTD =D  SAMPLEUSER

Last login 12 Nov02:23 PM

INTERNATIONAL BANK message
Mailbox Double click

to view
=]
Compose Mail J message
(] Subject Sent
™  Inbox
a Re :Open New Bank Account 12 Nov 2021 03:13:09 PM
| <] SentMail
q O Open New Bank Account 11 Nov 2021 12:31:48 AM
’@ Deleted Mail
a Enquiry about payment 11Nov202112:12:59 AM
Page 1 of 1 (1-3of 3items)
Figure 19.1-9

The message is displayed. Click Reply to reply to message or click Delete to delete message or click Back to go back to
the Sent Mail folder.

= 1 Sample U
= i# Gibraltar Q swreo o st

INTERNATIONAL BANK

Mailbox
7 Inbox From: Sample User
Sent: 11 Nov 2021 08:04:34 AM
| <] SentMail Subject : Open New Bank Account

1] Deleted Mail

Cancel

Sample Message Body

Figure 19.1-10

19.1.6  Click Delete Mail

Click on Delete Mail to view deleted emails.

Click Subject hyperlink to view message. Click to delete message
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Click to
. delete
Gibraltar

SAMPLE LTD =D  SAMPLEUSER -,
INTERNATIONAL BANK message . Last login 12 Nov 02:23 PM
i Double click
Mailbox

to view

@]
@]

=y

Subject Received

& Inbox

Open New Bank Account
< SentMail

Page 1 of 1 (1of 1items)
| il Deleted Mail

Cancel

11Nov 2021 12:27:50 AM

q

Figure 19.1-11
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The message is displayed. Click Delete to permanently delete message or click Back to go back to the Deleted mail
folder.

= Gibraltar Q samplELTD [ = SAMPLEUSER
- Lastlogin 12 Now 02:23 PM
INTERNATIONAL BANK
Mailbox
& Inbox From: SAMPLE USER
Sent: 11 Nov 2021 12:27:50 AM
ﬂ Sent Mail Subject: Open New Bank Account
| ‘ﬁj[ Deleted Mail

Sample Mail Content

‘Cancel

Figure 19.1-12

The confirmation message is displayed. Click Confirm to permanently delete message or click Cancel to go back to the
message.

Confirmation

Are you sure you want to delete this mail?

Confirm Cancel

Figure 19.1-13

19.1.7  Click Alerts

Click on the (1) Menu and select (2) Mailbox (3) Click on Alerts to view alerts sent by Bank.
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Mail Box

Last login 11 Nov 06:24 AM

= @;}Glbraltar Q SAMPLELTI
Mails INTERNATIONAL BANK
Alerts Financial Overview Notifications
Net Worth
o GBP397,148.37 %
Notifications .
M Current & Savings
Term Deposits '
W Loans No N Notifi
o New Notifi
HC t &S Over Draft
arren avings Lverra Check this section for ne
View All
Pending for Approvals Finz
Accounts Bulk Filea
@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
O 7:55 AM Payment 12345678 GBP33.00 12345678 Sample User SAMPLE LT
Mmimnmmdia
Figure 19.1-14
Click Subject hyperlink to view message. Click to delete message
_ .
=& Gibraltar Q SAMPLELTD Sampletieer v/

INTERNATIONAL BANK
Alerts

()
Subject
International Payee Creation Alert
Internal Payee Creation Alert
Domestic Payee Creation Alert

of 1

Page 1 (1-3 of 3items)

Figure 19.1-15

Received
20Sep 2021 06:31:40 AM
20Sep 2021 06:28:53 AM

20Sep 2021 06:28:16 AM

The alert message is displayed. Click Delete to delete alert or click Back to go back to the Alert folder.
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= @ Gibraltar
INTERNATIONAL BANK

Alerts

Dear Customer,

Sample Bene has been added as a new Payee using Gibraltar International Bank Online.

Sample User
Last login 11 Nov 06:24 AM

Q SAMPLELTD

— Back

20 Sep 2021 06:31:40 AM

This template is currently being reviewed and it will be available for your use to send a payment in one hour's time. If you have not created this Payee please contact either our General

Enquiries helpdesk on +350 20013900 or your designated Relationship Manager.
Regards,

Gibraltar International Bank

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 19.1-16

19.1.8 Click Notification

Click on the (1) Menu and select (2) Mailbox (3) Click on Notification to view notifications sent
by Bank.

Mail Box

.
Gibraltar Q SAMPLELTI
Mails INTERNATIONAL BANK
Alerts Financial Overview Notifications
Net Worth
S GBP397,148.37
Notifications .
M Current & Savings
Term Deposits '
W Loans No N Notifi
. o New Notifi
| je t&S Over Draft
drren avings Lverra Check this section for ne
View All
Pending for Approvals Fina
Accounts Bulk Filea
@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
@] 755 AM Payment 12345678 GBP33.00 12345678 Sample User SAMPLE LT
i

Figure 19.1-17

Click Subject hyperlink to view notification. Click

to delete notification.
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=i Gibraltar o o B somever

Last login 11 Nov 06:24 AM
INTERNATIONAL BANK ast login 11 Nov

Notifications

<
] Subject Received
@] Sample Notification 11 Nov 2021 12:00:00 AM

Page 1 of 1 (1of 1items)

Figure 19.1-18

The notification message is displayed. Click Delete to delete alert or click Go Back to go back to the Notification folder.

= @ G lbraltar Q SAMPLELTD =0 Sample User

INTERNATIONAL BANK Last login 11 Nov 06:24 AM

Notifications

BHCk

11 Nov 2021 12:00:00 AM
Sample Notification Content

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 19.1-19

19.2 Check Mailbox through the Dashboard

19.2.1  Click on “® to go to Mailbox

Clickon “®to go to Mailbox. The Number displays No. of unread messages.

Click View All to go to Mailbox.
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Click to

go to

= @Gibraltar Q sampie Lo [ o

INTERNATIONAL BANK

) ) ) Alerts (1) Notifications
Financial Overview P

Net Worth No items to display.
GBP397,148.37
W Current & Savings —> View All

Term Deposits

B Loans

B Current & Savings Over Draft No New Notifications

Check this section for new notifications

View All
Pending for Approvals Financial
Accounts Bulk Fileu
@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Reference No Status
— 11 Nov Domestic fmmemememmmeeal Samnle Faster Bene - . e m e mmmma VN hetetoaoa
Figure 19.2-1

Mailbox screen is displayed.

= @ Gibraltar Q SAMPLE LTD D  SAMPLEUSER

Last login 12 Nov 02:23 PM
INTERNATIONAL BANK ast login lov

Mailbox
~ e
o "
] Subject Received
| ™ Inbox
] Re :Open New Bank Account 11 Nov 2021 12:32:09 AM
7] SentMail
Page 1 of 1 (1of 1items)
il Deleted Mail

Cancel

Figure 19.2-2

Refer step s 19.1.3 to 19.1.8 to view mailbox.

19.3 Check Notifications through the Dashboard

19.3.1  Go to Notifications widget on the dashboard

Any new notifications sent by the Bank that are unread will be available in the Notifications
widget for a quick view.
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= @ Gibraltar Q savrlerD ] oD sl e
- Last login 11 Nov 07:54 AM
INTERNATIONAL BANK astlogin 1 Nov

Financial Overview Notifications o

Net Worth

GBP393,586.40 # ég?g"M Sample Notification

M Current & Savings ’

Term Deposits
M Loans
B Current & Savings Over Draft
View All
Pending for Approvals Financial
Accountsn Bulk Filea
] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Reference No Status
Figure 19.3-1

20. How do enquire on my FX Forwards
contracts?

e As an E-Banking customer, you can view your FX Forwards enquiry
e This guide explains how to view forward contracts already booked via core banking system.
You can access your FX Forwards enquiry through your FX Forwards menu.

20.1 FX Forwards Enquiry through the FX Forwards Menu

20.1.1 Go to the FX Forwards Menu

Click on FX Forwards under menu
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Gibraltar Q SAMPLE LT

INTERNATIONAL BANK

Accounts - @

Payments Financial Overview Notifications
Net Worth
GBP397,151.37 |
FX Forwards #
B Current & Savings < |

Term Deposits
File Upload

W Loans

W Current & Savings Over Draft No New Notifi

Check this section for ni

Account Settings

Mail Box View All

Pending for Approvals Fine
Accounts Bulk Filea
@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
O 607 AM Payment 12345678 GBP34.00 12345678 SAMPLE USER SAMPLE LT

44 Nla. [ PSR Cnmln Cardn Dnn

Figure 20.1-1

20.1.2  Forward Contract Details are displayed

Below Forward Exchange Details are displayed.

e Reference number — enter the deal number
o Deal type — Spot and forward values are displayed in Deal type drop down.
e Transaction Type — Buy and Sell values are displayed in Transaction type drop down.

Click on Search to Search the forward exchange or click on Reset to reset the above fields or Click Cancel to
cancel the operation.

-_ H S leU
= i# Gibraltar Q saveeof] @ slevse

INTERNATIONAL BANK

Forwards Exchange Enquiry

Reference Number

Type Deal Number
Deal Type Please Select
Transaction Type Transaction Type

— eset

Figure 20.1-2
Below search details are displayed.

e Reference Number — Forward contract number
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e Validity — Validity of the forward contract
e Sold Amount — Amount in sell currency

e Bought Amount — Amount in buy currency
e Rate — Currency interest rate

e Transaction Type — Buy and Sell

e Value Date — Value date of contract

e  Maturity Date — Maturity date of contract

= 1 Sample U
— @5’ G Ib raltar Q SAMPLELTD w Last login ’1'?[\”118066:245/:3!\: h

INTERNATIONAL BANK

Forwards Exchange Enquiry

Reference Number

Type Deal Number

Deal Type Please Select

Transaction Type

RESEt

Reference Number Validity Sold Amount Bought Amount Rate Transaction Type Value Date Maturity Date

<

Transaction Type

No datatodisplay.

Page 1 (0 of O items)

Figure 20.1-3
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21. How do | View my Download Statement?

e As an E-Banking customer, you can search historical CASA statement download
e This guide explains how to view your CASA account statement download via our website.
You can access your download statement through your Accounts menu.

21.1 Download Statement through the Accounts Menu

21.1.1 Go to the Accounts Menu

Click on the (1) Accounts menu and select (2) Current and Savings and click on (3) Statement
Download

Current & Savings

Overview - @

Financial Overview Notifications

Net Worth
GBP397,148.37 %

1
M Current & Savings < )
(

Gibraltar o} SAMPLE LTI

INTERNATIONAL BANK
Transaction Statement

Statement Download

Term Deposits
Consolidated Account Balances

W Loans

B Current & Savings Over Draft No New Notifi

Check this section for ne

View All

Pending for Approvals Fina
Accounts BquFiIea
O Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11N Domestic Sample Faster Bene short
ov Payment Pay 12345678 GBPeOO  JaMPlETaster Bene shor Sample User SAMPLE LT

7:00 AM 12345678

Later/Sl

Figure 21.1-1

21.1.2  Select Account from dropdown

Account Number will be defaulted to the first account from the Select Account dropdown and
Statement Year will be defaulted to Current Year. All statements generated for the selected
account for the current year will be available for view and download. You can change the
account and year as required and click Search to view periodic statements.

Click on Search to search the result based on the input search criteria.
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e
= @ Gibraltar Q SAMPLE LTD D Sample User

INTERNATIONAL BANK Last login 10 Nov 11:19 AM

Statement Download

Select Account
12345678 - GBP - Sampl...

Available Balance : GBP109,095.82

Statement Year

2021

Statement Dates

Figure 21.1-2

Click on Statement Date hyperlink to download statement

= @ Gibraltar Q SAMPLE LTD D Sample User

INTERNATIONAL BANK Last login 10 Nov 11:19 AM

Statement Download

Select Account
12345678 - GBP - Sampl. .

Available Balance : GBP109,095.82

Statement Year

2021

Statement Dates

—b 30 Nov 2019-31 Dec 2019

Page 1 ofl > A

Figure 21.1-3
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The statement is downloaded in .pdf format

@Gibraltar

INTERMATIONAL BANK

A/CHOLDER DUMMY EBANKING ACCOUNT
The Directors IBAN NUMBER GIBKODOODOD00000002
DUMMY EBANKING ACCOUNT CURRENCY & TYPE GBP Current Account
Inces House BIC GIBKGIGI
" SORT CODE 60-83-14
Gibraltar
GKIL1AA AVAILABLE BALANCE  £0.00
ACTUAL BALANCE £0.00
STATEMENT PERIOD 30.11.2019 to 31.12.2019
E STATEMENT OF ACCOUNT NO::00000002
DATE VALUE  DESCRIPTION OPERATION DEBIT CREDIT BALANCE
TE NUMBER
30.11.2019 OPENING BALANCE £0.00
BALANCE AS OF 31.12.2019 £0.00

1N YOUR FAVOUR

ional Bank Limited = PO Box 1375, Ince's House, 310 Main Str
t +350 20013500 w gibintbank.g
c number: 108
X The Gibeaitar International Bank is a ated by the Gl
T 3671

Gibraltar Inte

Financial Services Commission EROE

Figure 21.1-4
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22. How do | Access Multiple Entity/Company
Accounts?

e As an E-Banking corporate customer, you can have multiple Party ID (company/entity)
mapped and undertake a transaction on mapped party ID (company/entity) accounts.

e This guide explains how to access multi company accounts via our website. You can access
your multiple company accounts through your Dashboard.

22.1 Multiple Party Id Access through the Dashboard

22.1.1  Account Details of the Primary Party ID

The OBDX dashboard screen will provide a selection drop down in the top menu that lists all the

company accounts that are mapped to the user.

By default, you are navigated to servicing screens that display the account details for the Primary Party ID. You can
proceed with all functionalities with the accounts belonging to the default party ID (company/entity).

Select any party id from party ID drop down, the dashboard and all relative screens will refresh to display the accounts
mapped to the selected party ID.

= & Gibraltar Q SAMPLE LTD = ) Sample User «
- < - - Last login 11 Nov 06:24 AM
INTERNATIONAL BANK
| o
Financial Overview Notifications
SAMPLE LTD
Net Worth
GBP397,148.37 SAMPLE2 LTD

M Current & Savings
SAMPLE3LTD

Term Deposits
-

M Loans

B Current & Savings Over Draft No New Notifications

Check this section for new notifications

View All
Pending for Approvals Financial
Accounts BquFiIea

@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name Reference No Status
11 Nov Domestic Sample Faster Bene short .

[m] y Payment Pay 12345678 GBP6.00 Sample User SAMPLE LTD 11116CF54F04 D Initiated
7:00 AM Later/S| 12345678

Figure 22.1-1

Example: As Sample User has primary party ID (company/entity) as “SAMPLE LTD”, the account details of “SAMPLE LTD”
is defaulted after login.
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=]

Financial Overview

Gibraltar

INTERNATIONAL BANK

Pending for Approvals

=] Date

7 Sora

7 Sosau

9 e
Page 1 of1
My Approved List

Payments 1 Accounts [§

(1-3 of 3items)

Net Worth

GBP396,959.35

W Current & Savings
Term Deposits

W Loans
W Current & Savings Over Draft

Accoumsm BquFi\ea
Description From Account Amount
Domestic Payment 00000001 GBP34.00
Domestic Payment 00000001 GBP6.00
Internal Transfer 00000001 GBP4.00

Bulk File [

Date Initiated By Description
No data todisplay.
Page 1 (0ofOitems) m

Quick Links

Own Account Transfer

Current & Savings
4 Total Accounts

Accounts Summary

Accaunt Holder Name

SAMPLELTD

o=

Adhoc Payment

From Account

Position By Currency

ﬁ

Make a Payment

@ Term Deposits
3 Total Accounts

GBP89,377.35

GBP (1 Accounts)

Account Number

Corporate Intermediary Account.
00000001
ACDESC 00000001

CPLMNAME 00000001

Corporate Intermediary Account

SAMPLELTD

Page 1 of1 (1-4cf4items)

Activity Log

Payments (11)
Processed

nitiated

Rejected
PendingModification

Date

11 Nov
4:18PM

11 Mov
239 PM

Paze 1 of3 [

F11items)

00000002
ACDESC 00000002
CPLMNAME 00000002

Description
Domestic Payment

Domestic Payment

[1]2 8 >

Accounts (2}

Processed

Initiated

Rejected

Pending Modification

Notifications o

11 Nov
12:49 PM

Beneficiary Account Details

Sample Faster Bene
12345678

Sample Faster Bene
12345678

Sample Internal Bene

12345678

Amount Beneficiary Account Details

22K

s
W Assets M Lizbilities

Account Type

Current Account

Current Account

caoon

SAMPLELTD

Sample Notification

View All
Financial
Initiated By Party Name
SAMPLE USER SAMPLE LTD
SAMPLE USER SAMPLELTD
SAMPLE USER SAMPLELTD
Financial

Party Name

Pending for Action

315K

USD0.00
USD (3 Accounts)

Actual Balance

GBP79,342.35

Reference No

1111154D92FF

111112042B71

10110D1EQ9F3

Reference No

Financial

o

==

You do not have any Loans

Available Balance

GBP79,16451

USD315,135.61

BulkFile (2)

Processed

Initiated

Rejected

Pending Modification

USD315,135.61

Financial

conn

Sample User

Last login 12 Nov 03:22 PM

Status

D Initiated
D Initiated

D Initiated

Download

Q

Status

Download

W Accounts
W Payments
Bulk File

Download

From Account Amount
00000001 GEP100.00
00000001 GBP100.00

Beneficiary Account Details

Sample Faster Bene
12345678

Sample Faster Bene
12345678

Party Name

SAMPLELTD

SAMPLELTD

Reference No

11116DEBFE07

1111155B4AEE

Status.

(@ Processed

(@) Processed

Figure 22.1-2
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22.1.2

Select Secondary Party ID

Select the Secondary party ID (company/entity). Upon selection, the dashboard screen will
refresh to display the mapped accounts details of Secondary party Id.

E@Gibraltar

INTERNATIONAL BANK

Financial Overview

Pending for Approvals

Accounts @

=] Date Description
11 Nov
[} 6:07 AM Domestic Payment
(R A Domestic Payment
10 Nov
] 9:46 AM Internal Transfer
Page 1 of 1 (1-3of 3items)
My Approved List
Accounts [ Bulk File [
Date Initiated By Description
No data to display.
Page 1  (DofOitems) m
Quick Links

L

Own Account Transfer Adhoc Payment

Current & Sa
4Total Accounts

Notifications o

Net Worth

GBP16,109.35

M Current & Savings
Term Deposits

11 Nov
12:49 PM

M Loans
B Current & Savings Over Draft

Bulk File

From Account Amount Beneficiary Account Details
Sample Faster Bene
00000001 GBP34.00 12345678
Sample Faster Bene
00000001 GBP6.00 12345678
Sample Internal Bene
00000001 GBP6.00 12345678
From Account Amount Beneficiary Account Details
Position By Currency
Jox
Make 3 Payment 84K P -
|| | il
EUR GBP ILs

M Assets W Liabilities

Term Deposits
3 Total Accounts

GBP89.377.35
GBP (1 Accounts)

Q sampLe2 LTD [

Sample Notification

View All

Financial

Initiated By Party Name Reference No

SAMPLE USER SAMPLE LTD 1111154D92FF
SAMPLE USER SAMPLE LTD 111112042B71
SAMPLE USER SAMPLE LTD 10110D1E0%F3
Financial
Party Name Reference No

Pending for Action Financial

315K

USDO0.00

USD (3 Accounts) You do not have any Loans

Sample User -~

Last login 12 Nov 03:22 PM

Status

D) Initiated

D) Initiated

D) Initiated
Download
Q
Status
Download

W Accounts
W Payments
Bulk File

Accounts Summary

Account Holder Name Account Number Account Type
Corporate Intermediary Account
SAMPLEZLTD e 00005 Current Account
CPLMNAMED0000003
Corporate Intermediary Account
SAMPLE2LTD e oon000% Current Account
CPLMNAME0000004
Page 1
Activity Log.

Payments (11)
Processed

Initiated

Rejected
PendingModification

Date Description
11Nav .

Zazem Domestic Payment

11Nov

P Domestic Payment

Pagz 1 of3 (1-5cfilitems) 3 5

ActualBalance Available Balance

GBP79,342.35 GBP75,16451

USD315,135.61 USD315,135.61

Financial

Download

Accounts(1) sukFk(2)
Processed 1 Processed 1
Initiated o Initiated 1
Rejected 0 Rejected 0
pending Modification o pending Modifcation 0
From Account Amount Beneficiary Account Details Party Name Reference No Status
Sample Faster Bene o) processed
00000004 GePi0000  SamEErE SAMPLELTD 11116DEBF807 @
Sample Faster B
00000004 GBPI00.00  Synimererene SAMPLE LTD 111115584AEE @ Processed

12343678

Lid.isauthor

Figure 22.1-3
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As Sample User has primary party ID (company/entity) as “SAMPLE LTD”, all the sections on dashboard will reflect
details of “SAMPLE LTD” accounts as he is defaulted after login.

Pending Approvals section will list down all transactions pending for approval and belonging to “SAMPLE LTD”,
“SAMPLE2 LTD” and “SAMPLE3LTD". But user will have option to approve transactions for all party IDs. Similarly, My
Approved List will also display transactions for all corporate accounts mapped to logged in user. For other transactions,
there will be a link on the Client Id, on click of which the selected party in the top menu will change. And selected party
id will have option to approve/Reject Transactions for all party Ids.

22.1.3 Payment validation with respect to Multiple Company Accounts

Select the Secondary party ID (company/entity). Upon selection, the dashboard screen will
refresh to display the mapped accounts details of Secondary party Id.

The below two validations will be present during the payment initiation:

e The “View Limit” will show the applicable limits based on selected party id (company/entity).

e The transaction amount will be validated against the minimum and maximum transaction amount limit set for selected
party id (company/entity).

As Sample User has primary party ID (company/entity) as “SAMPLE LTD”, the account details of “SAMPLE LTD” is defaulted
after login. Two corporates i.e., “SAMPLE2 LTD” and “SAMPLE3 LTD” were mapped to Sample User. After successful login
into Online banking, “Sample User” select the “SAMPLE2 LTD” party id from the dropdown list and goes to payment
initiation screen.

For this specific case, the “View Limit” will show the applicable limits based on Oracle party id (company/entity) and the
transaction amount will be validated against the minimum and maximum transaction amount limit set for Oracle party id
(company/entity).

As shown in below screenshot, “Sample User” user selects the primary party ID(company/entity) i.e., “SAMPLE LTD”, view
limits screen displays limits applicable to “SAMPLE LTD”

My Limits

Channel

Internet

Available Limits

Amount GBP1.00 to GBP9,999,999,999,999.00

@ Note - Above limits is your per transaction initiation limit for the current channel. The
transaction will get processed only if the sufficient cumulative limits are available for
approving this transaction with respective approver and limits are available for your party. You
may have limits available for initiating this transaction from other channel, to know more
details access - View Limits

Figure 22.1-4
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As shown in below screenshot, “Sample User” user selects the secondary party ID (company/entity) i.e., “SAMPLE2 LTD”,
view limits screen displays limits applicable to “SAMPLE2 LTD”.

My Limits

Channel

Internet

Available Limits

Amount GBP1.00 to GBP1,000,000,000.00

@ Note - Above limits is your per transaction initiation limit for the current channel. The
transaction will get processed only if the sufficient cumulative limits are available for
approving this transaction with respective approver and limits are available for your party. You
may have limits available for initiating this transaction from other channel, to know more
details access - View Limits

Figure 22.1-5

23. How do | View my Consolidated Account
Balances?

° As an E-Banking customer, you can view consolidated position across parties.
o This guide explains how to view your consolidated account balances via our website.
You can access it through the Main Menu.

23.1 Consolidated Account through the Main Menu

23.1.1 Go to the Main Menu

Click on the (1) Main Menu and click on (2) Accounts and select on (3) Current and Savings
and finally (4) Consolidated Account Balances
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Gibraltar

Accounts INTERNATIONAL BANK

pe

Financial Overview

3]

Payments

@

FXForwards

File Upload

Account Settings

a & =

Mail Box

Pending for Approvals

Accounts

O Date Description

0 11 Nov Domestic
6:07 AM Payment
PR Pt

Figure 0-1

Accounts

Gibraltar

Current & Savings INTERNATIONAL BANK

Term Deposits Financial Overview

Loans

Pending for Approvals

ACCDU nts

O Date Description
0 11 Nov Domestic
6:07 AM Payment
11 Nl NAarmacti~

Figure 0-2

From Account

12345678

Net Worth
GBP397,151.37

W Current & Savings

Term Deposits

B Loans
B Current & Savings Over Draft

Bulk File [

Amount

GBP34.00

Net Worth
GBP397,151.37
B Current & Savings

Term Deposits

W Loans
W Current & Savings Over Draft

Bulk File [
From Account Amount
12345678 GBP34.00

Notifications

Beneficiary Account Details

Sample Faster Bene
12345678

Cnmnln Camdm D

Notifications

Beneficiary Account Details

Sample Faster Bene
12345678

Camanla Cactar Dana

Q SAMPLELT!

No New Notifi

Check this section for nt

View All

Fin:
Initiated By Party Name

SAMPLE USER SAMPLELT

Q SAMPLE LTI

|

No New Notifi

Check this section for n

View All

Fine
Initiated By Party Name

SAMPLE USER SAMPLE LT
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Current & Savings

Overview - @

Financial Overview Notifications

Net Worth
GBP397,151.37

M Current & Savings

Gibraltar

INTERNATIONAL BANK

Transaction Statement

Statement Download

Term Deposits
Consolidated Account Balances

W Loans
B Current & Savings Over Draft

Pending for Approvals

Accounts Bulk Filea

@] Date Description From Account Amount Beneficiary Account Details
11 Nov Domestic Sample Faster Bene

= 6:07 AM Payment 12345678 GBP34.00 12345678
11 Nl Nannactic Carmmmnla Carcdar Dana

Figure 0-3

23.1.2 Consolidated Account Balances is displayed

Q SAMPLE LTI

No New Notifi

Check this section for ne

View All

Fine

Initiated By Party Name

SAMPLE USER SAMPLE LT

=% Gibraltar Q saveLeLro |9

INTERNATIONAL BANK

Consolidated Account Balances

Balance ason: )

Sample User <
Last login 11 Nov 05:45 AM

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 0-4

Select a date by clicking on (] and then click on Search.

Consolidated account balances across all parties are displayed currency wise. Balances displayed for
be derived from sum of Current Closing balance of all the mapped accounts for all the linked parties.

a selected date will
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= @ G ib raltar Q SAMPLELTD 2 Sample User

INTERNATIONAL BANK Last login 11 Nov 05:45 AM

Consolidated Account Balances

Balance as on: 11 Nov 2021 )

CAD 3 Accounts CAD41,526.92 eee
CHF 2 Accounts CHF71,218.18 eee
DKK 1 Account -DKKO0.72 oo
EUR 74 Accounts EUR7,679,990.15 oo
GBP 108 Accounts GBP16,649,845.88 oo
ILS 2 Accounts 1LS21,727.95 000
usD 76 Accounts USD8,790,463.42 000

* Please note, data displayed is for all the parties. To view specific party details, kindly refer Overview screen.

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 0-5

Click on the three dots 2°° to check the corresponding account balances of that currency.

= @ G lbraltar Q SAMPLELTD =0 Sample User

INTERNATIONAL BANK Last login 11 Nov 05:45 AM

Consolidated Account Balances

CAD 3 Accounts CAD41,526.92

Account Holder Name Account Number Actual Balance
Sample User 12345678 -CAD2.65
Sample User 98765432 CAD41,483.14
Sample User 34567890 CAD46.43

Page 1 of 1 (1-3 of 3items)

Figure 0-6

Click on Download to download the data as .csv file. Click on Back to go back to the previous page.

24. How do | View my Payment Status?

e As an E-Banking customer, you can view the status of each of your payment

e This guide explains how to view status of your payment. You can access Payment Status
Enquiry through Main Menu.
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24.1 Payment Status Enquiry through Main Menu

24.1.1 Go to the Main Menu

Click on the (1) Main Menu and click on (2) Payments and select on (3) Enquiries and finally

(4) Payment Status Enquiry

=&

Financial Overview

Gibraltar

= Accounts INTERNATIONAL BANK

Payments

FX Forwards

File Upload

Account Settings

Mail Box

Pending for Approvals

ACCOU nts

W] Date Description
0 11 Nov Domestic
6:07 AM Payment

44 Naes [ VRN

Figure 0-1

Payments
Favourites

@ Gibraltar
INTERNATIONAL BANK

Setups Financial Overview

Payments and Transfers

Enquiries

Notifications

Net Worth
GBP397,151.37
M Current & Savings

Term Deposits

W Loans
B Current & Savings Over Draft

Q SAMPLE LT

No New Notifi

Check this section for ne

View All
Fine
BulkFile {§)
From Account Amount Beneficiary Account Details Initiated By Party Name
12345678 GBP3400  Sample Faster Bene SAMPLEUSER  SAMPLE LT
: 12345678
Cln Frbe D

Notifications
Net Worth
GBP397,148.37
B Current & Savings

Term Deposits

B Loans
W Current & Savings Over Draft

Q SAMPLE LTI

No New Notifi

Check this section for ne

View All
Pending for Approvals Fina
Accounts Bulk Filea
@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
O 507 AM Payment 12345678 GBP34.00 12345678 SAMPLE USER SAMPLE LT
Figure 0-2
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Enquiries

Scheduled Payments Enquiry - U

Financial Overview Notifications

Net Worth
GBP397,148.37

M Current & Savings

Gibraltar

INTERNATIONAL BANK

Payment Status Enquiry

Term Deposits

B Loans
B Current & Savings Over Draft

Pending for Approvals

Accounts Bulk Filea

O Date Description From Account Amount Beneficiary Account Details

11 Nov Domestic Sample Faster Bene
U 507AM  Payment 12345678 GBP34.00 39345678

PR, [ SR Ol Pk P

Figure 0-3

24.1.2 Payment Status Enquiry is displayed

Q SAMPLE LTI

No New Notifi
Check this section for n¢

View All

Fina

Initiated By Party Name

SAMPLE USER SAMPLELT

Select an account from the dropdown and all transactions related to the account selected will be displayed.

= @5 Gibraltar Q sampe o [

INTERNATIONAL BANK

Payment Status Enquiry

Host Reference Number Account Number
Host Reference Number Select Account
Initiation Date From Initiation Date To
] 5]

“More Search Option

Sample User
Last login 11 Nov 06:22 AM

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 0-4

The following details are displayed —

. Date — Transaction date

. Beneficiary Name — Name of the account credited

. Reference Number — Transaction reference number

. Payment Type — Type of payment that is Internal, Domestic or International
. Amount — Amount credited to the beneficiary
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. Status — Status of the transaction — Processed — Payment is completed, In Progress — Payment is under
Review, Future Date — Payment with value date in future, Cancelled — Payment is rejected.

You can also search a transaction by entering the reference number in the search box and clicking on search. Filters can
be applied using the filter icon. The filters available are —

° Reference Number
° Initiation Date from
° Initiation Date to
° From Amount
. To Amount
. L . . L 2g0
You can also change the view from list view to table view or vice versa by clicking 222
List View
Payment Status Enquiry
12345678 - GBP - Sampl..
01 Mo 202 M
A FASTER BENI GBP2OO
GBPZ.00
=N
GBP25.00
A BEM ELIRA4.00

Figure 0-5

Table View
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Payment Status Enquiry

Host Reference Number
Host Reference Number

@

Initiation Date From

01 Nov2021

“Maore Search Cption
= N

Initiation Date
11 Nov 2021
10 Nov 2021
10 Nov 2021

08 Nov 2021

Page 1 of 1 (1-4of 4 items)

= -

Figure 0-6

Reference Number

2131501022731000
2131401040176000
2131401033236000

2131201408895000

Recipient

SAMPLE FASTER BENE

Sample Internal Bene

Sample Internal Bene

Sample Internal Bene

Click on the reference number to view transaction details.

Account Number

12345678 - GBP - Sampl...

Initiation Date To

11 Nov 2021

Payment Type
Domestic Transfer
Internal Transfer
Internal Transfer

Internal Transfer

Download All |
Amount Status
GBP2.00
GBP2.00
GBP25.00
EUR44.00

H

You can download the E-Receipt by clicking on Download E-Receipt or click on Back button to go back to the Payment

Status Enquiry screen.
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Payment Status Enquiry

You are viewing details of transaction number 2131501022731000 Download E-Receipt
Status

Current Statu Diate and Time as of current Status

Processed 11 Nowv 2021 12:00:00 AM

Recipient Details

Account Name
SAMPLE FASTER BEME
Account Mumber

1234568

Transaction Details

Reference Mumbsr Payment Type
2131501022731000 Domestic
Transfer Metwork Transfer Amount
FASTER GBP2.00
nitizted On Transaction Date
11 Nov 2021 11 Nowv 2021
Payment Dietails

SAMPLE REFERENCE

Remitter Details

a
3
il
m
3
T

roe Account Mumber

12345678

(=R
[

0
L 3

Back Download E-Receipt

Figure 0-7

25. File Upload

As an E-Banking customer, you can make multiple payments quickly and conveniently through
a single file upload.

e File Upload module provides with an ability to the corporate customers to manage file uploads. Various financial
type of files can be upload by the corporate using pre-defined templates resulting in saving the transaction
processing time than entering single record for each transaction.

e You must upload the Bulk file payments via a Microsoft Excel Worksheet (.xIsx).
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e The document needs to contain the same columns as in the sample doc provided below:

A B c D E F G H

1F 11111111 3.00 GBP "35999990 ‘608314 bulk file single 1 payment bulk single 1 ]
2 |F 1111111 301 GBP "35959991 ‘508314 bulk file single 2 payment bulk single 2 u
3 F 1111111 302 GBP "35999592 ‘508314 bulk file single 3 payment bulk single 3 u
4 F 1111111 3.03 GBP "39999993 608314 bulk file single 4 payment bulk single 4 u
5 F M1111111 3.04 GBP "39999994 608314 bulk file single 5 payment bulk single 5 u
5 F 1111111 3.05 GBP "39999995 ‘608314 bulk file single 6 payment bulk single 6 u
7F M1111111 3.06 GBP "39999996 ‘608314 bulk file single 7 payment bulk single 7 u
8 F 1111111 3.07 GBP "33999397 ‘608314 bulk file single 8 payment bulk single 8 u
9 |F 1111111 308 GBP "33999398 ‘608314 bulk file single 9 payment bulk single 9 u
10]F 1111111 309 GBP 93999999 f0g314 bulk file single 10 payment bulk single 10 u

o If the set up for the file upload is set to 100% any deviation of the above shown file set up will result in the file
upload not progressing and you will be presented with an error report detailing why the file upload failed.
o The breakdown per column in the file is as follows:

A = Payment type (F - Faster, C - Chaps, | - Internal and T - International)

B = Debit Account Number (this can be different Accounts within the Entity uploading the Bulk file) Users that
have access to multiple Entities (CIF’'s) need to ensure they use the correct accounts linked to the CIF in question.
IMPORTANT: Ensure the cells for this column are formatted in the Excel doc as Text, otherwise Excel might change
the number format and the account number is not recognised

C = Transaction Amount

D = Currency (Please be aware each file can only contain one currency, mixing currencies will fail the file upload)
IMPORTANT: Currently only GBP, USD and EUR supported

E = Credit Account Number
F = Sort code or BIC code
G = Account Name
H = Payment reference
| = Payment Charges where applicable (O — Self, B — Beneficiary and U for Shared)
Additional Info to be aware of:
e The Excel file to upload the bulk payments can only contain 1 sheet.
e All rows must be filled in and no empty rows in between are allowed, otherwise the upload will fail.
e Do not add a header row to the Excel document to be uploaded.
e The file name needs to be unique e.g., if a file is named ‘Company ABC Wages’, and the data is changed for the
following month, but the file name is not changed, the upload will fail.

e Payment approval limits within the organisation will be applied to the overall amount of the bulk file, rather than
the individual payments contained within the file.
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25.1 File Upload

25.1.1 Go to the Main Menu

Click on the (1) Main Menu and click on (2) File Upload and select on (3) File Upload

Gibraltar Q SAMPLELT

Accounts INTERNATIONAL BANK

58

Financial Overview Notifications

Net Worth
GBP397,151.37
M Current & Savings

Q)

Payments

S

FX Forwards

Term Deposits

File Upload

M Loans

W Current & Savings Over Draft No New Notifi

Check this section for ni

Account Settings

1 & B2

Mail Box View All

Pending for Approvals Fin:
Accounts Bulk Filea
O Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
607 AM Payment 12345678 GBP34.00 12345678 SAMPLE USER SAMPLE LT
R [V, e PP

Figure 0-1

File Upload

= @Gibraltar Q SAMPLE LTD

INTERNATIONAL BANK

File Upload

Financial Overview Notifications
Net Worth

GBP396,959.35
M Current & Savings
Term Deposits

©

Uploaded Files Enquiry

W loans

W Current & Savings Over Draft No New Notifications

Check this section for new notifica

View All
Pending for Approvals Financial
Accuums Bulk Fi\e
m] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
@) ;:11?%/1 Adhoc Domestic Payment 00000001 GBP4.00 i;’;ﬁ;ﬁs‘%”e Sample User SAMPLELTD
8] 10521(;\;\4 Adhoc Domestic Payment 00000001 GBP2.00 i;’;‘:;’*dh“ Faster Bene Sample User SAMPLE LTD

Page 1 of 1 (1-2of 2 items)

Figure 0-2
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25.1.2 File Upload page is displayed

= 1 Sample U
— @ G Ib raltar Q SAMPLELTD w Last login 1'?:;50‘2:2455\: e

INTERNATIONAL BANK

File Upload

File Identifier

Select File Identifier

File Name

I, Choosefile...

dpload

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 0-3

To upload a file, from the File Identifier list, select the file identifier. The file identifier details appear. In the File Name
field, select the file to be uploaded.

The following details are displayed:

e File Identifier - This will list the file identifiers assigned by the administrator user to the logged in user for handling of
file uploads.

e Payment Type - Displays the transaction type of the file upload — Mixed Payments. This supports Internal, Faster,
CHAPS, SEPA and International payments in a single file.

o File Format Type — Only XLSX file type is supported

e Approval Type - File Level: In a file type approval, the approver accepts or rejects the entire file, and all records are
either processed or rejected.

o File Name - Browse and select the file to be uploaded.

Payment Type, File Format Type and Approval Type are as per parameters configured for the selected File Identifier.
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File Upload

File Identifier

MP-Mixed Payments for SAMPLE L...

Payment Type

Mixed Payments

File Format type

XLSX

Approval Type

FileLevel

File Name

T, sampleFilexlsx

@

You are provided with the bulk file upload functionality as a corporate client of the Gibraltar International Bank. This functionality is available on the Bank’s anline banking platform - however
it is not available on the mobile APP. All payments within the bulk file are required to have the same currency. The value date of the payments contained within the bulk file will be 12 Nov 2021
i.e. the next working date which the system will default to post the successful file upload. Our payment cut off times are advertised and updated on our website www.gibintbank.gi Payments
will be charged at the prevailing rate for each payment channel - FASTER, CHAPS, SWIFT & SEPA - which are advertised in the Bank's Standard Fees and Tariff Guide which is available from
our website and amended from time to time. Clients will have the ability to download the Response file which will provide details of the contracts created for the successful processing of
payments. The Bank will process the payments per the instructions contained in the files. It will not be held responsible for errors included within these instructions.

Figure 0-4
Click Upload to proceed with the bulk file upload. Click Cancel to abort the file uploading process.

On click of Upload, you will be challenged with an OTP. A verification code will be sent to your registered email address
and mobile number.

Enter the verification code in the following section displayed at the bottom of the screen:

One Time Verification

A verification code has been sent to your registered mobile number. Please enter that code below to complete the process.

Verification Code -
Enter 1 or more characters, up to a maximum of 10.

@
Resend Code

Attempts Left
4

Reference Number

Figure 0-5

The success message along with the file reference ID and status of the transaction appears. Click Go to Dashboard to go
to the dashboard. Click the File Reference ID to inquire about the uploaded file status.
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= Glbraltar Q SAMPLE LTD =0 Lastlog{n?iamegli,gsfr\: o

INTERNATIONAL BANK

File Upload

Q Confirmation
File Upload submitted successfully.

Reference Number

2021314002039556

Status

Completed

File Reference ID
463220851111

File Identifier
MP-Mixed Payments for Sample User

File Name
SampleFilexlsx

Please proceed to the Uploaded Files Enquiry Screen to verify that the file has been uploaded successfully and that all payments have been verified.

Go To Dashboard

Figure 0-6

25.2 Uploaded File Enquiry

25.2.1 Go to the Main Menu

Click on the (1) Main Menu and click on (2) File Upload and select on (3) Uploaded Files
Enquiry

Gibraltar Q SAMPLE LTI

Accounts INTERNATIONAL BANK

Financial Overview Notifications

Net Worth
GBP397,151.37

B Current & Savings

3]

Payments

<)

FX Forwards

Term Deposits
File Upload

M Loans

W Current & Savings Over Draft No New Notifi

Check this section for ni

Account Settings

I € =2

Mail Box View All

Pending for Approvals Fin:
Accounts Bulk Filea
O Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
@] 407 AM Payment 12345678 GBP34.00 19345678 SAMPLE USER SAMPLE LT
44 Nl [RTNNEIN €l Emrbn Dnn

Figure 25.2-1
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File Upload

= @Gibraltar Q SAMPLE LTD

File Upload INTERNATIONAL BANK
Cileedralfls By Financial Overview Notifications
Net Worth
GBP396,959.35 x 1
W Current & Savings < S
Term Deposits e
M Loans

No New Notifications

M Current & Savings Over Draft N A -
Check this section for new notifica

View All
Pending for Approvals Financial
Accounts Bulk Fi\e
m} Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
@) ;;11?%/1 Adhoc Domestic Payment 00000001 GBP6.00 i;’;ﬁ;ﬁmge”e Sample User SAMPLELTD
8] i%’;‘;‘;\n Adhoc Domestic Payment 00000001 GBP2.00 i;’;’g;eéAdh“ Faster Bene Sample User SAMPLE LTD

Page 1 of 1 (1-2of 2 items)

Figure 25.2-2

25.2.1 Uploaded File Enquiry is displayed

On accessing ‘Uploaded File Inquiry’ option from the menu, by default screen displays the summary of the files uploaded
on that day with their respective status.

=18t i Sample U
=18 Gibraltar a swpcof o slever

Uploaded Files Enquiry

Today's Files
Upload Details Payment Type File Identifier File Name File Reference ID File Status
11 Nov 2021 06:58 AM Mixed Payments MP-Mixed Payments for Sample LTD SampleFile.xlsx 463220851111 Verified

Page 1 of 1 (1of 1items)

File Status

* Uploaded : File has been uploaded and file reference number is generated. o Approved : File has been approved. o Rejected: File has been rejected.
* Processing In Progress : File is pending for liguidation. e Error: File has been pre-processed and contains error.  » Processed : File is liquidated.

* Processed with Exceptions: File is processed but some of the records are in error.

» Verified: File has been pre-processed and authorization checks are done (limit + account access check).  « Expired : File has been expired.

Figure 25.2-3

On clicking the “ search filters get enabled on the screen, corporate users can search and view the files that are
uploaded under a party with the file identifier, date range, transaction type, transaction reference ID and view the
record details under the same.
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The following search parameters are displayed —

File Identifier - This will list the file identifiers assigned by the administrator user to the logged in user for handling of
file uploads
File Name - Search with the file name of the uploaded file.
File Reference ID - Search with the file reference number which was generated while uploading the file.
File Status - Search with the status of the file uploads.
a. Uploaded
Approved
Rejected
Processing In Progress
Error
Processed
Processed with Exceptions
Verified
i. Expired
From Date - From Date, to search for an uploaded file, in the specified date range.
To Date - To Date, to search for an uploaded file, in the specified date range.

Sm 0 o0 T

The Search Results include —

Upload Details - Displays the file upload date and time.
Payment Type - Displays the transaction type of file uploaded
File Identifier - Displays the file identifier selected while uploading the file.
File Name - Displays the name of the uploaded file.
File Reference ID - Displays the file reference number generated after the file was uploaded.
File Status - Displays the status of the uploaded file. The file status could be:
a. Uploaded: File Uploaded and file reference number is generated.
b. Verified: File has been pre-processed and authorization checks done (limit + account access check). File is
now Pending Approval.
c. Error: File has been pre-processed and contains error. The end of the life cycle of the file (File Level). The
user can download the error file at this stage.
Processing in Progress: File is not yet liquidated.
Rejected: File has been rejected (File level). The end of the life cycle of the file.
Approved: File has been fully approved.
Processed: File is completely liquidated. The user can download a response file at this stage.
Processed with exception: File is partially liquidated —i.e. while some records are processed, others are not.
Expired: File has expired.

Sm o a
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= i Gibraltar Q savpetof O samole User

NATIONAL BANK

p

Uploaded Files Enquiry

Qusearch

File [dentifier MP-Mixed Payments for Sample U...

File Name

File Reference ID File Status 5 Status

From Date 010ct 2021 ) oD 02Nov 2021

Upload Details Payment Type File Identifier File Name File Reference ID File Status
02 Nov202112:31PM Mixed Payments MP-Mixed Payments for Sample User SampleFile.xlsx 529915890211 Error

02 Nov202112:29 PM Mixed Payments MP-Mixed Payments for Sample User SampleFile2.xlsx 382688520211 Approved

Page 1 of 1 (1-2of 2items)

Figure 25.2-4
Click the File Reference ID link to view the details. The Uploaded File Inquiry - File Details screen appears.
The following details are displayed —

e File Name - File name of the uploaded file. User can even download the file by clicking in the icon available besides
the file name.

e Payment Type - Displays the transaction type associated with the file.

e File Reference ID - Displays the file reference number, which was generated while uploading the file

e Number of Records - Displays the total number of records uploaded as a part of the file.

e File Status - Displays the status of the file uploads.

e Error Report - Shows an icon to download the error file in case the uploaded file failed validations.

e Response File Download - Shows an icon to download the response file once the payments are processed.

e Transaction Reference ID - The transaction reference number, which was generated at the time of transaction
execution.

e File Workflow - Flow displaying various stages and status of file upload.

e Value Date - The date on which the file was uploaded.

e Debit Account No - Debit account number of the transaction. Clicking on the link available on the account number,
user is shown the transaction details.

e Amount - Transaction amount.

e Credit Account Details - Credit account details.

e Type - Transaction type of the file uploaded

e Record Status - Status of the records of the uploaded file.
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= 1 Sample U
= i# Gibraltar a e o sevse v

INTERNATIONAL BANK

Uploaded Files Enquiry

File Details
File Name sampleFile.xIsx T Payment Type Mixed Payments
File Reference ID 382688520211 Number of Records 3
File Status Approved Transaction Reference ID ABCD12345678
File Workflow
1 2 e 4 5
Uploaded Verified Approved Processing In Progress Processed
Q
Value Date Debit Account No Amount Credit Account Details Type Record Status
Sample Internal Bene
03 Nov 2021 12345678 EUR41.00 33456789 Internal Funds Transfer Approved
Sample SEPA Bene .
03 Nov 2021 98765432 EUR43.00 123456789012345 Domestic Funds Transfer Approved
Sample Faster Bene .
03 Nov 2021 34567890 EUR44.00 123456 International Funds Transfer Approved

Page 1 of 1 (1-3 of 3items)

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 25.2-5

Click on Download to download the data as CSV or PDF. Click on Back to go back to the previous page.

26. How do | View my Limit?

e As an E-Banking customer, you can view your daily limit.
e This guide explains how to view your daily limit via our website. You can access your daily
limit through Menu above the Dashboard.

26.1 View Limit through the Main Menu

26.1.1 Go to My Limits

Click on the (1) Main Menu and click on (2) Account Settings and select (3) My Limits
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Gibraltar

INTERNATIONAL BANK

=

Financial Overview

&= Accounts

3]

Payments

@

FX Forwards

File Upload

Account Settings

a €& =2

Mail Box

Pending for Approvals

ACCOU nts

O Date Description
0 11 Nov Domestic
6:.07 AM Payment

44 N, [ VNS

Figure 0-1

Account Settings

Gibraltar

INTERNATIONAL BANK

=&

Financial Overview

My Preference

Change Password

My Limits

Session Summary

Pending for Approvals

@] Date Description
Domestic
11 Nov
@] " Payment Pay
TOOAM - terssi

Figure 0-2

Accounts

Q SAMPLE LT
Notifications
Net Worth
GBP397,151.37
B Current & Savings
Term Deposits
W Loans No N Notifi
o New Notifi
m C t&S Over Draft
urren avings Lver bra Check this section for ni
View All
Fin:
Bulk File ()
From Account Amount Beneficiary Account Details Initiated By Party Name
Sample Faster Bene
12345678 GBP34.00 SAMPLE USER SAMPLE LT

12345678

Cvnnln Carbnv Dann

Net Worth
GBP397,148.37
M Current & Savings

Term Deposits

M loans
B Current & Savings Over Draft

Bulk File [
From Account Amount
12345678 GBP6.00

Notifications

Beneficiary Account Details

Sample Faster Bene short
12345678

SAMPLE LTI

No New Notifi

Check this section for ne

View All
Fina

Initiated By Party Name
Sample User SAMPLE LT

Select the channel and transactions from the dropdown and then select consolidated limits. Limits displayed are as per

the selected party.

The following details are displayed for Daily and Monthly Limits as maintained:

e Amount

o Utilized — Daily/Monthly utilized limits for the selected transaction

o Available — Daily/Monthly available limits for the selected transaction
o Total — Daily/Monthly total limits for the selected transaction

e Count

o Utilized - Daily/Monthly utilized limits for the selected transaction
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o Available - Daily/Monthly utilized limits for the selected transaction
o Total - Daily/Monthly utilized limits for the selected transaction

= @ G lbraltar Q SAMPLELTD =0 Sample User

INTERNATIONAL BANK Last login 11 Nov 06:24 AM

Limits
My Limits Corporate Limits
Channel Transactions

Internet Internal Transfer

Consolidated Limits

Consolidated Limits Daily Limits Monthly Limits

Consolidated & Transaction Group
Limits

Amount : E

.
W utilized GBP0.00 L
B Available GBP9,999,999.999,999.00
Total GBP9,999,999,999,999.00
Monthly limit package is not assigned for the selected transaction for Internet
Touch Point
Count
B utilized 0
W Available 999
Total 999

The Gibraltar International Bank Ltd. is authorised and regulated by the Financial Services Commission. | Company registration number: 109679

Figure 0-3

27. How do | View my Session Summary?

° As an E-Banking customer, you can view log of transactions and login details for the
previous five logins.

° This guide explains how to view your session summary via our website. You can access
session summary through the Main Menu.
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27.1 Session Summary through the Main Menu

27.1.1 Go to Session Summary

Click on the (1) Main menu and click on (2) Account Settings and then click on (3) Session
Summary

Gibraltar Q SAMPLELT)

INTERNATIONAL BANK

Accounts @S

et Financial Overview Notifications
Net Worth
GBP397,151.37
@ FX Forwards
M Current & Savings
Term Deposits
fN File Upload
W Loans .
{c:)} Account Settings M Current & Savings Over Draft N(,J Nev,v Notifi
Check this section for ni
BES  Mail Box View All
Pending for Approvals Fin:
Accounts Bulk Filea
0 Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene
O 407 AM Payment 12345678 GBP34.00 12345678 SAMPLE USER SAMPLE LT

A4 N, [ VN C vl Facbnv Do

Figure 0-1

Account Settings

Gibraltar Q SAMPLE LTI

My Preference INTERNATIONAL BANK

Financial Overview Notifications

Net Worth
GBP397,148.37

M Current & Savings

Change Password

My Limits

Term Deposits
Session Summary

B Loans

W Current & Savings Over Draft No New Notifi

Check this section for ne

View All
Pending for Approvals Finz
Accounts Bulk Filea
@] Date Description From Account Amount Beneficiary Account Details Initiated By Party Name
11 Nov Domestic Sample Faster Bene short
m] 7.00 AM E::Jemr/esr}t Pay 12345678 GBP6.00 12345678 Sample User SAMPLE LT

Figure 0-2
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27.1.2 Session Summary is Displayed

The following details are displayed —

) Start Date & Time - The date and time at which the particular session was started.

. End Date & Time - The date and time at which the particular session was ended.

° Channel - The channel of access for the session (Internet/ Mobile Browser / Mobile Application)
. IP Address - The IP address of the channel.

= @5 G ibraltar Q SAMPLELTD 2] Sample User

I :
NTERNATIONAL BANK Lastlogin 11 Nov 06:24 AM

Session Summary

Start Date & Time End Date & Time Channel IP Address
» 11Nov 2021 06:49:09 AM 11Nov 2021 06:49:09 AM Internet 10.10.10.10,10.10.10.10
» 11Nov202106:24:12 AM 11 Nov 2021 06:43:50 AM Internet 10.10.10.10,10.10.10.10
» 11Nov 202106:22:26 AM 11Nov 2021 06:22:26 AM Internet 10.10.10.10,10.10.10.10
» 11Nov202106:17:35 AM 11Nov 2021 06:17:35 AM Internet 10.10.10.10,10.10.10.10
» 11Nov 202105:45:37 AM 11Nov 2021 06:14:29 AM Mobile (Responsive) 10.10.10.10,10.10.10.10

Page 1 of 1 (1-50f 5items)

Figure 0-3

Click * against a specific record to view the details of that session. The session details appear or click Ok to navigate to
the Dashboard or click Cancel to cancel the operation and navigate back to ‘Dashboard’.

All the transactions initiated during the selected session are listed down one below the other. The fields documented
below form part of a transaction record. The following details are displayed —

. Transaction - Name The name of the transaction that was performed during the session.
. Status - The status of the transaction.
. Transaction Date & Time - The date and time at which the transaction was performed.

Click Ok to navigate to the Dashboard or click Cancel to cancel the operation and navigate back to ‘Dashboard’.
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8 Gibraltar

INTERNATIONAL BANK
Session Summary

SAMPLE LTD =0 Sample User
Last login 11 Nov 06:24 AM

Start Date & Time End Date & Time Channel IP Address
4 11Nov 2021 06:49:09 AM 11 Nov 2021 06:49:09 AM Internet 10.10.10.10, 10.10.10.10
Transaction Name Status Transaction Date & Time
File Upload SUCCESS 11 Nov 2021 06:58:15 AM
» 11Nov202106:24:12 AM 11 Nov 2021 06:43:50 AM Internet 10.10.10.10,10.10.10.10
» 11Nov202106:22:26 AM 11 Nov 2021 06:22:26 AM Internet 10.10.10.10,10.10.10.10
» 11Nov202106:17:35 AM 11 Nov 2021 06:17:35 AM Internet 10.10.10.10,10.10.10.10

» 11Nov202105:45:37 AM

Page 1 of1 (1-60of 6items)

m

Figure 0-4

11Nov 2021 06:14:29 AM

Mobile (Responsive)

10.10.10.10, 10.10.10.10
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