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How do I Apply Online for an Account? 
You can apply for various account types such as Personal, Prime, Teen, Grad and 

Young Persons Accounts through our website  

https://www.gibintbank.gi  

This handbook will guide you through the steps you need to follow to apply 

online for an account. The screens displayed may vary according to the account 

type selected. 

If you are already an existing customer you will be able to open an account 

instantly by logging on to our Online Banking platform via our website: 

https://www.gibintbank.gi. Please refer to our Online Banking Retail User Manual 

in this respect   

 

 

Protection of your privacy and the security of your personal information are very 

important to us. All information provided by you is protected by us, please refer 

to our Privacy Policy for more details. 

  

https://www.gibintbank.gi/
https://www.gibintbank.gi/
https://www.gibintbank.gi/uploads/GIB-Privacy-Policyv1-2018.pdf
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1. Choose the Account Type 

Choose the account you wish to open. To view more details of account types 

including account eligibility and features, click on the name of the Account.  

To open an account click on . 

 

Figure 1-1 

  

Click on an account 

for more details of 

the account.  
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2. Let us get started 

On the Personal Account Application Page, please provide us with some details to 

get started. 

 Annual income for primary applicant (GBP) – enter your annual income in GBP. 

 Email – your email address where we can reach you. 

 Primary mobile no – your mobile number where we can reach you. 

 Is there are an additional account holder? – click on yes if there is more than one applicant 

(account holder). 

 If you are our existing customer, click on the appropriate tick box. 

 Please review the Terms and Conditions and click on the tick box to indicate the acceptance of 

the same. 

Click Continue to proceed. 

 

Figure 2-1 
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3. Account Opening Details 
To open your account, we require some information about you, your profession and finances. Over the 

next few screens we will request this information from you.  

You can save the application by clicking on the ‘Save for Later’ button at the bottom of the page. 

3.1 Primary Information 
In this section, we will request some personal information from you to help us get to know you better 

(fig 3-1). 

o Title – Select your title (Mrs, Mr, Dr, etc.). 

o First Name – enter your First Name. 

o Middle Name – enter your Middle Name. 

o Last Name – enter your Last Name. 

o Date of Birth – enter your date of birth in dd/mm/yyyy format. 

o City of Birth – enter your city of birth. 

o Gender – select your gender. 

o Marital Status – select your marital status.  

o Number of Dependents – select number of dependents. 

o Nationality – select your nationality. 

o Tax Number – enter your tax number. 

o Country of Tax Residence – select the country for which you are a resident for tax purposes. 

o Memorable Word (letters only) – the memorable word will be used for security verification. The 

word should be known to you but not easily guessable by others. 

Click Continue to enter your Contact Information.  
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Figure 3-1 

 

3.2Contact Information 
Tell us how we contact you, by post, email and on phone (fig 3-2). 

o Residential Address – enter your residential address and how long you have been residing at the 

address. 

o Correspondence Address – if you wish to receive postal mail from us at a different address, please 

enter the address here. 

o Email – enter your personal and work email address. 

o Phone number – enter your home, work and mobile number. 

Click Continue to enter your Employment Information.  
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Figure 3-2 
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3.3 Employment Information 
Tell us something about what you do i.e. your employment detail (fig 3-3). 

o Employment Status – select your employment status from option list e.g. Full time, Part time. 

o Employer Name – enter the name of your employer. 

o If you are working, please describe what you do – enter your job description. 

o Please provide details about your employment firm – enter your company details.  

o Office address. 

o Country –  select city from option list. 

o Address Line 1, 2, 3 and 4 – enter office address. 

o City – enter city. 

o Post code – enter postal code. 

Click Continue to enter your Income Information.  

 

Figure 3-3 
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3.4 Income Information 
Please provide us with a few details about your income (fig 3-4). 

o Currency – select currency of your income.   

o Salary per year – enter your salary per year. 

o How are you paid – select mode of salary payment from option list. 

o Are you paid monthly – select ‘yes’ or ‘no’.  

o Are you paid a regular bonus if so please state amount.  

o Other Income – enter amount of other income if any. 

o Annual Income – enter annual income. 

Click Continue to enter account funding details. 

 

Figure 3-4 
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3.5 Fund your account 
Tell us how you will fund your account and what the account will be used for (fig 3-5). 

o Purpose of Account – select purpose of account. 

o Initial Deposit – enter initial deposit amount. 

o Annual Deposit - enter annual deposit amount. 

o Income to be derived from  – Tick your method of payment.  

Click Continue to Book your Appointment.  

 

Figure 3-5 
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3.6 Book and Appointment 
Select your appointment date and time from the calendar, and click Yes to confirm the appointment (fig 

3-6). 

 

Figure 3-6 
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Figure 3-7 

3.7 Application Review 

Review the information entered, if you wish to change any of the details; click  to edit information 

(fig 3-8). 

Click Submit to submit application. 
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Figure 3-8  
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3.8 Post Submission 
The application confirmation with confirmation code and appointment details is displayed. 
Please take note of the documents you will require to bring with you for your appointment. This 
information can be downloaded by clicking on ‘Download Information’ button. 
 

 
Figure 3-9 
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A confirmation is sent by email to your email address. 

 
Figure 3-10 
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4. Using the ‘Save for Later’ Functionality 
You can save an application and complete it within 30 days of creating the application. 

1. To save your application click on ‘Save for Later’. 

 

Figure 4-1 

2. If this is your first time saving, you will be asked to select a password to secure your application. You 

will need the password to complete the application. Select an alphanumeric password of at least 8 

characters which contains at least one (1) capital letter and at least one special character. Click on 

icon next to label Password to see the password policy details. 

3. Click on ‘Save Application’. 
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Figure 4-2 

4. A confirmation screen with your application number and details on how to retrieve your saved 

application is displayed. 

 

Figure 4-3 

5. To retrieve the application click on “Saved Application” on our homepage. 
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Figure 4-4 

6. Enter your email ID and password selected while saving and the application and click on ‘Login’. 
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Figure 4-5 

7. Your saved applications are displayed. Click on an application to complete and submit. 

 

Figure 4-6 


