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1 Getting started: how do | install the app?

In order to install the Gibraltar International Bank’s iOS app successfully onto your phone, you will need the

following:

e A Gibraltar International Bank account.
e An activated E-Banking account with us.

e An AppleiPhone.
e |Internet access.

e Access to your E-Banking account: your E-Banking username and password.

STEP 1: : STEP 2:

Go to the App Store and type
‘Gibraltar Int Bank Ltd’ into the
search bar to locate the app.

. gibraltar international bank (>

— g
Gibraltar International Bank [ GET ]
Gibraltar International Bank Lim

i# Gibraltar

Select the app and click on GET.

Click on INSTALL.

*e-0 GIBTEL T 10:24 o -

gibraltar international bank )

—

I >
,‘ Gibraktar intornational Bank s,
braltar International Bank Limitec

i#{ Gibraltar

If you have any issues with the Mobile Banking app installation process, please don’t hesitate to contact us.

Telephone :+350 200 13900

Email : gibraltar@gibintbank.gi

*Protection of your privacy and the security of your personal information are very important to us.
All information provided by you is protected by us, please refer to our Privacy Policy for more details.
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https://www.gibintbank.gi/uploads/GIB-Privacy-Policyv1-2018.pdf

2 Getting started: how do | login?

To access the features of Gibraltar International Bank’s iOS app, you must first login using your E-Banking

account username and password.

Launch the Gibraltar International Bank’s iOS app. Use your E-banking account Username and Password

provided by us to login.

STEP 1:

Launch the app on your

Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated
by the Financial Services Commission. | Company registration

number: 109679

STEP 2:

Enter your E-banking account

smartphone. Username and password.
= i@ Gibraltar
Username
Username
- sy SAMPLEUSER1234
Password
Password

Login
Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679

STEP 2:

Click on Login.

18! Gibraltar

Username

SAMPLEUSER1234

Password

seeRRRRRRRRRY
# Login
Forgot Username | Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated
by the Financial Services Commission. | Company registration

number: 109679

STEP 4:

You will receive a One Time
Password (OTP) on your
registered email and mobile
number, enter this code into the
Verification Code field & click on

Submit
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Verification

One Time Verification

A verification code has been sent to
your registered mobile number.
Please enter that code below to
complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

cam

If you have forgotten your username; please click on ‘Forgot Username. Refer to Section 5 for detailed
instructions.

If you have forgotten your password; please click on ‘Forgot Password’. Refer to Section 6 for detailed
instructions.

3 Alternate Login

You can also setup alternate login i.e. biometric login by checking the Enable Alternate Login button. Enter your
credentials and click on login. You will be challenged with an OTP. Once successful OTP validation, you will be asked to
select the Login method - Face ID. A message will be prompted for the application to store your Face ID. Press on Allow.
You will get a screen where you are asked to scan your face. On successful verification you will be taken to the
dashboard.

Once alternate login is registered, Next time when you open the application, you have the option to login with
credentials or with biometric. To login with biometric, click on Login with Face ID, scan your Face ID, on successful
verification you will be taken to the dashboard.

3.1 Face D Registration
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N

STEP 1:

Enter your username and
password and enable the
Alternate Login button.

@Gibraltar

NTERNATIONAL RANK

Username

—#

assword
—

Forgot Username | Forgot Password

—} Enable Alternate Login C

STEP 4:

A message will be prompted to
allow the application to store
your device ID. Click on Allow.

STEP 2:

You will receive a One Time
Password (OTP) on your registered
email and mobile number, enter
this code into the Verification Code
field & click on Submit

Verification

One Time Verification

A verification code has been sent to
your registered mobile number.
Please enter that code below to
complete the process.

Verification Code

@
Resend Code
Attempts Left
4

Reference Number

N Carnd

] STEP 3:

Select Face ID from the select Login
Method.

Select Login Method

(Ll
q

Face ID

A

STEP 5:

Scan you Face ID when prompted.
On successful verification you will
be taken to the dashboard.
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Notification

Allow Application to store your device 1D7

= & Gibraltar

INTERMATIOMAL BAMK

D

Financial Overview
on 10 Nov 2021

Total Assets

Total Borrowings

Total Assets

GBP158,633.44

® Current & Savings
GBP148,411.44

® Term Deposit
GBP10,222.00

Recent Activity

Current & Savings
Account Transaction Details
12345678

05 Mov 2021

at 4

Home Quick Access

GBP10.00

Payments

3.2 Login with Face ID

STEP 1: . STEP 2:

Click on Login with Face ID
5:56

18 Gibraltar

Username

Password

Forgot Username | Forgot Password

—) Login with Face ID

)

Scan your Face ID when
prompted. On successful
recognition You will receive a
One Time Password (OTP) on
your registered email and
mobile number, enter this
code into the Verification
Code field & click on Submit

STEP 3:

On successful verification you will
be taken to the dashboard.

= &/ Gibraltar = O

INTERNATIOMNAL BANK

Financial Overview
on 10 Nov 2021

Total Assets Total Borrowings

Total Assets

GBP158,633.44

® Current & Savings
GBP148,411.44

@ Term Deposit
GBP10,222.00

Recent Activity

Current & Savings

Account Transaction Details
12345678

05 Nov 2021

o 4

Home Quick Access

GBP10.00

Payments
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4 What is session timeout?

Verification

One Time Verification

A verification code has been sent to
your registered mobile number.
Please enter that code below to
complete the process.

Verification Code

@
Resend Code
Attempts Left
4

Reference Number

e

Session timeout occurs when you do not perform any action on the GIB app for 10 minutes. If you are inactive
for 10 minutes, to protect your account, the app will log you off. If you wish to continue to transact on the

app, please login again.
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5 Logging out

Once you are done transacting on the GIB app; we recommend you log out and not leave you login idle.

STEP 1: STEP 2:

Clickon © +— On successful log out, you will be returned to the Login

. | page.
= & Gibraltar B o

= ®Gi
Financial Overview —_ Ls%.(ﬁ."l?.rﬁ!t‘}'f

on 10 Nov 2021

Username
Total Assets Total Borrowings

Password

Total Assets

Forgot Usernsme | Forgot Password

Enable Alternate Login

® Current & Savings ® Term Deposit
GBP148,411.44 GBP10,222.00

Recent Activity

Current & Savings

Account Transaction Details

The Gibraltar International Bank Lid. is authorised and regulated

12345678 by the Financial Services Commission. | Company registration
05 Nov 2021 GBP10.00 e ek
o 4
Home Quick Access Payments
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6 Whatdo | do if | forget my Username?

You can retrieve your username if you have forgotten by following below steps.

STEP 1: ’ STEP 2: Step 3:

Launch the app on your smartphone. | Enter your E-banking account You will receive a One Time
Click on Forgot Username? Email and your Date of Birth. Password (OTP) on your registered
Click on Submit email and mobile number, enter this

B code into the Verification Code field
= Egj" Gibraltar &~ Forgot Username @ & click on Submit

INTERMATIOINAL BANK

Username Toretrieve your Username, please enter
your email address and date of birth One Time Verification

registered inyour bank account.

Email
Password ) A verification code has been sent to your
sample.user@email.com registered mobile number. Please enter that code
Date of Birth below to complete the process.

Verification Code

01Jan 1970 =]
.

_# Forgot Username | Forgot Password Submit m Resend Code

. Attempts Left
Enable Alternate Login e

4

Reference Number

m

The Gibraltar International Bank Ltd. is authorised and regulated

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration ) . _ .. ) .
by the Financial Services Commission. | Company registration

number- 109679

STEP 4:

Your Username will be sent to your
registered email account.

number: 109679

<— Forgot Username @

@ successFuL

Username sent successfully on your email
address / mobile number.

‘:’_J']chin to your bank account.

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679
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7 What do | do if | forget my password? (reset password)

You can reset your password if you forget your password.

Launch the app on your
smartphone.

= &/ Gibraltar

Username

Password

Forgot Username \ Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd. is authorised and regulated

by the Finandial Services Commission. | Company registration

number: 109679

Click on Forgot Password?

= &/ Gibraltar

Username

Password

Forgolm Forgot Password

Enable Alternate Login

The Gibraltar International Bank Ltd.is autharised and regulated
by the Financial Services Commission. | Company registration

number: 109679

Enter your E-banking account
Username and your Date of Birth.

Click on Submit.

<— Forgot Password O]

Okay, no problem. Just enter the details

below.
Username

» SAMPLEUSER1234
Date of Birth

01Jan 1970

ﬁ r"'

—E3 3

The Gibraltar International Bank L td. is authorised and regulated

by the Finandial Services Commission. | Company registration

number: 109679

STEP 4. Step 5: Step 6:

A One Time Password (OTP) is
sent to your registered email ID &
mobile number.

One Time Verification

A verification code has been sent to your

registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

Enter the OTP in the Verification

Code field & click on Submit.

<— Forgot Password ®

@ success

Link to generate a new password has been
successfully sent on your email

I Login to your bank account.

The Gibraltar International Bank Ltd. is authorised and regulated

by the Finandial Services Commission. | Company registration

number: 109679

A temporary password will be
sent on the users registered
phone number.
< ADMINGIB

d your new online and
anking login password
YOMQaUPRecJA

For and on behalf of Gibraltar

International Bank Limited
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Password requirements:

Enter your Username  and | Enter the temporary password as | To ensure your account is secured
Temporary Password. Click on | current password. Enter new | by a strong password, your

Login password according to the | password must
= & Gibraltar password policy.
B oo ¢ Change Password 1) Have 12 to 15 characters
Username . .
* Please change your password for security reasons. 2) Have uppercase (Mlnlmum 1
Current Password mandatory)
e 3) Have lowercase (Minimum 1
#
New Password ma ndatory)
4) Have numbers (Minimum 1

Re-enter Password

mandatory)

Forgot Username | Forgot Password
seseRIRRIRIRIRNSY

5) Have special characters
(Minimum 1 mandatory)

(Allowed characters are @,#,5)
6) Not contain consecutive

9 ™
= characters more than 2
y _ 7) Not contain identical characters
‘our Password can:
The Gibraltar International Bank Ltd. is authorised and regulated «/ Have 12 to 15 characters more tha n 2
by the Financial Services Commission. | Company registration ~/ Haveuppercase (Minimum 1 8) Not be a common password
mandatory)

number: 109679

~~ Have lowercase (Minimum 1

mandatory)

./ Haus numhare (Minimim 1 mandatans

If your password is successfully
reset, a confirmation message is
displayed. Click on Login.

£— Change Password

Please click below to login.

The Gibraltar International Bank Ltd. is authorised and regulated

by the Financial Services Commission. | Company registration

number: 109679
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8 How do | change my password after | login?

To keep your GIB account secure, we recommend you change your password at regular intervals. You can
change your password through the app. Login to the app and carry out the following:

. =. Select Change Password Enter a New Password and Confirm
Click on the icon. J click )
: p New Password. Click on Submit.
Click on Account Settings.
. Sample User — & @ I
_ . — £— Change Password O
SeplallE f— % Your last login was on 10 Nov 02:30 AM - \!% g
Your last login was on 10 Nov 02:30 AM - =F
. . A F Financial Please change your password for security reasons.
Menu Financia = on 10 Nov:
on 10 Nov
‘ Current Password
My Preference
% Accounts ‘ y S8R BRRIRREN
Payments — Change Password Enter New Password
S8R BRRIRREN
{@} Account Settings iyt
Confirm New Password
E Mail Box Session Summary sessBEBERRRNEN
-
@ Current ® Current
GBP14 GBP14
Recent A Recent A o~
Current ¢ Current ¢ =
Account Account’
1234567 1234547 Your Password can:
05 Nov 2 05 Nov 2 .~ Have12to 15 characters
Internal | Internal f ini
The Gibraltar International Bank Ltd. is authorised and From AC The Gibraltar International Bank Ltd. is authorised and From AC ~ Haveuppercase (Mrn-lmum 1 mandatory)
regulated by the Financial Services Commission. | regulated by the Financial Services Commission. | .~ Havelowercase (Minimum 1 mandatory)
Company registration number: 109679 29 0ct 2 Company registration number: 109679 29 Oct 2 » Have numbers (Minimum 1 mandatorv)

Password requirements: | Confirmation:

To ensure your account is secured | If your password is successfully
by a strong password, your | reset, aconfirmation message is
password must displayed. Click on Go to
Dashboard.

1) Have 12 to 15 characters

2) Have uppercase (Minimum 1
mandatory)

3) Have lowercase (Minimum 1
mandatory)

4) Have numbers (Minimum 1
mandatory)

5) Have special characters
(Minimum 1 mandatory)
(Allowed characters are @,#,5)

6) Not contain consecutive
characters more than 2

E-Banking Customer Manual Retail User Guide Apple Page |13



7) Not contain identical characters
more than 2
8) Not be a common password

&~ Change Password

Password Changed Successfully

Go to Dashboard

9 How do | view my profile details?

You can view your E-Banking profile and other information through the app.

Click on the = icon.
Click on Account Settings.

Sample User
Your last login was on 10 Nov 02:30 AM

P
-

Menu Financia
on 10 Nov
% Accounts ‘
Payments
{@} Account Settings
B Mail Box
@ Current
GBP14
Recent A
Current ¢
Account
1234567
05 MNov 2
Internal |
The Gibraltar International Bank Lid. is authorised and Erom AC
regulated by the Financial Services Commission. |
Company registration number: 109679 290ct 21

Click on My Preference.

D

P1: STEP 2:

Financial
on 10 Nov

4=

@ Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal |
From AC

290ct 21

STEP 3:

Click on Profile.

&— My Preferences
* Profile

Primary Account Number
Third Party Applications

Settings

E-Banking Customer Manual
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STEP 4:

Your Online Banking profile
details are displayed.

<— Profile @ O

5 g Sample User

Download

Personal Information

Date of Birth 01Jan 1970

Contact Information

Communication Addresslinel, Address

Address Line2, AddresslLine3, Ad
dressLine4, Gibraltar, G
l

Email ID sample.user@email.com
Contact 1234567890
Number{Mabile)

Ok

E-Banking Customer Manual Retail User Guide Apple Page |15



10 How do | set my Primary Account Number?

You can set your primary account number through the app.

STEP 1:

Go to My Preferences and click on

Primary Account Number.

&— My Preferences

Profile

—» Primary Account Number

Third Party Applications

Settings

Select an account number and click on

Submit.
1
O £— Primary Account Number P’@ O
Select Primary Account
Select Account Type And Number Party M:
— 12345678-Saving Account 2 TPI€
User
Sample

28765432-Saving Account
User

ﬁ

STEP 2:

On submit you will get a
confirmation message

<— Primary Account Number

Confirmation

Primary account saved successfully !!

Select Account Type And Number
L 12345678-Saving Account

98765432-Saving Account

@ o

Party MN:

Sample
User

Sample
User

11 What are the features of the Dashboard?

The Dashboard provides you an overview of your account and quick access to frequently used features.

11.1 Financial Overview

The Financial Overview section displays
1) The total positive available balance across all your current and savings accounts and term deposits as total

assets.

2) The total negative available balance across all your current and savings accounts and outstanding balance
in loan accounts as total borrowings.
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&/ Gibraltar

Financial Overview
on 10 Nov 2021

@ Current & Savings
GBP148,411.44

Recent Activity
Current & Savings

Account Transaction Details

_# Total Assets Total Borrowings

Total Assets

GBP158,633.44

® Term Deposit

12345678
05 Nov 2021 GBP10.00
faf 4
Home Quick Access Payments

D

GBP10,222.00

= I® Gibraltar

Financial Overview
on 10 Nov 2021

Tom Total Borrowings

Total Borrowings

-GBP296,514.55

@ Current & Savings-0OD ® Loans
GBP0.00 -GBP296,514.55
Recent Activity

Current & Savings

Account Transaction Details

11.2 Recent Activity

12345678
05 Nov 2021 GBP10.00
tat 4
Home Quick Access Payments

D O

Scroll to the Recent Activity section of the Dashboard; to view summary of the most recent activities or

transactions corresponding to the account type and account number.

— o P .
= & Gibraltar D O
® Current & Savings @® Term Deposit
GBP148,411.44 GBP10,222.00
Recent Activity
e Crrent & Savings
Account Transaction Details
12345678
05 Nov 2021 GBP10.00
Internal Payment GBP 10 >
2% Oct 2021 GBP30.93
Credit Interest 01.10.2021 To 31.10.2021
View Statement
Current & Savings v
GBP148,411.44
Term Deposits v
GBP10,222.00
1 Aanme
ol 4
Home Quick Access Payments
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11.3 Savings & Current Accounts, Term Deposits, Loans details through the Dashboard

1) Savings & Current Accounts: scroll to the Savings & Current Accounts for the count of the accounts and

total available balance across all accounts (displayed in GBP). Click on the ® to access quick links to
Account Details, View Statement and Statement Download
2) Term Deposits (TD): scroll to the Term Deposits for the count of active term deposit accounts and total

balance across all accounts (displayed in GBP). Click on the ® to access quick links to Term Deposit Details

and View Statement

3) Loans: scroll to the Loans for the count of active loan accounts and total outstanding balance across all

loan accounts (displayed in GBP). Click on the £ to access quick links to Loan Details, View Statement, Loan
Drawdown Enquiry and Loan Schedule Enquiry.

1) Savings & Current Accounts

Click on Currents and Savings to
view a list of your Savings and
Current Accounts along with
their actual and available
balance.

—_— AP
= &/ Gibraltar D O
View Statement
Current & Savings ~
GBP148,411.44 '
12345678 | Awvailable Balance 2
Active
Sample User GBP60,757.02
Actual Balance
GBP60,757.02
98765432 | Available Balance Z
Active
Sample User GBP0.00
Actual Balance
GBP0.00
Term Deposits v
GBP10,222.00
Loans ) ) v
-GBP294,514.55
@ .
Home Quick Access Payments

2) Term Deposits

Click on Term Deposits to view a
list of your active Term Deposits
along with the current balance.

— TP~
= @& Gibraltar = O

7 INTERMATIOMAL BAMK

View Statement

Current & Savings v
GBP145.411.44
Term Deposits N
GBP10,222.00
12345678 | Current Balance 3
Active

Sample User
@ 0% | Maturing 10 Nov 2022

GBP100.00

98765432 |

Active

Sample User

@ 5% | Maturing 10 Nov 2022

GBP10,000.00

New Term Deposit

Loans N
-GBP296,514.55
fat 4
Home Quick Access Payments

o
Current Balance g

o

3) Loans

Click on Loans to view a list of your
active Loans along with the
outstanding balance.

tar @ O
View Statement
Current & Savings v
GBP143,411.44
Term Deposits v
GBP10,222.00
Loans ~

-GBP296,514.55

000MMM 12345678

| Active

Sample User

Interest Only Mortgage

Outstanding Amount 8

o

-GBP296,514.55

Scheduled Payments

af
Home Quick Access Payments
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11.4 Scheduled Payments

Scroll to the Scheduled Payments section of the Dashboard; to view the most recent upcoming payments. Click
View All to view all the upcoming payments. Click Create Standing Orders to setup new Standing Order

i#{ Gibraltar ¢

Loans
-GBP296,190.58

| Scheduled Payments

sepaPayeel EUR500.00
2117901151127000
14 Dec 2021

sepaPayeel EUR500.00
2117%01151109000

13 Dec 2021

sepaPayeel EUR500.00
2117901150778000

10Dec 2021

Wiew Al Create Standing Orders

Payments

()

7
(
AV

@ 4 0o

Home Quick Access Payments

11.5 Payments

Scroll to the Payments section of the dashboard to access quick links to all primarily used functionality. The
following transactions can be initiated from this section:

e Make a Payment

e Favourites

e Manage Beneficiaries
e View Standing Orders
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= % Gibraltar =D O
Loans v
-GBP296,552.67
Scheduled Payments
080OCT FASTER GBP1.00
BENE
2128401027366000
14 0Oct 2021
View All Create Standing Order
Payments
~ =
Make a Payment Favourites
s
Manage Beneficiaries View Standing Orders
af 4
Home Quick Access Payments

11.6 Notifications

The notification widget enables the user to view the notifications sent by the bank. Click View All to view all
the notifications sent by the bank.

= 1# Gibraltar =@ O

You currently do not have any Scheduled Payments

Create Standing Order

Payments

& :

Make a Payment Favourites

L B

Manage Beneficiaries View Standing Orders

s> Notifications €9

19 Oct 2021

Sample Announcement
04:06:29 PM

View All

fa 4

Home Quick Access Payments

E-Banking Customer Manual Retail User Guide Apple Page |20



11.7 Quick Links

There are 3 quick link buttons at the button of the dashboard for easy access of frequently used transactions.

On clicking Home, the dashboard will reload, and you will be taken to the start of the dashboard page.

= &/ Gibraltar

Financial Overview
on 10 Nov 2021

Total Assets Total Borrowings

Total Assets

GBP158,633.44

@ Current & Savings

@ Term Deposit
GBP148,411.44

GBP10,222.00

Recent Activity

Current & Savings
Account Transaction Details
12345678

05 Nov 2021 GBP10.00

= O

I r far 4
Home Quick Access Payments

On clicking Quick Access, you will be taken to menu selection containing -

e Transaction Statement
o New Deposit

on 10 Nov 2021

® Current & Savings
GBP148,411.44

Recent Activity

Current & Savings

12345678

05Nov2021

il

Home

& Gibraltar

Financial Overview

Total Assets Total Borrowings

Total Assets

GBP158,633.44

@ Term Deposit
GBP10.222.00

Account Transaction Details

GBP10.00

§

Quick Access

D o

é

D

Quick Access

Payments
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On clicking Payments, you will be taken to a menu selection containing —

e Favourites
e Make a Payment
e Manage Beneficiaries

e Scheduled Payment Enquiry

e Create Standing Order
e View Standing Orders

Financial Overview
on 10 Nov 2021

@ Current & Savings
GBP148,411.44

Recent Activity

Current & Savings

12345678

05 Nov 2021

af

= B Gibraltar D o

Total Assets Total Borrowings

Total Assets

GBEP158,633.44

Account Transaction Details

Home Quick Access

&— Payments
%‘l Favourites

Make a Payment

Manage Beneficiaries
Scheduled Payment Enquiry
Create Standing Order

View Standing Orders

= ¢

12 How do | view details of my Savings and Current Accounts?

12.1 Account Details through the Dashboard

You can access your Savings and Current Account details through the Dashboard. Go to the Current and

Savings section of the dashboard. Click on the three dots and select Account Details.
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= & Gibraltar D O

View Statement

Current & Savings A
GBP145,411.44
123!,“* Account Details alance
Active
Sample Use Transaction Statement 57.02
alance
Statement Download 57.02
98765432 | Available Balance
Active
Sample User GBPO0.00
Actual Balance
GBPO0.00
Term Deposits N
GBP10,222.00
Loans v

-GBP296,514.55

fr 4

Home Quick Access Payments

oo

<— Account Details N@ O

Basics

Account Description

Sample User

Account Number

12345678
Sort Code
60-83-14
IBAN

GI11GIBKO0000012345678

Account Type

Saving Account

Account Holding Type
Single

Branch

Gibraltar International Bank Ltd, PO Box 1375,
Inces House, 310 Main Street, Gibraltar - GX11
1AA, GIBRALTAR

Status
Active

Balance & Limits

Actual Balance
GBP99,684.47

Awvailable Balance

GBP99,684.47
Overdraft Limit

GBP0.00 °
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12.2 Account Details through the Main Menu

You can access your Savings and Current Account details through the Accounts Menu.

Access Main menu by clicking on

— and then Accounts.

Sample User

Your last login was on 10 Nov 02:30 AM

Menu Financia
on 10 Nov
% Accounts
Payments
{§} Account Settings
BEH Mail Box
@ Current
GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is From AC
regulated by the Financial Servi
Company registration number: 109679 29 0ct 21

..‘

Select an account from the
dropdown
menu and then click on Proceed.

Choose Account

Select Account

12345678- GBP - ACDE...

Sonest

Click on Current and Savings.

Sample User
Your last login was on 10 Nov 02:30 AM

Accounts

Current & Savings

Term Deposits

Loans

The Gibraltar International Bank Ltd. is aut]
regulated by the Financial Services Comir
‘Company registration number: 109679

Financial
on 10 Nov:

® Current
GBP14

Recent A

Current é

Account’
1234567

05 Nov 2

Internal f
From AC

29 Oct 2(

Click on Current and Savings

Account Details

Sample User

Your last login was on 10 Nov 02:30 AM

Current & Savings

Saving & Current Account Details
Transaction Statement
Statement Download

Open New Account

regulated by the Financial Servi ¥
Company registration number: 109679

Financial
on 10 Nov:

@ Current
GBP14

Recent A

Current ¢

Account’
1234567

05 Nov 2
Internal f
From AC

290ct 2(
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12.3 Account Details

Account Details ’| Account Details I Account Details

Click on an Account Number to
view account details.

Choose Account
Select Account

12345678 - GBP - Sampl...

ﬁ

D 0

<&~ Account Details

Basics

Account Description

Sample User

Account Number

12345678

Sort Code

60-83-14

IBAN
GI11GIBK00000012345678

Account Type

Saving Account

Account Holding Type

Single

Branch

Gibraltar International Bank Ltd, PO Box 1375,
Inces House, 310 Main Street, Gibraltar - GX11
1AA GIBRALTAR

Status
Active

Balance & Limits

Actual Balance
GBP99,684.47
Available Balance

GBP99,684.47
Overdraft Limit

GBP0.OO o

The following Account Details are

displayed:

e Account Description - names of
the account holder

e IBAN —your international bank
account number

e Account Type — type of account

e Account Holding Type — holding
pattern of the account i.e. single
or joint

e Branch — branch name in which
your account is held along with
branch address

e Status — status of your account
e.g. Active or closed

e Actual Balance — current balance
of your account and may include
transactions that are still being
processed.

e Available Balance — the amount
available to withdraw, including
any agreed overdraft limit.

e Qverdraft Limit — This is your
agreed overdraft limit for this
account.

Click Back to go back to dashboard.
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13 How do | view and download my Current & Savings Account statement?

13.1 Current & Savings Transaction Statement through the Dashboard

You can view and download your account statements for the current month, previous month, previous
quarter or a date range. Account statement can be downloaded in PDF & CSV (comma-separated values)

format.

On the Dashboard go to Current
and Savings section. Click on the
three dots and click on
Transaction Statement.

— g P .
= i#Gibraltar = o
T INTERNATICNAL BANK
View Statement
Current & Savings A~
GBP148.411.44
12345578 Account Details alance §
Active
Sﬂmph‘” Transaction Statement 57.02
alance
Statement Download 57.02

98765432 | Auvailable Balance §
Active
Sample User GBP0.00
Actual Balance
GBPQ.00
Term Deposits v
GBP10,222.00
Loans w
-GBP296,514.55
@ :
Home Quick Access Payments

Clickon "
period.

<— Transaction Statement

Account Number

12345678 - GEP - Sample U...

Available Balance : GBP$60,757.02

Opening Balance

GEP60,747.02

Closing Balance

GEP60,757.02

Current Month All

Date

Value Date
2130901408717002
Internal Payment GBP 10
Amount

Balance

MT103*

Page A of 1 (1 of 1items)

to select the statement

D o

Download ™

05 Nov 2021
05 Nov 2021

GBP10.00
GBP60,757.02

Select the Period for which you
require the account statement.
Select the Type of transactions
(All, Debit or Credit)

Click on Apply.

=

4~ Transaction Statement

Account Number
12345678 - GBP - Sample U...

Available Balance : GBP60,757.02

Opening Balance

GBP60,747.02

Closing Balance

GBP60,757.02

Current Month All <7
Period

® CurrentMonth Previous Month

Previous Quarter Diate Range
Transaction Type
e Al Credits Only Dehits Only

AoplyFilter m
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Step 4: ( Step 5:

Your account statement is
displayed on the screen.

D 0

¢— Transaction Statement

Closing Balance

GBP60,757.02
Current Month All Y
Date 05 Nov 2021
Value Date 05 Nov 2021
2130901408717002
Internal Payment GBP 10
Amount GBP10.00
Balance GBP60,757.02
MT103"
Page 1 of1 (1of1items)

*MT103 is available only for outgoing Faster, CHAPS
and International Swift Payments

Click on Download to select the
file format.

Select the file format (csv or pdf).

The account statement in the
selected format is displayed and
can be saved.

i#! Gibraltar

INTERNATIONAL BANK

‘Sample User
ADDRESS]
‘ADDRESS)
GxIllAL

Accomt Nunber: 12345678 Opening Balmce: GEPGOALT.SS

‘Statement Beriod: 01 Jul 2021 to 30 Sep 2021 Closing Balance: GEPGO.67309

[rrr—

D= VileDse  Despien Opemation Number Amom ‘Ealure

NS 010G CrediToarest OL092001 To 30092021 OIBTAGHION)  GEPIOSS  GEDISTED

WA 30 Sep20l1 GEREN  GERIGHM
330 B40TS05470186306 From ACDESC

Jspum 30 Sep20m GEPEO)  GEPIGION

330 $40750547016305 From ACDESC.

B2 23 Sep20 GERO  GEPSOSTIZ

33@08407505470186306 Fromm ACDESC

135201
31 Aug2021
30501

16 Sep2021
01 Sep2021
01 g 2021

GERSSI  GERDSMM
GERIE  GERLRM
GEEOT  GEPSLMEY

it Trarst 0L 082001 To 31083021
it terest 01072021 To 31072021

OOIETSAGERO0002
COIETSAGER00N:

1 1375, Ince's Honse, Giorlr
350 20013600 w gbinrbark gi
resisation mber 109679

sora] Bark Limiied s
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13.2 Current & Savings Transaction Statement through the Accounts Menu

You can access Transaction Statement through menu. Transaction Statement can be downloaded in PDF & CSV (comma-
separated values) format.

Access Main menu by clicking on | Click on Current and Savings. Click on Transaction Statement.
— and click on Accounts.
Sample User —T Sample User f— % Sample User = :3;%
Your last login was on 10 Nov 02:30 AM  — % Your last login was on 10 Nov 02:30 AM — =F Your last login was on 10 Nov 02:30 AM o
= Financia Accounts Financial Current & Savings Financial
on 10 Nov on 10 Nov on 10 Nov
Accounts Current & Savings ‘ Saving & Current Account Details ‘
Payments Term Deposits = Transaction Statement
Account Settings Loans Statement Download
Mail Box Open New Account
® Current ® Current ® Current
GBP14 GBP14 GBP14
Recent A Recent A Recent A
Current ¢ Current Current ¢
Account_ Account Account
1234567 1234567 1234567
05 Nov 2 05 Nov 2 05 Nov 2
The Gibraltar Intermation Bank Lic. issuthorised o TERSRON Internal f Internal |
i ntemaAtana. =L _t .|sqaut _'”? < From AC The Gibraltar International Bank Ltd. is authorised and  [JE= Iy Yol The Gibraltar International Bank Ltd. isauthorised and [P
regulaqted by the F\Anaml.a\ Services Commission. | regulated by the Financial Services Commission. | resulated by the Financial Services Commission. |
Company registration number: 109679 29 0ct 21 Company registration number: 109679 29 Oct 2( Company registration number: 109679 29 Oct 2(
oy . . ‘
Step 4: Step 5: Additional Information
Select Account from the drop Click on Proceed. For Filter options and Download
down. options refer the above section

12.1 Current &Savings
Transaction Statement through
Dashboard.
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Choose Account

Select Account

12345678 - GBP - Sampl...

e

&~ Transaction Statement

Account Number
12345678 - GBP - Sample U...

Available Balance : GRPS0,757.02

Opening Balance

GBP60,747.02

Closing Balance

GBP60,757.02

Current Month All &
Date 05 Nov 2021
Value Date 05 Nov 2021
2130901408717002

Internal Payment GBP 10

Amount GBP10.00
Balance GBP60,757.02

MT103"

Page 1 af 1 (1af1items)

13.3 Current & Savings Statement Download through the Dashboard

You can download periodic statements of your account in PDF format through the dashboard.

On the Dashboard go to Current
and Savings section. Click on the
three dots and click on
Statement Download

Account Number will be
defaulted to the selected
account from Dashboard and
Statement Year will be defaulted
to Current Year. All statements
generated for the selected
account for the current year will
be available for view and
download.

Click on the Statement Period
hyperlink to download the required
statement in .pdf format
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{ Gibraltar
View Statement

Current & Savings

AN
GBP148,411.44
12345678 Account Details alance §
Active
Sample Use Transaction Statement 57.02
alance
» Statement Download 57.02

98765432 | Available Balance §
Active
Sample User GBP0.00
Actual Balance
GBP0.00
Term Deposits v
GBP10,222.00
Loans \/
-GBP2%6,514.55
@ 4
Home Quick Access Payments

D

€— Statement Download

12345678 - GBP - Sampl...

Fovallabile Balance : GEPA0.432.17

Statement Dates

@Gibraltar

INTERNATIONAL BANK

A/CHOLDER DDUMMY EBANKING ACCOUNT

IBAN NUMBER
CURRENCY & TYPE

‘GIBKD0DOD0000000002
GBP Current Actount
GIBKGIG!

608314

The Directors
DUMMY EBANKING ACCOUNT
Inces House

Gibraltar

GXL11AA

Bic
SORT CODE

AVAILABLE BALANCE  £0.00
@00

STATEMENTPERIOD  30.11.2018t031.12.2019

'STATEMENT OF ACCOUNT NO: 00000002

DATE  VALUE DESCRIPTION OPERATION
DATE NUMBER

DEBIT CREDIT  BALANCE

st openNG BALANEE e

BALANCE ASOF 31122019 o

13.4 Current & Savings Statement Download through the Accounts Menu

You can also access Statement Download through Accounts Menu and download the periodic statements.

Access Main menu by clicking on

— and click on Accounts.

Sample User e f@
Your last login was on 10 Nov 02:30 AM — =E
Menu Financia

on 10 Nov

Accounts

Payments

Account Settings

Mail Box

® Current
GBP14

Recent A

Current$

Account
1234567

05 Nov 2
Internal |
From AC

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

29 Oct 21

—>

Click on Current and Savings.
Sample User - —_—
Your last login was on 10 Nov 02:30 AM -
Accounts Financial
on 10 Nov:
Current & Savings ‘
Term Deposits
Loans
@ Current
GBP14
Recent A
Current ¢
Account’
1234567
05 Nov 2
Internal f
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 29 Oct 2(

Click on View Statement.
Sample User
Your last login was on 10 Nov 02:30 AM
Current & Savings Financial
on 10 Nov
Saving & Current Account Details ‘
Transaction Statement
Statement Download
Open New Account
® Current
GBP14
Recent A
Current &
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 29 Oct 21
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14 How do | view details of my Term Deposit Accounts?

14.1 Term Deposit details through the Dashboard

You can access your Term Deposit account details through the Dashboard. Go to the Term Deposits section of
the dashboard. Click on the three dots and select Term Deposit Details.

Current & Savings
GBP145,411.44

Term Deposits
GBP10.,222.00

12345678
Active

Sample Us¢
@ 0% | Mat

98765432 |
Active
Sample User

Loans
-GBP296,514.55

i

— e P .
p—— 1
= # Gibraltar

View Statement

Term Deposit Details
Transaction Statement

Current Balance

GEP10,000.00
@ 5% | Maturing 10 Nov 2022

New Term Deposit

4

Home Quick Access

D O

<— Term Deposit Details

Account Holder Details

v Account Holding Type
Single

Term Deposit Details

o
alance 3 Account Description

00.00 Sample User

Account Number

12345678

Amount On Deposit
GBP100.00

Current Deposit Balance

GEP100.00

Status
Active

Deposit Reference Number

Payments 12345678

D
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14.2 Term Deposit details through the Main Menu

You can access your Term Deposit account details through the Main Menu.

Access Main menu by clicking on Click on Term Deposits. Click on Fixed Term Deposit
— . Overview.
— and click on Accounts.
Sample User < = 'Eg Sample User — Sample User
Your last login was on 10 Nov 02:30 AM —_— =F Your last login was on 10 Nov 02:30 AM - Your last login was on 10 Nov 02:30 AM
Menu Financia Accounts Financial Term Deposits Financia
on 10 Nov on 10 Nov on 10 Nov
Accounts ‘ Current & Savings Fixed Term Deposit Overview ‘
Payments Term Depasits Transaction Statement
Account Settings Loans New Term Deposit
Mail Box
® Current ® Current ® Current
GBP14 GBP14 GBP1<
Recent A Recent A Recent 2
Current¢ Current § Current ¢
Accou ntﬁ Account Account
1234567 1234567 1234567
05 Nov 2 05 Nov 2 05 Nov 2
_ . . . Internal | Internal | Internal |
=@ eelierhiewe e B R i sl | prg a0 The Gibraltar International Bank Ltd. is authorisedand  [JEE=SSNNR S The Gibraltar International Bank Ltd. is authorisedand  [JE=SINERYe
regulated by the Financial Services Commission. | regulated by the Financial Services Commission. | regulated by the Financial Services Commission. |
Company registration number: 109679 27 Oct 2l Company registration number: 109679 29 Oct 21 Company registration number: 109679 29 Oct 2
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14.3 Term Deposit details

Click on an Account Number to
view Term Deposit account
details.

Choose Account
Select Account

12345678 - GBP - Sampl...

e

D O

£— Term Deposit Details

Account Holder Details

Account Holding Type

Single

Term Deposit Details

Account Description

Sample User

Account Number

12345678

Amount On Deposit
GBP100.00

Current Deposit Balance

GBP100.00

Status

Active

Deposit Reference Number

12345678

Start Date
23Jul 2021

Deposit Term
1Year(s), 0 Month(s), 0 Day(s)
Interest Rate (Per Annum}

5.00%

Deposit Branch

Gibraltar International Bank Ltd
PO Box 1375

Inces House, 310 Main Street
Gibraltar - GX11 1AA
GIBRALTAR

Maturity Details

Maturity Date

23Jul 2022

Maturity Amount
GBP105.00

Maturity Instruction

Renew Principal and Interest

Term Deposit Account Details ’| Term Deposit Account Details I Term Deposit Account Details

The following Deposit Details are

displayed:

e Account Holding Type — holding
pattern of the term deposit e.g.
single or joint

e Account Description - name of
the account holder

e  Status — status of your account
e.g. Active or closed

e Amount on Deposit —amount for
which the deposit was opened

e Interest Rate (Per Annum) —rate
of interest

e Current Deposit Balance —
current principal amount is the
revised principal amount after
top-up/partial redemption, if any

e Start Date — deposit opening date

e Deposit Term — term for which
the deposit is maintained

o Deposit Reference number —
unique number for the respective
term deposit

e  Maturity Date — date on which
the term deposit will mature

e  Maturity Amount — value of the
term deposit at the time of
maturity

e Maturity Instruction — maturity
instruction for the deposit

® Payto—account number to
which the deposit amount will be
transferred on maturity
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15 How do | change my Term Deposit maturity instructions?

You can change the term deposit maturity instructions from the Term Deposit details page. Navigate to the Term
Deposit details page of the deposit you wish to change maturity instructions for as described in Section 13.3 above.

Scroll to the bottom of the details
screen and click on Edit.

Maturity Details

Maturity Date
23 Jul 2022

Maturity Amount
GBP105.00

Maturity Instruction

Renew Principal and Interest
[=] :

Review the Revised Maturity
Instruction & Click on Confirm if
correct. Click Back to edit.

@ O

£— Edit Maturity Instruction

Review

You initiated a request for Edit Maturity
Instructions for Deposit. Please review
details before you confirm!

Account Description

Sample User

Account Number

12345678

Revised Maturity Instruction

Close on maturity

S

Select the Maturity Instruction

from the drop down.
=@ ¢

<— Edit Maturity Instruction

coount Description

Sample User

unt Numbar
12345678
Avallable Balance : GEP100.00

Maturity Instru tions
# Close on maturity

The confirmation screen is
displayed.
@ o

Edit Maturity Instruction

| Q Confirmation

Request submitted successfully.

Account Number

12345678

Revised Maturity Instruction

Close on Maturity
What would you like to do next?

GoTo Go To Account
Dashboard Details

Click on Submit.

<— Edit Maturity Instruction
ceount Descriptior
Sample User
unt Numbar
12345678
ble Balane

Close on maturity

B3

=@ ¢
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16 How do | view and download my Term Deposit Account statement?

You can view and download your TD statements for the current month, previous month, previous quarter or a
date range. Account statement can be downloaded in PDF & CSV (comma-separated values) format.

Access the ‘Fixed Term Deposits’
details page (refer Section 13).
Click on the three dots and select
View Statement.

D

¢— Term Deposit Details

LEpUSIL DrENL

Gibraltar International Bank Ltd
PO Box 1375

Inces House, 310 Main Street
Gibraltar - GX11 1AA

GIBRALTAR

Maturity Details
Maturity Date

08 Sep 2021

Maturity Amount
GBP44.00

Maturity Instruction

Renew Principal and Pay Out the Interest

[E| Transaction Statement

—
@ Edit

Your account statement is
displayed on the screen.

Click on Download to select the
file format.

Select the file format (csv or pdf).

. /.J’
Clickon  toselect the statement
period.
€— Transaction Statement @ O
Account Number
12345678 - GBP - Sample U...
Available Balance : GBP100.00
Current Month All Y
Download
Date 10 Nov 2021
Value Date 10 Nov 2021
ABCD12345678

Term Dep 1Yr A/C No. 12345678@0% p.a
Maturity 10.11.2022

Amount

GBP100.00

Page 1 of 1 (1of 1items)

Select the Period for which you
require the account statement.
Select the Type of transactions
(All, Debit or Credit)

Click on Apply.

<— Transaction Statement I@ O
Account Number

12345678 - GBP - Sample U...

Available Balance : GEP100.00

Current Month All Y

Period

® Current Month Previous Month

Previous Quarter Date Range
Transaction Type
® Al Credits Only Debits Only

- 2 3 3

Download ™ |

The account statement in the
selected format is displayed and can
be saved.
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@ Gibraltar
INTERNATIONAL BANK

csv
= opF
|

17 How do | book a new Term Deposit?

You can book a new term deposit by debit to your Savings or Current account through the GIB app.

17.1 Book a new Term Deposit through the Dashboard

Dashboard

Scroll down to Term Deposits
section, click New Term Deposit.
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= BGhalar @O

View Statement

Current & Savings N
GBP148,411.44

Term Deposits ~
GBP10.222.00

12345678 | Current Balance E
Active

Sample User GBP100.00
@ 0% | Maturing 10 Nov 2022

98765432 | Current Balance 3
Active

Sample User GBP10,000.00

@ 5% | Maturing 10 Nov 2022
==l [Jew Term Deposit

Loans v
-GBP296,514.55

fat 4
Home Quick Access Payments

17.2 Book a new Term Deposit through the Accounts Menu

Access Main menu by clicking on Click on Deposits. Click on New Term Deposit.

— and click on Accounts.
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Sample User
Your last login was on 10 Nov 02:30 AM

Financia
on 10 Nov

Menu
Accounts ‘

Payments

Account Settings

Mail Box

® Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal |

The Gibraltar International Bank Ltd. is authorised and From AC

regulated by the Financial Services Commission. |

Company registration number: 109679 290ct 21

Sample User
Your last login was on 10 Nov 02:30 AM

Financial
on 10 Nov

Accounts

Current & Savings ‘

Term Deposits

Loans

® Current
GBP14

Recent A

Current

Account
1234567

05 MNov 2
Internal |

The Gibraltar International Bank Lid. is authorised and From AC

regulated by the Financial Services Commission. |

Company registration number: 109679 29 0ct 2t

Sample User
Your last login was on 10 Nov 02:30 AM

Term Deposits

Fixed Term Deposit Overview

Transaction Statement

New Term Deposit

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |
Company registration number: 109679

Financia
on 10 Nov

@ Current
GBP1<

Recent £

Current !

Account
1234567

05 Nov 2
Internal |
From AC

290ct2

17.3 Book a new Term Deposit

Enter details required to open a
new term deposit and click
Submit.

<— New Term Deposit

o B o

Term Deposit Details

Select Account

12345678 - GBP - Sampl...

Available Balance : GBP37,401.77

Select Product

TD 11 Months

Deposit Amount

GBP GBP100.00

Amount should be between GEP1.00
and GBP%9,99%,999,99%.00

Maturity Instruction

Close on maturity

ol

The following Deposit Details must

be entered:

e Select Product from a drop down

e Select Account to be debited to
fund the new deposit

e Enter the Deposit Amount

e Select Maturity Instruction
Payout of interest &/or principal
are credited to the account
selected in Select Account above
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Step 2: Confirmation

Review the Deposit Details on
Confirm if correct. Click Back to
edit.

£— New Term Deposit @ @)

Review

You initiated a request for New Term
Deposit. Please review details before you
confirm!

Term Deposit Details

Term Deposit Product

TD 11 Months

Source Account

12345678

Deposit Amount

GEP100.00

Deposit Tenure

0Year(s), 11 Month(s), 0 Day(s)

Opening Date
10 Nov 2021

Account Holding Type
Single
Primary Account Holder

Sample User

Maturity Details

Maturity Instruction
Renew Principal and Pay Out the Interest

Maturity Date
23 Jul 2022

Maturity Amount

GBP105.00

ﬂ

The confirmation screen is
displayed along with the new
Term Deposit account number

MNew Term Deposit E@ O

Q Confirmation
Request submitted successfully.

Dieposit Mumber

76543210

Dreposit Tenure

0Year(s), 11 Monthis}, 0 Day(s)

Deposit Amount

GEBEP100.00
Maturity Date

10 Oct 2022
Maturity Instruction
Close onmaturity

Maturity Amount

GEP100.00

Account Holding Type
Single

What would vou like to do next?

GoTo Go To Account
Dashboard Details
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18 How do | view details of my Loan Accounts?

18.1 Loan Account Details through the Dashboard

You can access your Loan Accounts details through the Dashboard.

Dashboa rd Summary
Scroll to the Loan section. The Loan details are displayed for the
Click on the three dots and select account.
Loan Details.
= &/ Gibraltar o ) | < LoanDetails D
—_— \"‘-.."/ MTE ATIONAL BAMK
View Statement Account Number
000MMM12345678-GBP - ...
Current & Savings v
GBP143,411.44 Product Name
Interest Only Mortgage
Term Deposits N
GBP10,222.00 Loan Account Details
Loans A Account Number
-GBP29s6,” T~
Loan Details 000MMM12345678
?E\OFMN Transaction Statement pount § Account Description
ctive
Sample Us _ 455 Sample User
Interest O Loan Drawdown Enquiry Siort Date
Loan Schedule Enquiry 13Sep 2018
Scheduled Payments Maturity Date
13 Jun 2022
= ° Status
e e i
o. . ol Active
ia} % Interest Rate (Per Annum)
Home Quick Access Payments 2.35%
Branch
Gibraltar International Bank Ltd
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18.2 Loan Account Details through the Main Menu

You can access your Loan Account through the Accounts Menu.

— and click on Accounts.

Sample User
Your last login was on 10 Nov 02:30 AM

Menu
Accounts
Payments
Account Settings

Mail Box

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |
Company registration number: 109679

Access Main menu by clicking on

Financia
on 10 Nov

® Current
GBP14

Recent 2

Current ¢

Account
1234567

05 Nov 2
Internal |
From AC

290ct 2l

Click on Loans.

Sample User
Your last login was on 10 Nov 02:30 AM

Accounts
Current & Savings
Term Deposits

Loans

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |
‘Company registration number: 109679

Financial
on 10 Nov:

-

@ Current

GEP14

Recent A

Current &

Account
1234567

05 Nov 2
Internal
From AC

290ct2(

Click on Loan Details.

Sample User
Your last login was on 10 Nov 02:30 AM

Loans
Loan Details
Transaction Statement
Loan Drawdown Engquiry

Loan Schedule Enquiry

The Gibraltar International Bank Lid. is authorised and
regulated by the Financial Services Commission. |

‘Company registration number: 109679

Financial
on 10 Nov |

® Current
GBP14

Recent A

Current é

Account
1234567

05 Mov 2
Internal F
From AC

290ct 2
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18.3 Loan Account Details

Loan Account Details ’

Click on an Account Number to
view loan account details.

Choose Account

Select Account

Select Account

-

Loan Account Details I

¢~ Loan Details

Account Number

000MMM 12345678 - GBP - ...

Product Name

Interest Only Mortgage

Loan Account Details

Account Number
000MMM 12345678
Account Description
Sample User

Start Date

13Sep 2018

Maturity Date
13 Jun 2022

Status
Active

Interest Rate (Per Annum)

2.35%

Branch

Gibraltar International Bank Ltd

Loan Amounts Details

Approved Amount

GBP296,000.00

Amount Drawdown

GBP296,000.00

Amount Paid To Date
GEP0.00

Quistanding Balance

-GBP296,190.58

Repayment Details

Interest Frequency
Maonthly

Capital Frequency
One Time Payment
Late Payment Penalty

0.00%

Pre Payment Penalty

0.00%

Loan Account Details

The following Loan Account Details
are displayed:

Account Description — names of
the account holder

Start Date — loan account
opening date

Maturity Date — date on which
the loan account will mature
Status — status of your account
e.g. Active or closed

Interest Rate (Per Annum) — rate
of interest payable

Loan Original Approved Amount
— sanctioned loan amount
Amount Drawdown — the amount
drawn down (utilized)

Amount Paid To Date —capital
amount paid in instalments till
date

Outstanding Balance —
outstanding principal + interest
arrears, if any

Interest Frequency — interval at
which the interest is to be paid.
Capital Frequency — interval at
which the principal is to be
repaid.

Late Payment Penalty — late
payment interest rate applicable
if any on the loan

Prepayment Penalty —
prepayment interest rate
applicable if any on the loan
Term — duration for which the
loan amount was sanctioned in
terms of years/months/days
Total Instalments — total number
of scheduled payments made
towards repaying the loan
Remaining Instalments — number
of scheduled payments
remaining towards repaying the
loan completely

Next Instalment Date — date on
which next instalment to be paid
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Loan Instalments
Loan Term

45 months

Total Instalments

45

Remaining Instalments
11

Next Instalment Date
13 Aug 2021

Next Instalment Amount

GBP590.78

Arrears

QOutstanding C

GBPO0.00

apital Amount

Interest Arrears
GBPO.00
Late Payment Charges

GBPO0.00

GBPO.00

Next Instalment Amount —
amount to be paid as next
instalment

Outstanding Capital Amount —
amount due on the loan principal
after having missed one or more
repayment instalments i.e.
Outstanding principal amount
Interest Arrears —amount due
towards loan interest payment in
case of missed instalments

Late Payment Charges — charges
levied on any late payment of a
loan instalment

Other Fees — miscellaneous fees
applicable on the loan account
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19 How do | view and download my Loan Account statement?

You can view and download your loan statements for the current month, previous month, previous quarter or
a date range. Account statement can be downloaded in PDF & CSV (comma-separated values) format.

Access the Loans ‘Summary’
section (refer Section 17).

Click on the three dots and click
on Transaction Statement.

= &/ Gibraltar D o

View Statement

Current & Savings v
GBP1485,411.44

Term Deposits N
GBP10,222.00

Loans A
-GBP296,7 " 77
Loan Details

DOOMI\“ Transaction Statement
| Active

Sample Us . 455
Interest O Loan Drawdown Enquiry

o
ount 2

Loan Schedule Enquiry
Scheduled Payments

i 4

Home Quick Access Payments

Your account statement is
displayed on the screen.

Click on Download to select the
file format.

Select the file format (csv or pdf).

Clickon  to select the statement
period.
<— Transaction Statement I@ O
Account Number
000MMM 12345678 - GBP- ...
Previous Quarter  All W
Download ™~
Date 13Sep 2021
Value Date 13Sep 2021
ABCD12345678

Pay Capital and Interest in favour of Mortgage Loan
GBP 12345678@2.35% 13.08.2021 To 13.09.2021

GBP590.78

Amount

13052001 =

Walue Date
ABCD98765432

Pay Capital and Interest in favour of Mortgage Loan
GBP 12345678@2.35% 13.07.2021 To 13.08.2021

GBP590.78

13 Aug 2021

Amount

Page 1 of 1

Select the Period for which you
require the account statement.
Select the Type of transactions
(All, Debit or Credit)

Click on Apply.

=@

<— Transaction Statement

Account Number

000MMM 12345678 - GBP - ...

Current Month All Y

Period

® Current Month Previous Month

Previous Quarter Date Range

Transaction Type

® Al Credits Only Debits Only

—_—
| Download |

D O

The account statement in the
selected format is displayed and can
be saved.
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@Gibraltar

INTERNATIONAL BANK
Sample User
AddressLine|, AddressLinc2, AddressLine3, AddressLined, Gibraltar, GI, GX111AA,
Account Number: 001MMM1 234567850
Statement Period: 01 Oct 2021 o 31 Ot 2021

Due Vil Due  Descrption [re— Asmoust

1300 2021 130002021 Pay Capital and Interest in favour of Mortgage Lean 001 ZTRF212860000 GEPsTLT
GEP 296002 5% 139,221 To 13,10.3021

Gibealtar International I Bank Limited « P O Box 1375, Ince's House, 310 Main Street, Gibealiar
+ 3900 w gibinsbank gi
ambes. 1096

== pDF

20 How do | view the amount of loan | have utilized (loan drawdown)?

20.1 Loan Account Drawdown through Dashboard

You can view the Loan account drawdown (amount of loan utilized) from the Dashboard.

Scroll to the Loans section of the Click on Loan Drawdown Enquiry.
Dashboard.
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— T P .
= 1& Gibraltar =D O
B AT o AN
View Statement
Current & Savings v
GBP148.411.44
Term Deposits N
GBP10,222.00
Loans A
-GBP296,7 " 77
Loan Details
DOOMMN Transaction Statement pount
| Active
Sample Us . 455
Ir‘terest? Loan Drawdown Enquiry
Loan Schedule Enquiry
Scheduled Payments
!
Home Quick Access Payments

o
@
o

£— Loan Drawdown Enquiry @ @ O

Select Account
000MMM12345678 - G..

Account Description

Sample User

Account Number

000OMMM 12345678

Approved Amount
GBP296,000.00

Drawdown Amount

GEP296,000.00

13 Sep 2018
GBEP296,000.00

20.2 Loan Account Drawdown through the Main Menu

You can view the loan drawdown details through the Main Menu.

Access Main menu by clicking on

— and click on Accounts.

Click on Loans.

Click on Loan Drawdown Enquiry.
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Sample User

Your last login was on 10 Nov 02:30 AM

Menu

b8

Accounts

2]

Payments

Account Settings

©
=

Mail Box

regulated by the Financial Services Comm
tion number: 109679

d&
R

Financia
on 10 Nov

® Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal |
From AC

290ct 2

Sample User
Your last login was on 10 Nov 02:30 AM

Financial
on 10 Nov

Accounts

Current & Savings

Term Deposits

Loans

@ Current
GBP14

Recent A

Current é

Account
1234567

05 Nov 2
Internal |

The Gibraltar International Bank Lid. is authc FromAC

regulated by the Financial Services Commi

ration number: 109679 29 0ct 2(

Sample User
Your last loginwas on 10 Nov 02:30 AM

Financial
on 10 Nov!

Loans

Loan Details

Transaction Statement

Loan Drawdown Enquiry

Loan Schedule Enguiry

@ Current
GBP14

Recent A

Current &

Account’
1234567

05 Nov 2
Internal f

The Gibraltar International Bank Ltd. is authorised and From AC

regulated by the Financial Serv C sion. |

ration number: 109679 29 Oct 2(

20.3 Loan Account Drawdown Details

Select Account

Select Account from the drop
down. Click on Proceed.

Choose Account

Select Account

Select Account

Loan Drawdown Details ’

Loan Drawdown Details are
displayed.

<— Loan Drawdown Enquiry 0] @ O

Select Account
000MMM12345678 - G...

Account Description

Sample User

Account Number

000MMM 12345678

Approved Amount
GBP296,000.00

Drawdown Amount

GBP296,000.00

13 Sep 2018
GBP296,000.00

Loan Drawdown Details

The following Loan Drawdown
Details are displayed:

e Account Description — name of
the primary holder of the loan

e Account Number — Loan account
number

e Approved Amount —amount of
loan approved

e Drawdown Amount —amount of
loan given to you till date
(utilized)

e Date — date on which the specific

amount was disbursed

E-Banking Customer Manual

Retail User Guide Apple

Page |47




21 How do | view the Loan Schedule?

Loan Schedule provides the repayment schedule for the loan.

21.1 Loan Schedule Enquiry through Dashboard

You can view the Loan schedule from the Dashboard.

Scroll to the Loans section of the
Dashboard.

Loan Details

DOOMMN Transaction Statement pount
| Active
Sample Us . 4.55
Interest O Loan Drawdown Enquiry
# Loan Schedule Enquiry
Scheduled Payments
L) [ ]
] L[]
[ L PP " d
o 4
Home Quick Access Payments

—_— TP .
= & Gibraltar D O
=i MNTERMZA IJNAL BANK
View Statement

Current & Savings v
GBP148.411.44

Term Deposits N
GBP10,222.00

Loans A
-GBP296,” " 77

o
o
o

Click on Loan Schedule Enquiry.

<— Loan Schedule Enquiry

Select Account

000MMM12345678 - G...

Account Number

000MMM 12345678

Account Description

Sample User

Instalment Summary

Last Instalment

13 Jun 2022

First Instalment

150ct 2018

Instalments Paid

45 0

Total Instalments

Amount Paid To Date
GBP24,345.36

Payment Overview

—~

=

Download

21.2 Loan Schedule Enquiry through the Main Menu

You can view the amount of loan utilized (loan drawdown) details through the Accounts Menu

Step 1:

Step 2:

N

Step 3:

Access Main menu by clicking on

— and click on Accounts.

Click on Loans.

Click on Loan Schedule Enquiry.
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Sample User o g
Your last login was on 10 Nov 02:30 AM - =F
Menu Financia
on 10 Nov
Accounts ‘
Payments
Account Settings —
Mail Box
@ Current
GBP14
Recent A
Current ¢
Account
1234567
05 MNov 2
Internal |
The Gibraltar International Bank Ltd. is auf From AC
regulated by the Financial Services Commissi
Company registration number: 109679 290ct 21

Sample User
Your last login was on 10 Nov 02:30 AM

Financial
on 10 Nov :

Accounts

Current & Savings ‘

Term Deposits

Loans

® Current
GBP14

Recent A

Current é

Account’
1234567

05 Nov 2
Internal f
From AC

290ct 2(

Sample User

Your last login was on 10 Nov 02:30 AM

Loans Financial

on 10 Now !

Loan Details ‘
Transaction Statement

Loan Drawdown Enquiry

Loan Schedule Enguiry

® Current

GBP14

Recent A

Current &

Account’

1234567

05 Mov 2

Internal f

The Gibraltar International Bank Ltd. is authorised and Erom AC

regulated by the Financial Servic sion. |
Company registration number: 10 29 Oct 2(

21.3 Loan Schedule Details

Select Account

Select Account from the drop
down. Click on Proceed.

Choose Account

Select Account

Select Account

Loan Schedule Details are
displayed.
B

¢— Loan Schedule Enquiry

Select Account

000MMM12345678 - G...

Download

Account Number

000MMM 12345678

Account Description

Sample User

Instalment Summary

First Instalment

150ct 2018

Last Instalment

13 Jun 2022

Total Instalments Instalments Paid

45 0

Amaount Paid To Date
GBP24,345.36

Payment Overview

chedule Details : Loan Schedule Details

The following Loan Schedule Details
are displayed:

e Account Description — name of
the primary holder of the loan

e Account Number — Loan account
number

e First Instalment — date on which
the first instalment is due

e Last Instalment — date on which
the last instalment is due

e Total Instalments — total number
of instalments

e Instalments Paid — number of
instalments paid till date

e Amount paid till date — total
amount paid in instalments till
date

e Sr. No.—Serial number of each
instalment is displayed against
the instalment record

e Repayment Date — date on which
the specific instalment is due
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e Principal — principal amount that
is due corresponding to the
instalment date

e Interest - interest amount that is
due corresponding to the
instalment date

e Charges —charges due
corresponding to the instalment
date

e Instalment — total instalment
amount that is due
corresponding to the instalment
date

e Unpaid Instalment —amount that
is to be paid, if at all, on the

Due Date 15 0ct 2018 specific instalment date
Principa GBP0.00
Interest GBP778.52
Instalment GBP778.52
Unpaid Instalment GBP0.00
Due Date 13 Nov
2018

Principa GBP0.0O
Interest GBP705.53
Instalment GBEP705.53
Unpaid Instalment GBP0.00

> b
Back
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22 How do | add a Beneficiary?

You can add beneficiaries through the Dashboard and Payments Menu.

22.1 Add a new Beneficiary through Dashboard

EI

Scroll to the Payments section of Click on Manage Beneficiaries to

the Dashboard. add a beneficiary.
= ‘& Gibraltar = o _
ose = &S Gibraltar D
o. L]

You currently do not have any Scheduled Payments
You currently do not have any Scheduled Payments
Create Standing Order

Create Standing Order

’ Payments
a = Payments
=) =
Make a Payment Favourites % =
el Make a Payment Favourites
[Q] . 7§£ e
Manage Benefciaries View Standing Orders I & @
Manage Benefciaries View Standing Orders
Notifications o
19 0ct 2021 Sample Announcement Notifications o
04:06:29 PM
19 0ct 2021 Sample Announcement
View All 04:06:29 PM
View All
o 4
Home Quick Access Payments ﬁ} ‘1{7
Home Quick Access Payments

22.2 Add a new Beneficiary through Payments Menu

Access Main menu by clicking on Click on Manage Beneficiaries.

= and click on Payments.
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Sample User
Your last login was on 10 Nov 02:30 AM

Menu

Accounts

Payments

Account Settings

Mail Box

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Financia
on 10 Nov

® Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal |
From AC

290ct 20

Sample User
Your last login was on 10 Nov 03:30 AM

Payments

Make a Payment

Manage Beneficiaries

Scheduled Payments Enquiry

Favourites

Standing Order Setup

Payment Status Enquiry

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

Financial
on 10 Nov !

@ Current
GBP14

Recent A

Current &

Account
1234567

05 Nov 2
Internal f
From AC

29 0ct2(

22.3 New Beneficiary (Internal)

Internal — create beneficiaries holding accounts within Gibraltar International Bank.

D

<— Manage Beneficiaries

Search using Beneficiary Name Q
—

6 Sample Faster Short Name N

e Sample Internal Short Name v

e Sample International Short Name ~

Sample SEPA Short Name N

N

Enter Benefiicary Details

Click on Create New Beneficiary.

Select Internal.

£— Add Beneficiary

D O

Payment can anly be made to a newly created payee one hour from

the time of creation.

* Faster/CHAPS/SEPA International

Account Number to Credit
Confirm Account Number to Credit
Beneficiary Account Name

The

ficiary account name should be stated as per the

beneficiary’s bank details to svaid delays in processing the payment

Short Name

Enter:

Account Number to Credit
Re-enter Account Number to
Credit for confirmation
Beneficiary Account Name
Short name to identify the
beneficiary

Click on Create.
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Confirmation

== Review the information entered

and click Confirm to accept, click
< to go back to previous screen to
modify.

<— Add Beneficiary @ @)
Review

You have initiated a request for Internal
Bank Account Beneficiary. Please review
details before yvou confirm!

Payment Type

Internal

Beneficiary Account Name

Sample Internal Bene Name

Account Number to Credit

12345678

Short Name

Sample Internal Short Name

canm'

A One Time Password (OTP) is
sent to your registered email ID
& mobile number. Enter the OTP
in the Verification Code field &
click on Submit.

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

A success message is displayed if
the beneficiary creation is
successful.

D

Add Beneficiary
9 Confirmation
Request submitted successfully.

Reference Number

2020274021253357

Payment Type

INTERNAL

Beneficiary Account Name
Sample Internal Bene

Name

Short Name

Sample Internal Short

Name

Account Number to Credit

12345678

What would you like to do next?

2 20 &=

GoTo Maore Pay Now Setup
Dashboard Payment Beneficiary
Options Limits
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22.4 New Beneficiary (Faster/CHAPS)

Faster/CHAPS — create beneficiaries holding accounts within the U.K. outside Gibraltar International Bank.

Step 2:

Enter Benefiicary Details

Click on Create New Beneficiary.

D O

<— Manage Beneficiaries

Search using Beneficiary Name Q,

ﬁ Create New Beneficiary

Sample Faster Short Name N

o Sample Internal Short Name '
e Sample International Short Name N

Sample SEPA Short Name N

Review the information entered
and click Confirm to accept, click
< to go back to previous screen to
modify.

Select Faster/CHAPS/SEPA

= O

<— Add Beneficiary

Payment can only be made to a newly created payee one hour from

the time of creation

Internal Faster/CHAPS/SEPA International

MNetwork Type

® Faster/CHAPS SEPA

Account Number to Credit

Confirm Account Number to Credit
Beneficiary Account Name

The beneficiary account name should be stated as per the

beneficiary’s bank details to avoid delays in processing the payment.

~

Sort Code

Lookup Sort Code

Short Name

Enter:

e Select Network Type —
Faster/CHAPS

e Account Number to Credit

e Re-enter Account Number to
Credit for confirmation

e Beneficiary Account Name

e Sort Code & click on Verify to
validate sort Code
OR

e Click on Lookup Sort Code if
you do not know the
beneficiary bank’s Sort Code

e Short name to identify the
beneficiary

Click on Create.

Confirmation

A One Time Password (OTP) is
sent to your registered email ID
& mobile number. Enter the OTP
in the Verification Code field &
click on Submit.

A success message is displayed if
the beneficiary creation is
successful.
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4B

== Add Beneficiary

Review

You have initiated a request to add
Domestic Bank Account Beneficiary.
Please review details before you confirm!

Beneficiary Account Name
Sample Faster Bene Name

Payment Type

Domestic

Network Type
FASTER/CHAPS

Account Number to Credit

123456

Sort Code
606060

Short Mame

Sample Faster Short Name

#

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

Ca"CEI

Add Beneficiary

Q Confirmation

Request submitted successfully.

Reference Mumber

2020274021253379

Payment Type

Domestic

Account Mumber to Credit
123456

Short Name

Sample Faster Short

MName

Beneficiary Account Mame
Sample Faster Bene
Name

Metwaork Type
FASTER/CHAPS

Bank Details

606060

NATIONAL
WESTMINSTER BANK
PLC

GIBRALTAR,P.O. Box
707 National
Westminster Hse

What would yvou like to do next?

at [

GoTo More Pay Now Setup
Dashboard Payment Beneficiary
Options Limits
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22.5 New Beneficiary (International)

International — for beneficiaries holding accounts outside the U.K. and outside SEPA countries.

Enter Benefiicary Details

Click on Create New Beneficiary

D o

£— Manage Beneficiaries

Search using Beneficiary Name Q,
—
e Sample Faster Short Name N
o Sample Internal Short Name A
o Sample International Short Name A
e Sample SEPA Short Name N

Select International.

D O

£— Add Beneficiary

Payment can only be made to a newly created payee one hour from

the time of creation

Internal Faster/CHAPS/SEPA International

Account Number (IBAN)
Confirm Account Number (IBAN)

Beneficiary Account Name

The beneficiary account name should be stated as per the

beneficiary’s bank details to avaid delays in processing the payment.
Pay Via

® SWIFT Code

-3

Lookup SWIFT code

Step 4:

Enter the following details:

e Account Number (IBAN)

e Re-enter Account Number to
Credit for confirmation

e Beneficiary Account Name

e SWIFT Code & click on Verify
to validate sort Code
OR

e Click on Lookup SWIFT Code if
you do not know the
beneficiary bank’s SWIFT
Code

e Short name to identify the
beneficiary

Click on Create.

Confirmation

Review the information entered
and click Confirm to accept, click

< to go back to previous screen to
modify.

» <~ Add Beneficiary @ O

Review

You have initiated a request for International
Bank Account Beneficiary. Please review
details befare you confirm!

Payment Type

International

Account Mumber (IBAN)
12345678909876

Beneficiary Account Name

Sample International Bene Name
SWIFT Code

LOYDGB2ZLXXX

LLOYDS BANKPLC

11-15 MONUMENT STREET,LONDON

Short Name

Sample International Short Name

B - R

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.

One Time Verification

A verification code has been sent to your

registered mobhile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

A success message is displayed if
the beneficiary creation is
successful.

@ o

Add Beneficiary

° Confirmation
Request submitted succassfully.

Reference Number

2020274021253403

Payment Type Shart Mame

International Sample International

Short Name
Beneficiary Account MName
Sample International
Bene Name
Account Number (IBAN) Bank Details
1234567890%876 LOYDGB2LXXX

LLOYDS BANK PLC

11-15 MONUMENT
STREET,LONDON

What would you like to do next?

—
=
= [x}
GoTo More Payment Pay Now
Dashboard Options
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22.6 New Beneficiary (SEPA)

SEPA — create beneficiaries holding accounts within SEPA zone outside Gibraltar International Bank.

Enter Benefiicary Details

Click on Create New Beneficiary.

D o

£— Manage Beneficiaries

Search using Beneficiary Name Q,

' Create New Beneficiary

Sample Faster Short Name N

o Sample Internal Short Name A
o Sample International Short Name A

Sample SEPA Short Name N

Select Faster/CHAPS/SEPA.

= O

&— Add Beneficiary

Payment can only be made to 2 newly created payee one hour from

the time of creation

Internal Faster/CHAPS/SEPA International

Network Type

Faster/CHAPS ®| SEPA

Account Number (IBAN)

Confirm Account Number (IBAN)
Beneficiary Account Name

The beneficiary account name should be stated as per the

beneficiary’s bank details to avoid delays in processing the payment.

— [

Lookup Bank Code (BIC)

Bank Code (BIC)

Short Name

Step 4:

Enter:

e Select Network Type — SEPA
CREDIT

e Account Number to Credit

e Re-enter Account Number to
Credit for confirmation

e Beneficiary Account Name

e Bank Code(BIC) & click on
Verify to validate Bank Code
(BIC)
OR

e Click on Lookup Bank Code
(BIC) if you do not know the
beneficiary bank’s Bank Code
(BIC)

e Short name to identify the
beneficiary

Click on Create.

Confirmation

Review the information entered
and click Confirm to accept, click
< to go back to previous screen to
modify.

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.

A success message is displayed if
the beneficiary creation is
successful.
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Review

You have initiated a request to add Domestic
Bank Account Beneficiary. Please review
details before you confirm!

Beneficiary Account Name

Sample SEPA Bene Name

Payment Type

Domestic

Network Type
SEPACREDIT

Account Number (IBAN)
12345678901234567

Bank Code (BIC)
JYBAGIGIXXX

Short Name

Sample SEPA Short

_*

== <— Add Beneficiary D O

One Time Verification

A verification code has been sent to your
registered mobhile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

Add Beneficiary iz 21 @)

° Confirmation

Request submitted successfully.

Reference Number

2021314002032723

Payment Type Beneficiary Account Name

Domestic Sample SEPA Bene Name
Account Number (IBAN)
12345678901234567

Short Name

Network Type Short Name
SEPACREDIT Sample SEPA Short
Bank Details

JYBAGIGIXXX

TRUSTED NOVUS BANK
LIMITED

76 MAIN STREETGI

What would you like to do next?

— [—&
B o [=
GoTo More Pay Now Setup
Dashboard Payment Beneficiary
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23 How do | edit an existing Beneficiary?

You can edit an existing beneficiary (i.e. update the transaction limit) through the Dashboard and Payments Menu.

23.1 Edit an existing beneficiary through Dashboard

Scroll to the Payments section of
the Dashboard.

= &/ Gibraltar =D o

You currently do not have any Scheduled Payments

Create Standing Order

=p-Payments
@ B

Make a Payment Favourites

2 B

Manage Benefciaries View Standing Orders

Notifications o

19 0ct 2021 Sample Announcement
04:06:29 PM
View All
for §
Home Quick Access Payments

EI

Click on Manage Beneficiaries to
edit a beneficiary.

= & Gibraltar =D O

You currently do not have any Scheduled Payments

Create Standing Order

Payments
@ 5

Make a Payment Favourites

— =

Manage Benefciaries View Standing Orders

Notifications o

19 0ct 2021 Sample Announcement
04:06:29 PM
View All
o 4
Home Quick Access Payments

23.2 Edit an existing Beneficiary through Main Menu

Access Main menu by clicking on

= and click on Payments.

Click on Manage Beneficiaries.
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Sample User
Your last login was on 10 Nov 02:30 AM
Menu Financia
on 10 Nov
Accounts ‘
Payments
Account Settings
Mail Box
® Current
GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 290ct 21

Sample User
Your last login was on 10 Nov 03:30 AM

Financial
on 10 Nov !

Payments
Make a Payment ‘

Manage Beneficiaries

Scheduled Payments Enquiry

Favourites

Standing Order Setup

@ Current
Payment Status Enquiry GBP14
Recent A
Current &

Account
1234567

05Nov2
Internal F

The Gibraltar International Bank Ltd. is authorised and Erom AC

regulated by the Financial Services Commission. |

Company registration number: 109679 29 0ct 2(

23.3 Edit Beneficiary (update daily transaction limit)

Your Beneficiaries will be listed. You
can search for the beneficiary.
=@ ¢

<— Manage Beneficiaries

_* faster Q

Create New Beneficiary

Sample Faster Short Name v

Click on the Beneficiary you wish to
edit. And click on the three dots
and select View/Edit

D O

£— Manage Beneficiaries

faster Q

Create New Beneficiary

Sample Faster Short Name» A\

e Sample Faster Be Sample Faster Sh

ne Name ort Name
1234567 Donfesn:
Pay
Add New Benefic
View/Edit
Delete

Scroll to the bottom of the
Beneficiary details screen.
Click on Edit Symbol.

B o

<— View/Edit Beneficlary

Beneficiary Details

Beneficiary Account Name
Sample Faster Bene Name
Short Name

Sample Faster Short Name
Beneficiary Type

Domestic

Account Number

1234567

Metwork Type
Faster/CHAPS

EBank Details

606060

NATIONAL WESTMINSTER BANK PLC

GIBRALTAR,P.O. Box 707 National Westminster Hse

Daily Limit
NotSet ¢ <

Manthly Limit

NotSet /7 <
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Enter the Daily Limit for the
Beneficiary. Click on Save.

&— View/Edit Beneficiary @ O

BENENUETy 1ype

Domestic

Account Number

1234567

Network Type
Faster/CHAPS
Bank Details
606060
NATIONALWESTMINSTER BANK PLC
GIBRALTAR,PO. Box 707 National Westminster
Hse
Daily Limit

B X

GEP10,000.00

Monthly Limit
Not Set

Fa Back

The limits will be updated.

<— View/Edit Beneficiary @ @)

Beneficiary Type
Domestic

Account Number

1234567

MNetwork Type

Faster/CHAPS

Bank Details

606060

NATIONALWESTMINSTER BANK PLC
GIBRALTAR,P.O. Box 707,National Westminster
Hse

Daily Limit

GBP10,000.00 7~

Maonthly Limit
Not Set @

i pack
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24 How do | delete an existing Beneficiary?

You can delete an existing beneficiary through the Dashboard and Payments Menu.

24.1 Delete an existing beneficiary through Dashboard

EI

Scroll to the Payments section of
the Dashboard.

= 18 Gibraltar =D O

You currently do not have any Scheduled Payments

Create Standing Order

—> Payments
@ s
Make a Payment Favourites
I& @
Manage Beneficiaries View Standing Orders

Notifications o

19 0ct 2021 Sample Announcement
04:06:29 PM
View All
for §
Home Quick Access Payments

Click on Manage Beneficiaries to
edit a beneficiary.

= & Gibraltar =D O

You currently do not have any Scheduled Payments

Create Standing Order

Payments

@ =

Make a Payment Favourites
% @
Manage Benefciaries View Standing Orders

Notifications o

19 0ct 2021 Sample Announcement
04:06:29 PM
View All
o 4
Home Quick Access Payments

24.2 Delete an existing Beneficiary through Main Menu

Step 1:

Step 2:

Access Main menu by clicking on

= and click on Payments.

Click on Manage Beneficiaries.
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Sample User o g
Your last login was on 10 Nov 02:30 AM - =F
Menu Financia
on 10 Nov
Accounts ‘
L Payments
Account Settings
Mail Box
® Current
GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is autl and From AC
regulated by the Financial Services Commission. |
ation number: 109679 290ct 21

Sample User

Your last login was on 10 Nov 03:30 AM

Financial
on 10 Nov !

Payments
Make a Payment ‘

Manage Beneficiaries

Scheduled Payments Enquiry

Favourites

Standing Order Setup

@ Current

Payment Status Enquiry GBP14

Recent A

Current &

Account
1234567

05Nov2
Internal F
The Gibraltar Internati From AC
regulated by the Fi

Con y registration number: 109679

Bank Lid. is authorised and

29 0ct2(

24.3 Delete Beneficiary

Step 1:

Your Beneficiaries will be listed. You
can search for the beneficiary.

=D o

<— Manage Beneficiaries

-» faster Q,

Create New Beneficiary

Sample Faster Short Name N

-»e

Click on the Beneficiary you wish
to edit. And click on the three
dots and select Delete.

<— Manage Beneficiaries

D ¢
faster Q

Create New Beneficiary

Sample Faster Short Name N

e Sample Faster Be Sample Faster Sh

ne Name ort Name
1234567 Domestic
Pay
Add New Benefic
View/Edit

» Delete

You will get a message, click on
Proceed.

Delete Beneficiary

You are about to delete a Beneficiary -
Sample Faster Short Name from your
list. The Beneficiary will be deleted

from the application & all details will be
lost! Are you sure you want to proceed?
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You will get a confirmation page.

= o

Transaction

Q Confirmation
Request submitted successfully.

Reference Number

2020274021253468

What would you like to do next?

GoTo
Dashboard

More Payment
Options
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25 How do | make a Payment?

You can make a payment through the Dashboard and Payments Menu.

25.1 Make a Payment through Dashboard

Scroll to the Payments section of
the Dashboard.

= &/ Gibraltar =D o

You currently do not have any Scheduled Payments

Create Standing Order

Payments

Make a Payment Favourites
I& @
Manage Benefciaries View Standing Orders

Notifications o

19 0ct 2021 Sample Announcement
04:06:29 PM
View All
for §
Home Quick Access Payments

EI

Click on Make a Payment to
initiate a payment.

= & Gibraltar =D O

You currently do not have any Scheduled Payments

Create Standing Order

Payments
—@ E
Make a Payment Favourites
& @
Manage Benefciaries View Standing Orders

Notifications o

19 0ct 2021 Sample Announcement
04:06:29 PM
View All
o 4
Home Quick Access Payments

25.2 Make a Payment through Main Menu

Step 1:

Step 2:

Access Main menu by clicking on

= and click on Payments.

Click on Make a Payment.
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Sample User
Your last login was on 10 Nov 02:30 AM

Financia
on 10 Nov

Accounts L

Menu

Payments

Account Settings

Mail Box

Sample User
Your last login was on 10 Nov 03:30 AM

Payments

Make a Payment

Manage Beneficiaries

Scheduled Payments Enquiry

Favourites

Standing Order Setup

Financial
on 10 Nov !

@ Current
® Current -
GRP14 Payment Status Enquiry GBP14
Recent A Recent A
Current &
Current ¢
Account
Account 1234567
1234567
05Nov2
05 Nov 2 Internal F
Internal | The Gibraltar International Bank Ltd. is authorised and Erom AC
The Gibraltar International Bank Ltd. is authorised and From AC regulated by the Financial Services Commission. |
regulated by the Financial Services Commission. | Company registration number: 109679 29 0ct 2(
Company registration number: 109679 290ct 21
25.3 Make a Payment
Step 1: Step 2: Payment Details
Click on Make a Payment to Capture Payment Details. . .
o v P y Capture the following details:
initiate a payment. & Make a Payment - IO
= &S Gibraltar = e Select beneficiary type:
- = NTERNATIONAL BAMK Transfer Type . . . .
o. . A . ® Existing Beneficiary My Accounts o EXIStIng Beneﬂc'ary

You currently do not have any Scheduled Payments

Create Standing Order

Payments

— @ =

Make a Payment

e

Manage Beneficiaries

Favourites

@

View Standing Orders

seg

Notifications o

19 Oct 2021

Sample Announcement
04:06:29 PM

View All

ar 4

Home Quick Access Payments

New Beneficiary

Beneficiary

Sample SEPA Short - 1234567890...

e Sample SEPA Short

Beneficiary Type

DOMESTIC

Account Number

12345678901234567

MNetwork Type
SEPACREDIT

Account Name
Sample SEPA Bene Name
Bank Details
JYBAGIGIXXX

Transfer From

12345678- GBP - ACDE...

Available Balance : GBP37.301.77

o My Accounts
o New Beneficiary
e Select Beneficiary from drop
down
e Select Payment Type
(CHAPS/Faster) in case of
Faster Payments
e Select Transfer From —the
account to be debited from
the drop down
e Select payment currency
from the drop down
e Enter payment amount
e Click View Limits to view
beneficiary limits
e Select Value Date — Now to
initiate the payment on the
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Amount

EUR EUR150.00
View Limits

Exchange Rate : GBR/EUR

1.142729

Transfer When
® MNow Later

Your transaction will be processed with below value date.

Value Date
10 Nov 2021

Payment Charges

15GBP

The charge for this payment will be deducted from the payment
account selected.

Reference
sample reference

Add Payment Detalls

Flease note that foreign currency conversions are for indication
purposes only and to obtain a definitive rate please contact the Bank.
Mo reliance should be placed on the information provided.

same day, Later to initiate a
future dated payment

e The applicable Payment
Charges are displayed

e Enter Reference to help you
identify the payment. For
Faster/CHAPS, SEPA and
International Payments, you
can enter narrative in 4 lines by
clicking Add Payment Details
link

e Enter Special Routing
Instructions to provide
instructions for International
Payments.

Click on Pay.

Step 3:

&— Make a Payment

Short Name

@ Sample SEPA Short Name
Account Number (IBAN)

123456789012345

Beneficiary Type

DOMESTIC

Beneficiary Account Name

Sample SEPA Bene Name

Bank Details

JYBAGIGEOOK

TRUSTED NOWVUS BANK LIMITED
76 MAIN STREET.GI

Transfer From

12345478

Payment Type

SEPACREDIT

Amount

EUR150.00

Trznsfer When

» 10 Nov 2021

Reference

sample reference

Review the information entered
and click Confirm to accept,
Cancel to cancel the operation.

=2 O

You initiated a request for Make a Payment.
Please review details before you confirm!

Step 4:

Confirmation

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

A success message is displayed with
a payment reference number if the
payment is initiated successfully.

D O

Make a Payment
o Confirmation
Request submitted successfully.

Reference Number

20213140020334605

Host Reference Number

2131401057070000

Transfer From Account Number

12345678 123456789012345

Amount Short Name

EUR150.00 Sample SEPA Short
Name

Payment Type Reference

SEPACREDIT sample reference

Bank Details
JYBAGIGIXKK

TRUSTED NOVUS BANK
LIMITED

76 MAIN STREET.GI

Transfer When

11 Nov 2021

What would you like to do next?

B B &

GoTo More Add Check
Dashboard Payment Favourite Transaction
Options Status
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Mark as Favourite

To save this payment as template
and refer in the future, click on
Add Favourite.

Make a Payment E@ O

Q Confirmation
Request submitted successfully.

Reference Number

2020274021253488

Host Reference Number

21314010156346000

Transfer From Account Number

12345678 123456789012345

Amount Short Name

EUR2.00 Sample SEPA Short
Name

Payment Type Reference

SEPACREDIT sample reference

Bank Details Transfer When

HDFCINBBDEL 13Jan 2021

HDFC BANK LIMITED
G4 KASTURBA
GANDHIMARGNEW
DELHI,DELHI

What would you like to do next?

5 Bols

GoTo More Add Check
Dashboard Payment Favourite Transaction
Options Status

26 How do | setup a Standing Order?

You can setup a repetitive payment instruction (a Standing Order) through the Dashboard and Payments Menu.

26.1 Setup a Standing Order through Dashboard

Scroll to the Scheduled Payments
section of the Dashboard and click
on Create Standing Order.

T, -

Scroll to the Scheduled Payments
section of the Dashboard and click
on View Standing Order.
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-GBP296,552.67

Scheduled Payments

080CT FASTER GBP1.00
BENE

2128401027366000

14 Oct 2021

i ﬁ Create Standing Order

<
m

Payments

E)
M

Make a Payment Favourites
& @
Manage Beneficiaries View Standing Orders
Natifisatinne
o 4
Home Quick Access Payments

1 Gibraltar D

~
-GBP296.552.67
Scheduled Payments
o 08OCT FASTER GBP1.00
BENE
2128401027366000
14 Oct 2021
View All Create Standing Order
Payments
Make a Payment Favourites
& @
Manage Beneficiaries View Standing Orders
Ntifiratinne
far 4
Home Quick Access Payments

26.2 Setup a Standing Order through Main Menu

Step 1:

Step 2:

Access Main menu by clicking on

= and click on Payments.

Click on Standing Order Setup.
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Sample User — “@
Your last login was on 10 Nov 02:30 AM - =F
Menu Financia
on 10 Nov
Accounts ‘
Payments
Account Settings
Mail Box
® Current
GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 290ct 21

Sample User —
Your last login was on 10 Nov 03:30 AM -
e Financial
v on 10 Nov !
Make a Payment ‘
Manage Beneficiaries
Scheduled Payments Enquiry
Favourites
Standing Order Setup
@ Current
Payment Status Enquiry GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal f
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 29 Oct 21

26.3 Setup a Standing Order

Click on View Standing Orders.

{ Gibraltar =

v
-GBP2%6,552.67
Scheduled Payments
o 08OCT FASTER GBP1.00
BENE
2128401027366000
14 Oct 202
View All Create Standing Order
Payments

E)
v

Make a Payment Favourites

(i}

—

View Standing Orders

Tz

i

Manage Beneficiaries

Nntifiratinne

f §
Home Quick Access Payments

Click on Create Standing Order.
=D

<— Standing Order

[® View Standing Order

Create Standing Order

Payment Type

SEPA
Status
Status

Transfer From

All

Capture Standing Order details
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= o

£— Create Standing Order

View Standing Order
® Create Standing Order
Payment Ta

@ Existing Beneficiary

New Beneficiary

Beneficiary

My Accounts

Sample SEPA Short Mame - 12345...

Payment Type

Domestic

Account Name

Sample SEPA Beng Name

Account Number

12345678%9012345

Bank Details

HDFCINBBDEL HDFC BANK LIMITED,G4

KASTURBA GANDHI,MARGNEW DELHI,DELHI
Transfer From

12345678 - GBP - Sampl...
Available Balance : GBP43,365.72
Amount

EUR EURZ.00

View Limits
Payment Charges

15 GBP

The charge for this pzyment will be deducted from the
payment account selected

Payment Frequency
Monthly
Start Date
10 Nov 2021 ]
End Date

on after @ not specified
Reference
sample reference

Add Reference

Please note that foraign currency ci for indication

purp: v and to obtain a definitive rate p! ntact the
bank. No reliance should be placed on the information provided.

m

Standing Order Details

Capture the following details:

e Select beneficiary type:
o Existing Beneficiary
o My Accounts
o New Beneficiary
e Select Beneficiary from drop
down
e Select Payment Type

Review the information entered
and click Confirm to accept, Back
to modify.

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.
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e Select Transfer From —the
account to be debited from
the drop down

e Select payment currency from
the drop down

e Enter payment Amount

e Click View Limits to view
beneficiary limits

e Select Payment Frequency
(e.g. Daily, Weekly, Monthly,
etc.) from the drop down

e Enter the Standing Order
Start Date

e Enter the End Date for the
Standing Order, select Not
Specified, if there is no end
date

e The applicable Payment
Charges are displayed

e Enter Reference to help you
identify the payment

e Enter Special Routing
Instructions in case of
International Payments to
provide instructions for
routing.

Click on Submit.

&~ Create Standing Order [@ O

SLdl IUIIIE ALAUEL. Figdhe T EVIEW Ut LdlD il £
you confirm!

Short Mame

Sample SEPA Short Mame

Payment Type

Domestic

Account Number

12345678%9012345

Account Mame
Sample SEPA Bene Name
Transfer From

12345678

Amount

EUR2.00

Metwork Type
SEPACREDIT
Freguency
Every month
Start Date

10 Nov 2021

End Date
25 Dec 2099

Reference

sample reference

m

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

A success message is displayed
with a reference number if the
Standing Order is setup
successfully.
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Create Standing Order @ O

a Confirmation
Request submitted successfully.

Reference Number

2020274021253516

Host Reference Number

2131401159930004

Short Mame Amount
Sample SEPA Short EURZ2.00
MName

Account Number Fayment Type
12345678%012345 Domestic
From Account Transfer Frequency
12345678 Every month
Start Date End Date

10 Nov 2021 25 Dec 2099
Reference MNetwork Type
sample reference SEPACREDIT

What would yvou like to do next?

—
=
GoTo More Payment
Dashboard Options
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27 How do | modify a Standing Order?

You can modify a Standing Order through the Dashboard and Payments Menu.

27.1 Modify a Standing Order through Dashboard

Step 1:
Click on View All or View Standing
Order.
= i®! Gibraltar D
e [ ATIONAL BA
“““““ ~
-GBP296,552.67
Scheduled Payments
080CT FASTER GBP1.00
BENE
2128401027366000
14 Oct 2021
View All Create Standing Order
Payments
& =l
Make a Payment Favourites
Manage Beneficiaries View Standing Orders
Matifiratinne
il 4
Home Quick Access Payments

27.2 Maodify a Standing Order through Main Menu

CD CEED

Access Main menu by clicking on

= and click on Payments.

Click on Standing Order Setup.
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Sample User
Your last login was on 10 Nov 02:30 AM

Menu

Accounts

Payments

Account Settings

Mail Box

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |

Company registration number: 109679

=&

Financia
on 10 Nov

® Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal |
From AC

290ct 20

Sample User

= &
Your last login was on 10 Nov 03:30 AM - %
Payments Financial
ym on 10 Nov :
Make a Payment ‘
Manage Beneficiaries
Scheduled Payments Enquiry
Favourites
Standing Order Setup
® Current
Payment Status Enquiry GBP14
Recent A
Current ¢
Account’
1234567
05 Nov 2
Internal F
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 29 0ct 2(

27.3 Modify a Standing Order

Scroll to Payments section and
click on View Standing Order.

%! Gibraltar D o

-GBP296,552.67

Scheduled Payments

08OCTFASTER GBP1.00
BENE

2128401027366000

14 Oct 2021

View All Create Standing Order

Payments

E)
I

Make a Payment

Manage Beneficiaries View Standing Orders

Natificatinne

faf 4

Home Quick Access Payments

Search for the Standing order.
Then click on the three dots and
select View.

<— Standing Order

=@ o

® View Standing Order

Create Standing Order

Payment Type

SEPA

Status

5

Transfer From

All
E

Beneficiary Name

Sample SEPA Short Nameq View

Transfer From

Ampunt

Cancel
Freguency R—
Start Date 10 Nov 2021
End Date 25 Dec 2099
Status Active

Scroll down and click on Modify.

=B o

£— View Standing Order

From Account

12345678

Amount

EUR2.00

Referances

sample reference
Execution Details

Start Date
10 Nowv 2021

End Date
25 Dec 2099

Transfer Frequency

Every month
Payments History

No items to display.

Page 1 (D of O items) 1 |

Cancel Standing Cader m
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Standing Order Details

Update the Standing Order
D o

£— Modify Standing Order

Beneficiary Mame

Sample SEPA Short Name
Account Number
123456789012345

From Account

12345678

Amount

EUR EUR2.00

Transfer Frequency

Monthly

Start Date

10 Nov 2021

MNext Payment Date

10 Nov 2021 ]

End Date

® on after not specified

24 Dec 2099 ]

Reference

sample reference

m

The following details can be
edited:

e Payment Amount

e Next Payment Date

e Enter the End Date for the
Standing Order, select Not
Specified if there is no end
date

Click on Submit.

Review the information entered
and click Confirm to accept,
Cancel to cancel the transaction
and click < to go back to previous
screen to modify.

=D

£— Modify Standing Order

Review

You initiated a request for Modifying
Standing Order. Please review details before
you confirm!

Bensficiary Mame
Sample SEPA Short Name

Account Number

123456789012345

From Account

12345678

Amount

EUR2.00
Transfer Frequency
Every month

Start Date
10 Nov 2021

Mext Payment Date

10 Nov 2021

End Date
24 Dec 2099

Reference

sample reference

’

A success message is displayed if
the Standing Order is modified

successfully.
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Modify Standing Order @ O

Q Confirmation
Request submitted successfully.

Host Reference Number

2131401159930004

Beneficiary Name Amaunt
Sample SEPA Short EUR2.00
Name

Beneficiary Account Number

123456789012345

From Account Transfer Frequency
12345578 Every month
Start Date End Date

10 Nov 2021 24 Dec 2099

Next Payment Date

10 Nov 2021
Reference Network Type
sample reference SEPACREDIT

What would yvou like to do next?

GoTo More Payment
Dashboard Options

28 How do | delete a Standing Order?

You can delete a Standing Order through the Dashboard and Payments Menu.

28.1 Delete a Standing Order through Dashboard

Scroll to the Payments section of
the Dashboard and Click View
Standing Orders.
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Gibraltar =@ O
MTERMNAT AL BAME
A4
-GBP296.552.67
Scheduled Payments
o 0BOCT FASTER GBP1.00
BENE
2128401027366000
14 Oct 2021
View All Create Standing Order
Payments
=) =
Make a Payment Favourites
& @
Manage Beneficiaries View Standing Orders
Natificatinne
ol 4
Home Quick Access Payments

28.2 Delete a Standing Order through Main Menu

Step 1: Step 2: D

Access Main menu by clicking on Click on Standing Order Setup.

= and click on Payments.
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Sample User e “ﬁ Sample User
Your last login was on 10 Nov 02:30 AM - =F Your last login was on 10 Nov 03:30 AM
Menu Financia Payments Financial
on 10 Nov on 10 Nov !
Accounts ‘ Make a Payment ‘
Payments Manage Beneficiaries
Account Settings Scheduled Payments Enquiry
Mail Box Favourites
— Standing Order Setup
ec ¢ @ Current
urren -
Payment Status Enqui GBP14
GBP14 & L
Recent A
Recent A
Current &
Current ¢
Account
Account 1234567
1234567
05 Nov 2
05 Nov 2 Internal F
Internal | The Gibraltar International Bank Lid. is authorised and Erom AC
The Gibraltar International Bank Ltd. is authorised and From AC regulated by the Financial Services Commission. |
regulated by the Financial Services Commission. | Company registration number: 109679 29 Oct 24
Company registration number: 109679 29 0ct 21

28.3 Delete a Standing Order

Step 2:

Scroll to the Payments section of | Search for the Standing order and | Click on Cancel Standing Order.

the Dashboard and Click View click on the three dots and either & View Standing Order =B o
Standing Orders. select Cancel to cancel directly or From Account
View to view the Standing Order. 1aaasers
H 1 Amount
G.'I?ralt"’.“ D © €~ Standing Order =D O EUR2.00
‘GBP296.552.67 e
® View Standing Order References
sample reference
Create Standing Order
Scheduled Payments bayment Type Execution Details
o 08OCT FASTER GBP1.00 SEPA
BENE Start Date
2128401027366000 Status 10 Nov 2021
14 Oct 2021 I
View All Create Standing Order Transfer From 25Dec 2099
All Transfer Frequency
Payments Every month
. = (]
7 = Payments History
Make a Payment Favourites

o
Beneficiary Name s

' :&: Sample SEPA Short Name » View No items to display.

Transfer From

L=

A n . o)

Manage Beneficiaries View Standing Orders _Wu ' Cancel Page 1 0 of Oitems) 1 |
Frequency SE——
Start Date 10 Nov 2021

Nntifiratinne . *
Status Active
ot 4
Home Quick Access Payments k¢ A
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Click Cancel Standing Order to
delete the Standing Order

&— Cancel Standing Order @ O

Review

Are you sure youwant to Cancel Standing
Order?

Beneficiary Name
Sample SEPA Short Name

Beneficiary Account Number

12345678%9012345

From Account

12345678

Payment Type
SEPACREDIT

Mext Payment

10 Nov 2021

Amount

EUR2.00
Transfer Frequency
Every month
Start Date

10 Nov 2021

End Date
24 Dec 2099
References

sample reference

T Cancel Standing Order E

Confirmation

A success message is displayed if
the Standing Order is deleted.

Cancelled Standing Order [@ QO

Q Confirmation

Request submitted successfully.

Reference Number

2020274021253553

Beneficiary Mame Transfer From
Sample SEPA Short 12345678
Mame

Beneficiary Account Mumber Amount

123456789012345 EURZ.00

Start Date End Date

10 Nov 2021 24 Dec 2099
Mext Payment Fayment Type

10 Nov 2021 SEPACREDIT
References Transfer Frequency
sample reference Every month

What would you like to do next?

55
=[]

GoTo More Payment
Dashboard Options
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29 Favourite Transactions

You can mark a payment as a ‘Favourite’ to save it as a payment template for quick and easy future reference.

29.1 Mark a transaction as Favourite

On the payment confirmation Click on OK to add the transaction | Click on Done.
screen click on Add Favourite. as a Favourite.
Make a Payment @ O

2131401016676000

Transfer From Account Number

12345678 123456789012345

Amount Short Name

EUR2.00 Sample SEPA Short

Name
Payment Type Reference Add Favourite Add Favourite
SEPACREDIT sample reference
Are you sure you want to mark the Transaction marked as favourite

Bank Details Transfer When transaction as favourite? successfully.

HDFCINBBDEL 13Jan 2021

HDFC BANK LIMITED " Cnes!

G4 KASTURBA

GANDHI,MARGNEW

DELHIDELHI

What would you like to do next?

= B e

GoTo More# Add Check
Dashboard Payment Favourite  Transaction
Options Status
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29.2 View Favourites and initiate a Favourite Transaction

Access Main menu by clicking on | Click on Favourite. Favourite transactions are
— and click on Payments. displayed.
Sample User —_ T:_' Sample User o 'ig. <— Favourites @ O
Your last login was on 10 Nov 02:30 AM X — ‘"% Your last login was on 10 Nov 03:30 AM - =
. . . . Payments Type
Menu Financia Payments Financial
on 10 Nov on 10 Nov: ® Transfer Money
29 Accounts ‘ Make a Payment ‘
iy Search.. Q
Payments Manage Beneficiaries
@ Account Settings Scheduled Payments Enquiry
Beneficiary Short Name §
= MailBox J Eormies Sample SEPA Short Name
Payment Type
Standing Order Setup Domestic Transfer
® Current Amount
g %"gs;z Payment Status Enquiry GBP14 EUR2.00
Recent A
Recent A
Current ¢
Current ¢
Account’
Account 1234567
1234567
05 Nov 2
05 MNov 2 Internal £
Internal | The Gibraltar International Bank Ltd. is authorised and From AC
The Gibraltar International Bank Ltd. is authorised and From AC regulated by the Financial Services Commission. |
regulated by the Finandial Services Commission. | Company registration number: 109679 29 Oct 2
Company registration number: 109679 290ct 2
Step 5: ep 6
Click on the three dots and then Capture Payment details. Review the information entered
select Pay Now. and click Confirm to accept,
Cancel to cancel the transaction
and click < to go back to
previous screen to modify.
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€&— Favourites

Payments Type

® Transfer Money

Search... Q

ﬁg
Sample SEPA Short Nau Pav N
ay Mow

Payment Type

Beneficiary Short Name

Domestic Transfer Remove

Amount

EUR2.00

=D o

&— Make a Payment

Transfer Type

® Existing Beneficiary My Accounts

Mew Benehciary

Beneficiary

Sample SEPA Short Name - 12345...

e Sample SEPA Short Name

Beneficiary Type

DOMESTIC

Account Number

123456789012345
Metwark Type
SERACREDIT

Account Name

Sample SERA Bene Name

Bank Dietalls

HDFCINBBDEL
Transfer From

12345678 - GBP - Sampl...

£— Make a Payment E@ O

You Initiated a reguest tor Make a Payment.
Please review details before you confirm!

Short Name

@ Sample SEPA Short Name

Account Number {IBAN)

12345678%9012345
Beneficiary Type
DOMESTIC

Beneficiary Account Mame
Sample SERPA Bene Name
Bank Details
HDFCINBEDEL

HDFC BANK LIMITED
G4 KASTURBA GANDHIMARGNEW DELHI,DELHI
Transfer From

12345678

Payment Type
SEPACREDIT

Amount

EURZ2.00

Transfer When

Ayvailable Balance : GBP43 36572 13 Jan 2021
Amount Reference
EUR EURZ.00 sample reference
Wiew Limits
Exchange Rate: GEF/EUR - m
Confirm
1.083635

Transfer When

® Now Later
Your transaction will be processed with below value date

Walue Date

13 Jan 2021

Payment Charges
15 GBP

The charge for this payment will be deducted from the payment
account selected

Reference

sample reference

Add Payment Details

Please note that foreign currency conversions are for indication

purposes only and to obtain a definitive rate please contact the
Bank. Noreliance should be placed on the information provided.

q

Capture the following details:

e Select Transfer From —the account
to be debited from the drop down

e Select payment currency from the
drop down

e Enter payment Amount

e C(Click View Limits to view
beneficiary limits

e Select Value Date — Today to
initiate the payment on the same
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day, Other to initiate effect a
future dated payment

e The applicable Payment Charges
are displayed

e Enter a Reference to help you
identify the payment

Click on Pay

A One Time Password (OTP) is
sent to your registered email ID &
mobile number. Enter the OTP in
the Verification Code field & click
on Submit.

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that code
below to complete the process.

Verification Code

Resend Code

Attempts Left
4

Reference Number

m

A success message is displayed
with a payment reference
number if the payment is initiated
successfully.

@ o

Make a Payment

0 Confirmation
Request submitted successfully.

Reference Number

2020274021253488

Host Reference Number

2131401015636000

Transfer From Account Number

12345678 12345678%9012345

Arnount Short Name

EURZ2.00 Sample SEPA Short
Name

Pzyment Type Refersnce

SEPACREDIT sample reference

Bank Details Transfer When

HDFCINBBDEL 13 Jan 2021

HDFC BANKLIMITED

G4 KASTURBA
GANDHI,MARGNEW
DELHILDELHI

What would you like to do next?

= B s &

GoTo Mare Add Check
Dashboard Payment Favourite Transaction
Options Status

29.3 Remove a Transaction from the Favourites List

Step 7: Confirmation

Access Main menu by clicking on

= and click on Payments.

Click on Favourite.

Favourite transactions are
displayed.
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Sample User f— j%
Your last login was on 10 Nov 02:30 AM - =F
Menu Financia
on 10 Nov
Accounts ‘
Payments
Account Settings
Mail Box
@ Current
GBP14
Recent A
Current ¢
Account
1234567
05 MNov 2
Internal |
The Gibraltar International Bank Ltd. is aut From AC
regulated by the Financial Services Commi
Company tration number: 109679 29 Q0ct 21

Click on the three dots and then
select Remove.

£— Favourites ‘@ O

Payments Type

® Transfer Money

Search... Q

Beneficiary Short Name » §

Sample SEPA Short Name oy Now

Payment Type

Domestic Transfer === Remove -
Amount

EURZ2.00

Sample User

3

-

L

<— Favourites

Your last login was on 10 Nov 03:30 AM

Payments Financial Payments Type
on10Nov) @ Transfer Money
Make a Payment ‘

g ch..

Manage Beneficiaries

Scheduled Payments Enquiry

Beneficiary Short Name
Favourites Sample SEPA Short Name

Payment Type

Standing Order Setup Domestic Transfer

® Current

. Amount
Payment Status Enquiry GBP14

EURZ2.00

Recent A

Current &

Account’
1234567

05 Nov 2
Internal f
From AC

290ct 2t

Click on Proceed. The transaction
will be removed from the list.

Delete Favourite

Are you sure you want to delete
favourite for Sample SEPA Short Name
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30 How do | View my Scheduled Payments?

You can view your upcoming payments through the scheduled payment enquiry page.

30.1 Scheduled Payments through the Main Menu

Step 1: D Step 2:

Access Main menu by clicking on

— and click on Payments.

Sample User
Your last login was on 10 Nov 02:30 AM

X

_/'-u-_F\‘
A

Menu Financia
on 10 Nov

Accounts ‘
Payments
Account Settings

Mail Box

® Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2

Internal |
The Gibraltar International Bank Ltd. is authorised and From AC

regulated by the Financial Services Commission. |
Company registration number: 109679 29 0ct 21

Click on Scheduled Payments
Enquiry.

Sample User —
" 4 =%
Your last login was on 10 Nov 03:30 AM i
Payments Financial
DL on 10 Nov !
Make a Payment ‘
Manage Beneficiaries
Scheduled Payments Enquiry
Favourites
Standing Order Setup
@ Current
Payment Status Enquiry GBP14
Recent A
Current &
Account
1234567
05 Nov 2
Internal f

The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 29 Qct 2(

Step 3:

Scheduled payments are

displayed.

The following details are displayed -

e Date - Date of execution of
transaction

e Reference Number - reference
number for the transaction

e Beneficiary Name - Beneficiary
Name is displayed

e Transaction Type — Type of the
transaction

e Account Details — The account to
where funds will be credited

e Payment Type — Payment type of
the transaction

e Amount — Amount to be debited
to beneficiary

Click View/Cancel to View/Cancel
Scheduled Payment.
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£— Scheduled Payments Enquiry

Account Number
12345678 - GBP - Sampl...

Host Reference Number

Transfer Typs

D o

Faster/CHAPS
=
Date View/Cancel
17 Nov 2021
Reference Number
2131401017370000
e Beneficiary Name
SAMPLE FASTER BEMNE
NAME
Transaction Type
Domestic Transfer
Account Detalls
123456
Payment Type
Scheduled Single Payment
Armount
GBP2.00
en /] =10
Click on Confirm to cancel the Confirmation screen is displayed
scheduled payment or click Back on successful cancellation.
to go back.
£— Cancel Scheduled Payment @ O |
Cancel Scheduled Payment O
Re
You initiated a request to Delete Scheduled o Confirmation
Payment. Please review details before you R
confirm! Request submitted successfully.
Beneficiary Name Reference Number
°SAMPLE FASTER BENE NAME 2021216003351474
Payment Type Host Reference Mumber
Domestic 2121601045971000
Host Reference Number Wh d lik d 5
2131401017370000 at would you like to do next?
Account Number —
123456 =
From Account
GoTo More Payment
12345678 Dashboard Options
Amount
GBP2.00
Payment Details
SAMPLE REFERENCE
Transfer When
17 Nov 2021
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31 How do | check the status of my payments?

You can view your payment status through the Payment Status Enquiry screen.

31.1 Payment Status through the Main Menu

|

Step 1:

N

Step 2:

Step 3:

Access Main menu by clicking on

— and click on Payments.

Sample User

Pred)
o

x s
Your last login was on 10 Nov 02:30 AM -
Menu Financia
on 10 Nov
Accounts ‘
Payments
Account Settings
Mail Box
@ Curr
GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 29 0ct 21

Click on Payment Status Enquiry.

Sample User
Your last login was on 10 Nov 03:30 AM

Financial

Payments
D on10Nov!

Make a Payment '
Manage Beneficiaries

Scheduled Payments Enquiry

Favourites
Standing Order Setup
@ Current
Payment Status Enquiry GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal f
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 29 Oct 2(

Payment Status Enquiry screen is
displayed.

Select an account from the dropdown
and all transactions related to the
account selected will be displayed.
The following details are displayed —

o Date — Transaction date

° Beneficiary Name — Name of
the account credited

° Reference Number —
Transaction reference
number

° Payment Type — Type of
payment that is Internal,
Faster/CHAPS/SEPA or
International

° Amount — Amount credited
to the beneficiary

. Status — Status of the

transaction

You can also search a transaction by
entering the reference number in the
search box and clicking on search.
Filters can be applied using the filter
tab. The filters available are —

° Reference Number
° Network Type

. Initiation Date From
. Initiation Date To

° From Amount

° To Amount

Click on the reference number to view
transaction details.

E-Banking Customer Manual

Retail User Guide Apple

Page |88




B ¢ )

¢— Payment Status Enquiry

Your Payment Transactions

From

12345678- GBP-ACDE..

Searc/ Q ?
Sample SERA Bene Name

13 Jan 2021

2131401016%15000

Diomestic Transfer EURZ.00

Sample SEPA Bene Name

13 Jan 2021

2131301051317000

Diomestic Transfer EURZ.00

(Showing 13 out of 13 items)

To view the status of Standing Instructions, please
click onthe link View Standing Order

Transaction Details are displayed.
You can download the E-Receipt by
clicking on Download E-Receipt

£&— Payment Status Enquiry l\@ O

You are viewing details of transaction number
2131401016915000

Download E-Receipt
Status

Current Status

In Progress

Date and Time as of current Status

13 Jan 2021 12:00:00 AM

Recipient Details

Account Name

Sample SEPA Bene Name

Account Number
123456789012345
Bank Details

G4 KASTURBA GANDHI
MARGMEW DELHI

Transaction Details
Reference Number
2131401016915000

Payment Type

Domestic
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Transfer Netwaork

SEPACREDIT

Transfer Amount

EUR2.00

Initiated On

13 Jan 2021

Transaction Date

13 Jan 2021
Payment Details

sample reference

Remitter Details

Source Account Number

12345678

Source Account Branch

001

Download E-Receipt

32 How do | Communicate with the Bank Using Secure Mail?

You can send and receive mails and view alerts and notifications from the bank.

32.1 Mailbox through the Main Menu

Access Main menu by clicking on

= and click on Mailbox.

Click on Mails.

Inbox is displayed.
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Sample User

x E 3% Sample User E g% < Mailbox ® O
Your last login was on 10 Nov 02:30 AM =i e

Your last login was on 10 Nov 05:44 AM

Menu Financia Mail Box Financial =/
on 10 Nov on 10 Nov:
] Subject A4
Accounts Mails ‘
(0] Re :Open New Bank Account

Payments Alerts

Page 1 of 1

Account Settings

Notifications

Mail Box

@ Current

® Current
GBP14 GBP14
Recent A Recent A
Current ¢ Current §
Account Account’ '
1234567 1234567
05 Nov 2 05 Nov 2
Internal | Internal f
The Gibraltar International Bank From AC The Gibraltar International Bank Ltd. is auth an Erom AC
regulated by the Financial Services regulated by the Finai y
Company registration number: 109679 290ct 2 Company registration number: 109 29 0ct 2(

32.2 Compose Mail

Step 1: Step 2: Step 3:

Click on the three dots at the Select a subject from the drop Confirmation is displayed. Click on
bottom of the screen and select down. Type the content of the Ok.

Compose Mail. message, attach files if required

and click on Send.

Message Sent

Your message has been sent
successfully.
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# Compose Mail

<] Sent Mail

fif Deleted Mail

—p-

£~ Mailbox ® O
Category
Open New Bank Account

I want to open a new bank account

967 Characters Left

Send Attach File

32.3 View Inbox

In mailbox, click on message to
view the message content.

&~ Mailbox ® O
o m
] Subject =

“ Re :Open New Bank Account

Page 1 of1

Click Reply to reply to the Click on Send to reply.
message or click Delete to delete & Mailbox D O
the message.
g o
&~ Mailbox D O
—tp O T <
From: Bank Admin
Sent: 29 Jul 2021 12:45:39 PM
subject: Re:Open New Bank Account
Ok will check
From: Sample User
Sent: 29 Jul 2021 12:45:01 PM
Subject: Open New Bank Account
I want to open new bank account
1000 Characters Left o
e o Send Attach File
Maximum allowed file size 5 MB.
Allowed file types : JPEG, PNG, DOC, PDF, TXT, ZIP.
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32.4View Sent Mail

Step 1:

Step 2:

N

Step 3:

Click on the three dots at the
bottom of the screen and select
Sent Mail.

&~ Mailbox

e

)

=
] Subject
O

Re :Open New Bank Account

Page 1 of 1 K < > A

Click on the message to view the
message content.

&~ Mailbox ® O
~o=
=/ 1
m] Subject =
] Open New Bank Account
] Re :Open New Bank Account

0O Open New Bank Account
(m] Complaint
a Open New Bank Account

] Open New Bank Account

Click on back to go back.

=D ¢

£— Mailbox

B (TT

Sample User
Sent: 29 Jul2021 12:45:01 PM
subject: Open New Bank Account

From:

' want to open new bank account

Page 1 of 1
/¥ Compose Malil e e
=y 7] Sent Mail
Tl Deleted Mail
32.5 Delete a Mail
Step 1: Step 2: Step 3:

Click on the three dots at the
bottom of the screen and select
Deleted Mail.

Click on the box to select the
message then click on the delete
symbol to delete.

Click on Procced to delete the
message.
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&~ Mailbox o O

/¥ Compose Malil
<] SentMail

Ti] Deleted Mail

S
O Subject -
] Re :Open New Bank Account

Page 1 of 1 K < > A

<— Mailbox

=P W b

* Subject
Open New Bank Account
Page 1 of 1

Confirmation

Are you sure you want to delete this

mail?

m

32.6 View Alerts

Access Main menu by clicking on
— and click on Mailbox.
Sample User oy %
Your last login was on 10 Nov 02:30 AM — =
Menu Financia
on 10 Nov
Accounts ‘
Payments
Account Settings
Mail Box
@ Current
GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is From AC
regulated by the Financial Services Commi
Company registration number: 109679 29 Oct 21

Click on Alerts.

Sample User
Your last login was on 10 Nov 05:44 AM

Mail Box
ETES
Alerts

Notifications

The Gibraltar International Bank Ltd.

regulated by the Financial Sel

Company registration num

Financial
on 10 Nov :

@ Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal f
From AC

29 0ct 2t

Alerts are displayed. Click on an
alert to view alert message.

< Alerts @)
O
O Subject Received
0 Pending Transfer 04 Aug 2021
Cancellation Alert 01:19:06 PM
0 Domestic Fund Transfer 04 Aug 2021
Initiation Alert 12:46:13PM
0 Internal Fund Transfer 04 Aug 2021
Initiation Alert 12:16:49 PM
O Domestic Fund Transfer 04 Aug 2021
Initiation Alert 12:03:16 PM
0 Internal Fund Transfer 04 Aug 2021
Initiation Alert 11:55:30 AM
0 International Payes 03 Aug 2021
Deletion Alert 02:51:14PM
0 International Payee 03 Aug 2021
Creation Alert 02:21:09 PM
0 Domestic Payee Creation 03 Aug 2021
Alert 02:16:23PM
O Internal Payee Creation 03 Aug 2021
Alert 02:04:35 PM
0 Internal Payee Deletion 03 Aug 2021
Alert 02:03:00PM
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Step 4:

The alert message is displayed. Click
Delete to delete alert or click Go Back
to go back to the Alert folder.

D O

—~r3 -

20 Sep 2021 05:00:30 AM

<— Alerts

Dear Customer,

You have initiated an International Fund Transfer
transaction for an amount of EUR65.00 favouring
swift bene as on Mon, 20 Sep 2021.

Funds will be transferred from account 12345678.

Regards

Customer Service - Gibraltar International Bank

32.7 View Notifications

Access Main menu by clicking on

= and click on Mailbox.

Click on Notifications.

Notifications are displayed. Click on
a notification to view the message.

E-Banking Customer Manual

Retail User Guide Apple

Page |95




Sample User g™ @ Sample User . . I
— Notifications O
Your last login was on 10 Nov 02:30 AM — % Your last login was on 10 Nov 05:44 AM e
Menu Financia Mail Box Financial @ T
on 10 Nov on 10 Nov : —
9 Accounts ‘ ‘I O Subject Received
0 New Term 30Jul2021
Payments Alerts ) Deposit 12:00:00 AM
@ Account Settings - Notifications Page 1 of 1 (1of 1items)
BEH MailBox
® Current ® Current
GBP14 GBP14
Recent A Recent A
Current 4 Current
Account Account”
1234567 1234567
05 Mov 2 05 Nov 2
Internal | Internal f
The Gibraltar International Bank Ltd. isauthorisedand  SoNlel Wl The Gibraltar International Bank Ltd. isauthorisedand  [=SEge
regulated by the Financial Services Commission. | regulated by the Financial Services Commission. |
Company registration number: 109679 29 Qct 2| Company registration number: 109679 29 Oct 2

Step 4:

The notification message is
displayed. Click Delete to delete
notification.

<— Notifications O

— 3

30 Jul 2021 12:00:00 AM

We have a new Term Deposit Account type. Check
it out!
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33 How do | view my Limits?

You can view your daily and cumulative limits.

Click on the = icon.
Click on Account Settings.

Sample User
Your last login was on 10 Nov 02:30 AM

Menu

fe

Accounts

2]

Payments

Account Settings

©
=]

Mail Box

The Gibraltar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
Company registration number: 109679

A
i |

o
%ﬁ
E: I

Financia
on 10 Nov

@ Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal |
From AC

29 Oct 2/

Click on My Limits.

Sample User
Your last login was on 10 Nov 02:30 AM

Account Settings

My Preference

Change Password

My Limits

Session Summary

The Gibraliar International Bank Ltd. is authorised and
regulated by the Financial Services Commission. |
‘Company registration number: 109679

STEP 1: STEP 2:

e
|

s
JQE \
ki J

Financial
on 10 Nov

® Current
GBP14

Recent A

Current §

Account
1234567

05 Mov 2

Internal |
From AC

29 0ct 2

STEP 3:

Select the channel and transactions
from the dropdown and then
select consolidated limits.
The following details are displayed:
e Amount
o Utilized -
Daily/Monthly utilized
limits for the selected
transaction
o Available -
Daily/Monthly
available limits for the
selected transaction
o Total — Daily/Monthly
total limits for the
selected transaction
e Count
o Utilized -
Daily/Monthly utilized
limits for the selected
transaction
o Available -
Daily/Monthly utilized
limits for the selected
transaction
o Total - Daily/Monthly
utilized limits for the
selected transaction
e  Minimum Amount — The per
transaction limit - minimum
amount
e Maximum Amount - The per
transaction limit - maximum
amount

Click Edit to edit daily limit.
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& Limits O

Channel Transactions

Mobile Application IntemaITransfer

Consolidated Limits P Edit

Daily Limits
100% 100%
Amount Count
M Utiized GBPO.0O W Utiized 0

W Avallable GBP20,000.00 W Available 999
Total GBP20,000.00 Total 999

Monthly Limits

0 =

34 How do | edit my Limits?

You can view your daily and cumulative limits.

STEP 1:

Click on the = icon.
Click on Account Settings.

Sample User < j;g
Your last login was on 10 Nov 02:30 AM —_— e

Menu Financia
on 10 Nowv
% Accounts ‘
Payments
‘=§} Account Settings
EJ MailBox
@ Current
GBP14
Recent A
Current ¢
Account
1234567
05 Nov 2
Internal |
The Gibraltar International Bank Ltd. is authorised and From AC
regulated by the Financial Services Commission. |
Company registration number: 109679 290ct 21

STEP 2:
Click on My Limits.

Sample User
Your last login was on 10 Nov 02:30 AM

Account Settings
My Preference
Change Password
My Limits

Session Summary

The Gibraltar International Bank Ltd. is authorised and

regulated by the Financial Services Commission. |
Company registration number: 109679

Financial
on 10 Nov

® Current
GBP14

Recent A

Current ¢

Account
1234567

05 Nov 2
Internal |
From AC

29 Oct 21

STEP 3:

Click Edit to edit daily limit.
& Limits O

Channel

Transactions

Mobile Application InternaITransfer

Consolidated Limits /P Edit

Daily Limits
100% 100%
Amount Count
M Utilized GBPO.00 W Utilized 0

W Available GBP20,000.00 W Avallable 999
Total GBP20,000.00 Total 999

Monthly Limits

c [ ]

—p
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STEP 4:

Reset to Bank Limits STEP 5:

Enter the count and amount. Click
Save to save daily limit or click
Cancel to cancel the process.

Daily Count
Allocated by Bank : 500

Enter Count

Daily Limit
Allocated by Bank : GBP10,000.00

Enter Amount

o

Reset To Bank Limits

Click on Reset to Bank Limits to reset
the count and amount to values
defaulted by the bank.

Daily Count
Allocated by Bank : 500

Enter Count

Daily Limit
Allocated by Bank : GBP10,000.00

Enter Amount

i

Reset To Bank Limits

On click of Save, success message is
displayed, and updated limits are
available to view and applicable
instantly.
< Limits =0 o
Che

@ Confirmation x

Inte Limits updated successfully. |

5 Edit

Daily Limits

Consolidated Limits

Amount

Utilized GBP0.00
Available GBP7,000.00
Total ‘GBP7,000.00

Count

Utilized 0
Available 150
Total 150

35 How do | View My Sess

ion Summary?

You can view log of transactions and login details for the previous five logins.

Click on the = icon.
Click on Account Settings.

STEP 2:

Click on Session Summary.

STEP 3:

The following details are

displayed—

e Start Date & Time - The date
and time at which the
particular session was started.

e End Date & Time - The date
and time at which the
particular session was ended.

e Channel - The channel of
access for the session (Desktop
Browser / Mobile / Application
etc.)

e |P Address - The IP address of
the channel.
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Sample User

X {
Your last login was on 10 Nov 02:30 AM - =F Sample User
Your last login was on 10 Nov 02:30 AM

B <— Session Summary @)

—

G

Menu Financia Start Date & Time
on 10 Nov Account Settings Financial 05 Aug 2021 07:05:57 AM
on 10 Nov End Date & Time
% Accounts ‘

05 Aug 2021 07:05:57 AM
My Preference ‘ Channe
Mobile Application

IP Address
Change Password 10.10.10.10 —> View More

@

Payments

Account Settings e
y Limi

e
=|

Mail Box

Session Summary

@ Current ® Current

GBPL4 GBP14

Recent A Recent A

Current ¢ Current §

Account Account

1234567 1234567

05 Nov 2 05 Mov 2

Internal | Internal |

The Gibraltar International Bank Ld. is authorised and From AC The Gibraltar International Bank L td. is authorised and From AC
regulated by the Financial Services Commission. | regulated by the Financial Services Commission. |

Company registration number: 109679 29 Oct 21 ‘Company registration number: 109679 29 Oct 2(

STEP 4:

Click View More against a specific
record to view the details of that
session. The session details appear.

All the transactions initiated during
the selected session are listed down
one below the other. The fields
documented below form part of a
transaction record. The following
details are displayed —

. Transaction - Name The
name of the transaction
that was performed
during the session.

° Status - The status of the
transaction.
° Transaction Date & Time -

The date and time at
which the transaction was
performed.

E-Banking Customer Manual Retail User Guide Apple Page | 100



<— Session Summary

UD AUE ZUZ1 U/ UDID /T AV
Channe

Mobile Application

IP Address

10.10.10.10 el \/iew Less

Transaction Name

Account Activity

Status

SUCCESS

Transaction Date & Time

05 Aug 2021 07:06:00 AM
Transaction Name

Account Activity

Status

SUCCESS

Transaction Date & Time
05Aug202107:11:26 AM
Transaction Name

Account Activity

Status

SUCCESS

Transaction Date & Time

05 Aug202107:20:53 AM
Transaction Name

Account Activity

Status

SUCCESS

Transaction Date & Time

05 Aug 2021 07:26:38 AM

Transaction Name
Lk L L e AT o
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