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Important Information 

APPROPRIATENESS POLICY 
 

 
1. INTRODUCTION 

The Gibraltar International Bank (“GIB” or the “Bank”) is required under the MiFID II and MiFID Org Regulations 

to ask a Client for information on the Clients knowledge and experience to assess whether the investment 

service or product envisaged is appropriate for them and to issue a warning in the cases where the investment 

service or product is deemed inappropriate. This process is referred to as the “Appropriateness test”. 

The Appropriateness Test is required under MiFID II Article 25(3) for investment services provided without 

investment advice when the product is classified as complex under Commission Delegated Regulation (EU) 

2017/565. Execution-Only Exemption: If a client purchases a non-complex financial instrument (e.g., listed 

equities, UCITS funds) on an execution-only basis, GIB is not required to assess appropriateness, provided 

that: 

• The service is initiated at the client’s own initiative. 

• GIB has clearly disclosed that no appropriateness assessment has been conducted. 

• GIB has warned the client that the product may not be suitable for them. 

 
The purpose of this Policy is therefore to demonstrate and describe how the Bank ensures that its Investment 

Services are in line with the Retail Client’s knowledge and experience when a product is deemed to be 

classified as Complex. 

 
Unless expressly defined within this Policy, capitalized terms used in this policy are as defined in the Bank’s 

MiFID information document and Glossary. 
 

 

2. APPROPRIATENESS 

2.1 INVESTMENT SERVICES OFFERING 

The Bank offers its investment services to clients on an execution only basis. Accordingly, the Bank will not 

provide Clients with any Investment Advice nor recommend any specific Products to Clients. The Execution 

only and custody services are provided by the Bank through the use of third-party providers as highlighted in 

the Best Execution Policy. 

 
The Bank is required, on the basis that it offers execution only services to obtain from the Client information 
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regarding the Clients knowledge and experience in the investment field, relevant to the type of product or 

service which is either offered to or demanded by the Client to enable the Bank to assess whether the 

investment service or product envisaged is appropriate for the Client. This information includes investment 

merits and risks. 

 
Where a Client requests the execution of a Complex Investment Instrument, the Bank will be required to 

ensure that the Client possesses the relevant knowledge and experience required to make an informed 

decision before the Bank will accept and/or execute any such transaction. 

 

The Bank assumes that a Professional Client has the necessary knowledge and experience in order to 

understand the risks involved in relation to the particular products or services for which they have been 

classified as a professional client. All Clients are deemed Retail Clients, unless the Client has requested in 

writing that they be classified as a Professional Client and the Bank confirms such request to the Client in 

writing. 

 
2.2 COMPLEX / NON-COMPLEX PRODUCTS 

 

Under MiFID II Delegated Regulation Article 57, a financial instrument is considered non-complex if it meets 

the following conditions: 

• It is not a derivative. 

• It is liquid and freely tradable on a regulated market. 

• The client is not at risk of losing more than the amount invested. 

• There are no frequent repricing mechanisms that require continuous client monitoring. 

Examples of Non-Complex Products (as per MiFID II Annex II): 

• Shares admitted to trading in a regulated market. 

• UCITS funds that are not structured as alternative investments. 

• Government and corporate bonds without embedded derivatives. 

The Bank will treat all products as Complex unless such products fall within a non-complex products. Complex 

products are any product which involves derivatives or where the opportunity to sell is infrequent. 

Examples of Complex Products: 

• Structured products, leveraged ETFs, and derivatives (e.g., options, CFDs, futures). 

• Bonds with embedded derivatives (e.g., callable, puttable, perpetual bonds). 

• Alternative investment funds (AIFs) and hedge funds. 
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• Yields or commodities; 

• Credit linked notes; and 

• Asset-backed securities. 
 
 

2.3 APPROPRAITENESS INFORMATION 

As part of its regulatory obligations, the Bank requires all clients to provide information about their knowledge 

and experience in the investment field which is relevant to the specific type of product or service offered or 

demanded in order to enable the Bank to assess whether the product or service envisaged is appropriate for 

them. 

 

Accordingly, the Bank requires all its Clients to fill in its investor questionnaire for all types of investment services 

provided by the Bank. Examples of products which may be provided by the Bank are listed below: 

• Fixed-term deposits; 

• Equities; 

• Simple Bonds; 

• Complex Bonds; 

• UCITS funds; 

• Complex funds such as hedge funds and alternative ones; 

• Structured deposits; 

• Derivatives (hedges); 

• Derivatives (speculation); 

• Commodities. 

 
2.4 APPROPRAITENESS RESULT 

Appropriate result: 

The Bank will confirm all appropriate results to its Clients via the Client categorization letter. The Client will 

further be informed that the trade can be executed. 

Inappropriate result: 

In certain circumstances (for instance, where the form is incomplete or incorrect) the result of the 

appropriateness assessment will provide a negative result. In such circumstances, the Bank will notify the Client 

through a risk-warning letter that the transaction which the Client intends on entering into is not appropriate 

for the Client. 

 

1 It should however be noted that the Bank treats the following Bonds as Complex: exchangeable bonds; callable bonds; puttable bonds; 

convertible bonds; perpetual bonds and subordinated bonds 
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The Bank will not execute any transaction for which a warning is generated unless the Client returns a signed 

copy of the warning letter, confirming that they wish to enter into the transaction, this notwithstanding the 

warning. The Bank will not proceed with any transaction and/or investment for any Client who refuses to sign 

the risk-warning letter. 

Record-Keeping & Compliance Monitoring: 

In accordance with MiFID II Article 16(6) and Commission Delegated Regulation (EU) 2017/565 Article 76, GIB 

must maintain records of: 

• All appropriateness assessments conducted, including client responses and results. 

• All risk warnings issued, along with client acknowledgments. 

• All client communications regarding appropriateness tests. 

GIB will store these records for a minimum of five years, as required by Article 72 of the Delegated Regulation. 

Ongoing Review of Client Knoledge & Experience: 

GIB will periodically review and update client appropriateness assessments to ensure continued compliance 

with MiFID II. 

• Clients will be required to confirm or update their investment knowledge and experience every two 
years. 

• If a client’s financial situation or investment experience changes, they must notify GIB immediately. 

GIB may request additional supporting documentation to verify changes in client knowledge. 


