
Name Change 

Title:

Mr Mrs Miss Ms Dr Other

Please return this form via email, by post, or by handing it in at our branch.

Personal details

Remember to enclose a certified copy of your updated Passport or Identity
Card. 

Request Form

Account Number

First/Middle name  Prior to Change 

Last name(s) Prior to Change 

First/Middle name After Change 

Last name (s) After Change
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Personal details

Principal residential address

Memorable word update

Correspondence address

Mobile

Postcode

Postcode

Preferred method of contact: 
(Please tick one box only)

(if you have resided at the address
for less than 3 years, please provide
previous address) 

Email

Email

Postcode

Work Telephone

Telephone

Home Telephone

(PO Box, care of or business addresses
are not accepted)

(if different from residential address)

Note - Memorable word will be used for 
security purposes as part of our identity 
verification process. The memorable word 
should be a minimum of 5 characters and 
can contain up to a maximum of 12 characters.
These characters should be limited to letters 
only and not include numeric characters 
or symbols.
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Financial Information

Employers Name and
Address

Tax Information

Postcode

How are you paid?

Basic salary per year

Do you receive any other
forms of income?

Are you paid monthly/weekly?

Other

Retired

Student

Full time

Part time

Homemaker

Self employed

If you are working describe your
occupation in box provided below

(if applicable)

Please list all jurisdictions in which the Account
Holder is resident for tax purposes and provide 
their Tax Identification Number (TIN) or 
functional equivalent where applicable. 
The Tax Identification Number or functional
equivalent is a unique identifier which enables 
the tax authority in each country or tax 
residence to identify the Account Holder.
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Tax Identification Number
(Compulsory)

Country



I agree that the information given is true and complete, that ALL boxes are
completed, and I have enclosed a certified copy of my passport or identity card.

Signature

Print name

Date 

DD MM YYYY
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Tax Identification Number
(Compulsory)

Country

Tax Identification Number
(Compulsory)

Country



For Office Use Only:

Date

Position

CIF Name

Print Name

CIF Number

Dormant Marker Removal

Yes No

Signature of Bank Officer

Has the form been fully completed and
supporting documentation provided?

Has the form been signed in accordance
with the Bank Mandate and dated?

Yes

Yes

No

No

DD MM YYYY
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